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M: Business Communication McGraw-Hill Education
Open wide! Dentists care for people's teeth. Give readers the inside
scoop on what it's like to be a dentist. Readers will learn what dentists
do, the tools they use, and how people get this exciting job.
LOOSELEAF for Critical Thinking Springer
Every president has had a unique and complicated relationship
with the intelligence community. While some have been coolly
distant, even adversarial, others have found their intelligence
agencies to be among the most valuable instruments of policy
and power. Since John F. Kennedy's presidency, this
relationship has been distilled into a personalized daily report:
a short summary of what the intelligence apparatus considers
the most crucial information for the president to know that day
about global threats and opportunities. This top–secret
document is known as the President's Daily Brief, or, within
national security circles, simply “the Book.” Presidents have
spent anywhere from a few moments (Richard Nixon) to a
healthy part of their day (George W. Bush) consumed by its
contents; some (Bill Clinton and George H. W. Bush) consider
it far and away the most important document they saw on a
regular basis while commander in chief. The details of most
PDBs are highly classified, and will remain so for many years.
But the process by which the intelligence community develops
and presents the Book is a fascinating look into the operation
of power at the highest levels. David Priess, a former
intelligence officer and daily briefer, has interviewed every
living president and vice president as well as more than one
hundred others intimately involved with the production and
delivery of the president's book of secrets. He offers an
unprecedented window into the decision making of every
president from Kennedy to Obama, with many character–rich
stories revealed here for the first time.
Dentists Hassell Street Press
As more and more fans rush online to share
their thoughts on their favorite shows or video
games, they might feel like the process of
providing feedback is empowering. However, as
fan studies scholar Mel Stanfill argues, these
industry invitations for fan participation
indicate not greater fan power but rather
greater fan usefulness. Stanfill's argument,
controversial to some in the field, compares
the "domestication of fandom" to the
domestication of livestock, contending that,
just as livestock are bred bigger and more
docile as they are domesticated, so, too, are
fans as the entertainment industry seeks to
cultivate a fan base that is both more useful
and more controllable. By bringing industry
studies and fan studies into the conversation,

Stanfill looks closely at just who exactly the
industry considers "proper fans" in terms of
race, gender, age, and sexuality, and
interrogates how digital media have influenced
consumption, ultimately finding that the
invitation to participate is really an
incitement to consume in circumscribed, industry-
useful ways.
Business Communication Raintree
Since the beginning of mankind on Earth, if the "busyness" process
was successful, then some form of benefit sustained it. The
fundamentals are obvious: get the right inputs (materials, labor,
money, and ideas); transform them into highly demanded, quality
outputs; and make it available in time to the end consumer.
Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an
understanding of the production and operations management
(P/OM) functions as well as the processes of goods and service
producers. The modular character of the text permits many different
journeys through the materials. If you like to start with supply chain
management (Chapter 9) and then move on to inventory
management (Chapter 5) and then quality management (Chapter 8),
you can do so in that order. However, if your focus is product line
stability and quick response time to competition, you may prefer to
begin with project management (Chapter 7) to reflect the
continuous project mode required for fast redesign rapid response.
Slides, lectures, Excel worksheets, and solutions to short and
extended problem sets are available on the Downloads / Updates
tabs. The project management component of P/OM is no longer an
auxiliary aspect of the field. The entire system has to be viewed and
understood. The book helps students develop a sense of managerial
competence in making decisions in the design, planning, operation,
and control of manufacturing, production, and operations systems
through examples and case studies. The text uses analytical
techniques when necessary to develop critical thinking and to
sharpen decision-making skills. It makes production and operations
management (P/OM) interesting, even exciting, to those who are
embarking on a career that involves business of any kind.
The President's Book of Secrets CRC Press
Strategic Reward Systems draws together in one volume the latest thinking
and practice in reward management. It highlights the theoretical links
between reward and other fields of academic interest, including motivation
and labour economics.

Conversation Casanova Mastery 2.0 PublicAffairs
This volume also investigates larger movements and phenomena,
such as Norman Rockwell's lasting impression on Americana,
issues of plagiarism and censorship, and the "Big Idea" in
advertising, and includes profiles of designers whose bodies of
work helped determine the look and content of design
today."--BOOK JACKET.
Disaster Assistance St. Martin's Press
M: Business Communication was created with students' and professors'
needs in mind. Written by the co-authors of Lesikar's Business
Communication: Making Connections in a Digital World, 12/e, it provides
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both student and instructor with all the tools needed to navigate through the
complexity of the modern business communication environment. M: Business
Communication attends to the dynamic, fast-paced, and ever-changing means
by which business communication occurs by being the most technologically
current and pedagogically effective book in the field. It has realistic examples
that are both consumer-and business-oriented. Students receive a cost-
effective, easy to read, focused text complete with study resources (both print
and online) to help them review for tests and apply chapter concepts.
Professors receive a text that contains all the pertinent information - yet in a
more condensed format that is easier to cover by students. Student friendly
design - M: Business Communication was written and designed with today's
student reader in mind. The layout and design provides student visual
stimulation they've come to expect. The content was written to focus on the
key concepts only The examples provided have been selected for greater
student appeal. The writing style is highly readable with today's student
reader in mind. ALL END OF CHAPTER MATERIAL IS LOCATED
ONLINE ON THE OLC. Study/Prep Cards: these Study Cards are come
bound in to each new book. There is 1 Study Card for each chapter. They do
not regurgitate information from the text, which allows students to use the
card passively. Instead, the front of the card asks the student to write what
he/she recalls from each of the learning objectives in the chapter. After
completing this step, the student turns to the back to review the learning
objectives broken down into bulleted lists, and then completes fill-in-the-
blank application questions to test their knowledge beyond basic
comprehension. The answers to these application questions are available on
the bottom of the card (upside down). The point of these cards is to create
useful exercises that actually help students LEARN and remember, as
opposed to passively reading (or not reading) the cards.
Design Matters McGraw-Hill/Irwin
Covers all major cars imported into the U.S. and Canada and includes
specifications, a troubleshooting guide, and maintenance and repair
instructions

Lemke V. Black Pearson Education
A showcase collection of 178 outstanding resume samples with a
bonus section that includes 16 resumes printed on special papers.
Estimating Market Value and Establishing Market Rent at Small
Airports Scarecrow Press
Introduction: why still study fans? / Cornel Sandvoss, Jonathan Gray,
and C. Lee Harrington -- Fan texts and objects -- The death of the
reader? : literary theory and the study of texts in popular culture /
Cornel Sandvoss -- Intimate intertextuality and performative fragments
in media fanfiction / Kristina Busse -- Media academics as media
audiences : aesthetic judgments in media and cultural studies / Matt
Hills -- Copyright law, fan practices, and the rights of the author (2017)
/ Rebecca Tushnet -- Toy fandom, adulthood, and the ludic age :
creative material culture as play / Katriina Heljakka -- Spaces of
fandom -- Loving music : listeners, entertainments, and the origins of
music fandom in nineteenth-century America / Daniel Cavicchi --
Resisting technology in music fandom : nostalgia, authenticity, and
Kate Bush's "Before the dawn" / Lucy Bennett -- I scream therefore I
fan? : music audiences and affective citizenship / Mark Duffett -- A
sort of homecoming: fan viewing and symbolic pilgrimage / Will
Brooker -- Reimagining the imagined community : online media
fandoms in the age of global convergence / Lori Hitchcock Morimoto
and Bertha Chin -- Temporalities of fandom -- Do all "good things"
come to an end? : revisiting Martha Stewart fans after imclone /
Melissa A. Click -- The lives of fandoms / Denise D. Bielby and C.
Lee Harrington -- "What are you collecting now?" seth, comics, and
meaning management / Henry Jenkins -- Sex, utopia, and the queer
temporalities of fannish love / Alexis Lothian -- The fan citizen: fan
politics and activism -- The news : you gotta love it / Jonathan Gray --
Memory, archive, and history in political fan fiction / Abigail De
Kosnik -- Between rowdies and rasikas : rethinking fan activity in
Indian film culture / Aswin Punathambekar -- Black twitter and the
politics of viewing scandal / Dayna Chatman -- Deploying oppositional
fandoms : activists' use of sports fandom in the Redskins controversy /
Lori Kido Lopez and Jason Kido Lopez -- Fan labor and fan-producer
interactions -- Ethics of fansubbing in Anime's hybrid public culture /
Mizuko Ito -- Live from hall H : fan/producer symbiosis at San Diego

comic-con / Anne Gilbert -- Fantagonism: factions, institutions, and
constitutive hegemonies of fandom -- Derek johnson -- The powers that
squee : Orlando Jones and intersectional fan studies / Suzanne Scott --
Measuring fandom : social tv analytics and the integration of fandom
into television audience measurement / Philip M. Napoli and Allie
Kosterich -- About the contributors -- Index
The Seasons of Beento Blackbird New Society Publishers
Simplified and reorganized, while avoiding much of the technical
detail of Longman grammar of spoken and written English
(LGSWE).
Longman Student Grammar of Spoken and Written English
John Wiley & Sons
Reminiscent of the works of Terry McMillan, this contemporary
novel tells of one man, the three women who love him, and the
different cultures which lay claim to him. Spending one season
each year in three different locales--New York, the Caribbean,
and Africa--Solomon Wilberforce has neatly compartmentalized
his life--until a family tragedy changes everything forever.
Consumer Behavior with DDB LifeStyle Study Data Disk McGraw-Hill
Humanities/Social Sciences/Languages
The Third Edition incorporates many new case studies. Presented here are
some of the most notable management mistakes in history, with insightful
discussions of why they failed. Most of the examples are new to this edition,
including cases on the Savings and Loan industry, Robert Campeau's eroding
retail empire and Yugo, the eastern European manufacturer, but some classic
cases have been retained. A variety of industries are represented, and
management failures are now compared with successes within each industry.
Packed with hard-won knowledge.
Fresh from the Farm 6pk Simon and Schuster
Mallard Fillmore lampoons everything from political correctness to
Phil, Oprah, and Geraldo to our government's insatiable appetite for
spending our money. His marvelous supporting cast includes wickedly
wonderful cariacatures of everyone who's anyone, from Hollywood to
D.C. to Arkansas.
Marketing Mistakes Rockport Publishers
"In a lively conversational style, Robert Hartley provides play-by-play
analyses of actual decisions and practices that led to major marketing wars,
comebacks, crises, and triumphs in top corporations. Hands-on exercises and
debates invite you to immerse yourself in various situations. These real-life
war stories are packed with practical tips and learning experiences that can
serve you throughout your career."--BOOK JACKET.
Chilton's Import Car Manual W G Nichols Pub
The first integrated program designed specifically for the critical
thinking course, Moore & Parker's Critical Thinking teaches students
the skills they need in order to think for themselves—skills they will call
upon in this course, in other college courses, and in the world that
awaits. The authors' practical and accessible approach illustrates core
concepts with concrete real-world examples, extensive practice
exercises, and a thoughtful set of pedagogical features. The Connect
course for this offering includes SmartBook, an adaptive reading and
study experience which guides students to master, recall, and apply key
concepts while providing automatically-graded assessments. McGraw-
Hill Connect® is a subscription-based learning service accessible
online through your personal computer or tablet. Choose this option if
your instructor will require Connect to be used in the course. Your
subscription to Connect includes the following: • SmartBook® - an
adaptive digital version of the course textbook that personalizes your
reading experience based on how well you are learning the content. •
Access to your instructor’s homework assignments, quizzes, syllabus,
notes, reminders, and other important files for the course. • Progress
dashboards that quickly show how you are performing on your
assignments and tips for improvement. • The option to purchase (for a
small fee) a print version of the book. This binder-ready, loose-leaf
version includes free shipping. Complete system requirements to use
Connect can be found here: http://www.mheducation.com/highered/pla
tforms/connect/training-support-students.html
Since Africa NYU Press
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SINCE AFRICA chronicles the relationship between a Dinka refugee from
Southern Sudan and three Americans - a North Shore socialite, her daughter,
and an African American Deacon - who help him acclimate to Chicago's
unfamiliar urban surroundings. A look at American culture through the eyes
of an African, this play explores the tensions between blacks and whites,
Africans and African Americans, the devout and the non-religious. ..". a play
of culture shocks and culture clashes, has you reexamining the everyday
patterns of the America you take for granted ... many flashes of radiance but a
subtle through-line." -Howard Shapiro, The Philadelphia Inquirer
"McCullough uses the characters' relationships with Ater to explore such big
themes as cultural imperialism, the persistence of ritual and the human cost of
both social isolation and the need to belong." -James Hebert, The San Diego
Union Tribune "McCullough has written a sensitive and deeply thoughtful
play." -Hedy Weiss, Chicago Sun-Times
Natural Convection Suppression in Solar Collectors John Wiley &
Sons
The nuts and bolts of effective logo design. The design bar is at an all
time high for those brave enough to participate in the industry. Today's
designers must be clear on all the steps necessary to create work that
stands out in an increasingly competitive marketplace. Unfortunately,
most design books only focus on type, color, and layout issues. The
Design Matters series takes a more in-depth approach, allowing
designers to learn not only how to create work that is aesthetically
appealing, but that is also strategy-driven and smart. This book focuses
on creating logos, while others in the series dissect brochures,
packaging, publications, and letterhead systems. Each book offers all
the essential information needed to execute strong designs in concert
with beautiful and well-crafted examples, so readers can successfully
hit the mark every time.
Conquer the Crash Wiley
From the Catholic-Protestant killings in Northern Ireland to the
Branch Davidian cult tragedy in Waco, Texas, religion is still a
powerful force that pits people against each other. In this volume,
an award-winning journalist who has chronicled many recent
surges of religious hostility, traces the origins of various conflicts,
their significant developments, and current status.
Photos/illustrations.
The Word Rhythm Dictionary Andrews McMeel Pub
Forest trees cover one third of the global land surface, constitute
many ecosystems, and play a pivotal role in the world economy.
This volume details Populus trees, pines, Fagaceae trees,
eucalypts, spruces, Douglas fir and black walnut, and offers a first-
ever detailed review of Cryptomeria japonica. It thoroughly
discusses innovative strategies to address the inherent problems of
genome analysis of tree species.
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