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Innovation in Public Services Washington :
Carrollton Press

Since the publication of the previous
edition, the best-selling Handbook of Public
Administration enters its third edition with
substantially revised, updated, and
expanded coverage of public administration
history, theory, and practice. Edited by

field, this book is a necessity for anyone

involved in public administration, policy,
and management. This edition includes
entirely new chapters on information
technology and conduct of inquiry. In each
area of public administration, there are two
bibliographic treatises written from different
perspectives. The first examines the

preeminent authorities in the field, this work developments in the field. The second

is unparalleled in its thorough coverage and
comprehensive references. This handbook
examines the major areas in public
administration including public budgeting
and financial management, human
resourcemanagement, decision making,
public law and regulation, and political
economy. Providing a strong platform for
further research and advancement in the
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analyzes theories, concepts, or ideas in the
field’ s literature.

Deputy Ministers in Canada University
of Toronto Press

Delivering quality education to
students while remaining competitive
at an international level is only one of
the many challenges universities face
today. To attain their goals,
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universities must adopt new strategies "Thinking Government: Public Administration
to achieve academic excellence. World and Poaliticsin Canada, fourth edition, isa
University Rankings and the Future of comprehensive introduction to public
Higher Education is a pivotal reference administration and public sector management.
source for the latest scholarly research Thisbook places Canadian government and

on the implementation of a ranking
system for higher education
institutions, providing a thorough
overview of the impacts of these
rankings on educational quality.
Exploring the benefits and challenges
of this system in a global context, this
book is ideally designed for
academicians, researchers, students,
administrators, and policy makers
interested in the effects of university
rankings in the education sector and
beyond.

Provinces McGill-Queen's Press - MQUP
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public administration within its political context
and covers such important topics as the
institutions of the federal government, financial
and human resources management, and
accountability and responsibility. Fully updated
throughout, Thinking Government, fourth
edition, is perfect for Canadian public
administration courses."--

C.R1.S. Canadian Public

Adm ni strati onThe Evol vi ng

Physi ol ogy of

Gover nnent Canadi an Public

Admi nistration in Transition

Thi s book draws on recent
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enpirical research and reports
uni que insight into the craft of
public adm nistration of the
nost seni or echelons of the
Australian Public Service

(APS). This work is set in the
context of a conparative

anal ysis of the significant
public sector refornms by
successi ve governnents fromthe
1980s across Westm nster
polities. Such reforns and the
cont enpor ary managenent ideas on
whi ch they were based, including
new manageri ali smand ‘ new
publ i ¢ managenent’ (NPM
travel l ed, were translated and
transformed with sone el enents
accepted and others rejected.
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Thi s book addresses how t he nost

seni or public servants in the
APS construct their craft today
am d such refornms. Chapter two
covers the nyriad of public
sector refornms across
West mi nster polities. Chapters
three and four cover the

envi ronments and cont enporary
managenent ideas which influence
public adm ni stration. Chapters
five and six showcase the public
actors and the responsibilities
t hey execute when they construct
their craft. The final chapter
provi des a conceptual nodel of
the craft of public

adm ni strati on and provides

i nplications for theory and
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practi ce.

Canadian Provincial Politics, Second Edition
Oxford University Press

Open government initiatives have become a
defining goal for public administrators
around the world. As technology and social
media tools become more integrated into
society, they provide important frameworks
for online government and community
collaboration. However, progress is still
necessary to create a method of evaluation for
online governing systems for effective political
management worldwide. Open Government:
Concepts, Methodologies, Tools, and
Applications is a vital reference source that
explores the use of open government
initiatives and systems in the executive,
legislative, and judiciary sectors. It also
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examines the use of technology in creating a

more affordable, participatory, and
transparent public-sector management models
for greater citizen and community
involvement in public affairs. Highlighting a
range of topics such as data transparency,
collaborative governance, and bureaucratic
secrecy, this multi-volume book is ideally
designed for government officials, leaders,
practitioners, policymakers, researchers, and
academicians seeking current research on
open government initiatives.

Open Government: Concepts,
Methodologies, Tools, and Applications
University of Toronto Press

The civil service provides the administrative
infrastructure of western government. Its
functions are central to any question of
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efficiency, the distribution of power in the The Interdisciplinary Study of Government
state, the role of the state in society and the Oxford University Press, USA

operation of democracy itself. When such This multiauthor reference handbook gives a
Issues transcend national boundaries a detailed, objective picture of the evolution,
comparative perspective is invaluable. This  structure, and processes of public

book provides the first comprehensive study administration in representative Third World
of civil services in the West. Aimed at first year countries. Written by an international group

students and above, the book applies a of specialists with first-hand knowledge of the
common framework of analysis to the study of subject, it presents empirical studies of

each country’s political setting, historical developing nations in Asia, the Middle East,
background, political executive, structure, North and Sub-Saharan Africa, the West
bureaucracy, control, accountability, Indies, and Latin America. The resulting data

management and policy-making. The book is are shaped by the editor into a theoretical
a timely and comprehensive introductionto  framework delineating the complex
this vital but neglected area of study. Countries relationships of state, bureaucracy, and class

covered include: Britain, Ireland, Canada, in the Third World. Subramaniam's
France, Italy, Sweden, United States and West introduction provides a critical overview of
Germany. development literature in the field. Each case
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study begins with an historical introduction
and discusses the political, executive, and the
administrative structures and processes.
Among the specific topics covered are public
enterprises, administrative departments,
personnel, financial administration, and
regional and local administrative units. The
majority of the systems studied are affected by
the unregulated power of public enterprises,
the persistence of colonial legacies, and the
elitism of the bureaucracy. The concluding
section relates these common elements to the
sociohistorical characteristics of the middle-
class groups that dominate both politics and
public administration. Offering new research
findings and a useful theoretical synthesis, this
study will promote a clearer understanding of

nations and be of compelling interest to
specialists and students concerned with Third
World political economy, comparative
government, and international political
economy.

In Search of Balance--Canada's
Intergovernmental Experience Edward Elgar
Publishing

Canada’ s official languages legislation
fundamentally altered the composition and
operational considerations of federal
institutions. With legislative change,

Canada’ s public service has achieved the
equitable representation of its two official
languages groups, provided services to the
public in both official languages, and has
codified rights for public servants to work in

the internal political processes of Third World their official language of choice. On paper, the
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regime is robust. In practice, there is a English as the dominant language of work.
persistent divergence between policy and This book is published in English. - La
practice, as English dominates as the regular  politique sur les langues officielles du Canada
language of work in the federal public service. atransformé lacomposition et les

Through an historical institutionalist lens considé rations opé rationnelles des

based on extensive archival research and semi- institutions fé dé rales. Gr{J ce aux
structured interviews, Gaspard shows that the modifications Ié gislatives, la fonction
implementation of official languages policy in  publique du Canadaaré ussia mettre en
the federal public service from 1967— 2013  place une repré sentation é quitable de ses

could not challenge the predominance of deux groupes de langues officielles, assure la
English as the operating language of the federal prestation de services au public dans les deux
public service. The analysis of the roles of langues officielles, eta procé dé a la

actors, ideas and institutions that influenced  codification des droits des fonctionnaires de
the policy implementation process show that a travailler dans la langue officielle de leur choix.
lack of structural change, inadequate Enthé orie, le ré gime est robuste. En
managerial engagement, and a false sense that pratique, il existe un fossé entre politique et
both official languages are equally ingrained in pratique, I’ anglaiss’ € tanté tabli comme
the public service explain the persistence of  langue dominante de travail dans la fonction
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publique fé dé rale. En adoptant une I’ anglais comme principale langue de travail.

approche historique a cette question Ce livre est publié en anglais.
institutionnelle et au moyen de recherches Theoretical, managerial, and international
archivistiquesetd’ entrevues mi- perspectives Monticello, 1ll. : Vance

structuré es, Gaspard fait valoir que de 1967  Bibliographies

a 2013, la mise en oeuvre du programme de  Canadian Public AdministrationThe Evolving
langues officielles a la fonction publique Physiology of GovernmentCanadian Public
fé dé ralen’ apuinfluer sur la trajectoire de Administration in TransitionUniversity of

I’ anglais comme langue pré pondé rante  Ottawa Press

de travail. L’ analyse des r[J les des Schools for Ontario Springer Nature
intervenants et des institutions qui ont The demands associated with good

fall onné le processus met en lumié re le fait governance and good public management are
que I’ absence de changements structurels,  at an all-time high. Yet the discipline of

I" engagement insuffisant des gestionnaires, Canadian public administration is in flux, and
de mé me que la perception erroné e que les the time is ripe for an open and frank analysis
langues officielles sont toutes deux bien of its state and possibilities. Canadian Public
ancré es dans la fonction publique se Administration in the 21st Century brings
conjuguent pour expliguer la persistance de  together emerging voices in Canadian public
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The Essential Readings CRC Press

Richardson etal.” s respected and seminal Policy
Styles in Western Europe (1982) shed valuable light
on how countries tend to establish long-term and
distinctive ways to make policies that transcend short-
term imperatives and issues. This follow-up volume
updates those arguments and significantly expands
the coverage, consisting of 16 carefully selected
country-level case studies from around the world.
Furthermore, it includes different types of political
regimes and developmental levels to test more widely
the robustness of the patterns and variables
highlighted in the original book. The case studies —
covering countries from the United States, Canada,
Germany and the UK to Russia, Togo and Vietnam
— follow a uniform structure, combining theoretical
considerations and the presentation of empirical
material to reveal how the distinct cultural and
institutional features of modern states continue to
have implications for the making and implementation
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of public policy decisions within them. The book is
essential reading for students and scholars of public
policy, public administration, comparative politics
and development studies.

Exploring the Linkages Greenwood Publishing
Group

With the direct participation of partisan political
staff in governance, the onset of permanent
election campaigns heavily dependent on
negative advertising, and the expectation that the
public service will not only merely implement but
enthusiastically support the agenda of the elected
government, we are experiencing a new form of
political governance. The late Peter Aucoin
(1943-2011) has argued that traditional norms of
impartial loyalty have been displaced by
partisanship on the part of civil servants and that
the political executive is keen on directly
controlling all aspects of communication and
interaction between government and citizens.
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The arrival of "New Political Governance" hasa  (Université de Moncton), Allan Tupper

direct bearing on the long-standing tension (University of British Columbia), Lori Turnbull
between the need of ensuring democratic control (Dalhousie), David E. Smith (University of

over bureaucracy, while also allowing the public ~ Saskatchewan), C.E.S. Franks (Queen's), R.
service sufficient flexibility to exercise discretion, Kenneth Carty (University of British Columbia),
judgment, and professional expertise when Lisa Young (University of Calgary), Jennifer
implementing and managing programs. Through Smith (Dalhousie), Gerald Baier (University of
a series of essays using Aucoin's "New Political ~ British Columbia), Fred Fletcher (York
Governance" framework, leading scholars in the  University), André Blais (Université de

field address the manner in which this tension and Montré al), Evert Lindquist (University of

its conflicts have played out over the past decade Victoria), Ken Rasmussen (University of Regina),

in different domains. Contributors examine Jonathan Boston (Victoria University), John
themes including accountability, democracy, Halligan (University of Canberra), Grace
public management and reform, the paradoxes of Skogstad (University of Toronto), Jenn Wallner
electoral democracy, and the dilemmas of (University of Ottawa), Cosmo Howard

democratic governance. Contributors include:  (University of Victoria), Susan Phillips (Carleton
Mark Jarvis (University of Victoria), Herman University), Paul Thomas (University of

Bakvis (University of Victoria), B. Guy Peters Manitoba), Ralph Heintzman (University of
(University of Pittsburg), Donald Savoie Ottawa), Luc Juillet (University of Ottawa), G.
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Bruce Doern (Carleton), Kenneth Kernaghan
(Brock).

Canada’ s Official Languages University of
Ottawa Press

The governing and financing of public
education is everywhere a complex
undertaking. The 1960s was for Ontario a vital
decade in education, when the structure of
local school boards, provincial and federal
financing and control, the provision of
academic and vocational systems, and the
Department of Education itself were all
reconsidered and changed to attain greater
efficiency and opportunity throughout the
province. This is a detailed case study in
intergovernmental relations focusing on
provincial-local relations in education. It
offers a perceptive insight into the nature of
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the political system in Ontario by presenting a

clear and straightforward analysis of the
formulation, content, and impact of provincial
policy upon the provision of public education
by local school boards. The text is divided into
five parts. The first part is an analysis of the
provincial-local context within which the
policies of the provincial government were
developed. The second deals with the Ontario
Foundation Tax Plan, a programme of grants
from the province to the school boards. Part
[11 is an analysis of two policies developed in a
federal-provincial context: capital grants for
the construction of vocational schools and the
Ontario Education Capital Aid Corporation.
Part IV examines three policies affecting the
structure of educational government in
Ontario: the consolidation of school districts
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in 1965, the reorganization of the Department processes of the educational system are

of Education, and the further consolidation of
school districts in 1969 into county units. In
knitting together the highlights of the study,
Part V pays special attention to the complex
but revealing interrelationship between
problems, policies, and the intergovernmental
political system of Ontario, and shows how
problems were resolved, ameliorated, or even
exaggerated by the combined effect of the
provincial and federal-provincial
programmes. The focus then shifts to the years
1969 and 1970 to demonstrate the changed
nature of provincial policy emerging from
within an apparently changed context of
provincial-local relations. Throughout the
study the author's detailed knowledge and
thorough understanding of the policies and
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evident. He presents a mine of statistical
information combined with a remarkably keen
and concise analysis of the administrative
process. This study will be of great interest to
educators, administrators, and students of
intergovernmental relations.

Public Administration Series--Bibliography
University of Toronto Press

The book examines the history and development
of public administration, the study of the internal
structure and functioning of government and its
interaction with society and its citizens. It surveys
different approaches to the field and the
methodological and epistemological issues
surrounding an interdisciplinary, applied social
science.

Concepts, Methodologies, Tools, and
Applications University of Toronto Press
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Provinces is both a study of Canadian the quality of democracy, concern about

provincial government and a review of women?s place in provincial societies, interest
comparative politics. As such, it representsa  in the nature and potential of governance in
long overdue return to the comparative the north, unease on the question of the fiscal

tradition with its emphasis on subject-specific imbalance between all orders of government, a
studies across the country. The chapters in this sensitivity to the needs of cities and

revised edition of Provinces, each of which has communities, assessment of the retrenchment
been written for the book by a leading scholar, of the state, and consideration of the policy
are arranged according to four major futures influenced by the changing
sections?political life, institutions, public demography of the provinces. Special
administration, and public policy?making the Combined Price: Provinces, second edition
book highly suitable for those interested in may be ordered together with The Provincial
areas beyond provincial politics. At the same  State in Canada: Politics in the Provinces and

time, the adopted comparative approach Territories at a special discounted price. In
reveals a wealth of insight into Canadian order to secure the package price, the
politics at the beginning of the new following ISBN must be used when ordering:

millennium. This new edition covers some of 978-1-55402-587-9.
the vital concerns of our time: a disquiet about Policy Styles and Policy-Making Routledge
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Collectively, provincial deputy ministers
command the largest assembly of government
budgets, employees, and influence in Canada, but
despite their importance, they have not been the
subject of systematic study until now. This unique
volume, which deals with a uniquely significant
topic, reviews the role of deputy ministers within
government, providing a major new
understanding of their responsibilities and
interactions at both the federal and provincial
levels. It also contributes important comparative
analysis not previously available. Featuring
contributions by many of Canada’ s most
prominent scholars of public administration,
Deputy Ministers in Canada examines a number
of factors in the evolution of deputies’  roles.
Taking into account social, political, and
administrative history, the essays probe topics
such as the socio-economic characteristics of
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administrative elites, the politicization of

recruitment processes, the impact of New Public
Management, and varieties of ministerial-
bureaucratic relations. Together, the essays in
Deputy Ministers in Canada make an important
contribution to the political science and public
administration literature.

Canadian Public Administration Routledge

Canadian public administration has provided
a rich ground for examining the changing
nature of the state. Currents of political
change have rippled through the
administration of the public sector, often
producing significant alterations in our
understanding of how best to organize and
administer public services. This volume brings
together some of the leading Canadian and
international scholars of public
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administration to reflect on these changes and five steps involved in the budget process

their significance. Providing a historical
perspective on public administration in
Canada, the volume examines the shift from a
traditional model of administration to newer
forms such as new public management and
governance, and explores current debates and
the place of Canadian public administration
within a broader comparative perspective.
Canadian Public Finance Emerald Group
Publishing

Broken down into five sections explaining
how public budgets are developed, Canadian
Public Finance presents a comprehensive
account of the budget process of the federal,
provincial, and territorial governments. With
a specific focus on the public policy process,
Genevié ve Tellier walks readers through the
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including agenda-setting, formulation,
adoption, implementation, and evaluation.
Taking a close look at how much influence
key decision-makers actually have over the
budget process, Tellier highlights recent events
that reveal the political, social, and economic
constraints that impact budgetary decisions.
Tellier uses key words and textboxes at the end
of each chapter to reflect on current issues and
new developments in the world of public
finance, such as gender-sensitive budgets,
performance-based budgeting, and fiscal
transparency.

Public Administration in the Third World
Washington : The Commission

The Handbook of Canadian Public
Administration is a comprehensive analysis of
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public management and government in Canada
today. With contributions from thirty-one leading
Canadian scholars and specialists in the field, the
text exposes students to key issues in public
administration from public service to workplace
equity. The new second edition offers the most
relevant and up-to-date coverage available,
making it essential reading for both students and
practitioners of Canadian public administration.
Public Administration in Canada OUP Oxford

A comprehensive analysis of diverse areas of scholarly
research on U.S. environmental policy and politics,
this Handbook looks at the key ideas, theoretical
frameworks, empirical findings and methodological
approaches to the topic. Leading environmental
policy scholars emphasize areas of emerging research
and opportunities for future enquiry.
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