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Bridging Troubled
Waters PublicAffairs
Preventing sweeping
human rights
violations or wars
and rebuilding
societies in their
aftermath require an
approach encompassing
the perspectives of
both human rights
advocates and
practitioners of
conflict resolution.
While these two
groups work to
achieve many of the
same goals—notably to
end violence and loss
of life—they often
make different
assumptions, apply
different methods,
and operate under

different values and
institutional
constraints. As a
result, they may
adopt conflicting or
even mutually
exclusive approaches
to the same problem.
Eileen F. Babbitt and
Ellen L. Lutz have
collected
groundbreaking essays
exploring the
relationship between
human rights and
conflict resolution.
Employing a case
study approach, the
contributing authors
examine three areas
of conflict—Sierra
Leone, Colombia, and
Northern Ireland—from
the perspectives of
participants in both
the peace-making and
human rights efforts
in each country. By
spotlighting the role
of activists and
reflecting on what
was learned in these
cases, this volume

seeks to push
scholars and
practitioners of both
conflict resolution
and human rights to
think more creatively
about the
intersection of these
two fields.
Groupthink Versus High-
Quality Decision Making in
International Relations Springer
Bridging Troubled Waters is
about a robust and holistic
approach to resolving conflict. It
begins where much of the
currently accepted theory and
practice in the field leaves off.
Like a hand pulling back the
curtain from parts of us that
have been closeted away, this
book reveals ways we can use
more of ourselves in addressing
conflict. Moving beyond the
analytic and the intellectual, it
situates our efforts at bridging
conflict in the very places where
conflict is born--relationships.
From relationships come
connection, meaning, and
identity. It is through awareness
of connection, shared meaning,
and respect for identity that
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conflicts are transformed.
Peacebuilding in Colombia
Yale University Press
Managing Conflict: An
Introspective Journey to
Negotiating Skills focuses on
self-awareness, self-motivation,
self-regulation, empathy, and
social competencies as tools to
help readers understand
themselves and others,
recognize who to trust, and
negotiate successful, trust-
based relationships. The
primary goal of the anthology
is to facilitate the development
of negotiation skills to resolve
conflict. The book offers
sociological perspectives on
cooperation, conflict, and
conflict resolution to help
readers think beyond the
individual and consider the
skills that build good
communication. Specific topics
include non-violent
communication, strategies and
techniques for managing
conflict, understanding stress
and conflict, bullying,
negotiation and mediation, and
mediator ethics. As they read,
students consider the
importance of attitudes, values,
and goals, and the importance
of internalizing norms and
governing one's own behavior.
Featuring contributions from
authors who specialize in
diverse disciplines and
developed to help students
sharpen their observational
skills, improve their emotional
intelligence, and strengthen
their analytical capabilities,

Managing Conflict is well suited
to courses in sociology, social
psychology, counseling, law,
and social work. Dorothy
Balancio, Ph.D. earned her
degree in sociology at City
University of New York and
went on to study negotiation at
Harvard University and conflict
resolution at Columbia
University's International
Center for Cooperation and
Conflict Resolution. A
professor and the Sociology
Program Director at Mercy
College, her commitment to
conflict management has been
strengthened by her experience
surviving the death of her son
to violence. Dr. Balancio is
executive director of the Louis
Balancio Scholarship Fund
(P.O. Box 1515, Scarsdale,
New York, 10583), a not-for-
profit organization whose
mission is to encourage people
to learn the art of dispute
resolution.
The Conflict Resolution
Toolbox New Westminster :
Justice Institute of British
Columbia, Centre for
Conflict Resolution Training
The signing of the peace
agreements between the
FARC-EP and the
Colombian Government in
late November 2016 has
generated new prospects
for peace in Colombia,
opening the possibility of
redressing the harm inflicted
on Colombians by
Colombians. Talking about
peace and transitional

justice requires us to think
about how to operationalize
peace agreements to
promote justice and
coexistence for peace. This
volume brings together
reflections by Colombian
academics and practitioners
alongside pieces provided
by researchers and
practitioners in other
countries where transitional
justice initiatives have taken
place (Bosnia and
Herzegovina, South Africa,
Sri Lanka and Peru). This
volume has been written in
the south, by the south, for
the south. The book
engages with the challenges
ahead for the coming
generations of Colombians.
Rivers of ink have dealt with
the end goals of transitional
justice, but victims require us
to take the quest for human
rights beyond the normative
realm of theorizing justice
and into the practical realm
of engaging how to
implement justice initiatives.
The tension between
theory—the legislative
frameworks guaranteeing
human rights—and
practice—the realization of
these ideas—will frame
Colombia’s success (or
failure) in consolidating the
implementation of the peace
agreements with the FARC-
EP.
Designing Conflict
Management Systems
Columbia University Press
In this book, Joan C. Lopez
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and Beth Fisher-Yoshida
offer an alternative
narrative of youth and
peacebuilding, to the
popular one about youth and
violence. Using testimonies
of current and past youth
community leaders in
Colombia, Lopez and Fisher-
Yoshida tell a different
story of hope, creativity,
and unrelenting resilience.
They bring attention to the
ways peaceful responses to
violent conflicts are formed
in communities and how
these have the potential to
inform processes of
peacebuilding in areas with
similar social and historical
characteristics. Focused on
action-oriented initiatives,
the book concludes by
proposing ways in which
social change can continue
to happen and how we might
be able to foster it. Lopez
and Fisher-Yoshida
specifically explore ways in
which we can continue to
support efforts and create
new initiatives for other
youth. Some of these ideas
include doing more capacity
building, fostering more
networking and knowledge
transfers, identifying ways
of increasing social
entrepreneurship, and
building more effective
youth leaders. Narratives of
Peacebuilding in Colombia
fills an important gap in the
literature on the
characteristics of
peacebuilding. It is a must
read for academics,
students and practitioners
interested in the study and

practice of peacebuilding in
violent and post violent
contexts.
Introduction to Conflict
Resolution and Negotiation
Houghton Mifflin
An eminent constitutional
scholar reveals how our
approach to rights is
dividing America, and
shows how we can build a
better system of justice.

Conflict Resolution
Columbia University
Press
Based on the principles
of cooperation and
problem solving,
conflict resolution helps
students solve
problems themselves
by identifying
underlying needs and
finding solutions that
meet everyone's
interests to the fullest
extent possible. With
an easy-to-use
workbook format.
Choreographies of
Shared Sacred Sites
Ibidem Press
The lessons in this guide
teach high school
students the essential
skills they'll need to
manage and resolve
interpersonal conflict in
creative, positive ways.
Along the way students
will also explore
diversity, power, and
prejudice as they
continue to develop
greater emotional and

social skillfulness.Conflict
Resolution in the High
School contains: 36 core
skill lessons An
exploration of 8 different
implementation models In-
depth information on how
to infuse conflict
resolution into the
standard high school
curriculum Ideas for
assessing student
learning 9 additional,
multi-period activities for
taking the skills and
concepts furtherThe
curriculum encourages
students to connect the
concepts and skills taught
in the lessons to their
own personal
experiences. Students
learn to analyze conflict,
deal with feelings more
effectively, defuse anger,
and negotiate and mediate
personal and group
conflicts. Students also
learn how to build more
positive intergroup
relations and explore how
they can use their new
skills and understandings
to make a positive
difference in their
communities.
Environmental Conflict
Resolution Columbia
University Press
This book is the first
systematic,
interdisciplinary
examination of the peace
agreement signed
between the Colombian
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Government and the
Revolutionary Armed
Forces of Colombia to end
one of the largest and
most violent conflicts in
the Western Hemisphere.
It discusses the
achievements, failures,
and challenges of this
innovative peace
agreement and its
implications for
Colombia’s future.
Contributors include
negotiators of the
Agreement, judges of the
Special Jurisdiction for
Peace, representatives of
the civil society, and
leading academic experts
in peace studies, human
rights, international law,
criminal law, transitional
justice, political science,
and philosophy. Based on
the premise that peace is
a form of transferable
social knowledge, and
therefore necessitates
transformative social
learning, the volume also
discusses what other
countries can learn from
the Colombian
experience. This book
will be of much interest to
students of peace and
conflict studies,
transitional justice, Latin
American politics, human
rights, civil wars and
International Relations.
Mediation for Estate
Planners Cambridge
University Press
Conflicts frequently arise

over environmental issues
such as land use, natural
resource management, and
laws and regulation,
emerging from diverging
interests and values among
stakeholders. This book is a
primer on causes of and
solutions to such conflicts.
It provides a foundational
overview of the theory and
practice of collaborative
approaches to managing
environmental disputes.
Joshua D. Fisher explains
the core concepts in
collaborative conflict
management and presents a
clear, practical, and
implementable framework
for understanding and
responding to environmental
disputes. He details
strategies to bring
stakeholders together in
pursuit of collective
solutions, emphasizing
ongoing processes of
dialogue, analysis, action,
and learning. This
collaborative approach can
create new opportunities for
stakeholders to better
understand each other and
the natural world, which
enables more effective and
context-appropriate
environmental governance.
The primer examines why
and how system dynamics
can constrain or expand the
possibility of constructive
management of conflicts. It
features a case study from
the Amazon Basin, where
local communities,
extractive industry
operators, conservationists,
and land managers have

often clashed over access to
natural resources, drawing
out lessons to illustrate how
to adapt the conflict
management framework to
distinct contexts. Managing
Environmental Conflict
synthesizes knowledge,
methods, and practices
spanning consensus
building, collaborative
governance, complex
adaptive systems science,
environmental conflict
resolution, and
environmental
peacebuilding. Its
presentation of this
important and timely topic
will be invaluable for
academics and practitioners
alike, including decision
makers, scientists, and
conflict management
professionals.
Why Civil Resistance
Works Routledge
In real-life conflict
resolution situations, one
size does not fit all. Just as
a mechanic does not fix
every car with the same
tool, the conflict resolution
practitioner cannot hope to
resolve every dispute using
the same technique.
Practitioners need to be
comfortable with a wide
variety of tools to diagnose
different problems, in
vastly different
circumstances, with
different people, and
resolve these conflicts
effectively. The Conflict
Resolution Toolbox gives
you all the tools you need:
eight different models for
dealing with the many
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conflict situations you
encounter in your practice.
This book bridges the gap
between theory and
practice and goes beyond
just one single model to
present a complete toolbox
- a range of models that can
be used to analyze,
diagnose, and resolve
conflict in any situation. It
shows mediators,
negotiators, managers, and
anyone needing to resolve
conflict how to simply and
effectively understand and
assess the situations of
conflict they face. And it
goes a step further, offering
specific, practical guidance
on how to intervene to
resolve the conflict
successfully. Each model
provides a different and
potentially useful angle on
the problem, and includes
worksheets and a step-by-
step process to guide the
reader in applying the tools.
Offers eight models to help
you understand the root
causes of any conflict.
Explains each model's
focus, what kind of
situations it can be useful in
and, most importantly, what
interventions are likely to
help. Provides you with
clear direction on what
specific actions to choose to
resolve a particular type of
conflict effectively.
Features a detailed case
study throughout the book,
to which each model is
applied. Additional
examples and case studies
unique to each chapter give
the reader a further chance

to see the models in action.
Includes practical tools and
worksheets that you can
use in working with these
models in your practice.
The Conflict Resolution
Toolbox equips any
practitioner to resolve a
wide range of conflicts.
Mediators, negotiators,
lawyers, managers and
supervisors, insurance
adjusters, social workers,
human resource and labour
relations specialists, and
others will have all the tools
they need for successful
conflict resolution.

Conflict Resolution
Beyond the
International Relations
Paradigm HMH
Commemorating
Morton Deutsch’s 95th
birthday, this book
presents ten major
texts by this highly
respected social
psychologist on war
and peace. This second
volume presents
Deutsch in his role as a
leading social science
activist on issues of
war and peace – writing
papers, making
speeches and
participating in
demonstrations. After
serving in the U.S. Air
Force during World
War II and being
awarded two
Distinguished Flying
Cross medals, as a

psychologist he was
determined to work for
a more peaceful world.
Influenced by Kurt
Lewin, who believed
that nothing was as
practical as a good
theory, Deutsch
pursued theoretical
work on such issues as
cooperation-
competition, conflict
resolution and social
justice with regard to
issues of war and
peace. As President of
the Society for the
Study of Peace, Conflict
and Violence, the
Society for the
Psychological Study of
Social Issues and the
International Society of
Political Psychology, he
helped to foster social
science efforts to make
for a more peaceful
world.
Resisting War Columbia
University Press
An award-winning
conflict consultant
offers a new path to
take when agreement
and collaboration seem
impossible, and teaches
us that when conflict
resolution fails, we can
achieve freedom
instead—even without
others’ cooperation. A
founding CEO and his
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top salesperson are
engaged in a heated
clash over her
compensation package.
A mother and daughter
are locked in a nasty
cycle of blame and
attack. A high-profile
executive team is
struggling with
aggressive political
infighting. In all these
cases, every effort to
talk it out has been
unsuccessful. Where
can you turn when your
attempts to resolve
conflict fail? Most
approaches emphasize
collaboration. You are
supposed to sit down,
calmly talk through
your differences, and
find a solution. But what
if nothing seems to
work, no matter what
you do? When situations
resist resolution, the
Optimal Outcomes
Method teaches us
conflict freedom. This
innovative method,
based on Dr. Jennifer
Goldman-Wetzler’s
training at the Program
on Negotiation at
Harvard Law School,
two decades as a
consultant to Fortune
500 and high-growth
CEOs and senior teams,
grassroots work with

Middle East leaders, US
government-funded
research on terrorism,
and her popular course
at Columbia
University,Optimal
Outcomesreveals eight
groundbreaking
practices proven to help
people everywhere free
themselves from
conflict. With inspiring
stories from clients,
students, and Dr.
Goldman-Wetzler’s own
life lighting the way,
you’ll learn to observe
complex situations with
clarity, access your
shadow values (things
you really care about
but have been unwilling
to admit), and take bold,
simple, surprising
action. Optimal
Outcomes blends
mindfulness,
Jungianpsychology, and
practical, step-by-step
advice to free anyone
from seemingly
impossible conflict.
Applying the practices,
you’ll reach your
Optimal Outcome—which
may be vastly different
from what you
originally imagined, but
more satisfying than
you ever dreamed
possible.
Managing Conflict New

Westminster : Justice
Institute of British
Columbia, Centre for
Conflict Resolution
“An excellent
workbook-like guide” to
the nuts and bolts of
professional conflict
and the strategies you
need to make conflict
work for you (Booklist,
starred review). Every
workplace is a
minefield of conflict,
and all office tension is
shaped by power.
Making Conflict Work
teaches you to identify
the nature of a conflict,
determine your power
position relative to
anyone opposing you,
and use the best
strategy for achieving
your goals. These
strategies are equally
effective for
executives, managers
and their direct reports,
consultants, and
attorneys—anyone who
has ever had a
disagreement with
someone in their
organization. Packed
with helpful self-
assessment exercises
and action plans, this
book gives you the
tools you need to
achieve greater
satisfaction and
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success. “A genuine
winner.” —Robert B.
Cialdini, author of
Influence “This book is
a necessity . . . Read
it.” —Leymah Gbowee,
2011 Nobel Peace Prize
laureate and Liberian
peace activist
“Innovative and
practical.” —Lawrence
Susskind, Program on
Negotiation cofounder
“Navigating conflict
effectively is an
essential component of
leadership. Making
Conflict Work illustrates
when to compromise
and when to continue
driving forward.” —Hon.
David N. Dinkins, 106th
mayor of the City of
New York “An excellent
workbook-like guide.”
—Booklist, starred
review
Paving the Way John Wiley
& Sons
This book suggests a new
explanation for why
international peace
interventions often fail to
reach their full potential.
Based on several years of
ethnographic research in
conflict zones around the
world, it demonstrates that
everyday elements - such
as the expatriates' social
habits and usual approaches
to understanding their
areas of operation -
strongly influence
peacebuilding

effectiveness. Individuals
from all over the world and
all walks of life share
numerous practices, habits,
and narratives when they
serve as interveners in
conflict zones. These
common attitudes and
actions enable foreign
peacebuilders to function in
the field, but they also
result in unintended
consequences that thwart
international efforts. Certain
expatriates follow
alternative modes of
thinking and acting, often
with notable results, but
they remain in the minority.
Through an in-depth
analysis of the interveners'
everyday life and work, this
book proposes innovative
ways to better help host
populations build a
sustainable peace.
Optimal Outcomes
Cambridge University
Press
As the field of conflict
analysis and resolution
continues to grow, scholars
and practitioners
increasingly recognize that
we can learn from one
another. Theory must be
informed by practice and
practice must draw on
sound theory. Above and
beyond this lies a further
recognition: without at least
attempting to actually
engage and transform
entrenched conflicts, our
field cannot hope to achieve
its potential. We will
merely remain in a more
diverse, multi-disciplinary
ivory tower. This edition

breaks new ground in
explicitly connecting the
Scholarship of Engagement
to the work of conflict
resolution professionals
including those in the
academy, those in the field,
and those who refuse to
choose between the two.
The text explores a wide
variety of examples of, and
thinking on, the Scholarship
of Engagement from
participatory action
research to peace
education, and from
genocide prevention to
community mediation and
transitional justice.
Human Rights and Conflict
Resolution in Context
University of Wisconsin
Pres
This is an important
resource for attorneys and
related professionals to
help their clients in
resolving - and avoiding -
disputes that occur in the
estate planning process.
Written by a team of
experienced attorneys and
mediators, Mediation for
Estate Planners provides
the fundamental knowledge
and basic tools employ
mediation within an estate
planning practice. It
provides practice-proven
guidance on recommending
mediation to clients, either
at the planning stage or
soon after a dispute
surfaces, so that families
may be able to resolve
disagreements before
entrenched positions are
established. The book
considers all relevant
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issues involving the use of
mediation in an estate
planning practice, including
drafting mediation clauses
for estate planning
documents; using mediation
to resolve probate and trust
disputes; addressing family
business succession;
guardianship and
conservatorship issues;
using mediation in hospital
settings when families face
difficult end of life
decisions; working through
disputes between trustees
and beneficiaries; and more.

Resolved Routledge
Offering deep insight to
the lives of human rights
activists in a conflict
zone, against the
backdrop of major
historical changes that
shaped Latin America in
the twentieth century,
this book illuminates the
critical role of human
rights organizations in
bringing violence to
public attention and
analyzing its causes and
consequences.
Conflict Resolution in the
High School John Wiley &
Sons
One in every twenty
difficult conflicts ends up
grinding to a halt. That's
fully 5 percent of not just
the diplomatic and political
clashes we read about in
the newspaper, but
disputations and arguments
from our everyday lives as
well. Once we get pulled
into these self-perpetuating
conflicts it is nearly

impossible to escape. The 5
percent rule us. So what
can we do when we find
ourselves ensnared?
According to Dr. Peter T.
Coleman, the solution is in
seeing our conflict anew.
Applying lessons from
complexity theory to
examples from both
American domestic politics
and international
diplomacy--from abortion
debates to the enmity
between Israelis and
Palestinians--Coleman
provides innovative new
strategies for dealing with
intractable disputes. A
timely, paradigm-shifting
look at conflict, The Five
Percent is an invaluable
guide to preventing even
the most fractious
negotiations from
foundering.

Across the Lines of
Conflict Columbia
University Press
Are good and bad
outcomes significantly
affected by the decision-
making process itself?
Indeed they are, in that
certain decision-making
techniques and practices
limit the ability of
policymakers to achieve
their goals and advance
the national interest. The
success of policy often
turns on the quality of
the decision-making
process. Mark Schafer
and Scott Crichlow
identify the factors that
contribute to good and

bad policymaking, such as
the personalities of
political leaders, the
structure of decision-
making groups, and the
nature of the exchange
between participating
individuals. Analyzing
thirty-nine foreign-policy
cases across nine
administrations and
incorporating both
statistical analyses and
case studies, including a
detailed examination of
the decision to invade
Iraq in 2003, the authors
pinpoint the factors that
are likely to lead to
successful or failed
decision making, and they
suggest ways to improve
the process. Schafer and
Crichlow show how the
staffing of key offices and
the structure of central
decision-making bodies
determine the path of an
administration even
before topics are
introduced. Additionally,
they link the
psychological
characteristics of leaders
to the quality of their
decision processing.
There is no greater work
available on
understanding and
improving the dynamics
of contemporary decision
making.
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