Conflict Analysis And Dispute Resolution

If you ally craving such a referred Conflict Analysis And Dispute Resolution book that will find the
money for you worth, acquire the very best seller from us currently from several preferred authors. If
you desire to witty books, lots of novels, tale, jokes, and more fictions collections are also launched,
from best seller to one of the most current released.

You may not be perplexed to enjoy all ebook collections Conflict Analysis And Dispute Resolution
that we will no question offer. It is not on the order of the costs. Its not quite what you dependence
currently. This Conflict Analysis And Dispute Resolution, as one of the most dynamic sellers here will
unquestionably be in the midst of the best options to review.

Conflict Management for
Managers SAGE
Re-civilize Life Online!
PROVEN Conflict
Management and
Prevention for Social
Media and the Web Ever
seem like the Web is just
one big screaming match?
Ever feel like you' re
refereeing a worldwide
tantrum on YOUR social
media sites, blogs, and
online forums? That' s
not good for your
goals—or your sanity.
Stop. Now. Step back.
Take a breath. And solve
the problem. Thought
you couldn’ t? You can:
there are proven best
practices for getting
people to be civil online.
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Even when they disagree. cool and effectively

Even if they’' re
complaining. You can
avoid misunderstandings
that lead to flame wars,
and promote constructive
conversation amongst
those with strongly held
views. And, finally, you

manage conflict in even
the highest-pressure
online environments
Differentiate between
what people say and what
they really want Create a
positive online
footprint—or start cleaning

can handle the people that up a negative image

just can’ t be civilized.
Today, these skills are
flat-out imperative.
Everyone who leads,
curates, manages, or
participates in online
communities needs them.

Recognize online
troublemakers and
strategize ways to handle
them Manage your own
anger—and, when
necessary, express it
online safely and

Andrea Weckerle hasn’ t productively Strategically

just compiled them: she’ smanage others’

created a 30-Day Action
Plan for restoring civility
to your corner of the
digital world. This plan
works—and not one
moment too soon. Master

online
hostility and frustration
Limit risks to your
organization’ s online
reputation due to actions
it can’ t control Draft and
implement corporate

the foundational skills you social media policies that

need to resolve and
prevent conflict online
Understand the dynamics
of each online conflict,
from procedural disputes

to online lynch mobs Stay
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actually work

Post-war Dilemmas of Sri Lanka
SAGE

""Jones and Brinkert offer
example case studies illustrating
the subject of each chapter,
scholarly research throughout, a
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wonderfully approachable text and issues. Case studies are drawn

a companion CD of tools that
makes a perfect addition to any

from the international arena -
examples from China, Canada,

Ombudsperson's library. Not only Australia, Germany and North

is this a terrific resource for us
LTCOs, but also for
Organizational Ombuds and
other ADR professionals and
practitioners seeking to clarify the
whats and hows of empowering

Americaplace ADR inacultura
and historical perspective.

The Divorce Blues Tebbo
This thesis uses worldview
conflict theory to examine an
unsuccessful lobbying

those we serve to better respond to campaign of the Coalition for

the conflicts they face.""

Conflict Dialogue Balboa Press
A Handbook of Dispute
Resolution examines the
theoretical and practical
developments that are
transforming the practice of
lawyers and other professionals
engaged in settling disputes,
grievance-handling and litigation.
The book explains what
distinguishes ADR from other
forms of dispute resolution and
examines the role ADR can play
in arange of contexts where
litigation would once have been
the only option, such as family
law and company law. In some
areas, like industrial relations,
ADR isnot an aternative, but the
main method of conflict-
intervention, and several
contributors draw on their
experience of negotiating
between management and unions.
A wide variety of methodsis
open to the non-litigious,
including resort to Ombudsmen,
negotiation, small claims courts
and mini-trials; these and other
options receive detailed attention.
Given the newness of ADR asa
discipline, questions about the
training of mediators and about
therole of central government
have not yet been resolved. The
final section of the book is
devoted to discussion of these
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Change for Caregivers and
Temporary Foreign Workers.
Using Nudler (1990, 1993),
Blechman, Crocker, Docherty,
and Garon (2000) and
Docherty (1996, 2001), a
worldview conflict analysis
was developed and applied to
the campaign. This research
addresses two questions: 1) Is
communication between the
parties being impeded by the
negotiation of reality? 2) Could
the application of a worldview
conflict analysis show the
parties a way to communicate
without negotiating reality?
Data collected from publically
available documents
(Coalition, Minister of
Citizenship and Immigration
Canada, and Minister of
Human Resources and Skill
Development Canada) were
analyzed using content
analysis, Lakoff and Johnson's
(1980) metaphor analysis, and
worldview conflict analysis.
Similarities between the
parties' worldviews (regarding
what is valuable, construction
and structure of the world, and
enforcement of ethic) indicated
ways they could communicate
without negotiating reality.
Good Gover nance and

Conflict Managenent
SACGE Publ i cati ons,
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| ncor por at ed

“Rai nes masterfully
bl ends the | at est
enpirical research
on wor kpl ace
conflict with
practi cal

know edge, skills,
and tools to
effectively manage
and prevent a w de
range of conflict
epi sodes. This is a
hi ghly applicabl e
“top shelf book’
that will assist
anyone fromthe
aspiring manager to
top | evel
managenent and

| eadership in the
public, private,
and nonprofit
sectors. It wll

al so be a fast
favorite of

pr of essors,
trainers, and
students of

busi ness and
conflict
managenent.” -

Bri an Pol ki nghorn,
Di sti ngui shed

Prof essor, Center
for Conflict
Resol uti on,
Sal i sbury
University. “Wth
her broad dispute
resol ution,

t eachi ng, and
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edi ti ng experience,
Susan Raines is

uni quely qualified
to organi ze what is
known about
conflict managenent
I n the workpl ace.
She has succeeded

i n providing
private, public,
and nonprofit
managers wth
accessi bl e concepts
and tools to deal
effectively with
the internal and
external conflicts
t hey nust confront
every day.

Essential reading
for all managers!”
- Alan E. Goss,
seni or director,
training
coor di nat or,
York Peace
Institute “After
readi ng an advance
copy of Raine’s

| npressive book, |
can’t wait to begin
to use it as a
semnal text in ny
classes in

or gani zat i onal
conflict. | am
amazed at her
ability to cover so
wel | such disparate
subj ects as systens
desi gn, public
policy disputes,

New
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smal | and | arge
group processes,

custoner conflicts,
conflicts in a
uni oni zed

envi ronnent, and
conflicts within
regul atory
contexts. Her user-
friendly witing
style i s enhanced
by her salient
exanpl es of

exenpl ary and

m st ake- | aden
practices within
public and private
sect or

or gani zati ons.
‘nmust-read’ for
schol ars, students,
and practitioners

I nterested in

or gani zat i onal
conflict.” - Neil
H Katz, professor,
Conflict Analysis
and Resol uti on,
Nova- Sout heast ern
Uni versity
“Conflict
managenment skills
are essential to a
manager’ s success.
Rai nes, a | eading
schol ar and
practitioner,

provi des a

conpr ehensi ve and
strategi c new gui de
to these critical
skills and how to

A
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use themin any
organi zation.”

Li sa Bl ongren

Bi ngham Kel |l er -
Runden Pr of essor
Publ i c Service,
School of Public
and Envi ronnent al
Affairs, |Indiana
Uni versity

Energi a's Research
Adventures W pf and
St ock Publi shers

| wite hai ku when
|'"'mfeelin blue
and when | ove and
pai n make ne want.
Join us on a

j ourney through the
pai n of betrayal,
di vorce and
after... W | ove
the traditional
Japanese hai ku
format of 17
syl l ables on 3
lines: 5-7-5. It
very symetrical,
terse and

di sci pli ned.
However, these are
not your great
grandf ather's

hai ku. This is
Modern Anerican

Hai ku. W do keep

t he fundanent a
format, but that 's
all. For one thing,
we give them
titles, which we
bel i eve hel ps the

of

IS
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reader focus on the qualitative and

punch in each

hai ku. Second,
there is word play.
Third, there is the
extra di nensi on of
the i mages in which
the hai ku are
enbedded or by

whi ch they are
framed. W believe
the reader wll be
amazed at how wel |
the illustrations
deepen t he hai ku.
Ted and Patricia
Rol e- Pl ays for

Resol uti on SAGE

By neans of fictiona
characters and
storytelling, the
book exam nes non-
renewabl e and
renewabl e ener gy
sources through the
| enses of a variety
of research

nmet hodol ogi es. It
sheds |ight on the
nmeani ng of research,
portrays different
tactics for designing
and conducti ng
research in the

soci al sciences, both
in quality and
quantity, inductively

and deductively. It
transl ates the great
diversity that
research cultures or
traditions nestle. It
utilizes fiction to
di scuss a set of
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guantitative research
nmet hods for data

col l ection, including
t he techni ques of

sel f - exam nati on
diary or journal

keepi ng, observati on,
i nterview, survey,
and experinment. It

al so expl ai ns
strategies for data
anal ysi s that
enconpass cont ent

anal ysis, narrative
anal ysis, conparative
anal ysi s (i ndependent

t-test, paired-sanple
t-test, and one-way
anal ysi s of

vari ance),

correl ati on anal ysi s,
regressi on anal ysi s,
ti me-series anal ysis,
and factor anal ysis.
Energia’s research
adventures confirm
the significance of
diversity and
noderati on not only
in the real m of
research

nmet hodol ogi es, but

al so in the human use
and history of non-
renewabl e and
renewabl e energi es.
By nmeans of fiction,

t he book exam nes the
daunti ng j ourney of

t he humanki nd t hr ough
the fossil fuels,
solar, wnd, and

wat er ener gy sources
in the perspective of
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yin and yang. The

nessage for the
reader is sinple. In
our quest of answers
for the many
guestions we face
daily in existence,
we need to bal ance
and enbrace diversity
and noderation
mndfully in the
processes and

out conmes of our

I nvestigations for
the sake of a healthy
human envi ronnent and
nature. There may not
be any narrow one-
size-fits-all
solution to the
resilient existential
I ssues of energy
faci ng our
environnment and its
speci es. Existenti al
queries usually inply
a broad stream of

mul tiple potenti al
sol uti ons, each of

whi ch presents both
advant ages and

di sadvant ages.

The Generali st
Approach to Conflict
Resol uti on El oquent
Books

Conflict occurs in
many contexts, froma
vehenment di spute

bet ween two

i ndividuals to a
cycl e of violence

bet ween two et hnic
groups. Conflict and
di spute anal ysi s,
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managenent and
resolution is
commtted to

anal yzi ng the sources
t he ways

of conflict,
i n which conflict
changes over tine,
and the neans for
resol uti on towards
meani ngf ul and
| asti ng peace.
t hree-vol une
Encycl opedi a of
Conflict and D spute
Resolution is a
conpr ehensi ve

The

overview of the field

with topics of
varyi ng di nensions,
breadt h and | engt h.
The Encycl opedia is
desi gned for readers
to understand the
topi cs, concepts and
| deas whi ch notivate
and shape the fields
of conflict

resol ution,
negoti ati on,

medi ati on and peace
studies, as well as
short biographi es of
the maj or thinkers
and | eaders who have
I nfl uenced and

continue to influence

t he study of

conflict.
Conflict Resol ution
- Volune Il EQLSS

Publ i cati ons
Bui | di ng upon
Mtchell's earlier
wor k, The Structure
of International
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Conflict, this

vol ume surveys the
field of conflict
anal ysi s and
resolution in the
twenty-first
century, exploring
t he nmet hods whi ch
peopl e have sought
to mtigate
destructive
processes i ncl udi ng
the creative and

I nnovati ve new ways
of resol ving

| nsol ubl e di sputes.
The Soul Bendin’

Bl ues W pf and Stock
Publ i shers

In this thought-

pr ovoki ng,
passionately witten
book, Bernard
Mayer —an
internationally
accl ai ned | eader
the fiel d—dares
practitioners to ask
the hard questions
about alternative

di spute resol ution.
VWhat’s wrong with
conflict resolution?
Wiy aren’t nore

i ndi vi dual s and

or gani zati ons usi ng
conflict resolution
when they have a
probl en?? Why doesn’t
t he public know nore
about it? What are
the limts of
conflict resolution?
When does conflict

in
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resol uti on work and
when does it not?
Ofering a commtted
practitioner’s
critique of the

pr of essi on of

nmedi ati on
arbitration, and
alternative dispute
resol uti on, Beyond
Neutrality focuses on
the current crisis in
the field of conflict
resolution and offers
a pragnmatic response.
From Conflict
Resolution to
Social Justice W pf
and St ock
Publ i shers

Witten by a

di sti ngui shed

schol ar, this book
expl ores thenes of
culture, identity,
and power as they
relate to
concepti ons of
practice in
conflict resol ution
and peacebui | di ng.
Anmong the topics
covered are ethnic
and identity
conflicts; culture,
relativism and
human rights; post-
conflict trauna and
reconciliation; and
nodel i ng varieties
of conflict

resol ution
practice.

Cont ext
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and Pretext in
Conflict Resolution
I's the wi nner of

t he 2014 Confli ct
Research Soci ety
Book of the Year

Prize.

A New Pat hway to World
Peace John Wley &
Sons

In real-life conflict
resol ution situations,
one size does not fit
all. Just as a
mechani ¢ does not fix
every car with the
same tool, the
conflict resolution
practitioner cannot
hope to resol ve every
di spute using the sane
t echni que.
Practitioners need to
be confortable with a
wi de variety of tools
to di agnose different
problens, in vastly

di fferent

ci rcunstances, with

di fferent people, and
resol ve these
conflicts effectively.
The Confli ct

Resol ution Tool box
gives you all the
tool s you need: eight
di fferent nodels for
dealing with the many
conflict situations
you encounter in your
practice. This book
bri dges the gap

bet ween theory and
practice and goes
beyond just one single
nodel to present a
conpl ete tool box - a
range of nodel s that
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di agnose, and resol ve
conflict in any
situation. It shows
medi ators, negoti ators,
managers, and anyone
needi ng to resol ve
conflict howto sinply
and effectively
under st and and assess
the situations of
conflict they face. And
it goes a step further,
of fering specific,
practical guidance on
how to intervene to
resol ve the conflict
successfully. Each
nodel provides a

di fferent and
potentially useful
angl e on the problem
and i ncludes worksheets
and a step-by-step
process to guide the
reader in applying the
tools. Ofers eight
nodel s to hel p you
under stand the root
causes of any conflict.
Expl ai ns each nodel's
focus, what kind of
situations it can be
useful in and, nost

i mportantly, what

i nterventions are
likely to help.

Provi des you with clear
di rection on what
specific actions to
choose to resolve a
particul ar type of
conflict effectively.
Features a detailed
case study throughout

t he book, to which each
nodel is applied.
Addi ti onal exanpl es and
case studies unique to
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can be used to anal yze, each chapter give the

reader a further chance
to see the nodels in
action. Includes
practical tools and

wor ksheets that you can
use in working with

t hese nodels in your
practice. The Confli ct
Resol ution Tool box
equi ps any practitioner
to resolve a w de range
of conflicts.

Medi at ors, negoti ators,
| awyers, managers and
supervi sors, insurance
adj usters, soci al

wor kers, human resource
and | abour relations
speci alists, and others
will have all the tools
they need for

successful conflict
resol ution.

Energi a's Research
Advent ures Spri nger
Conflict Resolution is
a conponent of

Encycl opedi a of

I nstitutional and

I nfrastructural
Resources in the

gl obal Encycl opedi a of
Li fe Support Systens
(EQLSS), which is an

I nt egrated conpendi um
of twenty one

Encycl opedi as. The
Theme on Confli ct

Resol ution deals with
conflict which is an

I ntegral conponent in
the utilization and
managenent of all life

support systens. These
vol unes give a

conpr ehensi ve revi ew
on Conflict Donains:
Warfare, Interna
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Conflicts, and the

Search for Negoti ated
or Medi at ed
Resol utions; Analysis

met hods of conflict and
its resol ution
Approaches to Conflict
: Resol ution; Fornma
Model s for Conflict
Resol uti on and Case

St udi es. These two

vol unes are ai ned at
the follow ng five
maj or target audi ences:
Uni versity and Col | ege
student s Educators,

Pr of essi onal

practitioners, Research
personnel and Policy
anal ysts, nmanagers, and

deci si on makers and
NGOs

Critical Issues in
Peace and Confli ct
St udi es Lexi ngt on
Books

This book carefully
tries to unravel

t he puzzl e of

exi stenti al
contradi cti ons and
happi ness. It
reflects and
transl ates pi ece by
pi ece Surus
practice of self-
exam nation in the
m dst of

exi stenti al
contradictions.

Thr oughout the

| i nes of Surus
advent ures or
stories, the book
unvei |l s the
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transformative
potential of self-
exam nation for
peace and

happi ness. I n Surus
experience, the
human journey to
peace or happi ness
Is a |long one.
Surus certainly
remains a |long and
chal | engi ng one.
Every tinme Suru

thi nks or feels

| i ke he has
conquer ed peace or
happi ness for good,
he ends up being
wrong. He ends up

| osi ng hi s peace;
hi s happi ness
escapes and
chal l enges himto
keep on running
after the goal. And
when he succeeds in
catching up with it
anew, peace dwells
within his mnd and
heart for sone tine
and escapes agai n.
Suru keeps on

| ongi ng for peace
and happi ness. H's
road to happi ness
is filled with
contradictions,
his search for
peace seens
endless; it is like
a lifetinme journey.
Every tine the

and
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r oadbl ocks of
contradi cti ons show
up, they force the
train of Surus
journey to stop for
a nonent.
Fortunately,
exam nati on
transforns that
stop into the
opportunity of a
much- needed station
for the train of
hi s exi stence. At

t hat station, Suru
pauses and takes
the tine to

eval uate the
direction of his
exi stenti al
novenent to find
his | ost peace.

t he m dst of

exi stenti al
contradictions, it
could be difficult
to find peace. The
path to peace could
becone nebul ous.

But with the tool

of self-

exam nati on, peace
is likely to find
you.

Faci ng Exi stenti al
Contradictions
Rout | edge

Conflicts are nore
effectively nmanaged
I f people
understand t he

| ayers neaning in

sel f -

I n
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their conflicts and
col | aborat e based
on those neani ngs.
In this book,

aut hor Peter M
Kel l ett anal yzes
and interprets real -
life conflict
stories as a way to
Create
opportunities for
nore productive
ways to navigate
and resol ve

conflict.
Civility in the

Digital Age John WI ey
& Sons
| ndeed, if the | egal

field is to be
under st ood as
i nstrunent al
denocracy' s
cohabi tation of

i ndi vi dual s, research
on di spute resolution
remai ns pre-emnnent as
a neans to understand
how i ndi vi dual vi ews
di ffer and how

di fferent views can be
overcone. As a centra
part of conflict

anal ysis, such
research woul d assi st
an interdisciplinary
guest for a dynamc
under st andi ng of
denocracy and | aw.
woul d focus on how
di fferent individuals
with different
conceptions of the
good can |ive together
in their community, in
their world.
Scientific research in

to

It
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the fields of
communi cat i on
econoni cs, psychol ogy,
hi story, political

t heory and phil osophy,
to name but a few,
woul d side with | ega
theory in a shared
anbition to analyze the
way i ndividuals are
affected by their views
as well as by their
institutions, in order
to provide society with
a dynamc neans to

sol ve conflicts and
enhance citizenship or

| egal awar eness. Such
research necessarily
coi ncides with enpathy-
oriented education,
directed towards an
under st andi ng of

di fferent conflict
positions and the

rel ated conprehensive
or non-conprehensi ve
views affecting them
An affective education,
analyzing all affective
mechani snms of soci et al
or i nterpersonal

di sputes and their

| egal or alternative
resolution. A clinical
education, offering an
interactive sinmulation
wWth regard to these
positions and their

af fective inpact,
denonstrati ng how

i ndi vi dual vi ews

conti nuously affect the
positi ons taken, how

di sputes are affected
by the | egal or other
institutions that
attenpt to solve them
and how t he
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ef fectiveness of |ega
or other solutions to
the conflict at hand
depends on a practice
of affective |egal
anal ysis. Thus | egal
and civic education,
way of affective
narration and clinical
sinmulation, join
affective | egal
analysis inits
endeavor to provide
society with a
simlarly affective and
non-rationali zi ng
approach of | egal

awar eness.

Conflict Analysis and
Resol ution as
Educati on Routl edge
Critical Issues in
Peace and Confli ct

by

St udi es: Theory,
Practice, and
Pedagogy, edited by

Thomas WMat yok,
Jessica Senehi, and
Sean Byrne, discusses
critical issues in
the energing field of
Peace and Conflict

St udi es, and suggests
a framework for the
future devel opnent of
the field and the
education of its
practitioners and
academ cs.
Contributors to the
book are recognized
schol ars and
practitioners in
their respective
fields. The authors
take an holistic
approach to the
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study, analysis, and nethods on how to structural changes
resol ution of deal with such -pacific or
conflict at the i ssues. It also ot herwi se- are
mCcro, meso, macro,  addresses happeni ng ar ound

and nega | evel s.
Anmeri can Perspectives
on Conflict Resolution
Lexi ngt on Books

t heoretical 1ssues
and pol i cymaki ng.
The second section

the worl d. Ranging
fromthe local to
t he 1 nternati ona

Confli ct focuses on the role and integrating
Resol uti onLexi ngt on of conflict theory with ideas
Books resolution in and practice, this
Affective legal society and howit work will be a

anal ysi s Spri nger
Thi s reader brings
t oget her the
writings of Wall ace
Warfield
(1938-2010), the

i nternationally
accl ai red and

coul d becone the
key to building

j ust societies.
Thr oughout the
book, it is clear
that the subjects
t hat concer ned
Warfield are

uni que | earni ng
resource and
reference for
students and
practitioners of
conflict
resolution, while
hi ghli ghting the

bot h

influeptial becom ng even nore |egacy and
authorlty on rel evant today. cont enporary
conflict Wrld conflicts are rel evance of a

resol uti on. The
sel ect ed essays

| ess bet ween
countries and nore

| eadi ng t hi nker.
Faci ng Exi stenti al

hi ghli ght the

| nportance of

social context in
conflicts and the
future and
potential of the
field of Conflict
Resol ution. After

I ntroduci ng
Warfield' s thinking
and background, a
first section

hi ghlights the role
of race, ethnicity
and culture in
conflict, through
case studi es and

st ep- by-step
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W thin conmmunities
confronted with
soci o-cul tural

cl ashes as well as
| ssues related to
economni ¢

depri vati on.

| ndi vi dual s who
have been
victimzed by

oppr essors or

oppr essi ve systens
are becom ng aware
of their rights,

whi | e gl obal i zati on

and el ectronic
communi cation are
showi ng t hem what
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Contradictions
Duncker & Hunbl ot
Join us on a

j our ney t hrough
21st Century
politics... W |ove
the traditiona
Japanese hai ku
format of 17

syl lables on 3
lines: 5-7-5. It
very symetrical,
terse and

di sci pli ned.
However, these are
not your great
grandfat her’s

hai ku. This is

S
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Modern Aneri can

Hai ku. W do keep

t he fundanent al
format, but that’s
all. For one thing,
we give them
titles, which we
bel i eve hel ps the
reader focus on the
punch in each

hai ku. Second,
there is word pl ay.
Third, there is the
extra di mensi on of
the i mages in which
t he hai ku are
enbedded or by

whi ch they are
framed. We believe
the reader will be
amazed at how wel |
the illustrations
deepen the hai ku.
Ted and Patricia
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