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Environmental Conflict
Management Routledge
This work represents a
broad-based
perspective of the
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conflict resolution
process. While related
books have tended to
specialize on specific
settings, this volume
gives in-depth
treatment of four
various
settings--environmental
risk resolution, rule-
making in the public
sector, consumer
disputes, and contracts
and the courts. It also
examines future models
for resolving disputes.
With its contributions
from both practitioners
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and theorists in the negotiations of
art/science of conflict Washington State, and
resolution, this volume examine environmental
properly emphasizes regulation in the Reagan
the important role that era. The second section
public policy plays in focuses on consumer
the settlement of disputes in two

societal conflict. The areas--utilities and

first section of the book those exposed

deals with dispute unwittingly to asbestos.
resolution related to The third section
environmental issues. discusses contracts and
Articles in this section the limitations of courts
address negotiations in as a higher authority.
the area of hazardous  The fourth section
waste, present a review reviews negotiated rule-
of the timber, fish, and making in administrative
wildlife policy settings. The final
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portion presents a
modern approach to
dispute resolution using
decision-aiding
software. This book
serves as valuable
reading for anyone
interested in the
interconnected fields of
dispute resolution and
public policy.

Conflict Resolution Routledge
This insightful volume is
essential for a clearer
understanding of dispute
resolution. After examining the
historical and intellectual

foundations of dispute
processing, Carrie Menkel-
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Meadow turns her attention to
the future of conflict resolution.
Jones,brinkert John Wiley &
Sons

Provides mediators and other
professionals who use
mediationsuch as lawyers,
therapists, and personnel
managerswith comprehensive,
step-by-step instruction in
effective dispute resolution
strategies.

Conflict Resolution W. W. Norton
Written as an introductory text,
this book provides--in simple
language--succinct definitions of
the terms used in conflict
resolution, explains the ideas
behind those terms and the process
by which conflict is resolved.

Conflict Resolution Policies

...refreshingly simple and direct.
This book undoubtedly provides a
persuasive overview of the history,
basic theory, and practice of
resolving conflicts. --REFERENCE
REVIEWS

Negotiating the
Nonnegoti abl e Si non
and Schust er

Conflict, bullying
and harassnent can
destroy the
foundati ons of the
nost enterprising

or gani sati ons.

Bul lying is now a key
conpl aint received by
HR depart nents.
Destructive conflict
creates stress, which
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can |l ead to poor
nor al e and

per f or mance,

I ncreased staff
turnover and an
overall decline in
or gani sati onal
ef fecti veness.
good news is
destructive conflict
can be reduced - but
this is a sensitive
I ssue, requiring
managers to cal
tried and tested
t echni ques. Publi shed
for HR and |ine
managers, | RS
Managi ng Confli ct

The

on

In
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the Workpl ace wi |
hel p enpl oyers to
recogni se and resol ve
destructive conflict

I ssues nore
effectively, enabling
themto becone nore
positive, productive
and efficient. It

gi ves inval uabl e

advi ce on conflict
prevention, nediation
and negotiation; it
expl ains how to
manage conflict
wi de variety of
situations; and
i ncl udes gui dance on
the new statutory

in a

Conflict Resolution Policies

requi renments for

di sci plinary and

gri evance procedures.
The handbook wil |
enabl e HR

prof essionals to: *
recogni se the
sectors, departnents
and types of

I ndi vi dual s nost
prone to conflict *
neasure the costs of
conflict * understand
and conply with the

| aw on the enpl oyer's
duty of care * spot
potential problens,
recogni se bul | yi ng
behavi our s,

April, 17 2025



under stand t he

di fference between
constructive conflict
and bullyi ng and
harassnent, conduct a
ri sk assessnent and
take preventative

action * establi sh,
conmuni cat e and
noni tor effective

policies and
procedures * train
staff and managers in
how t o nmanage
conflict effectively
* reach agreenent

t hrough negotiation *
use conciliation and
medi ation to resol ve
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difficult situations

Thi s book descri bes

Al so included is best the kinds of disputes

practice advice,
sanpl e conflict
managenent polici es,
case studi es,
checklists and | egal
conpl i ance.

| nt er nati onal
Conflict Resolution
and Peacebui | di ng
Strategi es MG aw

H |11 Professional
Envi r onnent al
conflict resolution
has been used since
1974 and an offici al
part of policynmaking
since the m d-1990s.

Conflict Resolution Policies

where it has been
appl i ed and
critically

i nvestigates its
record and potential,
drawi ng on political
sci ence, anthropol ogy
and nore.

The Essenti al
to Workpl ace
Medi ation & Confli ct
Resol uti on Peter Lang
A step-by-step guide
connecting theory to

Gui de

practice

Envi r onnent al

Conflict Managenent
April, 17 2025



I ntroduces students
to the research and
practice of
envi r onnment al
conflict and provides
a step-by-step
process for engagi ng
st akehol ders and

ot her interested
parties in the
managenent of

envi ronnent al

di sputes. In each
chapter, authors Dr.
Tracyl ee O arke and
Dr. Tarla Rai

Pet erson first

I ntroduce a specific
concept or process
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exerci ses,
wor ksheets, rol e-
pl ays, and brief case

studi es so students
can directly apply
what they are

| earni ng. The
appendi x includes six
addi ti onal extended
case studies for
further analysis. In
addition to providing
practical steps for
under st andi ng and
managi ng conflict,
the text identifies
the nost rel evant

|l aws and policies to

Conflict Resolution Policies

step and then provide hel p students nake

nore i nformnmed
deci si ons. Students
wi || devel op

t echni ques for

i nvol venment and
comuni ty outreach,
strategies for

ef fective neeting
managenent ,
approaches to
negoti ati ng options
and net hodol ogi es for
conmuni cati ng
concerns and wor ki ng
t hrough differences,
and outlines for

I npl enenti ng and

eval uati ng strategies

public

April, 17 2025



for sustaining
positive community
rel ati ons.

Conflict Resolution
SACGE Publ i cations
A practi cal

wor kpl ace guide to
handl i ng confli ct
effectively
Managi ng enpl oyees
and encour agi ng
themto work

toget her toward a

common goal is an
essential skill
that all | eaders

shoul d possess.
Conflict Resolution
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at Work For
provi des the tools
and advi ce you need
to restore peace,
train your
col | eagues to get

al ong better with
ot hers, prevent
conflicts from ever
starting, and

mai ntai n better
productivity while
boosti ng noral e.
One of the only
trade publications
t hat takes the
manager' s

per spective on how

Conflict Resolution Policies

Dunm es to address

conflicts, resolve
di sputes, and
restore peace and
productivity to the
wor kpl ace Exam nes
nore positive neans
for resol ving
conflicts (other

t han ar gui ng,
surrenderi ng,
runni ng away,
filing a lawsuit,
etc.) Hel ps
manager s and

enpl oyees sort

t hr ough probl ens
and make the
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wor kpl ace a nore engagi ng st akehol ders In addition to
rewar di ng pl ace No and other interested provi di ng practi cal

manager shoul d be parties in the st eps for_ understa_ndi ng
. . managenent of and managi ng conflict,
Wt hOUt_ Conflict environmental disputes. the text identifies the
Resol ution at Work |n each chapter, nmost rel evant | aws and
For Dumm es! authors Dr. Tracylee policies to help
Conflict Resolution Cl arke and Dr. Tarla students nmake nore
Beyond the Reali st Rai Peterson first i nformed deci si ons.
Par adi gm John Wley & introduce a specific Students w |l devel op
Sons concept or process step techniques for public
A step-by-step guide and t hen provide I nvol venent and

connecting theory to exerci ses, worksheets, conmunity outreach,
practice Environnental role-plays, and brief strategies for

Conflict Managenent case studies so effective neeting

i ntroduces students to students can directly nanagenent, approaches
t he research and apply what they are to negotiating options
practice of | earni ng. The appendi x and net hodol ogi es for

environnmental conflict includes six additional comunicating concerns
and provi des a step-by- extended case studies and working through
step process for for further analysis. di fferences, and
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outlines for

i npl enenti ng and

eval uating strategies
for sustaining positive
comunity rel ations.
Conflict Managenent
for Managers MG aw
Hi |l Professional
""Jones and Bri nkert
of fer exanpl e case
studies illustrating
t he subject of each
chapter, scholarly
research throughout, a
wonderful |y
approachabl e text and
a conpani on CD of
tools that makes a
perfect addition to
any Onbudsperson's
library. Not only is
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this a terrific

resource for us LTCGs,

but al so for
Organi zati ona
and ot her ADR

pr of essi onal s and
practitioners seeking
to clarify the whats
and hows of enpowering
those we serve to
better respond to the
conflicts they face.

The Conpl ete Gui de

to Conflict

Resol ution in the
Wor kpl ace HVH

Thr ough the study
of five ethno-
political conflicts
| yi ng on or just

Conflict Resolution Policies

beyond Europe's
borders, this book
anal yzes the i npact
and effectiveness
of EU foreign
policy on conflict
resol ution.
Conflict resolution
features strongly
as an objective of
t he European
Union's foreign
policy. In
pronoting this aim
the EU s

geogr aphi cal focus
has rested
primarily inits
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bel eaguer ed backyardanal yzi s based on
to the south and to first-hand

the east. Taking a
strong conparative
approach, Nathalie
Tocci explores the
princi pal

determ nants of
conflict dynam cs

I n Cyprus, Turkey,
Ser bi a- Mont enegr o,

| srael - Pal esti ne
and Georgia in
order to assess the
| npact of EU
contractual ties on
them The vol une

I ncl udes topi cal
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experience, in-
depth intervi ews
wth all the

rel evant actors and
phot ography in
ongoi ng conflict
areas in the Mddle
East, the Eastern
Medi t erranean, the
Bal kans and t he
Caucasus. This
reveal i ng study
shows that the gap
bet ween EU
potential and

ef fectiveness often

Conflict Resolution Policies

rests in the
specific manner in
whi ch the EU
collectively
chooses to conduct
its contractua
relations. The EU
and Conflict
Resolution will be
of interest to all
readers who wish to
acquire an
excel | ent
under st andi ng of
the EU s inpact on

conflict contexts
and will appeal to
schol ars of
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Eur opean politics,
security studies
and conflict

resol ution.

Managi ng Conflict of
Interest in the
Public Sector A

Tool kit Jossey- Bass
The art of
negoti ati on—rom one
of the country’s nost
em nent practitioners
and the Chair of the
Harvard Law School ' s
Program on

Negoti ati on. One of
the country’s nost

em nent practitioners
of the art and
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trust,

even f eel
This lively,

i nformati ve,
enotionally
conpel I i ng book
identifies the tools
one needs to nake

W se deci sions about
life s npst
chal | engi ng

sci ence of
negotiation offers
practi cal

Conflict Resolution Policies

advi ce for
t he nost chal | engi ng
conflicts—when you

are facing an
adversary you don’t
who may harm
or who you nay
is evil.

conflicts.

Peace Parks Routl edge
SUMVARY: Provi des an
overvi ew of the major
principles and basic
skills for building
qual ity relationships
and resol ving
conflict.

Conflict Resolution
and Public Policy
SAGE

Wor kpl ace nedi ati on
I's becom ng an

I ncreasingly

popul ar di spute
resol ution net hod
to settle
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I Nt er per sona
enpl oyee conflicts,

I ncl udi ng

har assnment and
bul | yi ng

conpl aints. There
Is a direct ratio

bet ween the quality
of relationships
across the

wor kpl ace and | ong-
termeffectiveness
and success.

Medi ati on addr esses
conpl ex

rel ationship
difficulties head-
on so that working
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rel ati onshi ps can beanal yze the reasons

restored. Fostering
a phil osophy of

nmedi ati on as a
culture and a “co-
entrepreneurial”
busi ness nodel ,
Doherty and Quyl er
consi der what

medi ation is, why
It I's necessary and
how it worKks,

I ncl uding the main
princi pl es of
operation and the
6-step structure of
a nedi ation
neeting. They

Conflict Resolution Policies

for conflict and
suggest usef ul
ever yday

commruni cation
skills to help
def use anger or
aggressi on. Real
case studies | ook
at specific

conpl ai nts of

bul I yi ng, of sexual
har assnment and of
raci sm

gener ati onal
conflicts wthin
fam |y busi nesses
and boar droom
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conflicts between
chai rmen and CEGCs.
Envi r onnment al
Conflict Managenent
Kogan Page
Publ i shers

“Rai nes masterfully
bl ends the | atest
enpirical research
on wor kpl ace
conflict wth
practi cal

know edge, skills,
and tools to

ef fectively manage
and prevent a w de
range of conflict
epi sodes. This is a
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hi ghly applicabl e
‘“top shelf book’
that will assi st
anyone fromthe
aspiring nmanager to
top | evel
managenent and

| eadership in the
public, private,
and nonprofit
sectors. It wll
al so be a fast
favorite of

pr of essors,
trainers, and
student s of

busi ness and
conflict

Conflict Resolution Policies

managenent.” - Brian
Pol ki nghor n,

Di sti ngui shed

Prof essor, Center
for Conflict
Resol uti on,
Sal i sbury
University. “Wth
her broad di spute
resol ution,

t eachi ng, and
editing experience,
Susan Raines is

uni quely qualified
to organi ze what is
known about
conflict managenent
I n the workpl ace.
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She has succeeded inlnstitute “After

provi di ng private,
public, and
nonprofit managers
wi th accessi bl e
concepts and tools
to deal effectively
Wi th the internal
and external
conflicts they nust
confront every day.
Essential reading
for all managers!”
- Alan E. G oss,
seni or director,
training
coor di nat or,
Yor k Peace

New
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readi ng an advance
copy of Raine’s

| npressi ve book, |
can’'t wait to begin
to use it as a

sem nal text in ny
cl asses in

or gani zat i onal
conflict. I am
amazed at her
ability to cover so
wel | such disparate
subj ects as systens
design, public
pol i cy disputes,
smal | and | arge
group processes,

Conflict Resolution Policies

customer conflicts,

conflicts in a

uni oni zed

envi ronnent, and
conflicts wthin
regul atory
contexts. Her user-
friendly witing
style i s enhanced
by her salient
exanpl es of

exenpl ary and

m st ake- | aden
practices within
public and private
sect or

organi zations. A
‘must-read for
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schol ars, students,
and practitioners
interested in

or gani zat i onal
conflict.” - Neil
H Katz, professor,
Conflict Analysis
and Resol uti on,
Nova- Sout heast ern
Uni versity
“Conflict
managenent skills
are essential to a
manager’ s success.
Rai nes, a | eading
schol ar and
practitioner,

provi des a
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conpr ehensi ve and
strat egi c new gui de
to these critical
skills and how to
use themin any
organi zation.” -
Li sa Bl ongren

Bi ngham Kell er -
Runden Pr of essor
Publ i ¢ Servi ce,
School of Public
and Envi ronnent al
Affairs, Indiana

Uni versity

Emer gi ng Systens for
Managi ng Wor kpl ace
Conflict Routl edge
The end of the Cold
War has changed the

of

Conflict Resolution Policies

shape of organized
violence in the world
and the ways in which
governnents and ot hers
try to set its limts.
Even the concept of

i nternational conflict
I's broadening to

i ncl ude ethnic
conflicts and other

ki nds of viol ence

wi thin national borders
that may affect

I nternati onal peace and
security. Wat is not
yet clear is whether or
how t hese changes al ter
the way actors on the
wor | d scene shoul d deal

with conflict: Do the
old nethods still work?
April, 17 2025



Are there new tools

that could work better? econom ¢ sancti ons,

How do ol d and new

met hods relate to each
other? Internationa
Conflict Resolution
After the Cold War
critically exam nes
evi dence on the

ef fectiveness of a
dozen approaches to
managi ng or resol ving
conflict in the world
to devel op insights for
conflict resolution
practitioners. It

consi ders recent
appl i cations of

fam liar conflict
managemnent strategi es,
such as the use of

Page 16/22

threats of force,

negoti ation. It
presents the first
systemati c assessnents
of the useful ness of
some less famliar
approaches to conflict
resol ution, including
truth conm ssi ons,
"engi neered"” el ectoral
systenms, autonony
arrangenments, and

r egi onal
It al so opens up
anal ysi s of energing
i ssues, such as the
di | enmas faci ng
humani t ari an

organi zations in
conpl ex energenci es.

Conflict Resolution Policies

or gani zati ons.

Thi s book offers

and nuner ous practi cal

i nsi ghts and rai ses key
questions for research
on conflict resolution
in atransformng world
system

The Bi g Book of

Conflict Resol ution

Ganes: Qui ck,
Ef fective
Activities to
| nprove
Communi cat i on,
Trust and

Col | abor ati on
Jossey- Bass

In real-life
conflict resol ution
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situations, one sizecircunstances, wth beyond just one

does not fit all. di fferent people,
Just as a nechanic and resol ve these
does not fix every «conflicts

car wwth the sane effectively. The
tool, the conflict Conflict Resolution

resol ution Tool box gi ves you
practitioner cannot all the tools you
hope to resol ve need: ei ght

every dispute using different nodels
the sanme technique. for dealing with
Practitioners need the many confli ct
to be confortable situations you

wth a wde variety encounter in your
of tools to practice. This book
di agnose different Dbridges the gap
problens, in vastly between theory and
di fferent practi ce and goes

Page 17/22
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single nodel to
present a conplete
t ool box - a range
of nodel s that can
be used to anal yze,
di agnose, and
resolve conflict in
any situation. It
shows nedi at or s,
negoti at ors,
managers, and
anyone needing to
resol ve conflict
how to sinply and
effectively
under st and and
assess the
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si tuations of
conflict they face.
And it goes a step
further, offering
specific, practical
gui dance on how to
I ntervene to
resol ve the
conflict
successful ly. Each
nodel provides a

di fferent and
potentially useful
angl e on the

probl em and

I ncl udes wor ksheet s
and a step-by-step
process to guide
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t he reader in

appl ying the tools.
O fers eight nodels
to help you

under stand t he root
causes of any
conflict. Explains
each nodel 's focus,
what ki nd of
situations it can
be useful in and,
nost i nportantly,
what i1 nterventions
are likely to help.
Provi des you with
clear direction on
what specific
actions to choose

Conflict Resolution Policies

to resolve a
particul ar type of
conflict
effectively.
Features a detail ed
case study

t hr oughout the

book, to which each
nodel is applied.
Addi ti onal exanpl es

and case studies
uni que to each
chapter give the
reader a further
chance to see the
nodel s in action.
| ncl udes practi cal
t ool s and
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wor ksheets that you
can use in working
W th these nodel s

I n your practice.
The Confli ct

Resol uti on Tool box
equi ps any
practitioner to
resolve a w de
range of conflicts.
Medi at or s,

negoti ators,

| awyers, nmanagers
and supervi sors,

I nsurance

adj usters, soci al
wor kers, hunman
resource and | abour
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rel ations

speci alists, and
others wll have
all the tools they
need for successful
conflict

resol ution.

Har var d Busi ness
Revi ew on Negoti ati on
and Conflict

Resol ution I RS

Managi ng Conflict in
the Workpl ace

Peopl e thrive on
conflict in nost
areas of their lives

- football ganes,
political debates,
| egal disputes - yet

Conflict Resolution Policies

steer clear from

wor kpl ace conflicts.
But conflict is
actual ly a healthy
way to chall enge the
exi sting order and
essential to change

I n the workplace. The
real problemis not
conflict per se, but
managi ng conflict.
This authoritative
manual explains step
by step how to design
a conplete conflict
resol uti on system and
develop the skills to
I npl enent it. Packed
W th exercises, case
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studi es, and
checklists, the book
al so supplies: * an
overvi ew of workpl ace
conflict * diagnostic
tools for neasuring
it * techniques for
resol ving conflict,
such as negoti ation,

| abor / managenent
partnershi ps, third-
party dispute
resol uti on,
medi ati on,
arbitration,
The Confli ct
Resol uti on Tool box
Rout | edge

This volune is an

nore."
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essential, cutting-
edge reference for
all practitioners,
students, and
teachers in the
field of dispute
resol ution. Each
chapter was witten
specifically for
this collection and
has never before
been published. The
contri butors--drawn
froma w de range
of academ c di sci pl
| nes--contai ns many
of the nost

prom nent nanes in

Conflict Resolution Policies

di spute resol ution
t oday, i ncl uding
Frank E. A. Sander,
Carrie Menkel -
Meadow, Bruce
Patton, Law ence
Susski nd, Ethan

Kat sh, Debor ah
Kol b, and Max

Bazer man. The
Handbook of Dispute
Resol uti on contai ns
t he nbst current

t hi nki ng about

di spute resol ution.
It synthesizes nore
than thirty years
of research into
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cogent,
focused chapters

t hat assunme no
previ ous background
in the field. At
the sane tine, the
book offers path-
br eaki ng research
and theory that

will interest those
who have been

| mrersed in the
study or practice
of dispute
resolution for
years. The Handbook
al so offers

I nsights on how to
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practitioner-understand

di sputants. It
expl ores how
personality
factors, enotions,
concerns about

| dentity,

rel ationship
dynam cs, and
perceptions
contribute to the
escal ati on of

di sputes. The

vol unme al so

expl ains sone of
the | essons
avai |l abl e from

vi ewi ng di sputes

Conflict Resolution Policies

t hrough the | ens of
gender and cul tural

di f f erences.

Tayl or & Franci s

Make wor kpl ace
conflict resolution a
gane t hat EVERYBODY

w ns! Recent studies
show t hat typica
managers devote nore
than a quarter of
their tine to
resol vi ng cowor ker

di sputes. The Bi g Book
of Conflict-Resolution
Ganes offers a wealth
of activities and
exerci ses for groups
of any size that |et
you manage your
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busi ness (instead of
managi ng
personalities).
t he accl ai ned,
bestsel | ing Bi g Books
series, this guide

of fers step-by-step

di rections and

custom zabl e tool s that
enpower you to hea
rifts arising from

i neffective

comruni cati on

cul tural/personality

cl ashes, and ot her
speci fic problem
areas—before they

af fect your

organi zation's bottom
line. Let The Bi g Book
of Conflict-Resolution

Part of
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Ganes hel p you to:
Build trust Foster
noral e | nprove
processes Overcone

di versity issues And
nore Dozens of physica
and verbal activities
hel p create a safe
envi ronnent for teans
to explore several
common fornms of
conflict—and their
resol ution.

| nexpensi ve, easy-to-

i npl enent, and proved
effective at Fortune
500 corporations and
nom and- pop busi nesses
ali ke, the exercises in
The Bi g Book of
Conflict-Resol ution

Conflict Resolution Policies

Ganes delivers
everything you need to
make your workpl ace
nore efficient,
effective, and engaged.
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