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Values education toolkit Strategic Book Publishing & Rights Agency
Based on the principles of cooperation and problem solving, conflict resolution helps students solve
problems themselves by identifying underlying needs and finding solutions that meet everyone's interests to
the fullest extent possible. With an easy-to-use workbook format.
The Domestic Violence Survival Workbook Xlibris Corporation
This collection of activities, self-assessments, and exercises is especially useful as a
resource to introduce the issue of conflict and its resolution as a part of workshops
on management, leadership, communication, negotiation and diversity. The book is
fully reproducible and flexibly organized in two sections. Part One includes twenty-
five interactive group learning activities to explore conflict and provide practice in
skills that help to resolve it. Part Two consists of twenty-five individualized
exercises and assessments that are ideal for pre-work prior to group training
sessions, or they can be distributed to participants for their own self-development.
All of the activities and assessments are reproducible and include participant
materials and notes for the instructor Selected Contents Part One: Group Workshop
Activities: Two Responses to Conflict: Fight or Flight; How Can We Both Win? A
Quick Demonstration; Individual Conflict Styles: A Zoological Approach; Approaches
to Conflict: Role Play Demonstration; When Conflict Creates Stress, Don't Just Stand
There...; Introduction to Listening: A Self Inventory; Red Flags; Benefits and
Barriers: Exploring Third Party Intervention; Mismatched? Are You Reading the Non-
Verbal Cues?; Constructive or Destructive Conflict: Lessons to be Learned; Gaining a
Different Perspective; Assumptions: Who Needs 'Em?; Portrait of a Peacemaker;
What Kind of Question is That?; Third-Party Mediation; Formulating Clear
Agreements Part Two: Individualized Exercises and Assessments: Self-Assessment
in Dealing with Differences; Analyzing A Conflict: Is It Worth Getting Into?; In the

Heat of the Moment; How to Deal with Hot Buttons; Resolving a Conflict through
Planning; Mediation: Test Your Knowledge; First Thoughts About Others: Perception
IQ Quiz; Uncovering the Hidden Agenda; Your Turn: A Non-Judgmental Exercise;
Supportive Listening: What's Your Score?; Escalate vs. Acknowledge: The Choice is
Yours; Eight Different Points of View

The Conflict Resolution Phrase Book R.I.C. Publications
Discusses the creation of peacable schools so that learning is more productive and students learn
the important life skills on how to effectively deal with conflict.
Conflict Resolution John Wiley & Sons
Barsky's hands-on text provides the theory, skills, and exercises to prepare readers for an array of
conflict situations. It encourages developing professionals to see themselves as reflective
practitioners in the roles of negotiators, mediators, advocates, facilitators, and peacebuilders.
Readers will learn how to analyze conflict situations and develop theory-based strategies that can
be used to intervene in an ethical and effective manner. Examples and exercises demonstrate how
to apply conflict resolution skills when working with individuals, families, groups, organizations,
and diverse communities. Conflict Resolution for the Helping Professions is the only current
conflict resolution textbook designed specifically for social work, psychology, criminal justice,
counseling, and related professions.
Conflict Management for Managers Human Kinetics
“Undoubtedly the most comprehensive analysis of the role of culture and emergent practices in
capacity building currently at hand. d’Estrée and Parsons have produced a commendable
amalgamation and scrutiny of local, cultural, and Indigenous mediation practices in a number of
contexts that empower local people while interacting and integrating with Western mediation models in
a blend of hybridity. The book is beautifully structured and will attract a wide readership including
graduate and undergraduate students.” —Sean Byrne, Director, Arthur V. Mauro Centre for Peace &
Justice, and Professor, Peace & Conflict Studies, University of Manitoba, Canada “Since late 1990s
conflict resolution field has recognized the need to integrate culture in its processes. This book goes
beyond such theoretical recognition and provides empirical evidence and solid concrete cases on how
local actors from a wide range of cultural contexts integrated their cultural analysis and tools in their
own sustainable conflict resolution processes. It also offers an effective set of guidelines and lessons
learned for policy makers and peacebuilding practitioners on the need to deepen their reliance on local
cultural practices of peace.” —Mohammed Abu-Nimer, Professor of International Peace and Conflict
Resolution, School of International Service, American University, and Founder and Director of the
Salam: Peacebuilding and Justice Institute in Washington, DC, USA “The evolving identities of
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communities impacted by deep historical divisions and population migration, in the context of life
threatening resource shortages, present opportunities and challenges for conflict transformation
professionals at every level. d'Estrée and Parsons respond to this challenge with a remarkable
collection of stories from around the world that amplify the innovation in the field while capturing its
history and complexity. It serves as the bridge between mediation and peacebuilding that is so
necessary today.” —Prabha Sankaranarayan, CEO, Mediators Beyond Borders International “In this
excellent book, Tamra Pearson d’Estrée and Ruth Parsons (and their impressive collection of case
study authors) have analysed four generations of conflict resolution/transformation theory and practice.
They highlight the diverse ways in which the burgeoning field of conflict resolution theorists and
practitioners mirrored the ascendance and now decline of the neo-liberal western project. First and
second generation efforts were based on notions of possessive individualism, rational choice theory
and a general acceptance of the status quo. Culture was ignored or eliminated as were deeper
questions of political and social inequality. But more importantly, there was an unwillingness to consider
the power and the wisdom that resided in locality. Third and fourth generation conflict transformers, on
the other hand, have engaged these deeper questions and focused more attention on emancipatory
creative partnerships, social and economic justice, co-learning and hybridised models flowing from
external engagement with local wisdom. This is a book that needs to be read by anyone interested in
the transformative power of conflict resolution and long term social and political change.” —Kevin P
Clements, Professor, Chair and Foundation Director, The National Centre for Peace and Conflict
Studies, University of Otago, New Zealand While waves of scholarship have focused either on the
value of presumed universal models or of traditional practices of conflict resolution, curiously missing
has been the recognition and analysis of the actual intermingling and interacting of western and local
cultural practices that have produced new and emergent practices in our global community. In this
compilation of case studies, the authors describe partnerships forged between local practice expertise
and bearers of “western/institutional” models to build innovative approaches to mediation and conflict
resolution. Including stories of these experiences and the resulting hybrid models that emerged, the
book explores central questions of cultural variation and integration, such as the perception of purpose
and function of resolution processes, attitudes toward conflict, arenas and timeframes, third party roles,
barriers to process use, as well as how to remain true to culture and context. It also examines
partnership dynamics and lessons learned for modern cross-cultural collaboration.
Middle Waterside Press
When Tyler is teased by the other boys, his good friend, Danae, encourages him to give the
boys A Bug and a Wish. When Tyler finds a ladybug and a dandelion seed, he is convinced
that this is what Danae means. As his friend helps him learn the true meaning of her advice,
Tyler soon discovers the solution to his problem.
Conflict Resolution Trainers' Manual Human Resource Development
Maya's friend Bailey loves to talk about everything and everyone. At first, Maya thinks Bailey is funny.
But when Bailey's talk leads to harmful rumors and hurt feelings, Maya begins to think twice about their
friendship. In her fourth book for children, relational aggression expert Trudy Ludwig acquaints readers
with the damaging consequences of "trouble talk"-talking to others about someone else's troubles in
order to establish connection and gain attention. Includes additional resources for kids, parents, and
teachers, as well as advice from Trudy about how to combat trouble talk. Trudy Ludwig's books have
sold more than 50,000 copies. Includes foreword by Dr. Charisse L. Nixon, author of Girl Wars: 12
Strategies That Will End Female Bullying.
Inter-ethnic and Religious Conflict Resolution in Nigeria McGraw-Hill/Glencoe
Developed for educators, juvenile justice practitioners, and others in youth-serving organizations to
heighten awareness of conflict resolution education and its potential to help settle disputes peacefully
in a variety of settings. The guide provides background information on conflict resolution education; an
overview of four widely used, promising, and effective approaches; and guidance on how to initiate and

implement conflict resolution education programs in various settings. Includes curriculum resources,
reading list, glossary and assessment forms. Charts and tables.
Everyone Can Win Tricycle Press
A Reading Rainbow book for your child Recommend by experts for children who are reading
independently and transitioning to longer books. Teach kindness, courtesy, respect, and friendship: It
was the perfect summer. That is, until Jeremy Ross moved into the house down the street and became
neighborhood enemy number one. Luckily Dad had a surefire way to get rid of enemies: Enemy Pie.
But part of the secret recipe is spending an entire day playing with the enemy! In this funny yet
endearing story one little boy learns an effective recipe for turning a best enemy into a best friend.
Accompanied by charming illustrations, Enemy Pie serves up a sweet lesson in the difficulties and
ultimate rewards of making new friends. The perfect book for kids learning how to make friends or deal
with conflict Ideal as a read aloud book for families or elementary schools Created by Derek Munson
who has directly shared his children's stories with over 100,000 kids across the globe Fans of Last
Stop on Market Street, Have You Filled a Bucket Today, and First Day Jitters will love this Reading
Rainbow classic, Enemy Pie. Recommend by experts for children who are reading independently and
transitioning to longer books and perfect for the following reading categories: Elementary School
Chapter Books Family Read Aloud Books Books for Kids Ages 5-9 Children's Books for Grades 3-5
50 Activities for Conflict Resolution Oxford University Press, USA
“Raines masterfully blends the latest empirical research on workplace conflict with
practical knowledge, skills, and tools to effectively manage and prevent a wide range of
conflict episodes. This is a highly applicable ‘top shelf book’ that will assist anyone
from the aspiring manager to top level management and leadership in the public,
private, and nonprofit sectors. It will also be a fast favorite of professors, trainers, and
students of business and conflict management.” - Brian Polkinghorn, Distinguished
Professor, Center for Conflict Resolution, Salisbury University. “With her broad dispute
resolution, teaching, and editing experience, Susan Raines is uniquely qualified to
organize what is known about conflict management in the workplace. She has
succeeded in providing private, public, and nonprofit managers with accessible concepts
and tools to deal effectively with the internal and external conflicts they must confront
every day. Essential reading for all managers!” - Alan E. Gross, senior director, training
coordinator, New York Peace Institute “After reading an advance copy of Raine’s
impressive book, I can’t wait to begin to use it as a seminal text in my classes in
organizational conflict. I am amazed at her ability to cover so well such disparate
subjects as systems design, public policy disputes, small and large group processes,
customer conflicts, conflicts in a unionized environment, and conflicts within regulatory
contexts. Her user-friendly writing style is enhanced by her salient examples of
exemplary and mistake-laden practices within public and private sector organizations. A
‘must-read’ for scholars, students, and practitioners interested in organizational
conflict.” - Neil H. Katz, professor, Conflict Analysis and Resolution, Nova-Southeastern
University “Conflict management skills are essential to a manager’s success. Raines, a
leading scholar and practitioner, provides a comprehensive and strategic new guide to
these critical skills and how to use them in any organization.” - Lisa Blomgren Bingham,
Keller-Runden Professor of Public Service, School of Public and Environmental Affairs,
Indiana University
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The Essential Guide to Workplace Mediation and Conflict Resolution Chronicle Books
The way in which dementia is understood and treated is changing, with a growing focus on the
individual's experience and person-centred approaches to care. Introducing a new model of
dementia care that reflects on the role of a person with dementia within a community and their
relationships, this guide for professional and family caregivers demonstrates how to facilitate
positive relationships for peaceful living. By understanding the cognitive and physical
challenges that older adults with dementia face, caregivers can practice empathic care that
affords people with dementia increased freedom of expression and independence. Included
here are techniques for conflict resolution that enable people with dementia to be active and
self-initiating in times of distress and disruption. Looking at the basics of respect, empathy, and
mindfulness, this book also provides hands-on training for employing these virtues in practice
with a number of exercises to help achieve the goal of peaceful independent living.
Face to Face Teacher Created Resources
Domestic abuse is very complex and can take many different formsphysical, sexual, psychological,
emotional and verbal. The five sections of the workbook help participants learn skills for recognizing
and effectively dealing with abusive relationships. The self-assessments, activities and educational
handouts are reproducilbe.
The Handbook of Conflict Resolution Research Press (IL)
Noting that elementary school students can learn to resolve basic everyday conflicts without resorting
to verbal or physical aggression, this empathy-based program provides a foundation for resolving
problems without the intervention of mediators or adults and for providing written documentation of the
solution for parents, administrators, and teachers. The program is designed to be introduced to a class
in three to four 30-minute lessons. Children learn to write or draw why they are upset, exchange
papers and learn why the other person is upset, write or draw a possible solution, share solutions with
the other person, and mark the other person's paper to indicate what they agree to do to help end the
conflict. Chapters 1 and 2 of the book explain how the process works. Chapter 3 shows how to use the
process in the classroom. Chapter 4 illustrates how to set up basic conflict resolution centers that can
be used in a variety of locations within a school. Chapters 5 and 6 tell how to use the process in group
or individual counseling and at home. Included in this guide are lesson plans, reproducible worksheets,
and posters that illustrate the conflict resolution process. Appended are samples showing how the
technique works and answers to commonly asked questions. (KB)
Creating the Peaceable School John Wiley & Sons
The Essential Guide to Workplace Mediation and Conflict Resolution examines the nature,
process, uses and skills for employing and using mediation. The authors examine what
mediation is and how it can be successfully applied to resolve issues, by presenting a range of
techniques and case studies. Applicable to not only one-on-one conflict, but also at team and
board room level, this is the book for you whether you are in the front line and have to
anticipate, pre-empt or defuse conflicts in support of productive working relationships, are
already a mediator or are training to become one.
Conflict Resolution, Grades K-4 Hazelden Publishing
This empowering guide goes beyond observable techniques to offer a close look at the
creative internal processes--both cognitive and psychological--that successful mediators and
other conflict resolvers draw upon.
The Handbook of Conflict Resolution Youthlight Incorporated
Consists of a systematic program designed to show teachers methods that will help their
students ward off or even bypass many conflicts and also presents nonviolent ways to

resolve conflicts that do occur.
Trouble Talk Corwin Press
A book that deals with the resolution of conflict across the legal, social and political
spectrum by means of alternative methods to confrontation and conflict and adversarial
approaches.
Can Art Aid in Resolving Conflicts? Springer
Teachers are torchbearers—leaders who impart knowledge, truth, or inspiration to
others. Pamela Farris, joined by Patricia Rieman in the latest edition of this exceptional
foundations text, clearly demonstrates how teachers bear the torch. The authors’ well-
researched approach provides both positive and negative aspects of education trends.
Their generous use of examples shows how teaching and schooling fit into the broader
context of U.S. society and how they match up with other societies throughout the world.
Farris and Rieman’s lively writing style instills teacher education candidates with a lucid
understanding of such topics as philosophy and history of education, national trends,
requirements of becoming a teacher, teachers’ salaries, how schools are governed and
funded, demographic changes and expectations for the future, differences in rural and
urban schools, and use of technology. Detailed lists of a variety of websites provide
additional resources. Anecdotes of professionals in the field—authentic-voice narratives
with frank insights into real-world teaching experiences—punctuate the text. Boxed
scenarios concentrate on important issues and educators, energize readers’ interest,
and stimulate proactive thinking. Other outstanding features are the book’s affordability
and versatility. Instructors can easily assign all or a portion of the chapters to fit course
needs.
Conflict Resolution John Wiley & Sons
A pioneering survey of leading and emerging global artists, curators and art practitioners on the
question: can art aid in conflict resolution and therefore reduce global tensions and human suffering?
Throughout the centuries, art has documented the atrocities of wars, participated in propaganda
campaigns, and served as an advocate for peace and social justice around the world. The aim of this
project is to explore how art can assist in creating dialogue and bridges across cultures and opposing
groups. Over 100 leading and emerging architects, artists, curators, choreographers, composers, and
directors of art institutions around the globe explore the potentially constructive role of the arts in
conflict resolution. A summarizing chapter maps out the diverse positions and examines the variety of
themes and approaches that were brought up.
Conflict Resolution Facilitator's Guide - Item 1959 R.I.C. Publications
If you agree that physical education should be fun, instructive, and a place where students
acquire physical and life skills, then you'll love PE2theMax: Maximize Skills, Participation,
Teamwork, and Fun. J.D. Hughes, author of the popular No Standing Around in My Gym, has
created 30 never-been-done-before games, tried and tested in the gymnasiums and on the
fields and courts of Villa Rica, Georgia, where he teaches elementary school. These games
are designed for large groups--anywhere from 30 to 75 students--but can be scaled back easily
for smaller class sizes. Each game provides students of all athletic abilities the opportunity to
have fun, be active, and acquire movement and sport skills. [...] The games in PE2theMax are
student centered, not teacher centered. As such, students are motivated to challenge
themselves to succeed. The games are inclusive and developmentally appropriate. They
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define what a quality PE program and the New PE philosophy are all about: promoting
participation and lifelong fitness as well as self-esteem and initiative. Most important, from the
kids' perspective, "these games rock." --Publisher description.
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