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Eventually, you will entirely discover a
supplementary experience and exploit by
spending more cash. still when? realize you
acknowledge that you require to get those all
needs with having significantly cash? Why dont
you try to get something basic in the beginning?
Thats something that will lead you to
understand even more regarding the globe,
experience, some places, as soon as history,
amusement, and a lot more?

It is your utterly own grow old to be in
reviewing habit. in the midst of guides you could
enjoy now is Conscious Capitalism With A New
Preface By The Authors Liberating The Heroic
Spirit Of Business below.

Rehumanizing the
Workplace
Pearson Prentice
Hall
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BIGGBY(R)
COFFEE exists to
support you in
building a life you
love! At BIGGBY
COFFEE, we
believe that
knowing who you
want to be is a
foundational
component to
building a life you
love. The
Moonshot Guideb
ook--initially a
visioning tool for
BIGGBY Home
Office
employees--will
help you to refine
a vision for your
life by helping you
to establish your
Moonshot! What's
a Moonshot? It's a
concise statement
of what you want
your life to build

toward, whether
that's a world-
shaking
accomplishment or
getting to the point
where you're living
your perfect day
every day! You will
also develop your
Lunar
Landscape--a
detailed vision of
what life will look
like once you have
accomplished your
Moonshot, helping
to make your
Moonshot that
much more real in
your mind. The
Moonshot
Guidebook
provides a step-by-
step plan to launch
your goals: -
Answer questions
about different
areas of life to help

you build a detailed
vision - Write out
the first of many
iterations of your
Moonshot and
Lunar Landscape -
Create a Flight
Plan to leverage
your strengths and
go to work on your
weaknesses -
Climb to the Stars:
create a plan to
achieve your
Moonshot - Use
the Weekly
Mission Sheets to
accomplish short-
term goals that
connect directly to
your Moonshot -
Review what
you've
accomplished
every four months
to further refine
your vision The
Guidebook also
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provides examples
of others' work to
help you get there,
along with advice
in case you get
stuck. Take control
of your future
today! * * * East
Lansing, Michigan-
based BIGGBY(R)
COFFEE started
with a single store
on March 15,
1995. One year
later, and on the
cusp of opening a
second location,
Bob Fish and
Michael McFall,
on a handshake
and $4,000,
decided to
franchise the
concept. That
decision has fueled
the dreams of
hundreds of people
to reinvent

themselves as coffee
shop owners,
powered by a
proven system,
empowering
philosophy, and a
supportive
community of
fellow franchisees.
Today, BIGGBY
COFFEE is 100
percent locally
owned and
operated with cafes
operating across
the United States.
BIGGBY exists to
support people in
building lives they
love. That can be
as simple as giving
people a warm and
inviting place to
gather with
friends, loved ones,
clients, or
coworkers. The
support might be

providing them
with something to
look forward
to--maybe a
reward after a
great workout,
some comfort in a
tough time, or a bit
of friendly and fun
conversation with
their favorite
barista. But
supporting people
in building lives
they love also can
look like The
Moonshot
Guidebook. What
began as a
visioning tool for
BIGGBY staff is
now being offered
to the world. The
coauthors--Michae
l J. McFall, Co-
owner and Co-
CEO; Laura Eich,
Director of the
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Boost Sphere; and
Jeremy DeRuiter,
Moonshot
Guide--all started
at BIGGBY as
part-time baristas.
Today, they have
the pleasure and
honor to do work
that they love
while making a
difference in the
lives of others.
Leadership
Principles for the
Next Era of
Capitalism
Cambridge
University Press
FREE PREVIEW,
CHAPTERS 1-3
"You're going to
sell what? Empty
Boxes?" Back in
1978, Kip Tindell
(Chairman & CEO
of The Container
Store) and his
partners had the

vision that people
were eager to find
solutions to save
both space and time
- and they were
definitely onto
something. A new
category of the
retailing industry
was born - storage
and organization.
Today, with stores
nationwide and with
more than 5,000
loyal employees, the
company couldn't be
stronger. Over the
years, The
Container Store has
been lauded for its
commitment to its
employees and
focus on its original
concept and
inventory mix as the
formula for its
success. But for
Tindell, the goal
never has been
growth for growth's

sake. Rather, it is to
adhere to the
company's values-
based business
philosophies, which
center on an
employee-first
culture, superior
customer service
and strict
merchandising. The
Container Store has
been named on
Fortune magazine's
"100 Best
Companies To
Work For" list for
15 consecutive
years. Even better,
The Container Store
has millions of loyal
customers. In
Uncontainable,
Tindell reveals his
approach for
building a business
where everyone
associated with it
thrives through
embodying the
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tenets of Conscious
Capitalism. Tindell's
seven Foundation
Principles are the
roadmap that drives
everyone at The
Container Store to
achieve the goals of
the company.
Uncontainable
shows how other
businesses can adapt
this approach
toward what Tindell
calls the most
profitable,
sustainable and fun
way of doing
business. Tindell is
that rare CEO who
fully embraces the
"Golden Rule" of
business - where all
stakeholders -
employees,
customers, vendors,
shareholder, the
community - are
successful through a
harmonic balance of

win-wins.
Betterness
Vintage
Starting a
business and
raising
capital can be
like
navigating a
war zone, and
entrepreneurs
need every
weapon in
their arsenal
to win. To be
successful
requires
aligning your
mind, your
body, and your
spirit to deal
with the
global reality
and beat the
odds. It's all
about
fundamentals.
Whether you
are starting
your first
company or are
a lifelong

entrepreneur,
this book will
provide you
with the tools
and resources
you need to:
Start your
business Build
your company
and brand
Acquire new
clients and
retain them
Build a winning
business plan
Locate
investors
online and
offline, in the
US and overseas
Understand the
legal process
and the
documents
needed to raise
capital Pitch
and close your
deal Expand
your business
globally
Navigate in the
new-world order
of finance
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After fourteen
years in the
investment
industry,
Alaoui explains
that this
process
requires
discipline,
skills, mental
toughness, and
the
understanding
that failure is
not fatal-it is
a learning
curve. From
crowdfunding to
current events
to pitching
investors,
author Sam
Alaoui leaves
no stone of
capital
fundraising
unturned.
Additional up-
to-date
information and
offers are
available at ca
pitalfrontline.

net. Get the
book! Jumpstart
your path to
success today!

Embracing
Feminine and
Masculine
Power in
Business
AMACOM
In Megatrends
and Megatrends
2000, both
number-one
bestsellers,
authors John
Naisbitt and
Patricia
Aburdene
predicted the
shift from an
industrial to an
informational
economy, the
booming 1990s
and the power of
High Tech/ high
touch. Today,

information
technology is a
trillion-dollar
sector. Today's
business world is
undergoing
massive change.
As corporate
scandals, the
tech bubble and
a mistrustful
public compel
business to
demonstrate
ethics, trust and
integrity, a
grassroots
movement of
CEOs, investors,
consumers and
"ordinary"
managers are
living the
ideology of
Conscious
Capitalism.
Megatrends
2010 tells you
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how to capitalize
on the changes
ahead. Highly
successful
business leaders
at all levels are
themselves using
a variety of
consciousness
transforming
practices and
encouraging their
colleagues to
affirm socially
responsible
values at work.
As more people
turn inward to
embrace
spirituality and
values, leading-
edge companies
have discovered
that social and
environmental
values enhance
profit and
productivity.

Once in a great
while a book
comes along that
challenges
conventional
wisdom and
opens the
floodgates to the
future.
Megatrends
2010's blend of
meaning, morals
and bottom-line
economics
celebrates the
demise of
Business as
Usual and the
birth of
Conscious
Capitalism.
Megatrends
2010: Explains
why firms like
Timberland,
Wainwright
Bank, 3M,
Chiquita Brands,

Motorola, Intel
and others are
taking a stand for
corporate social
responsibility
Shows that more
than 63 million
Conscious
Consumers
prefer to buy
from companies
who share or
reflect their
values and
lifestyle
Describes the
surprising power
of conscious
techniques to
enhance
productivity
Shows that
socially
responsible and
green funds
often outperform
mainstream
mutual funds
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Explores the New
Economy of
Consciousness
and the quest for
ethics in
business within
the legal
confines of
modern
capitalism
Uncontainable
EXTENDED
PREVIEW, Chapters
1-3 Penguin
From world-
renowned economist
Paul Collier, a candid
diagnosis of the
failures of capitalism
and a pragmatic and
realistic vision for how
we can repair it. Deep
new rifts are tearing
apart the fabric of the
United States and
other Western
societies: thriving
cities versus rural
counties, the highly
skilled elite versus the
less educated, wealthy

versus developing
countries. As these
divides deepen, we
have lost the sense of
ethical obligation to
others that was crucial
to the rise of post-war
social democracy. So
far these rifts have been
answered only by the
revivalist ideologies of
populism and
socialism, leading to
the seismic upheavals
of Trump, Brexit, and
the return of the far-
right in Germany. We
have heard many
critiques of capitalism
but no one has laid out
a realistic way to fix it,
until now. In a
passionate and
polemical book,
celebrated economist
Paul Collier outlines
brilliantly original and
ethical ways of healing
these rifts—economic,
social and
cultural—with the cool
head of pragmatism,
rather than the fervor

of ideological
revivalism. He reveals
how he has personally
lived across these three
divides, moving from
working-class Sheffield
to hyper-competitive
Oxford, and working
between Britain and
Africa, and
acknowledges some of
the failings of his
profession. Drawing
on his own solutions as
well as ideas from some
of the world’s most
distinguished social
scientists, he shows us
how to save capitalism
from itself—and free
ourselves from the
intellectual baggage of
the twentieth century.
Passion & Purpose
Routledge
"Bob Chapman, CEO
of the $1.7 billion
manufacturing
company Barry-
Wehmiller, is on a
mission to change the
way businesses treat
their employees." -
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Inc. Magazine Starting
in 1997, Bob Chapman
and Barry-Wehmiller
have pioneered a
dramatically different
approach to leadership
that creates off-the-
charts morale, loyalty,
creativity, and business
performance. The
company utterly rejects
the idea that employees
are simply functions, to
be moved around,
"managed" with carrots
and sticks, or
discarded at will.
Instead, Barry-
Wehmiller manifests
the reality that every
single person matters,
just like in a family.
That's not a cliché on
a mission statement;
it's the bedrock of the
company's success.
During tough times a
family pulls together,
makes sacrifices
together, and endures
short-term pain
together. If a parent
loses his or her job, a

family doesn't lay off
one of the kids. That's
the approach Barry-
Wehmiller took when
the Great Recession
caused revenue to
plunge for more than a
year. Instead of mass
layoffs, they found
creative and caring
ways to cut costs, such
as asking team
members to take a
month of unpaid leave.
As a result, Barry-
Wehmiller emerged
from the downturn
with higher employee
morale than ever
before. It's natural to
be skeptical when you
first hear about this
approach. Every time
Barry-Wehmiller
acquires a company
that relied on
traditional
management practices,
the new team members
are skeptical too. But
they soon learn what
it's like to work at an
exceptional workplace

where the goal is for
everyone to feel trusted
and cared for--and
where it's expected that
they will justify that
trust by caring for each
other and putting the
common good first.
Chapman and
coauthor Raj Sisodia
show how any
organization can reject
the traumatic
consequences of
rolling layoffs,
dehumanizing rules,
and hypercompetitive
cultures. Once you
stop treating people
like functions or costs,
disengaged workers
begin to share their
gifts and talents toward
a shared future.
Uninspired workers
stop feeling that their
jobs have no meaning.
Frustrated workers
stop taking their bad
days out on their
spouses and kids. And
everyone stops
counting the minutes
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until it's time to go
home. This book
chronicles Chapman's
journey to find his true
calling, going behind
the scenes as his team
tackles real-world
challenges with caring,
empathy, and
inspiration. It also
provides clear steps to
transform your own
workplace, whether
you lead two people or
two hundred
thousand. While the
Barry-Wehmiller way
isn't easy, it is simple.
As the authors put it:
"Everyone wants to do
better. Trust them.
Leaders are
everywhere. Find
them. People achieve
good things, big and
small, every day.
Celebrate them. Some
people wish things
were different. Listen
to them. Everybody
matters. Show them."
How Passion,

Commitment, and
Conscious
Capitalism Built a
Business Where
Everyone Thrives
Berrett-Koehler
Publishers
The author of the
legendary #1 New
York Times
bestseller The Seat of
the Soul shows us ste
p-by-fascinating-
step how to create a
life of love and
where that now
leads. Internationally
acclaimed author
and teacher, Gary
Zukav, shares a new
vision of power and
hope in this time of
extraordinary
transformation.
Universal Human
gives us new tools to
grow spiritually and
shows us how to
transform everyday
experiences of

hopelessness,
emptiness, and pain
into fulfillment,
meaning, and joy. It
points us toward a
startling new
destination—a
species that is beyond
culture, religion,
nation, ethnic group,
and gender, a species
whose allegiance is to
Life first and all else
second—and shows
us how to get there.
Universal Human
examines our
disintegrating social
structures and the
new social structures
that are replacing
them. It shows us a
new creation
story—our new
creation story—as we
create it with our
choices, our deeds,
and our words. A
new human
consciousness is
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replacing the old
human
consciousness.
Authentic
power—the
alignment of the
personality with
soul—is replacing
external power, the
ability to manipulate
and control. Zukav
explains that the
potential of a new era
of humanity based
on love instead of
fear is upon us, but
only we can bring it
into being. Universal
Human shows us
how. It is a book that
you will never forget.
McGraw Hill
Professional
Unlocking the
Source for True
Leadership Too
many people, men
and women alike,
have bought into a
notion of leadership

that exclusively
emphasizes
traditionally
“masculine”
qualities:
hierarchical,
militaristic, win-at-all-
costs. The result has
been corruption,
environmental
degradation, social
breakdown, stress,
depression, and a
host of other serious
problems. Nilima
Bhat and Raj Sisodia
show us a more
balanced way, an
archetype of
leadership that is
generative,
cooperative, creative,
inclusive, and
empathetic. While
these are traditionally
regarded as
“feminine”
qualities, we all have
them. In the Indian
yogic tradition

they're symbolized by
Shakti, the source
that powers all life.
Through exercises
and inspirational
examples, Bhat and
Sisodia show how to
access this infinite
energy and lead with
your whole self. Male
or female, leaders
who understand and
practice Shakti
Leadership act from a
consciousness of life-
giving caring,
creativity, and
sustainability to
achieve self-mastery
internally and be of
selfless service to the
world.
Putting Purpose Into
Practice Oxford
University Press
Join a Growing
movement: Learn
how you can join a
fast-growing global
movement to
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redefine success in
business—led by well-
known icons like
Patagonia and Ben &
Jerry’s as well as
disruptive upstarts
like Warby Parker
and Etsy—recently
covered by the New
York Times, the
Economist, the Wall
Street Journal,
Entrepreneur, and
Inc. Build a better
business: Drawing on
best practices from
100+ B Corps, this
book shows that
using business as a
force for good can
help distinguish your
company in a
crowded market,
attract and retain the
best employees, and
increase customer
trust, loyalty, and
evangelism for your
brand. More than
1,000 companies

from 80 industries
and 30 countries are
leading a global
movement to
redefine success in
business. They’re
called B
Corporations—B
Corps for
short—and these
businesses create
high-quality jobs,
help build stronger
communities, and
restore the
environment, all
while generating
solid financial
returns. Author and
B Corp owner Ryan
Honeyman worked
closely with over 100
B Corp CEOs and
senior executives to
share their tips,
advice, and best-
practice ideas for
how to build a better
business and how to
meet the rigorous

standards for—and
enjoy the benefits
of—B Corp
certification. This
book makes the
business case for
improving your
social and
environmental
performance and
offers a step-by-step
“quick start
guide” on how your
company can join an
innovative and
rapidly expanding
community of
businesses that want
to make money and
make a difference.
Real Solutions for a
Troubled Economic
System Simon and
Schuster
"You're going to sell
what? Empty
Boxes?" Back in
1978, Kip Tindell
(Chairman & CEO
of The Container
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Store) and his
partners had the
vision that people
were eager to find
solutions to save
both space and time -
and they were
definitely onto
something. A new
category of the
retailing industry was
born - storage and
organization. Today,
with stores
nationwide and with
more than 5,000
loyal employees, the
company couldn't be
stronger. Over the
years, The Container
Store has been
lauded for its
commitment to its
employees and focus
on its original
concept and
inventory mix as the
formula for its
success. But for
Tindell, the goal

never has been
growth for growth's
sake. Rather, it is to
adhere to the
company's values-
based business
philosophies, which
center on an
employee-first
culture, superior
customer service and
strict merchandising.
The Container Store
has been named on
Fortune magazine's
"100 Best Companies
To Work For" list for
15 consecutive years.
Even better, The
Container Store has
millions of loyal
customers. In
Uncontainable,
Tindell reveals his
approach for
building a business
where everyone
associated with it
thrives through
embodying the tenets

of Conscious
Capitalism. Tindell's
seven Foundation
Principles are the
roadmap that drives
everyone at The
Container Store to
achieve the goals of
the company.
Uncontainable shows
how other businesses
can adapt this
approach toward
what Tindell calls the
most profitable,
sustainable and fun
way of doing
business. Tindell is
that rare CEO who
fully embraces the
"Golden Rule" of
business - where all
stakeholders -
employees,
customers, vendors,
shareholder, the
community - are
successful through a
harmonic balance of
win-wins.
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Heal Business to Heal
the World Simon
and Schuster
Conscious
Capitalism, With a
New Preface by the
AuthorsLiberating
the Heroic Spirit of
BusinessHarvard
Business Review
Press
Conscious
Leadership
Hampton Roads
Publishing
Company
Incorporated
An all-new guide to
help first-time
managers and
supervisors develop
effective
communication
skills for leading and
inspiring their staff.
From the author of
How to Say It(r) at
Work, a one-stop
communication
primer for anyone in

a management
position for the first
time. Covering
everything from
delegating, planning
and running
meetings, and
mentoring, to
building a team and
motivating
subordinates, this is
the perfect reference
for anyone who
wants to put their
best foot forward as
they climb the ranks.
Topics include:
?Building leadership
vocabulary
?Establishing ground
rules ?Projecting
credibility ?Avoiding
day-one mistakes
?Handling crises and
criticism ?Motivating
and inspiring
?Making meetings
work
Stories from the
Best and Brightest

Young Business
Leaders Berrett-
Koehler Publishers
With one side of
the political aisle
proposing
increasingly more
socialistic and anti-
capitalistic ideas,
the other side has
been quick to
defend our
country’s great
economic model,
with good reason. 
Capitalism--spanni
ng a spectrum from
laissez faire to auth
oritarian--shapes
the market
economies of all
the wealthiest and
fastest-growing
nations. But does
that mean it is
perfect as is, and
that we would not
all benefit from an
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honest evaluation
and reconstruction
of the free market
system that has
shaped our
country’s way of
economic
growth?The truth
is, trouble is
cracking
capitalism’s shiny
veneer. In the US,
Europe, and Japan,
economic growth
has slowed down.
Wealth is
concentrated in the
hands of a few;
natural resources
are exploited for
short-term profit;
and good jobs are
hard to find. In
Confronting
Capitalism,
business expert
Philip Kotler
explains 14 major

problems
undermining
capitalism,
including:�
Persistent and
increasing
poverty�
Automation’s
effects on job
creation� High
debt burdens�
Steep
environmental
costs� Boom-bust
economic cycles�
And moreBut this
landmark book
does not stop with
merely revealing the
problems. It also
delivers a
heartening message:
We can turn things
around!
Movements toward
shared prosperity
and a higher
purpose are

reinvigorating
companies large
and small, while
proposals abound
on government
policies that offer
protections without
stagnation. Kotler
identifies the best
ideas, linking
private and public
initiatives into a
force for positive
change, and offers
suggestions for
returning to a
healthier, more
sustainable
capitalism that
works for all.
Saving Capitalism
Penguin
A WALL STREET
JOURNAL
BESTSELLER!
From Whole
Foods CEO John
Mackey and his
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coauthors, a follow-
up to
groundbreaking
bestseller
Conscious Capitalis
m—revealing what
it takes to lead a
purpose-driven,
sustainable
business. John
Mackey started a
movement when he
founded Whole
Foods, bringing
natural, organic
food to the masses
and not only
changing the
market, but
breaking the mold.
Now, for the first
time, Conscious
Leadership closely
explores the vision,
virtues, and
mindset that have
informed
Mackey’s own

leadership journey,
providing a
roadmap for
innovative, value-
based
leadership—in
business and in
society. Conscious
Leadership
demystifies
strategies that have
helped Mackey
shepherd Whole
Foods through four
decades of
incredible growth
and innovation,
including its recent
sale to Amazon.
Each chapter will
challenge you to
rethink
conventional
business wisdom
through anecdotes,
case studies,
profiles of
conscious leaders,

and innovative
techniques for self-
development,
culminating in an
empowering call to
action for
entrepreneurs and
trailblazers—to step
up as leaders who
see beyond the
bottom line.
The Moonshot
Guidebook
Routledge
International #1
Best Seller Business
is the most
pervasive and
influential force on
the planet today.
Its activities
transcend national
and international
borders. Its
activities are not
unduly constrained
by financial,
political, cultural,
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ethnic, or religious
concerns. The net
of this is that
business, as a
prevalent and
important force,
has a moral
responsibility to
guide, enhance,
value, and nourish
the existence of all
that it encounters.
In the world today,
the absolute
opposite of this
occurs. Business
today seldom
assesses the efficacy
of its activities
through the lens of
anything but profit.
The true purpose of
business is to uplift
the experience of
existing. It is not to
make owners
wealthy. It is not to
produce ever-

cheaper goods and
services. It is not to
keep an avaricious
and toxic economic
model afloat. And it
is certainly not
(with no apology to
Milton Friedman)
to make a profit.
From our
perspective,
business is nothing
less than a spiritual
discipline, it
requires the same
integrity,
commitment,
intentionality,
courage, discipline,
and compassion as
any other spiritual
discipline. Spiritual
disciplines honor
life, in all its forms,
as having innate
and intrinsic value
simply because it
exists. It's the

honoring of this
value-the ennobling
of this value-that is
called forth when
we approach
business as a
spiritual
undertaking. It is
the compassionate
thing to do.
How World-Class
Companies Profit
from Passion and
Purpose Portfolio
A Circular
Economy seeks to
rebuild capital,
whether this is
financial,
manufactured,
human, social or
natural, and offers
opportunities and
solutions for all
organisations. This
book, written by
Walter Stahel, who
is widely
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recognised as one of
the key people who
formulated the
concept of the
Circular Economy,
is the perfect
introduction for
anyone wanting to
quickly get up to
speed with this
vitally important
topic for ensuring
sustainable
development. It sets
out a new
framework that
refines the concept
of a Circular
Economy and how
it can be applied at
industrial levels.
This concise book
presents the key
themes for busy
managers and
policymakers and
some of the newest
thinking on the

topic of the Circular
Economy from one
of the leading
thinkers in the field.
Practical examples
and case studies
with real-life data
are used to
elucidate the ideas
presented within
the book.
How Passion,
Commitment, and
Conscious Capitalism
Built a Business Where
Everyone Thrives
Penguin
“AN IMPORTANT
BOOK ABOUT
MOTIVATION
FROM A PROVEN
MOTIVATOR.”
—JACK WELCH
Yum! Brands CEO
David Novak learned
long ago that you
can’t lead a great
organization of any
size without getting
your people aligned,
enthusiastic, and

focused relentlessly on
the mission. But how
do you do that? There
are countless
leadership books, but
how many will actually
help a Taco Bell shift
manager, a Fortune
500 CEO, a new
entrepreneur, or
anyone in between?
Over his fifteen years at
Yum! Brands, Novak
has developed a
trademarked
program—Taking
People with You—that
he personally teaches
to thousands of
managers around the
world. He shows them
how to make big things
happen by getting
people on their side.
No skill in business is
more important. And
Yum!’s extraordinary
success (at least 13
percent growth for
each of the last ten
years) proves his point.
Novak knows that
managers don’t need
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leadership platitudes or
business school
theories. So he cuts
right to the chase with
a step-by-step guide to
setting big goals,
building strong teams,
blowing past your
targets, and celebrating
after you shock the
skeptics. And then
doing it again and
again until consistent
excellence becomes a
core element of your
culture.
The B Corp
Handbook Harvard
Business Press
Today’s best
companies get it.
From Costco� to
Commerce Bank,
Wegmans to Whole
Foods�: they’re
becoming the ultimate
value creators.
They’re generating
every form of value
that matters:
emotional,
experiential, social,
and financial. And

they’re doing it for all
their stakeholders. Not
because it’s
“politically correct”:
because it’s the only
path to long-term
competitive advantage.
These are the Firms of
Endearment.
Companies people
love doing business
with. Love partnering
with. Love working for.
Love investing in.
Companies for whom
“loyalty” isn’t just
real: it’s palpable,
and driving unbeatable
advantages in
everything from
marketing to
recruitment. You need
to become one of those
companies. This book
will show you how.
You’ll find specific,
practical guidance on
transforming every
relationship you have:
with customers,
associates, partners,
investors, and society.
If you want to be

great—truly great—this
is your blueprint.
We’re entering an
Age of Transcendence,
as people increasingly
search for higher
meaning in their lives,
not just more
possessions. This is
transforming the
marketplace, the
workplace, the very
soul of capitalism.
Increasingly, today’s
most successful
companies are bringing
love, joy, authenticity,
empathy, and
soulfulness into their
businesses: they are
delivering emotional,
experiential, and social
value–not just profits.
Firms of Endearment
illuminates this, the
most fundamental
transformation in
capitalism since Adam
Smith. It’s not about
“corporate social
responsibility”: it’s
about building
companies that can
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sustain success in a
radically new era. It’s
about great companies
like IDEO and
IKEA�, Commerce
Bank and Costco�,
Wegmans and Whole
Foods�: how they
earn the powerful
loyalty and affection
that enables truly
breathtaking
performance. This
book is about gaining
“share of heart,” not
just share of wallet.
It’s about aligning
stakeholders’
interests, not just
juggling them. It’s
about building
companies that leave
the world a better
place. Most of all, it’s
about why you must
do all this, or risk being
left in the dust... and
how to get there from
wherever you are now.
Firms of
Endearment
HarperCollins

The prevailing view --
The five building
blocks of capitalism
-- Freedom and
power -- The new
property -- The new
monopoly -- The
new contracts -- The
new bankruptcy --
The enforcement
mechanism --
Summary : the
market mechanism
as a whole -- The
meritocratic myth --
The hidden
mechanism of ceo
pay -- The subterfuge
of Wall Street pay --
The declining
bargaining power of
the middle -- The
rise of the working
poor -- The rise of
the non-working rich
-- Reprise -- The
threat to capitalism --
The decline of
countervailing power
-- Restoring

countervailing power
-- Ending upward
distribution --
Reinventing the
corporation -- When
robots take over --
The citizen's bequest
-- New rules
Uncontainable
HarperCollins
The image of
modern
corporations has
been shaped by a
focus on profits
over people and
the environment,
but this approach
to capitalism is no
longer viable. We
are at an inflection
point where
business must take
the lead in healing
the crises of our
time. The Healing
Organization
shows how
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corporations can
become healing
forces. Conscious
Capitalism pioneer
Raj Sisodia and
organizational
innovation expert
Michael J. Gelb
were inspired to
write The Healing
Organization
because of the
epidemic of
unnecessary
suffering connected
with business,
including the
destruction of the
environment;
increasing numbers
living paycheck-to-
paycheck and
barely surviving
(despite working
full-time or even
multiple jobs);
rising rates of
depression and

stress leading to
chronic health
problems; and
because the enmity
and dividedness
between those who
champion
unfettered
capitalism and
those who advocate
socialism is
exacerbating rather
than solving our
problems. Based on
extensive in-depth
interviews and
inspiring case
studies, the authors
show how
companies such as
Shake Shack, Hyatt,
KIND Healthy
Snacks, Eileen
Fisher, H-E-B,
FIFCO, Jaipur Rugs
and DTE Energy
are healing their
employees,

customers,
communities and
other stakeholders.
They represent a
diverse sampling of
industries and
geographies, but
they all have
significant elements
in common,
besides being
profitable
enterprises: Their
employees love
coming to work.
They have
passionately loyal
customers. They
make a significant
positive difference
to the communities
they serve. They
preserve and restore
the ecosystems in
which they operate.
In a world that
urgently needs
healing on many
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levels, this is a
movement whose
time has come,.
This book shows
how it can be done,
how it is being
done, and how you
can begin to do it
too.
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