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JACKET.

A Guide to Negotiation and
Meditation Sage Publications,
Incorporated

"This book fills longstanding
gaps in negotiation, a field that
too often assumes everyone in
diverse societies navigates the
same realities. Elite solutions do
not trickle down easily to those
breaking cycles of poverty and
disempowerment. Asking your
boss for a raise at a tech
company, for example, requires
a different negotiation strategy
than asking Social Services to
help you get your kids back
from the court. Context
matters. This book makes
central how heritage, ethnicity,
wealth, gender, age, education,
and other factors influence what
we ask for, how people respond
to our requests, as well as what
Is at stake when we negotiate.
The same strategies used in the
boardroom--if deployed in the
streets--can lead to dangerous
altercations. Based on the
wisdom of over 100 individuals
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who negotiate successfully from
the margins, the book provides
tools for those who need them
most and a guide for instructors
and managers wishing to
support them"--

Making Conflict Work John
Wiley & Sons

To speed up the learning curve
of mediation expertise, Jean
Poitras and Susan Raines have
benchmarked the mediation
process in Expert Mediators. For
each proposed strategy, this book
discusses conditions under which
each practice should be used as
well as approaches to mitigate
risks associated with using each
strategy and technique.
Getting Past No
Cambridge Scholars
Publishing

Learn to effectively
resolve conflict the way
that works best for you
When it comes to real-
world conflict resolution,
one size does not fit all.
In the professional world
especially, it" s critical
for individuals to be
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prepared for a variety of
situations and to know
what tools and
techniques can be used
to settle disputes and
disagreements in a way
that is respectful of both
party’ s needs. The
Conflict Resolution
Toolbox shows
mediators, negotiators,
managers, and
professionals at all levels
how to simply and
effectively assess
conflict situations and
choose the right tools to
resolve the issue in a
meaningful way.
Understand the why
behind the conflict and
how it can be resolved
Recognize the
unconscious judgements
and biases that are
obstacles to conflict
resolution View conflict
situations objectively and
from multiple viewpoints
Learn how the latest
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neuroscience and
behavioral economics
research plays a role in
conflict resolution With
over 25 years of
experience in mediation,
negotiation, and conflict
resolution, author Gary
T. Furlong brings to light
the intrinsic habits and
interpretations that can
unwittingly surface and
lead to further tension
during times of conflict
and unrest. This timely
update to The Conflict
Resolution Toolbox
marries theory and
practice and is a hands-
on guide to understanding
the root of conflict and
selecting the simple
strategies for addressing
specific scenarios that
individuals routinely face
in the workplace and in
life. Conflict may be
unavoidable, but
resolution is within reach
with the invaluable
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guidance and technigues professionals. The

found in The Conflict
Resolution Toolbox.
Negotiation & Dispute
Resolution Routledge
Drawing on conflict
resolution experience
and recent democratic
theory, Dukes traces the
philosophical roots and
development of the
public conflict resolution
field. He examines in
detail how it has worked
in practice, in the US and
other western
democracies.

Conflict Resolution for
the Helping Professions
SAGE Publications

"It provides a very good
overview of the field of
conflict resolution, an
overview that is not to
be found in any other
existing volume. | very
much like the breadth of
coverage, as well as the
use of the profiles of
conflict resolution
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authors write very well,
and the book will be
accessible to a wide
audience." [J Eban
Weitzman, Ph.D.,
Graduate Programs in
Dispute Resolution,
University of
Massachusetts, Boston "I
liked this book quite a lot.
Its combination of theory,
practice, and professional
profiles is an innovative
and very useful
approach.” [0 Heidi
Burgess, Conflict
Research Consortium,
University of Colorado,
Boulder "Whether you
are dealing with a conflict
on Capitol Hill or in a
local community, this
book will be an
extraordinarily useful
tookit for helping you to
turn paralysis into
progress.” [0 Mark
Gerzon, author of A
House Divided: Six Belief
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Systems Struggling for
America' s Soul If

you' ve ever wondered
how best to approach a
conflict, Collaborative
Approaches to Resolving
Conflict will help you
choose the right method
for your problem. Using
the same tool for
different kinds of conflict
often leaves us feeling
stuck and frustrated.
Authors Myra Warren
Isenhart and Michael L.
Spangle explain the
major approaches to
managing disputes at
home, in the workplace
or school, within
communities, or in the
international arena. The
reader will find that each
approach is illustrated
with recent examples of
what can go wrong and
how to respond most
appropriately. This book
includes the following
approaches: Negotiation
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Mediation Facilitation
Arbitration Judicial
Processes Profiles of
experienced and
respected practitioners
accompany each
approach. These well-
known men and women
describe how they
entered their chosen
field, what their work is
like, and what topics are
controversial in their
areas.

Resolving Public
Conflict SAGE

This major new
textbook analyses the
emergent role of
conflict analysis and
resolution. Cheldelin,
Druckman and Fast are
all based at the
Institute for Conflict
Analysis and
Resolution, and are
international experts in
the field of conflict.
Covering theory,
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research and practice,
the authors provide a
comprehensive
typology of conflict, as
well as an in-depth
analysis of the
structural, strategic,
and cultural factors
which influence
conflict. They explore
its management and
resolution, paying
particular attention to
the concepts of
negotiation, mediation
and peace-building.
Conflict Island Press
Describes a method of
negotiation that isolates
problems, focuses on
interests, creates new
options, and uses objective

criteria to help two parties
reach an agreement.

Conflict and
Communication Jason
Aronson, Incorporated
This book presents a
series of essays by I.
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William Zartman

outlining the evolution
of the key concepts
required for the study
of negotiation and
conflict management,
such as formula,
ripeness, pre-
negotiation, mediation,
power, process,
intractability,
escalation, and order.
Responding to a lack of
useful conceptualization
for the analysis of
international
negotiation, Zartman
has developed an
analytical framework
and specific concepts
that can serve as a
basis for both study
and practice.
Negotiation is analyzed
as a process, and is
linked to other major
themes in political
science such as
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decision, structure, Stuart A. Pizer gives
justice and order. This much-needed recognition
analysis is then applied to the central role of
to negotiations to negotiation in the analytic

manage particular types rﬁlationsh-ip and in the
of conflicts and therapeutic process.

. i i Building on a
cooperation, including . : :
i ; . Winnicottian perspective
ethnic conflicts, civil

_ that comprehends
wars and regime- paradox as the condition

building. It also for preserving an
develops typologies and jntrapsychic and
strategies of mediation, relational "potential

dealing with such space," Pizer explores
aspects as leverage, how the straddling of
bias, interest, and paradox requires an
roles. Written by the  ongoing process of
leading exponent of negotiation and

demonstrates how such
negotiation articulates
the creative potential

i within the potential space
Management will be of of analysis. Following

great interest to all careful review of
students of negotiation, \yijnnicott's perspective
mediation and conflict  on paradox-via the
studies in general. pairings of privacy and

Engaging Communication interrelatedness,
in Conflict Jossey-Bass isolation and

In Building Bridges, interdependence,

negotiation and
mediation, Negotiation
and Conflict

Page 8/15 May, 05 2024

Consortium On Negotiation And Conflict Resolution



ruthlessness and concern, of paradox differs from

and the notion of
transitional phenomena-
Pizer locates these
elemental paradoxes
within the negotiations of
an analytic process.
Together, he observes,
analyst and patient
negotiate the boundaries,
potentials, limits,
tonalities, resistances,
and meanings that
determine the course of
their clinical dialogue.
Elaborating on the theme
of a multiply constituted,
"distributed" self, Pizer
presents a model for the
tolerance of paradox as a
developmental
achievement related to
ways in which caretakers
function as "transitional
mirrors.” He then
explores the impact of
trauma and dissociation
on the child's ability to
negotiate paradox and
clarifies how negotiation
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negotiation of conflict.
Pizer also broadens the
scope of his study by
turning to negotiation
theory and practices in
the disciplines of law,
diplomacy, and dispute
resolution. Enlivened by
numerous clinical
vignettes and a richly
detailed chronicle of an
analytic case from its
earliest negotiations to
termination, Building
Bridges adds a significant
dimension to theoretical
understanding and clinical
practice. It is altogether a
psychoanalytic work of
our time.

NEGOTIATIONS and
CONFLICT RESOLUTION
Waterside Press

Barsky's hands-on text
provides the theory, skills,
and exercises to prepare
readers for an array of
conflict situations. It
encourages developing
professionals to see
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themselves as reflective
practitioners in the roles of
negotiators, mediators,
advocates, facilitators, and
peacebuilders. Readers will
learn how to analyze
conflict situations and
develop theory-based
strategies that can be used
to intervene in an ethical
and effective manner.
Examples and exercises
demonstrate how to apply
conflict resolution skills
when working with
individuals, families,
groups, organizations, and
diverse communities.
Conflict Resolution for the
Helping Professions is the
only current conflict
resolution textbook
designed specifically for
social work, psychology,
criminal justice, counseling,
and related professions.
Negotiating in
Organizations Springer
Negotiating Political
Conflicts analyzes
comprehensively the
foundations for
understanding negotiations:
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What is negotiation? What
are the most important
concepts and terms?
Empirical examples
illustrate theoretical
conceptions. Academics
and practitioners will find
this book an invaluable
companion to the theory
and practice of negotiation.
Conflict Resolution for
the Helping Professions
Houghton Mifflin
Harcourt

Leading Minds and
Landmark Ideas In An
Easily Accessible
Format From the
preeminent thinkers
whose work has defined
an entire field to the
rising stars who will
redefine the way we
think about business,
The Harvard Business
Review Paperback
Series delivers the
fundamental information
today's professionals
need to stay competitive
in a fast-moving world.
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Managers at every level, today's complex

and in every industry,
must balance various
working styles, build
efficient management
teams, and develop sharp
negotiation skills to
remain competitive.
Harvard Business Review
on Negotiation and
Conflict Resolution offers
a selection of the best
thinking on negotiation
practice and managing
conflict in organizational
settings. A Harvard
Business Review
Paperback.

Barriers to Conflict
Resolution Harvard
Business Review Press
The first edition of
International Negotiation
became a best-selling
classic in the field of
global conflict resolution.
This second edition has
been substantially
revised and updated to
meet the challenges of
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international community.
Developed under the
direction of the
International Institute for
Applied Systems
Analysis, this important
resource contains
contributions from some
of the world's leading
experts in international
negotiation, representing
a wide range of nations
and disciplines. They
offer a synthesis of
contemporary negotiation
theory, perspectives for
understanding negotiation
dynamics, and strategies
for producing mutually
satisfactory and enduring
agreements that is
particularly relevant in
these times.

Conflict Management
and Resolution SAGE
Publications,
Incorporated

Managing Conflict: An
Introspective Journey
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to Negotiating Skills
focuses on self-
awareness, self-
motivation, self-
regulation, empathy,
and social
competencies as tools
to help readers
understand themselves
and others, recognize
who to trust, and
negotiate successful,
trust-based
relationships. The
primary goal of the

topics include non-
violent communication,
strategies and
techniques for
managing conflict,
understanding stress
and conflict, bullying,
negotiation and
mediation, and mediator
ethics. As they read,
students consider the
importance of attitudes,
values, and goals, and
the importance of
internalizing norms and

anthology is to facilitate governing one's own

the development of
negotiation skills to
resolve conflict. The
book offers sociological
perspectives on
cooperation, conflict,
and conflict resolution
to help readers think
beyond the individual
and consider the skills
that build good

behavior. Featuring
contributions from
authors who specialize
in diverse disciplines
and developed to help
students sharpen their
observational skills,
improve their emotional
intelligence, and
strengthen their
analytical capabilities,

communication. Specific Managing Conflict is
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well suited to courses
in sociology, social
psychology, counseling,
law, and social work.
Dorothy Balancio, Ph.D.
earned her degree in
sociology at City

Scholarship Fund (P.O.
Box 1515, Scarsdale,
New York, 10583), a
not-for-profit
organization whose
mission is to encourage
people to learn the art

University of New York of dispute resolution.

and went on to study
negotiation at Harvard
University and conflict
resolution at Columbia
University's
International Center for
Cooperation and
Conflict Resolution. A
professor and the
Sociology Program
Director at Mercy
College, her
commitment to conflict
management has been
strengthened by her
experience surviving
the death of her son to

CONFLICT
MANAGEMENT John
Wiley & Sons

A review of strategies for
resolving conflict in higher
education institutions looks
first at traditional
mechanisms, such as
student conduct
committees and grievance
systems, faculty grievance
mechanisms, arbitration,
and litigation, and then
examines conciliatory
methods, including
mediation systems for
handling student, faculty,
and staff disputes; use of
ombudsmen; and
institutional conflict

violence. Dr. Balancio is resolution services

executive director of
the Louis Balancio
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conducted off campus.
Conflict, Negotiation and
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Perspective Taking A&C
Black

Improvisational Negotiation
presents an original
approach for mediators,
negotiators, and other
dispute resolution
professionals. Drawing on
his own experience plus
those of his colleagues,
Jeffrey Krivis offers the
reader dramatic, well-
crafted, and highly
instructive stories about
people in conflict -
families, organizations,
corporations - and shows
how mediated negotiations
help them to reach a
successful resolution.
Unlike most books on the
topic, Improvisational
Negotiation does not focus
on theory, philosophy, or
formulaic procedures. The
book highlights
entertaining true stories
that illuminate the skills
and tools a good mediator
uses to direct a successful
negotiation and then asks
the questions: What
happened? and What
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strategies can we learn?
Negotiation Houghton
Mifflin Harcourt

A book that deals with the
resolution of conflict
across the legal, social and
political spectrum by
means of alternative
methods to confrontation
and conflict and adversarial
approaches.

Negotiation and Dispute
Resolution, 2e Loose-
Leaf John Wiley & Sons
Formerly published by
Chicago Business Press,
now published by Sage
Negotiation and Dispute
Resolution, Second
Edition utilizes an
applied approach to
covering basic
negotiation concepts
while highlighting a
broad range of topics on
the subject. Authors
Beverly J. DeMarr and
Suzanne C. de Janasz
help students develop
the ability to
successfully negotiate
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and resolve conflicts in a
wide variety of situations
in both their professional
and personal lives.
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