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Engaging Communication in Conflict A&C Black
Describes a method of negotiation that
isolates problems, focuses on interests,
creates new options, and uses objective
criteria to help two parties reach an
agreement.

Negotiating in Organizations Sage Publications, Incorporated
Negotiation: Moving from Conflict to Agreement helps students see
how negotiation is all around them. Using every day and business
examples, authors Kevin W. Rockmann, Claus W. Langfred, and
Matthew A. Cronin explain how to negotiate with an emphasis on
when and why to use certain tactics and approach. Focusing on the
psychology of negotiation levers such as reciprocity, uncertainty,
power, and alternatives, the text helps students understand all the
ways they can negotiate to create value. Packed with practical advice,
integrated coverage of ethics, cases, and role-playing exercises, this
compelling new text takes an applied approach to negotiation,
allowing students to gain confidence and experience as they practice
honing their own negotiation skills.
Negotiation and Conflict Management John Wiley & Sons
Revised edition of Conflict resolution for the helping professions,
2007.
Conflict, Negotiation and Perspective Taking John Wiley & Sons
Conflict Management and Resolution provides students with an
overview of the main theories of conflict management and conflict
resolution, and will equip them to respond to the complex
phenomena of international conflict. The book covers these four
key concepts in
detail:negotiationmediationfacilitationreconciliation.It examines
how to prevent, manage and eventually resolve various types of
conflict that originate from inter-state and inter-group
competition, and expands the existing scope of conflic.
Conflict Management for Managers SAGE
Publications
In a world where conflicts are commonplace and
almost unavoidable, negotiation is recommended as
the preferred approach for productively handling the
outcomes of disputes. In addition, negotiation is
recognized as an enabler of a constructive, grounded
attitude toward conflict. This book advocates that
perspective-taking is a superior competency to
effectively understand the points of view of others,
as well as a means to create a beneficial outcome to
a conflict, attain sustainable business and solutions,
and develop healthier relationships. The three
central themes presented in this book: conflict,
negotiation, and interpersonal perspective-taking,
provide different important insights into the handling
of disputes and the practice of negotiation. In-depth
understanding of these themes enables the
negotiator to forge a “three-dimensional” instrument
for effective conflict management. The concept of
conflict is first introduced, followed by an
examination of the negotiation process, including
negotiation strategies, negotiation phases,
negotiation competencies, and styles. Considerable
attention is then paid to interpersonal perspective-
taking and its critical role in successful interpersonal
negotiation strategies, before a theoretical
discussion on negotiation research models concludes
the book. The intent throughout this book is to
empower the reader to make the best of every
conflict situation and contribute to harmonious and
respectful working environments. Every individual,
employee, and leader is encouraged to become a
proficient negotiator who seeks mutually productive
and successful results. The mutual wins require
careful consideration of the other’s perspective and
interests. Although this work primarily addresses
professional contexts, the principles and their
applications are also highly useful for everyday
situations.
Negotiation Houghton Mifflin Harcourt
A book that deals with the resolution of conflict across
the legal, social and political spectrum by means of
alternative methods to confrontation and conflict and

adversarial approaches.
Negotiation and Mediation Techniques for Natural
Resource Management Island Press
“Raines masterfully blends the latest empirical research
on workplace conflict with practical knowledge, skills,
and tools to effectively manage and prevent a wide
range of conflict episodes. This is a highly applicable
‘top shelf book’ that will assist anyone from the aspiring
manager to top level management and leadership in the
public, private, and nonprofit sectors. It will also be a
fast favorite of professors, trainers, and students of
business and conflict management.” - Brian Polkinghorn,
Distinguished Professor, Center for Conflict Resolution,
Salisbury University. “With her broad dispute resolution,
teaching, and editing experience, Susan Raines is
uniquely qualified to organize what is known about
conflict management in the workplace. She has
succeeded in providing private, public, and nonprofit
managers with accessible concepts and tools to deal
effectively with the internal and external conflicts they
must confront every day. Essential reading for all
managers!” - Alan E. Gross, senior director, training
coordinator, New York Peace Institute “After reading an
advance copy of Raine’s impressive book, I can’t wait to
begin to use it as a seminal text in my classes in
organizational conflict. I am amazed at her ability to
cover so well such disparate subjects as systems
design, public policy disputes, small and large group
processes, customer conflicts, conflicts in a unionized
environment, and conflicts within regulatory contexts.
Her user-friendly writing style is enhanced by her
salient examples of exemplary and mistake-laden
practices within public and private sector organizations.
A ‘must-read’ for scholars, students, and practitioners
interested in organizational conflict.” - Neil H. Katz,
professor, Conflict Analysis and Resolution, Nova-
Southeastern University “Conflict management skills are
essential to a manager’s success. Raines, a leading
scholar and practitioner, provides a comprehensive and
strategic new guide to these critical skills and how to
use them in any organization.” - Lisa Blomgren Bingham,
Keller-Runden Professor of Public Service, School of
Public and Environmental Affairs, Indiana University
Harvard Business Review on Negotiation and Conflict
Resolution Springer Science & Business Media
The Dynamics of Conflict When it was published in
2000, Bernie Mayer’s The Dynamics of Conflict
Resolution quickly became one of the seminal works in
the conflict resolution field. The book bridged the gap
between abstract theoretical approaches and practical
handbooks and became an immensely valuable and
accessible resource for experienced and novice
practitioners, as well as for professors and students of
conflict management who needed a deep yet practical
view of conflict and methods for dealing with it. The
Dynamics of Conflict is the second edition of Mayer’s
classic book. While building on the strengths of the first
edition, this thoroughly revised and updated book keeps
pace with the most current trends and research in the
field and explores four key concepts: interactional
dynamics, system dynamics, culture and conflict, and
conflict engagement. Like the first edition, the focus of
the new edition is on the ways we can productively think
about conflict and conflict intervention, rather than on
specific techniques and processes. Mayer presents ideas
about conflict as a set of conceptual tools that build on
one another and contribute to a multifaceted view of
conflict and conflict intervention but that also stand on
their own. Filled with illustrative examples, the book
draws from the author’s thirty years of experience with
interpersonal, family, community, organizational, labor
management, environmental, public policy, and
international disputes and includes instances of conflicts
that have been in the news. In addition, this vital
resource contains information on the most important
work that has been done in the past decade on culture,
systems, and conflict engagement and shows how
conflict concepts apply to new technologies such as
online communication and conflict resolution efforts on
the Web. In the concluding chapter Mayer explores how
conflict intervention efforts fit into more general values
about peace, democracy, and social justice, and the
personal impact that conflict work as a field has on
conflict specialists.
Conflict Resolution for the Helping Professions John
Wiley & Sons
This major new textbook analyses the emergent role of
conflict analysis and resolution. Cheldelin, Druckman and

Fast are all based at the Institute for Conflict Analysis
and Resolution, and are international experts in the field
of conflict. Covering theory, research and practice, the
authors provide a comprehensive typology of conflict, as
well as an in-depth analysis of the structural, strategic,
and cultural factors which influence conflict. They
explore its management and resolution, paying particular
attention to the concepts of negotiation, mediation and
peace-building.

CONFLICT MANAGEMENT Simon and Schuster
Drawing on conflict resolution experience and recent
democratic theory, Dukes traces the philosophical
roots and development of the public conflict
resolution field. He examines in detail how it has
worked in practice, in the US and other western
democracies.
Nobody Will Play with Me John Wiley & Sons
"How People Negotiate brings together a set of
negotiation stories, and presents this collection with
an integrative overview. This volume provides
tracers, and theoretical elaboration and includes a
comprehensive overview of research on negotiation.
It is relevant to students, researchers and
professionals working in the field of negotiation,
conflict resolution, problem solving, joint decision
making and cultural strategies."--BOOK JACKET.
Conflict Management and Resolution John Wiley & Sons
Most books on negotiation assume that the negotiators are in
a stable settintg. But what about those far thornier times
when negotiation needs to happen while other fundamental
factors are in uproarious change— deciding which parent will
have custody of their child while a divorce is underway;
bargaining between workers and management during the
course of a merger and downsizing; or establishing a new
government as a civil war winds down. From Docherty's
experiences in environmental/public policy negotiations and
community development work. A title in The Little Books of
Justice and Peacebuilding Series.
Making Sense of Intractable Environmental Conflicts ABC-
CLIO
"It provides a very good overview of the field of conflict
resolution, an overview that is not to be found in any other
existing volume. I very much like the breadth of coverage, as
well as the use of the profiles of conflict resolution
professionals. The authors write very well, and the book will
be accessible to a wide audience." �Eban Weitzman, Ph.D.,
Graduate Programs in Dispute Resolution, University of
Massachusetts, Boston "I liked this book quite a lot. Its
combination of theory, practice, and professional profiles is
an innovative and very useful approach." �Heidi Burgess,
Conflict Research Consortium, University of Colorado,
Boulder "Whether you are dealing with a conflict on Capitol
Hill or in a local community, this book will be an
extraordinarily useful tookit for helping you to turn paralysis
into progress." �Mark Gerzon, author of A House Divided:
Six Belief Systems Struggling for America′s Soul If you′ve
ever wondered how best to approach a conflict, Collaborative
Approaches to Resolving Conflict will help you choose the
right method for your problem. Using the same tool for
different kinds of conflict often leaves us feeling stuck and
frustrated. Authors Myra Warren Isenhart and Michael L.
Spangle explain the major approaches to managing disputes
at home, in the workplace or school, within communities, or
in the international arena. The reader will find that each
approach is illustrated with recent examples of what can go
wrong and how to respond most appropriately. This book
includes the following approaches: Negotiation Mediation
Facilitation Arbitration Judicial Processes Profiles of
experienced and respected practitioners accompany each
approach. These well-known men and women describe how
they entered their chosen field, what their work is like, and
what topics are controversial in their areas.

Negotiating Political Conflicts BRILL
Negotiating Political Conflicts analyzes
comprehensively the foundations for understanding
negotiations: What is negotiation? What are the most
important concepts and terms? Empirical examples
illustrate theoretical conceptions. Academics and
practitioners will find this book an invaluable
companion to the theory and practice of negotiation.
Expert Mediators Routledge
Culture and Negotiation was the outcome of cooperation
between UNESCO and IIASA. The cultural factors bearing on
international negotiations are a topic of importance, not least
in the environmental field. The book's strength is its
combination of a lucid and comprehensive discussion of
issues and concepts with a series of case studies concerning
specific rivers and the people who live and produce on their
banks and tributaries. The result throws interesting light on
the cultural parameters of human agreement and discord, and
offers useful, practical pointers for the art of negotiation.
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The Conflict Resolution Toolbox Routledge
In real-life conflict resolution situations, one size does
not fit all. Just as a mechanic does not fix every car with
the same tool, the conflict resolution practitioner cannot
hope to resolve every dispute using the same technique.
Practitioners need to be comfortable with a wide variety
of tools to diagnose different problems, in vastly
different circumstances, with different people, and
resolve these conflicts effectively. The Conflict
Resolution Toolbox gives you all the tools you need:
eight different models for dealing with the many conflict
situations you encounter in your practice. This book
bridges the gap between theory and practice and goes
beyond just one single model to present a complete
toolbox - a range of models that can be used to analyze,
diagnose, and resolve conflict in any situation. It shows
mediators, negotiators, managers, and anyone needing to
resolve conflict how to simply and effectively
understand and assess the situations of conflict they
face. And it goes a step further, offering specific,
practical guidance on how to intervene to resolve the
conflict successfully. Each model provides a different
and potentially useful angle on the problem, and includes
worksheets and a step-by-step process to guide the
reader in applying the tools. Offers eight models to help
you understand the root causes of any conflict. Explains
each model's focus, what kind of situations it can be
useful in and, most importantly, what interventions are
likely to help. Provides you with clear direction on what
specific actions to choose to resolve a particular type of
conflict effectively. Features a detailed case study
throughout the book, to which each model is applied.
Additional examples and case studies unique to each
chapter give the reader a further chance to see the
models in action. Includes practical tools and worksheets
that you can use in working with these models in your
practice. The Conflict Resolution Toolbox equips any
practitioner to resolve a wide range of conflicts.
Mediators, negotiators, lawyers, managers and
supervisors, insurance adjusters, social workers, human
resource and labour relations specialists, and others will
have all the tools they need for successful conflict
resolution.
Improvisational Negotiation Springer
Despite a vast amount of effort and expertise devoted to
them, many environmental conflicts have remained
mired in controversy, stubbornly defying resolution.
Why can some environmental problems be resolved in
one locale but remain contentious in another, often
carrying on for decades? What is it about certain issues
or the people involved that make a conflict seemingly
insoluble. Making Sense of Intractable Environmental
Conflicts addresses those and related questions,
examining what researchers and experts in the field
characterize as "intractable" disputes—intense disputes
that persist over long periods of time and cannot be
resolved through consensus-building efforts or by
administrative, legal, or political means. The approach
focuses on the "frames" parties use to define and enact
the dispute—the lenses through which they interpret and
understand the conflict and critical conflict dynamics.
Through analysis of interviews, news media coverage,
meeting transcripts, and archival data, the contributors
to the book: examine the concepts of frames, framing,
and reframing, and the role that framing plays in
conflicts outline the essential characteristics of
intractability and its major causes offer case studies of
eight intractable environmental conflicts present a rich
body of original interview material from affected parties
set forth recommendations for intervention that can help
resolve disputes Within each case chapter, the authors
describe the historical development and fundamental
nature of the conflict and then analyze the case from the
perspective of the key frames that are integral to
understanding the dynamics of the dispute. They also
offer cross-case analyses of related conflicts. Conflicts
examined include those over natural resource use, toxic
pollutants, water quality, and growth. Specific conflicts
examined are the Quincy Library Group in California;
Voyageurs National Park in Minnesota; Edwards Aquifer
in Texas; Doan Brook in Cleveland, Ohio; the
Antidegradation Environmental Advisory Group in Ohio;
Drake Chemical in Pennsylvania; Alton Park/Piney
Woods in Tennessee; and three examples of growth-
related conflicts along the Front Range of Colorado's
Rocky Mountains.

Culture and Negotiation Manchester University
Press
A Guide to Negotiation and Mediation is written in a
progressive, building-block fashion, moving from
simple to more complex ideas. The first section
covers basic negotiating strategies, concepts, and
tactics; the next discusses cognitive and
psychological aspects of negotiation. The book goes
on to explore elements that may complicate
negotiations-in particular coalition-formation and

bargaining for constituencies-and concludes with a
chapter on negotiation preparation and planning.
Published under the Transnational Publishers
imprint.
Barriers to Conflict Resolution SAGE Publications
A review of strategies for resolving conflict in
higher education institutions looks first at traditional
mechanisms, such as student conduct committees
and grievance systems, faculty grievance
mechanisms, arbitration, and litigation, and then
examines conciliatory methods, including mediation
systems for handling student, faculty, and staff
disputes; use of ombudsmen; and institutional
conflict resolution services conducted off campus.
International Negotiation Jason Aronson, Incorporated
Two conflict-resolution experts describe the power
dynamics that are at the root of all workplace conflicts
and offer strategies to help determine where you stand,
negotiate a dispute and reach the best resolution. 20,000
first printing.

Page 2/2 May, 20 2024

Consortium On Negotiation And Conflict Resolution


