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Net wor ks: The
Definitive Guide John
Wl ey & Sons

This book is an

engi neering reference
manual that expl ains
"How to do DevQps?".
It is targeted to
peopl e and

organi zations that are
"doi ng DevOps" but not
satisfied with the
results that they are
getting. There are

pl enty of books that
describe different
aspects of DevOps and
customer user stories,
but up until now there
has not been a book
that franmes DevOps as
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an engi neering problem the scope of the

W th a step-by-step
engi neering sol ution
and a clear |ist of
recommended engi neeri ng
practices to guide

i mpl ementors. The step-
by-step engi neering
prescriptions can be
foll owed by | eaders and
practitioners to
under st and, assess,
define, inplenent,
operationalize, and
evol ve DevOps for their
organi zati on. The book
provi des a uni que

col | ection of

engi neering practices
and sol utions for
DevOps. By confi ning
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content of the book to
the | evel of

engi neering practi ces,
the content is
applicable to the

w dest possi bl e range
of i nplenentations.
Thi s book was born out
of the author's desire
to help others do
DevQps, conbined with a
bur ni ng per sonal
frustration. The
frustration comes from
hearing | eaders and
practitioners say,
think we are doing
DevOps, but we are not
getting the business
results we had

"W
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expected."” Engineering Way (called "Conti nuous become a vital issue in

DevQps describes a Flow') to The Second
strategi c approach, Way (called "Continuous
appl i es engi neering Feedback") and finally
i npl enent ati on The Third Way (call ed

di sci pline, and focuses "Conti nuous
operational expertise Inprovenment"”). This

to define and book is intended to be
acconplish specific a guide that wll
goals for each | eg of continue to be rel evant
an organi zation's over time as your

uni que DevQOps journey. specific DevOps and

Thi s book gui des the DevOps nore generally
reader through a evol ves.

journey fromdefining PC Hardware: A Beginner's
an engi neering strategy Guide Prentice Hall

for DevOps to As a result of the incorporation
i npl ementing The Three of computer software into
Ways of DevOps maturity countless commercial and

usi ng engi neering industrial products, the
practices: The First patentability of software has
Page 3/22
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intellectual property law. This
indispensable book provides
an overview on the current
status of computer-
implemented inventions in
patent law across Europe and
major jurisdictions worldwide.
A hugely practical field
research tool with guidance
based on case law, it examines
the major hurdles in each
particular country and
describes the best practice to
be adopted. Clearly showing
how enforceable software
patent applications can be
competitively drafted and how
a patent portfolio for computer-
implemented inventions can be
established in several
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countries without spending
money unnecessarily on
problematic examination
proceedings, this book covers
such issues and topics as the
following: ¢ claim categories for
patent applications;  sufficient
level of abstraction/breadth of
the claimed invention;
fundamental terms of
computing and terminological
traps; ¢ probability for patents
dependent on software
application areas; and ¢
patents in core areas of
computing. With separate
chapters for the key countries,
Germany, the United Kingdom,
France, the United States,
China, Korea, Japan, India,
and the European Patent
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Office the legal situation for
computer-implemented
inventions in each country or
region, this book includes
guidance on prosecution under
national law, analyses of
relevant court decisions,
practice checklists, and an
outlook on future
developments.. The authors
describe claim formulation
based on actual cases and on
principles of computer science
in order to show what might be
or might not be patentable in
each jurisdiction. With this
incomparable resource, patent
attorneys and patent
professionals in companies will
get a basis for making
decisions about the most
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appropriate jurisdictions in
which to file patent
applications. This book will
also be of great value to
computer professionals who
are affected by the protection
of software or who are actively
involved in the protection of
software by patent law.

The Robotic Process
Automation Handbook Addison-
Wesley

A collection of papers by some of
the world's leading specialists on
global value chains (GVCs). It
examines how GV Cs have
evolved and the challenges they
facein arapidly changing world.
The approach is multi-
disciplinary, with contributions
from economists, political
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scientists, supply chain
management specialists,
practitioners and policy-makers.
Co-published with the Fung
Global Institute and the Temasek
Microwave Engineering Bookbaby
Learning a complex new language
IS No easy task especially when it s
an object-oriented computer
programming language like Java.
You might think the problem is
your brain. It seems to have a mind
of its own, a mind that doesn't
always want to take in the dry,
technical stuff you're forced to
study. The fact is your brain craves
novelty. It's constantly searching,
scanning, waiting for something
unusual to happen. After all, that's
the way it was built to help you stay
alive. It takes all the routine,
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ordinary, dull stuff and filters it to

serious stuff: a complete

the background so it won't interfere introduction to object-oriented

with your brain's real
work--recording things that matter.
How does your brain know what
matters? It's like the creators of the
Head First approach say, suppose
you're out for a hike and a tiger
jumps in front of you, what
happens in your brain? Neurons
fire. Emotions crank up. Chemicals
surge. That's how your brain
knows. And that's how your brain
will learn Java. Head First Java
combines puzzles, strong visuals,
mysteries, and soul-searching
interviews with famous Java objects
to engage you in many different
ways. It's fast, it's fun, and it's
effective. And, despite its playful
appearance, Head First Java is
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programming and Java. You'll learn
everything from the fundamentals
to advanced topics, including
threads, network sockets, and
distributed programming with
RMI. And the new. second edition
focuses on Java 5.0, the latest
version of the Java language and
development platform. Because
Java 5.0 is a major update to the
platform, with deep, code-level
changes, even more careful study
and implementation is required. So
learning the Head First way is more
important than ever. If you've read
a Head First book, you know what
to expect--a visually rich format
designed for the way your brain
works. If you haven't, you're in for
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atreat. You'll see why people say it's as it actually operates, this book respected economists, a voice of
unlike any other Java book you've || be invaluable."-Observer  sanity-and wit-in the tradition
ever read. By exploiting how your () if you've wondered how  of John Kenneth Galbraith and
E:)?an\:g;srg:’tr:Ieet?rOrl]eFlirtStt;le:to learn we did not see the economic  Joseph Stiglitz. 23 Things They
and retain--complex information. collapse coming, Ha-Joon Don_‘t ‘I_'eII You'About _
Its unique approach not only shows C_hang knows the answer: We Capitalism equips readers with
you what you need to know about didn't ask what they didn't tell an understanding of how global
Java syntax, it teaches you to think  Us about capitalism. Thisisa  capitalism works-and doesn’t.

like a Java programmer. If you want lighthearted book with a serious In his final chapter, "How to

to be bored, buy some other book. purpose: to question the Rebuild the World," Chang
But if you want to understand Java, assumptions behind the dogma offers a vision of how we can
this book's for you. and sheer hype that the shape capitalism to humane
The Wealth of Networks John dominant school of neoliberal ends, instead of becoming
Wiley & Sons economists-the apostles of the  slaves of the market.
INTERNATIONAL freemarket-have spun since the Designing and Building
BESTSELLER "For anyone  Age of Reagan. Chang, the Enterprise DMZs Springer
who wants to understand author of the international Science & Business Media

capitalism not as economists or bestseller Bad Samaritans, is As we all know by now
politicians have pictured it but one of the world's most wireless networks offer many
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advantages over fixed (or

that list is mobility, since

easy-to-install 802.11 network need to know about wireless
wired) networks. Foremost on hardware available

everywhere you turn, the

going wireless frees you from choice seems simple, and

the tether of an Ethernet

many people dive into

cable at a desk. But that's just wireless computing with less

the tip of the cable-free
iceberg. Wireless networks
are also more flexible, faster

thought and planning than
they'd give to a wired
network. But it's wise to be

and easier for you to use, and familiar with both the

more affordable to deploy
and maintain.The de facto
standard for wireless
networking is the 802.11
protocol, which includes Wi-
Fi (the wireless standard
known as 802.11b) and its
faster cousin, 802.11g. With
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capabilities and risks
associated with the 802.11
protocols. And 802.11
Wireless Networks: The
Definitive Guide, 2nd
Edition is the perfect place to
start. This updated edition
covers everything you'll ever
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technology. Designed with
the system administrator or
serious home user in mind,
it's @ no-nonsense guide for
setting up 802.11 on
Windows and Linux. Among
the wide range of topics
covered are discussions on:
deployment considerations
network monitoring and
performance tuning wireless
security issues how to use and
select access points network
monitoring essentials wireless
card configuration security
Issues unique to wireless
networks With wireless
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technology, the advantages to O Principles of Management is management, so an additional
its users are indeed plentiful. designed to meet the scope and benefit of this text is that

Companies no longer have to sequence requirements of the

deal with the hassle and
expense of wiring buildings,
and households with several
computers can avoid fights
over who's online. And now,
with 802.11 Wireless
Networks: The Definitive
Guide, 2nd Edition, you can
integrate wireless technology
into your current

introductory course on
management. This is a
traditional approach to

management using the leading,

planning, organizing, and
controlling approach.
Management is a broad
business discipline, and the
Principles of Management
course covers many
management areas such as

infrastructure with the utmost human resource management

confidence.

Principles of Management
Pearson Education

Black & white print.
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and strategic management, as

specialists in a variety of areas
have authored individual
chapters.

Professional Mobile
Application Development
Pearson Higher Ed

Conquer the most essential
adaptation to the knowledge
economy The Fearless
Organization: Creating
Psychological Safety in the
Workplace for Learning,
Innovation, and Growth offers
practical guidance for teams

well as behavioral areas such as and organizations who are

motivation. No one individual

serious about success in the

can be an expert in all areas of modern economy. With so
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much riding on innovation, things is an essential part of the path forward to constant

creativity, and spark, it is creative process. People must

learning and healthy

essential to attract and retain ~ be allowed to voice half-finished innovation. Explore the link

quality talent—but what good thoughts, ask questions from
does this talent do if no one is  left field, and brainstorm out
able to speak their mind? The loud; it creates a culture in
traditional culture of “ fitting  which a minor flub or

in” and*“ going along” spells momentary lapse is no big deal,
doom in the knowledge and where actual mistakes are
economy. Success requiresa  owned and corrected, and
continuous influx of new ideas, where the next left-field idea

new challenges, and critical could be the next big thing.
thought, and the interpersonal This book explores this culture
climate must not suppress, of psychological safety, and

silence, ridicule or intimidate.  provides a blueprint for

Not every idea is good, and yes bringing it to life. The road is
there are stupid questions, and sometimes bumpy, but succinct
yes dissent can slow things and informative scenario-based
down, but talking through these explanations provide a clear
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between psychological safety
and high performance Create a
culture where it’ s*“ safe” to
express ideas, ask questions,
and admit mistakes Nurture the
level of engagement and candor
required in today’ s knowledge
economy Follow a step-by-step
framework for establishing
psychological safety in your
team or organization Shed the
“ yes-men” approach and
step into real performance.
Fertilize creativity, clarify goals,
achieve accountability, redefine
leadership, and much more.
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The Fearless Organization helpsdate comprehensive coverage Renewable resources are ‘huge’,

you bring about this most
critical transformation.

23 Things They Don't Tell
You about Capitalism
Penguin

Applications of optical
switching in network
elements and
communication networks are
discussed in considerable
depth. Optical circuits,
packet, and burst switching
are all included. Composed
of distinct self-contained
chapters with minimum
overlaps and independent
references. Provides up-to-
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of optical switching,
technologies, devices, systems
and networks. Discusses
applications of optical
switching in network
elements and

communications networks.
PrestaShop 1.6 User Guide MIT
Press

The enlightening, best-selling
book on understanding
sustainable energy and how we
can make energy plans that add
up. If you've ever wondered how
much energy we use, and where it
comes from — and where it could
come from — but are fed up with
all the hot air and ‘greenwash’,
this is the book for you.
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but our energy consumption is
also ‘huge’. To compare ‘huge’
things with each other, we need
numbers, not adjectives.
Sustainable Energy — without the
hot air addresses the energy crisis
objectively, cutting through all the
contradictory statements from the
media, government, and lobbies of
all sides. It gives you the numbers
and the facts you need, in bite-
sized chunks, so you can
understand the issues yourself and
organises a plan for change on
both a personal level and an
international scale — for Europe,
the United States, and the world.
In case study format, this
informative book also answers
questions surrounding nuclear
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energy, the potential of sustainable an honest, realistic, and humorous constantly maintaining a

fossil fuels, and the possibilities of discussion of all our energy

sharing renewable power with
foreign countries. Written by
David MacKay, who was an

esteemed Professor of Engineering This

at the University of Cambridge
and Chief Scientific Advisor to the
UK Department of Climate

free and informative read for all.
In it, David debunks
misinformation and clearly
explains the calculations of
expenditure per person to
encourage people to make
individual changes that will
benefit the world at large. If
you've thrown your hands up in
despair thinking no solution is
possible, then read this book - it's

Page 11/22

Programming in Python 3
Intl. Engineering Consortiu
is the only book
available on building
network DMZs, which are
Change, this is an uplifting, jargon-the cornerstone of any good
enterprise security
configuration. It covers
market-leading products
from Microsoft, Cisco, and
Check Point. One of the
most complicated areas of
network technology is
designing, planning,
implementing, and
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demilitarized zone (DMZ)
segment. This book is divided
into four logical parts. First
the reader will learn the
concepts and major design
principles of all DMZs. Next
the reader will learn how to
configure the actual
hardware that makes up
DMZs for both newly
constructed and existing
networks. Next, the reader
will learn how to securely
populate the DMZs with
systems and services. The last
part of the book deals with
troubleshooting, maintaining,
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testing, and implementing
security on the DMZ. The
only book published on
Network DMZs on the
components of securing
enterprise networks This is
the only book available on
building network DMZs,
which are the cornerstone of
any good enterprise security
configuration. It covers
market-leading products
from Microsoft, Cisco, and
Check Point Provides
detailed examples for
building Enterprise DMZs

Engineering DevOps
Bloomsbury Publishing

deliver instant access to

answers you can trust Mark

The Most Complete, Easy-to- Sobell's A Practical Guide to

Follow Guide to Ubuntu
Linux The #1 Ubuntu
server resource, fully
updated for Ubuntu 10.4
(Lucid Lynx)-the Long Term
Support (LTS) release many
companies will rely on for
years! Updated JumpStarts
help you set up Samba,
Apache, Mail, FTP, NIS,
OpenSSH, DNS, and other
complex servers in minutes
Hundreds of up-to-date

from the ground up and retro-examples, plus
fitting existing infrastructures comprehensive indexes that
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Ubuntu Linux( , Third
Edition, is the most thorough
and up-to-date reference to
installing, configuring, and
working with Ubuntu, and
also offers comprehensive
coverage of servers--critical
for anybody interested in
unleashing the full power of
Ubuntu. This edition has
been fully updated for
Ubuntu 10.04 (Lucid Lynx),
a milestone Long Term
Support (LTS) release, which
Canonical will support on
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desktops until 2013 and on
servers until 2015. Sobell
walks you through every
essential feature and
technique, from installing
Ubuntu to working with
GNOME, Samba, exim4,

setting up networks and
Internet servers, and much
more. Fully updated
JumpStart sections help you
get complex servers
running--often in as little as
five minutes. Sobell draws on

Apache, DNS, NIS, LDAP, g his immense Linux
ufw, firestarter, iptables, even knowledge to explain both

Perl scripting. His
exceptionally clear
explanations demystify
everything from networking
to security. You'll find full
chapters on running Ubuntu
from the command line and
desktop (GUI),
administrating systems,
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here--now, and for many
years to come. The world's
most practical Ubuntu Linux
book is now even more
useful! This book delivers
Hundreds of easy-to-use
Ubuntu examples Important
networking coverage,
including DNS, NFS, and

the "hows" and the "whys" of Cacti Coverage of crucial

Ubuntu. He's taught
hundreds of thousands of
readers and never forgets
what it's like to be new to
Linux. Whether you're a
user, administrator, or
programmer, you'll find
everything you need
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Ubuntu topics such as sudo
and the Upstart init daemon
More detailed, usable
coverage of Internet server
configuration, including
Apache (Web) and exim4
(email) servers State-of-the-
art security techniques,
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including up-to-date firewall the full version of Lucid Lynx,offerings. This revolutionary
setup techniques using gufw the latest Ubuntu LTS

and iptables, and a full
chapter on OpenSSH A
complete introduction to Perl
scripting for automated
administration Deeper
coverage of essential admin
tasks-from managing users to
CUPS printing, configuring
LANSs to building a kernel
Complete instructions on
keeping Ubuntu systems up-
to-date using aptitude,
Synaptic, and the Software
Sources window And much

release!
A Practical Guide to Ubuntu
Linux Artech House
Beginning and experienced
programmers will use this
comprehensive guide to
persistent memory
programming. You will
understand how persistent
memory brings together
several new software/hardware
requirements, and offers great
promise for better performance
and faster application startup
times—a huge leap forward in

more...including a 500+ term byte-addressable capacity c
glossary Includes DVD! Get compared with current DRAM technology and why it is
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new technology gives
applications significant
performance and capacity
improvements over existing
technologies. It requires a new
way of thinking and developing,
which makes this highly
disruptive to the I'T/computing
industry. The full spectrum of
industry sectors that will benefit
from this technology include,
but are not limited to, in-
memory and traditional
databases, Al, analytics, HPC,
virtualization, and big data.
Programming Persistent
Memory describes the
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exciting the industry. It covers what persistent memory is, what memoryStudy how real-world
the operating system and it does, and the value it brings  applications are modified to
hardware requirements as well to the industry Become familiar leverage persistent

as how to create development  with the operating system and memoryUgtilize the tools
environments using emulated  hardware requirements to use available for persistent memory

or real persistent memory persistent memory Know the  programming, application
hardware. The book explains  fundamentals of persistent performance profiling, and
fundamental concepts; provides memory programming: why it debugging Who This Book Is
an introduction to persistent is different from current For C, C++, Java, and Python

memory programming APIs for programming methods, and developers, but will also be
C, C++, JavaScript, and other what developers need to keep in useful to software, cloud, and
languages; discusses RMDA  mind when programming for  hardware architects across a

with persistent memory; persistence Look at persistent  broad spectrum of sectors,
reviews security features; and  memory application including cloud service

presents many examples. development by example using providers, independent software
Source code and examples that the Persistent Memory vendors, high performance

you can run on your own Development Kit compute, artificial intelligence,
systems are included. What (PMDK)Design and optimize  data analytics, big data, etc.
You' Il Learn Understand data structures for persistent ~ Software-Defined Radio for
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Engineers Springer Science &
Business Media

While Robotic Process
Automation (RPA) has been
around for about 20 years, it has
hit an inflection point because of
the convergence of cloud
computing, big data and Al. This
book shows you how to leverage
RPA effectively in your company
to automate repetitive and rules-
based processes, such as
scheduling, inputting/transferring
data, cut and paste, filling out
forms, and search. Using practical
aspects of implementing the
technology (based on case studies
and industry best practices),

you’ |l see how companies have
been able to realize substantial
ROI (Return On Investment)
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with their implementations, such

as by lessening the need for hiring
or outsourcing. By understanding
the core concepts of RPA, you' I
also see that the technology
significantly increases compliance
— leading to fewer issues with
regulations — and minimizes
costly errors. RPA software
revenues have recently soared by
over 60 percent, which is the
fastest ramp in the tech industry,
and they are expected to exceed
$1 billion by the end of 2019. It is
generally seamless with legacy IT
environments, making it easier for
companies to pursue a strategy of
digital transformation and can
even be a gateway to Al. The
Robotic Process Automation
Handbook puts everything you
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need to know into one place to be

a part of this wave. What You'll
Learn Develop the right strategy
and planDeal with resistance and
fears from employeesTake an in-
depth look at the leading RPA
systems, including where they are
most effective, the risks and the
costsEvaluate an RPA system
Who This Book Is For IT
specialists and managers at mid-to-
large companies

Programming Persistent
Memory Apress

This book provides a solid
overview of mobile phone
programming for readers in
both academia and industry.
Coverage includes all

commercial realizations of
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the Symbian, Windows
Mobile and Linux platforms.
The text introduces each
programming language

latest products and services.
Our expert industry analysis
and practical solutions help
you make better buying

(JAVA, Python, C/C++) and decisions and get more from

offers a set of development
environments "'step by step,"
to help familiarize developers
with limitations, pitfalls, and
challenges.

Legal Protection for

Computer-lmplemented
Inventions Bloomsbury

Publishing USA
PCMag.com is a leading
authority on technology,
delivering Labs-based,
independent reviews of the
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technology.

Computer Networks Apress
This book introduces the Zynq
MPSoC (Multi-Processor System-
on-Chip), an embedded device
from Xilinx. The Zynqg MPSoC
combines a sophisticated
processing system that includes
ARM Cortex-A53 applications
and ARM Cortex-R5 real-time
processors, with FPGA
programmable logic. As well as
guiding the reader through the
architecture of the device, design
tools and methods are also
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covered in detail: both the
conventional hardware/software
co-design approach, and the
newer software-defined
methodology using Xilinx's SDx
development environment.
Featured aspects of Zyng MPSoC
design include hardware and
software development,
multiprocessing, safety, security
and platform management, and
system booting. There are also
special features on PYNQ, the
Python-based framework for Zynq
devices, and machine learning
applications. This book should
serve as a useful guide for those
working with Zyng MPSoC, and
equally as a reference for technical
managers wishing to gain
familiarity with the device and its
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associated design methodologies.
Computer Networks
Springer

A stimulating, eclectic
accountof new media that
finds its origins in old media,
particularly the cinema. In
this book Lev Manovich
offers the first systematic and
rigorous theory of new
media. He places new media
within the histories of visual
and media cultures of the
last few centuries. He
discusses new media's
reliance on conventions of
old media, such as the
rectangular frame and
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mobile camera, and shows  the book. Among other
how new media works create topics, Manovich discusses
the illusion of reality, address parallels between the

the viewer, and represent histories of cinema and of

space. He also analyzes new media, digital cinema,
categories and forms unique screen and montage in

to new media, such as cinema and in new media,
interface and database. and historical ties between
Manovich uses concepts from avant-garde film and new
film theory, art history, media.

literary theory, and computer SPIN Cisco Press _
science and also develops A higher purpose is not simply
new theoretical constructs, 220Ut profit. Symbolising the

h tural interf motivations of our actions and
such as cuitural intertace, efforts, it reflects something much

spatial montage, and more aspirational and contributes
cinegratography. The theory to our global society. This open

and history of cinema play a access book offers novel solutions
particularly important role in 10 ensure employees support a
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wider organizational meaning
whilst guaranteeing that the
company benefits from the
employee’ s individual sense of
purpose. Advocating a shift from
previous models and theories, this
book contributes to debate and

offers insight for both scholars and

practitioners. The chapters bring
together academic rigour and
practical models to help readers
distinguish between the fads and
influential strategies. Exploring
the development of purpose at
each level of business, from
strategy and leadership to
communication, this book avoids
theoretical jargon and provides
new approaches to building
sustainable purpose-driven
organizations. This is an Open
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Spain, UIC Barcelona and

Corporate Excellence - Centre for

Reputation Leadership
Institutionalization of UX John
Wiley & Sons

“ This book is a great how-to
manual for people who want to
bring the benefits of improved
user experience to their
companies. It" s thorough yet
still accessible for the smart
businessperson. I’ ve been
working with user-centered
design for over twenty years,
and | found myself circling tips
and tricks.” — Harley
Manning, vice president &
research director, customer
experience, Forrester Research
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Access book sponsored by DPMC ” Some argue that the big

advances in our impact on user
experience will come from
better methods or new
technologies. Some argue that
they will come from earlier
involvement in the design and
development process. The
biggest impact, however, will
come as more and more
companies realize the benefits
of user-centered design and
build cultures that embrace it.
Eric offers a practical roadmap
to get there.” — Arnie Lund,
connected experience labs
technology leader and
human—systems interaction
lab manager, GE Global
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Research “ User experience
issues are a key challenge for
development of increasingly
complex products and services.
This book provides much-
needed insights to help
managers achieve their key
objectives and to develop more
successful solutions.” — Aaron
Marcus, president, Aaron
Marcus and Associates, Inc.

“ This handy book should be
required reading for any
executive champions of change
in any development
organization making products
that demand a compelling user
experience. It does an excellent
job in laying the foundation for
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incorporating user experience  provides the long view, clearly
engineering concepts and best  describing what to expect, what
practices into these to avoid, and how to succeed in
corporations. In today’ s establishing user-centered
competitive economy, business principles at your company.”
success will greatly depend on — Pat Malecek, former user
instituting the changes in design experience manager, AVP,
methods and thinking that are CUA, A.G. Edwards & Sons,

so clearly and simply put forth Inc.” For those of us who have
in this most practical and useful evangelized user experience for
book.” — Ed Israelski, so many years, we finally have a
director, human factors, book that offers meaningful
AbbVie “ Ifyou’ re tasked insights that can only come
with building a user-experience from years of practical

practice in a large organization, experience in the real world.
this book is for you (and your  Here is a wonderful guide for
boss). Informed by years of case all who wish to make user
studies and consulting experience a‘ way of life’ for
experience, Eric Schaffer their companies.” — FelilJ a
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Selenko, Ph.D., former principalexperience (UX). Executives

technical staff member, AT&T
“ Dr. Schaffer’ s mantra is
that the main differentiator for
companies of the future will be
the ability to build practical,
useful, usable, and satisfying
user experiences. This is a book
that provides the road map
necessary to allow your
organization to achieve these
goals.” — Colin Hynes,
president, UX Inc. Computer
hardware no longer provides a
competitive edge. Software has
become a broadly shared
commodity. A new
differentiator has emerged in
information technology: user
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recognize that the customer
satisfaction that applications
and websites provide directly
impacts a company’ s stock
price. While UX practitioners
know how to design usable,
engaging applications that
create good user experiences,
establishing that process on an
industrial scale poses critical IT
challenges for an organization.
How do you build user-
centered design into your
culture? What infrastructure do
you need in order to make UX
design faster, cheaper, and
better? How do you create the
organizational structure and
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staffing solution that will
support UX design over time?
Institutionalization of UX
shows how to develop a mature,
user-centered design practice
within an enterprise. Eric
Schaffer guides readers step by
step through a solid
methodology for
institutionalizing UX, providing
practical advice on the
organizational change,
milestones, toolsets,
infrastructure, staffing,
governance, and long-term
operations needed to achieve
fully mature UX engineering.
First published in 2004 as
Institutionalization of Usability,
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this new, expanded edition looksor an engineer working on UX
beyond the science of usability issues, this guide will help you
to the broader, deeper build a mature and sustainable
implications of UX: Once practice in UX design.
customers can use your

applications and websites easily,

how does your organization

ensure that those engagements

are satisfying, engaging, and

relevant? Contextual

innovation expert Apala Lahiri

contributes a new chapter on

managing cultural differences

for international organizations.

Whether you are an executive

leading the institutional-ization

process, a manager supporting

the transition of your

organization” s UX practice,
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