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Implementation Strategies for SAP R/3
in a Multinational Organization:
Lessons from a Real-World Case Study
McGraw Hill Professional

The ?eld of Business Process
Management (BPM) is marred by a
seemingly e- less sequence of
(proposed) industry standards.
Contrary to other ?elds (e.g., civil or
electronic engineering), these
standards are not the result of a widely
supported consolidationofwell-understo
odandwell-
establishedconceptsandpractices.Inthe
BPM domain, it is frequently the case
that BPM vendors opportunistically
become involved in the creation of
proposed standards to exert or
maintain their in?uence and interests in
the ?eld. Despite the initial fervor
associated with such standardi- tion
activities, it is no less frequent that
vendors either choose to drop their
support for standards that they earlier
championed on an opportunistic basis
or elect only to partially support them in
their commercial offerings. Moreover,
the results of the standardization
processes themselves are a concern.
BPM standards tend to deal with
complex concepts, yet they are never
properly de?ned and all-too-often not
informed by established research. The
result is a plethoraof languagesand
tools, with no consensuson
conceptsand their implem- tation. They
also fail to provide clear direction in the
way in which BPM standards should
evolve. One can also observe a
dichotomy between the “business”

side of BPM and its “technical” side.
While it is clear that the application of
BPM will fail if not placed in a proper
business context, it is equally clear that
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its application will go nowhere if it
remains merely a motivational exercise
with schemas of business processes

hanging on the wall gathering dust.

IBM zZ/OSV2R1 Communications Server
TCP/IP Implementation Volume 2: Standard
Applications IBM Redbooks

SAP can help you capture better information and
deliver it more quickly, allowing you to make
better decisions and maximize the business value
of everything you do. However, SAP
implementations require massive effort, total buy-
in, and significant change throughout the
organization. In SAP Implementation Unleashed,
10 expert SAP project managers, functional
consultants, and technologists guide you through
the entire journey, helping you avoid pain and
pitfalls and gain all the benefits of SAP. The
authors introduce start-to-finish business,
technical, and project management roadmaps for
successful SAP implementation. Then, drawing on
their immense experience, they walk you through
the entire process of planning and
deployment—addressing make-or-break issues and
hidden gaps that other guidebooks ignore. You'll
discover how to employ processes, models, and
toolsets that help you achieve implementation
excellence while systematically reducing cost and
businessrisk. Along the way, you'll find
actionable advice and real-world insight into
innovative project management, best-suited
leadership, effective load testing, contemporary
infrastructure implementation, and more. George
W. Anderson isresponsible for providing
enterprise applications thought leadership for the
EDS/HP office of the CTO. A long-time SAP
consultant and PMI-certified project manager,
George has authored several best-selling books and
enjoys new challenges. CharlesD. Nilsonisa
senior program manager for EDS/HP and has led
many successful SAP implementation teams over
theyears. HeisaPMI PMP and is SAP Partner
Academy certified in MM and PP. Tim Rhodesis
asenior SAP technical consultant for EDS/HP and
aBasig/infrastructure veteran focused on
implementing, migrating, and upgrading SAP
Business Suite and NetWeaver solutions. Timis
also an SAP-certified technical consultant, OCP,
MCSE, and HP Master ASE. Detailed Information
on How To... Define the business vision driving
your implementation, and use it to design your
solution Use TCO techniques to fully understand
SAP sfinancial impact in your organization
Structure your SAP project management office,
business teams, technical support organization, and
overall project team Size, plan, and test your SAP
infrastructure to deliver the best performance and
availability at the best cost Integrate SAP into an
SOA environment Install and configure SAP
Business Suite and NetWeaver components
Perform basic functional configuration, testing,
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and change management activities Enable a smooth

transition by successfully performing the critical
tasks that immediately precede SAP Go-Live
Choose the right mix of tools and applications to
test, manage, and monitor SAP Prepare your SAP
Operations team for its post-implementation
responsibilities

SAP R/3 Handbook, Third Edition
Springer

This guide provides information for
companies on how to plan and
organize a SAP implementation. It
includes examples of both new and
existing SAP customer sites which
offer tried and proven approaches,
scripts and tools to save time and

money.
SAPO ERP Financials and FICO Handbook

Springer Science & Business Media

In the increasingly competitive corporate
sector, businesses must examine their current
practices to ensure business success. By
examining their social, financial, and
environmental risks, obligations, and
opportunities, businesses can re-design their
operations more effectively to ensure
prosperity. Sustainable Business: Concepts,
Methodologies, Tools, and Applications is a
vital reference source that explores the best
practices that promote business sustainability,
including examining how economic, social,
and environmental aspects are related to each
other in the company’ s management and
performance. Highlighting a range of topics
such as lean manufacturing, sustainable
business model innovation, and ethical
consumerism, this multi-volume book is
ideally designed for entrepreneurs, business
executives, business professionals, managers,
and academics seeking current research on
sustainable business practices.

| nprovi ng Organi zati onal

Ef fectiveness with Enterprise
| nf ormati on Systens Sans
Publ i shi ng

For nore than 50 years, |BM®
mai nf ranes have supported an
extraordi nary portion of the
wor |l d's conputing work,

provi ding centralized

cor por at e dat abases and

m ssion-critical enterprise-
w de applications. |BM System
z® the |atest generation of
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the | BM di stinguished famly
of mai nfrane systens, has
cone a long way fromits | BM
System 360 heritage.

Li kewi se, its | BM z/ OS®
operating systemis far
superior to its predecessors
I n providing, anong nany

ot her capabilities, world-
class and state-of-the-art
support for the TCP/IP

I nternet Protocol suite.
TCP/IPis a large and

evol ving col l ection of
comruni cati on protocols that
are managed by the Internet
Engi neeri ng Task Force

(I ETF), an open, vol unteer
or gani zati on. Because of its
openness, the TCP/ I P protocol
suite has becone the
foundation for the set of
technol ogies that formthe
basis of the Internet. The
convergence of | BM mai nfrane
capabilities with |Internet
t echnol ogy, connectivity,
standards (particularly
TCP/IP) is dramatically
changi ng the face of

i nformati on technol ogy and
driving requirenents for even
nore secure, scal able, and

hi ghly avail abl e mai nfranme
TCP/ I P i npl enentations. The

| BM z/ OS Conmuni cati ons
Server TCP/I P I nplenmentation
series provides
under st andabl e, step-by-step
gui dance for enabling the
nost commonly used and

| nportant functions of z/0S
Commruni cations Server TCP/IP.
Thi s | BM Redbooks®
publ i cati on provides useful

| npl enent ati on scenari os and
configuration recommendati ons
for many of the TCP/IP
standard applications that

z/ OS Communi cati ons Server
supports.

Advanced I nfornmation Systens
Engi neeri ng Wr kshops MG aw
H Il Gsborne Media

For nore than 40 years, |BM®
mai nf ranes have supported an
extraordinary portion of the
wor | ds conputi ng worKk,

provi ding centralized

cor porate databases and

m ssion-critical enterprise-
wi de applications. |BM System

and
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z® the | atest generation of
the I BM di stinguished famly
of mai nfrane systens, has
cone a long way fromits | BM
System 360 heritage.

Li kewi se, its | BM z/ OS®
operating systemis far
superior to its predecessors
I n providing, anong nany

ot her capabilities, world-

cl ass, state-of-the-art
support for the TCP/IP

| nt ernet protocol suite.
TCP/IP is a large and

evol ving col l ection of
commruni cati on protocols
managed by the Internet

Engi neeri ng Task Force

(1 ETF), an open, vol unteer
organi zati on. Because of its
openness, the TCP/IP protocol
suite has becone the
foundation for the set of
technol ogies that formthe
basis of the Internet. The
convergence of |BM mai nfrane
capabilities with Internet
t echnol ogy, connectivity,
standards (particularly
TCP/IP) is dramatically
changi ng the face of

I nformati on technol ogy and
driving requirenents for ever
nore secure, scal able, and

hi ghly avail abl e mai nfrane
TCP/ I P i npl enentations. The

| BM z/ OS Conmuni cati ons
Server TCP/IP I nplenentation
series provides
under st andabl e, step-by-step
gui dance for enabling the
nost comonly used and

I nportant functions of z/0S
Commruni cations Server TCP/IP.
Thi s | BM Redbooks®
publ i cati on provides useful

I npl enment ati on scenari os and
confi guration recommendati ons
for many of the TCP/IP
standard applications that
z/ S Communi cati ons Server
supports.

Enterpri se Engi neering and

I ntegration: Building

I nt ernational Consensus John Wl ey
& Sons

SAP R/ 3 | npl enent ati onSpri nger

Sci ence & Busi ness Medi a

Wy ERP? A Prinmer on SAP

| mpl enent ation Jones & Bartlett
Lear ni ng

This up-to-date quick reference
gui des the reader through the nost
popul ar SAP nodul e. It includes

and
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mat eri al

on SAP ERP Fi nanci al s, SAP
FI CO, and SAP R/ 3. Unli ke nost
books that only provide questions
and answers for certification or

i nterview preparation, this book
covers fifty comon busi ness
situations related to ERP

Fi nanci al s/ FI CO and provi des
practical solutions for them
addition, the book begins with
over 200 FAQ and certification
questions for those who need a
qui ck review of the materi al
ROMwith FICO tenpl ates, short
cuts, and color figures fromthe
book is included with the text.
SAP Backup using Tivoli Storage
Manager McGraw Hil |

Pr of essi onal

For nore than 40 years,

Conmput erwor | d has been the

| eadi ng source of technol ogy
news and information for IT

I nfl uencers worl dw de.

Comput erwor | d' s awar d- wi nni ng
Web site (Conputerworld.com,
tw ce-nonthly publication,
focused conference series and
custom research formthe hub of
the world's largest global IT
medi a net wor k.

Conmput erworl d Spri nger

I nformati on and comuni cati on
technol ogies are widely used to

| nprove organi zational efficiency
and ensure effective workfl ows.
Technol ogy and software systens
provi de the opportunity to inprove
productivity and efficiency when
used correctly; however,

prof essi onal s continue to
encounter challenges in a variety
of settings. |nproving

Organi zational Effectiveness with
Enterprise Information Systens
anal yzes the chal |l enges and

sol utions associated with

I ntegrating new technologies in
organi zati ons, including key
topics in cloud conputing, project
managenent, and operati onal
procedure devel opnent and

i npl enmentation. This publication
I's an essential reference source
for senior managers, ClGs, ICT
prof essi onal s, project managers,
resear chers, academ ci ans, and
upper |l evel students interested in
t he applications and advances in

| CTs and I S.

| BM z/ OS V2R2 Conmuni cati ons
Server TCP/IP | npl enentati on:
Vol une 2 Standard
Appl i cations Sans Publi shing
The purpose of this book is
to renove the veil of secrecy
surroundi ng SAP upgr ade

t echni ques and concepts, and

to provide the user with a

In

A CD
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detai |l ed description of the
st eps needed for a successful
i npl enent ati on. Today nore
than 12 mllion people in 120
countries who are working for
36, 200 conpani es are using
SAP on a regul ar basis. This
popul ar, but very conpl ex

sof tware system nust be
constantly reconfigured and
upgraded to accommpdate its

| at est rel eases. Upgradi ng
SAP provides a conplete
overview of the process to
upgrade from one SAP rel ease
to the next one and expl ai ns
Wi th detail ed descriptions,
the use of all relevant SAP
upgrade tools. Along with a
techni cal description of the
SAP Net Weaver Application
Server (AS), it also
di scusses personnel
and the economnic
ram fications of such an
upgrade project. Exanples in
this book are based on

| ssues

various different SAP
products and rel eases, such
as SAP Net Weaver 2004, 2004S

(al so known as Net Weaver 7.0
and 7.1), and SAP Busi ness
Suite 2005 with SAP ERP 6.0,
B, CRM SCM and SRM

Concei ved as both a teaching
book and as a reference
manual , it covers all the
t echni ques, background

I nformati on, notes, tips,
tricks needed for any SAP
upgrade project. A CD ROM
acconpani es the book wth
tenpl ates and outlines for
t he upgradi ng process, as
well as third-party SAP-
related material.
Sust ai nabl e Busi ness: Concepts,
Met hodol ogi es, Tools, and
Applications Prentice Hal

For nore than 40 years,

Comput erwor | d has been the

| eadi ng source of technol ogy
news and information for IT

I nfluencers worl dw de.

Conput erwor | d' s awar d- w nni ng
Wb site (Conputerworld.com,
tw ce-nonthly publication,
focused conference series and
custom research formthe hub of
the world's |argest global IT
medi a net wor k.

Managi ng Strategic Enterprise
Systens and E- gover nnent

and
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Initiatives in Asia Springer
Sci ence & Business Medi a
Managi ng Busi ness with SAP:

Pl anni ng, | npl enentati on and
Evaluation is inportant to all
managers as it addresses the
reasons why many ERP systens fail,
and how | T nmanagers can i nprove
the rate of successful

i npl enment ati on.

| nfoWworl d Sans Publ i shing
Optim zation is a serious

I ssue, touching many aspects of
our life and activity. But it
has not yet been conpletely
absorbed in our culture. In
this book the authors point out
how rel ati vely young even the

I'T

word “nodel” is. On top of
that, the concept is rather
elusive. Howto deal wth a

technol ogy that ?nds applicatio
nsi nt hi ngsasdi ?er ent asl ogi sti cs
, robotics,circuitlayout, ?nanci a
| deals and tra?c control ?

Al t hough, during the | ast
decades, we made si gni ?cant
progress, the broad public
remai ned | argely unaware of
that. The days of John von
Neumann, with his vast halls
full of people frantically
wor ki ng nechani cal cal cul ators
are | ong gone. Things that

| ooked conpletely inpossible in
my youth, |ike solving m xed

I nt eger problens are routine by
now. All that was not just

achi eved by ever faster and
cheaper conputers, but also by
serious progress in

mat hematics. But even in a
world that nore and nore
understands that it cannot
a?ord to waste resources,

optim zation remains to a |l arge
extent unknown. R It is quite

| ogi cal and al so fortunate that
SAP , the | eading supplier of
enterpri se nanagenent systens
has enbedded an optim zer in
his software. The authors have
very carefully investigated the
capabilities and the limts of
APO. Renenber that optim zation
Is still a work in progress. W
do not have the tool that does
everything for everybody.

Cust oner Rel ati onshi p Managenent
|d d obal

Thr oughout the world, high-profile
| arge organi zati ons (aerospace and
def ense, autonotive, banking,

chem cal s, financial service

provi ders, healthcare, high tech

i nsurance, oil and gas,
pharmaceuticals, retail

t el ecommuni cations, and utilities)
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and governnents are using SAP

software to process their nost

m ssion-critical, highly sensitive
data. Wth nore than 100, 000
installations, SAP is the world's
| argest enterprise software
conpany and the world's third

| ar gest i ndependent software
supplier overall. Despite this

wi despread use, there have been
very few books witten on SAP

I npl ement ati on and security,
despite a great deal of interest.
(There are 220,000 nenbers in an
on-line SAP 'comunity' seeking

I nformation, ideas and tools on
the I T Tool box Website al one.)
Managi ng SAP user authentication
and aut horizations is becom ng
nore conpl ex than ever, as there
are nore and nore SAP products

I nvol ved that have very different
access issues. It's a conplex area
that requires focused expertise.
This book is designed for these
networ k and systens adm ni strator
who deal with the conplexity of
havi ng to make | udgnent al
deci si ons regardi ng enornously
conplicated and technical data in
the SAP | andscape, as well as pay
attention to new conpliance rules
and security regul ati ons. Mst SAP
users experience significant
chal | enges when trying to manage
and mtigate the risks in existing
or new security solutions and
usual ly end up facing repetitive,
expensi ve re-work and perpetuated
conpliance chal |l enges. This book
is designed to help them properly
and efficiently nanage these
chal  enges on an ongoi ng basis.
ains to renove the 'Bl ack Box'
nystique that surrounds SAP
security. * The nobst conprehensive
coverage of the essentials of SAP

It

security currently avail able: risk
and control nanagenent, identity
and access nanagenent, data
protection and privacy, corporate

governance, |legal and regul atory
conpliance. * This book contains

I nformati on about SAP security
that is not avail abl e anywhere

el se to help the reader avoid the
"gotchas" that may | eave them

vul nerabl e during tines of upgrade
or ot her system changes *Conpani on
Web site provides custom SAP
scripts, which readers can

downl oad to install, configure and
t roubl eshoot SAP.

SAP Pl anni ng Spri nger
Infowrld is targeted to
Senior | T professionals.
Content is segnented into
Channel s and Topic Centers.

| nfoWworl d al so cel ebrates
peopl e, conpani es, and

proj ect s.
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The 123s of ABC in SAP I d

A obal

"This book ains at identifying
potential research problens and
I ssues in the EIS such as
Ent er pri se Resource Pl anni ng
(ERP), Supply Chain Managenent
(SCVM, and Custoner

Rel ati onshi p Managenent
(CRM " --Provided by publisher.
SAP R/ 3 Busi ness Bl ueprint
Jones & Bartlett Learning
The first book to provide
practical instruction on

wor king with SAP for the non-
techni cal end-user.

Busi ness Process Oriented

| mpl enent ati on of Standard

Sof tware John Wley & Sons

A guide to SAP R/ 3 progranm ng
covers such topics as data
nodel i ng, systens architecture,
and systens installation.

| mpl ementing SAP ERP Sal es &

Di stribution Springer Science &
Busi ness Medi a

The perfect reference for end-
users (accounting clerks, sales
reps, shipping and receiving

cl erks, human resources enpl oyees,
etc.) who nerely use SAP as a tool
to get their job done. Miuch of the
coverage is ained at "inmedi ate"
material so that end-users can get
back to work on their job
functions with the SAP software.
Chapters on navi gation,
integration with Mcrosoft Ofice,
reporting, business process, and
perform ng conmmon tasks will junp
start you into getting work done,
and acconplishing nore

i edi at el y.
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