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Force.com Developer Certification
Handbook (DEV401) Createspace
Independent Pub

This book is not intended to be a deep-
dive on security, programming,
reporting, configuration, etc. but more
of a high-level overview on
salesforce.com, Force.com
development, tools, methodology and
other resources. We will not cover all
aspects of salesforce.com. We wrote
this book to (hopefully) become an
invaluable resource for anyone new or
inexperienced with the Force.com
platform. For new administrators and
developers coming on to the platform,
we see a gaping hole in existing
reference books. This book is not
intended for end users or advanced
developers. This book is for people
somewhere in the middle; let's say a
business analyst or a new Java or
.NET developer. We would like this to
be the first book you pick up after your
boss walks in and says, "Let's take a
look at salesforce.com and see if we
can build some applications in the
cloud."This book contains the
information that we wish we had when
we started developing applications on
Force.com.

Salesforce Lightning Reporting and
Dashboards Springer Science &
Business Media

PrestaShop is a free, open source
eCommerce solution written in
PHP. It supports payment gateways
such as DirecPay, Google Checkout
& PayPal. With this book you'll find
a link to download 100Mb+
including the module "MyProducts™
with its own documentation. This
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book will help you to customize the Principles and Practice Pearson

Prestashop 1.5 to 1.7 through the
Admin panel, and to make advanced
code changes, and template
customization. Many tools are
discussed in this book to facilitate
the developers and to help you to
understand the architecture of
Prestashop in the shortest amount
of time.

Salesforce Platform App Builder Certification
Handbook Packt Publishing Ltd

To become an effective Customer Centered
Company, everyone in your extended
organization must work together in the interests
of the customer. They can only do this effectively
if they are working off a common set of data and
information, and are communicating and
collaborating through a common medium. They
must ensure that the entire organization and its
partners can be effectively harnessed in unison to
ensure the customer is provided with a smooth,
customized and efficient experience. This
requires an element of structure and control to
ensure everyone knows what they need to do
and when they need to do it, and to be able to
efficiently respond when things go off track. This
book describes the challenges confronting
organizations on the road to becoming a
Customer Centered Company, and how they
can be met by building smart process
applications on top of the Force.com platform.
Smart process applications (SPA) are a new
category of software that address people-
intensive, highly variable, loosely structured
business activities by leveraging the new
technology provided by social, mobile and
cloud. SPA brings order, tracking and
management to unstructured, interdependent
and extended processes that are currently
executed primarily via email, spreadsheets and
meetings. The book also describes the role of IT
in implementing and supporting SPA, and how
SPA accelerates the implementation of
Force.com across the enitire extended enterprise,
resulting in enormous gains in productiivity,
effectiveness and cost reduction. For ongoing
updates, go to http: //force101.info.

Guideto Cloud Computing Packt Publishing Ltd
This book isintended for all Salesforce

users—administrators, managers, business analysts,

or report writers who are new to creating reports or
dashboards within Salesforce. Basic knowledge of
the Salesforce platform is required.
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Educati on

Learn how to build logic into
your apps by configuring

Sal esf orce. com Li ght ni ng
Process Buil der and Vi sua
Wor kf | ow software tools to neet
t he needs of your organi zation
wi t hout the use of code. You
will be able to build workfl ow
di agrans on the Sal esforce.com
pl atf orm and perform conpl ex

| ogi c. | ndividuals who have
created workfl ow diagrans in
ot her applications (e.g.,

M crosoft Visio) will feel
confortabl e using these two
tools from Sal esforce. If you
find yourself in a situation
where a standard Sal esforce
configuration does not neet
your needs, you can always rely
on a devel oper to extend the
functionality through

Vi sual force and Apex code.
i f you could take back that
control and not rely on a
devel oper or consultant? Wth
two new technol ogi es—Process
Bui | der and Vi sua

Wor kf | ow—+ntroduced onto the
Sal esforce.complatform you
can acconplish nmuch of what was
normal |y handl ed with Apex
code. Lightning Process Buil der
and Vi sual workflow both all ow
for advanced | ogic that
standard configuration such as
Sal esf orce. com Wir kf | ow cannot
do. Sal esforce.com Li ghtning
Process Buil der and Vi sua

Wor kf |l ow details how t hese

t echnol ogi es can be used to:
Create a call center
application that guides
operators through a call with
screens that change based on
the caller’s responses.
Automatically submt approval s
to speed up and streanline your
busi ness. Update rel at ed
records for any object being
nodi fi ed, including standard
and custom obj ects.

very
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Sal esf orce Process Buil der
Quick Start Gui de Packt
Publ i shing Ltd

Sal esforce Advanced

Adm ni strator Certification
Quide is a conplete resource
that will help you gain the
knowl edge and master the
skills required to earn the
advanced adm ni strat or
credentials. Wth plenty of
guestions and answers al ong
with best practices, you wl|l
| earn all the concepts asked
i n exans specially designed
Wi th this guide.

Sal esforce CRM — The Definitive
Adm n Handbook - Third Edition
Packt Publishing Ltd
"Force.com Ti ps and Tricks" is not
a conplete reference guide for the
Force. com pl at f orm devel opnent but
it is atinme-saving tips and
tricks book that can be very

hel pful and handy for novice as
wel | as experienced devel opers.
This book would be very useful for
Force. com devel opers who want to
extend their Force.com
appl i cations using Flex, Apex, and
Vi sual force. "Force.com Tips and
Tricks" is not a bible or a
conplete reference for the

Force. com pl at f orm devel opnent .
The tinme- saving tips and tricks
make this book handy for novice as
wel | as experienced devel opers.
This is basically for Force.com
devel opers, who want to extend
their Force.com applications using
Fl ex, Apex, and Vi sual force.

Al'l you need to know about
participating in today's nost
popul ar online comunities Packt
Pub Limted

Provi des information on building
applications and sol ving
enterprise chall enges using

Force. com

Learni ng Force.com Application
Devel opnent Lul u. com

M grate your data to Sal esforce
and build | ow mai nt enance and
hi gh- perform ng data

I ntegrations to get the nost

out of Salesforce and nake it a
"go-to" place for all your
organi zation's custoner

i nformati on. When conpani es
choose to roll out Sal esforce,
users expect it to be the place
to find any and all Infornmation
related to a custoner—he
coveted Cient 360° view. On

the day you go live, users
expect to see all their
accounts, contacts, and
historical data in the system
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They al so expect that data

entered in other systens wl

be exposed in Sal esforce
automatically and in a tinely
manner. This book shows you how
to mgrate all your |egacy data
to Sal esforce and then design

I ntegrations to your

organi zation's mssion-critical
systens. As the Sal esforce

pl at f orm grows nore powerful,

It also grows in conplexity.
Whet her you are mgrating data
to Sal esforce, or integrating
with Sal esforce, it is

I nportant to understand how
these conplexities need to be
reflected in your design.

Devel opi ng Data M grations and
Integrations with Sal esforce
covers everything you need to
know to m grate your data to
Sal esforce the right way, and
how to desi gn | ow mai nt enance,
hi gh- perform ng data

I ntegrations with Sal esforce.
This book is witten by a
practicing Sal esforce

I ntegration architect with
dozens of Sal esforce projects
under his belt. The patterns
and practices covered in this
book are the results of the

| essons | earned during those
projects. What You'll Learn
Know how Sal esforce’ s data
engine is architected and why
Use the Sal esforce Data APIs to
| oad and extract data Plan and
execute your data mgration to
Sal esforce Design | ow

mai nt enance, hi gh-perform ng
data integrations with

Sal esforce Understand conmon
data integration patterns and
the pros and cons of each Know
real -time integration options
for Sal esforce Be aware of
common pitfalls Build reusabl e
transformati on code covering
commonly needed Sal esforce
transformati on patterns Wo
This Book |Is For Those tasked
wWth mgrating data to
Sal esforce or building
data integrations with
Sal esforce, regardl ess of the
ETL tool or m ddl eware chosen;
proj ect sponsors or managers
nervous about data tracks
putting their projects at risk;
aspiring Sal esforce integration
and/ or mgration specialists;
Sal esf orce devel opers or
architects | ooking to expand
their skills and take on new
chal | enges

ongoi ng
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Vi sual f orce Devel opnment Cookbook

Apr ess

Devel opnent with the Force.com
Pl at f or nBui | di ng Busi ness
Applications in the

Cl oudPear son Educati on

Securing APIs with QAuth 2.0,
Openl D Connect, JW5, and JWE Si non
and Schust er

Cl oud conputing has becone a
significant technol ogy trend.
Experts believe cloud conputing is
currently reshaping information
technol ogy and the I'T market pl ace.
The advant ages of using cl oud
conmputing include cost savings,
speed to market, access to greater
conputing resources, high

avai lability, and scalability.
Handbook of C oud Conputi ng

i ncl udes contributions fromworld
experts in the field of cloud
conmputing from academ a, research
| aboratories and private industry.
Thi s book presents the systens,
tool s, and services of the |eading
provi ders of cloud conputing;

i ncl udi ng Googl e, Yahoo, Amazon,
IBM and M crosoft. The basic
concepts of cloud conmputing and

cl oud conputing applications are
al so introduced. Current and
future technol ogies applied in

cl oud conputing are al so

di scussed. Case studies, exanples,
and exercises are provided

t hroughout . Handbook of C oud
Computing is intended for advanced-
| evel students and researchers in
conput er science and el ectri cal
engi neering as a reference book.
Thi s handbook is al so benefi ci al
to conputer and system

I nfrastructure designers,

devel opers, busi ness nanagers,
entrepreneurs and investors within
the cl oud conputing rel ated

I ndustry.

Handbook of Research on P2P and
Gid Systens for Service-Oiented
Conputing: Mdels, Methodol ogies
and Applications Apress

Di scover over 70 real-world
exanpl es to overcone the nost
conpl ex concepts you will face
devel opi ng with Vi sual force About
Thi s Book This book provides an
enhanced user experience with
dynam cal | y-generated, reactive
pages Access data over additional
channel s via public web sites and
nobi | e pages Packed with easy-to-
foll ow recipes, including step-by-
step instructions and
Apex/ Vi sual f orce code downl oads
this title is the all in one
package you need to get nore from
Vi sual force. Who This Book Is For
This book will be beneficial to
devel opers who are already well -
versed with the basics of

Vi sual force. An awareness of the
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standard conponent library and the
pur pose of controllers is
expected. What You WII Learn Pass
paraneters between Visual force
pages Update attributes in
conponent controllers Avoid
validation errors with action
regions Refresh record details
from enbedded Vi sual force Create
and devel op a website tenpl ate
fromscratch Get to know about the
Sal esforce Lightening Design
system and use Visualforce in

Sal esforcel Effectively tackle
frequent|y-faced problens while
devel opi ng Vi sual force pages In
Detail Visualforce is a framework
that all ows devel opers to build
sophi sti cated, custom user
interfaces that can be hosted
natively on the Force.com
platform The Visual force
framewor k includes a tag-based

mar kup | anguage, simlar to HTM
that is used to wite the

Vi sual force pages and a set of
controllers that are used to wite
business logic to the Visual force
pages. Visual force Devel opnent
Cookbook provides solutions to a
vari ety of chall enges faced by

Sal esforce devel opers and
denonstrates how easy it is to
build rich, interactive pages
usi ng Vi sual force. Wether you are
| ooking to make a mi nor addition
to the standard page functionality
or override it conpletely, this
book will provide you with the
hel p you require throughout. You
will start by |earning about the
sinple utilities and will build up
to nore advanced techni ques for
data visualization and to reuse
functionality. You will |earn how
to performvarious tasks such as
creating multiple records froma
singl e page, visualizing data as
charts, using JavaScript to
enhance client-side functionality,
buil ding a public website, and
maki ng data available to a nobile
device. Wth an interesting
chapter on tackling conmon issues
faced whil e devel opi ng Vi sual force
pages, the book provides |ots of
practical exanples to enhance and
extend your Sal esforce user
interface. Style and approach
Fol | om ng a cookbook structure,

t he book provides recipes on sone
essential technical scenarios and
a few that focus on real-world
devel opnent problens. This book is
packed with illustrations and
contains |lots of code sanples to

i nprove your understandi ng.

The Executives CGuide to Force.com
Apr ess

A handy gui de that covers the nost
essential topics for Sal esforce

Pl atform App Builder Certification
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i n an easy-to-understand fornat
About This Book Get to grips with
t he fundanmental s of Force.comto
pass the certification examwth
flying colors Create Force.com
applications, automate business
processes, and nmanage data
operations to be a successful

Sal esforce.com Certified Force.com
app buil der A step-by-step guide

t hat covers the nost essenti al
topics for the Platform App

Buil der Certification in an easy-
to-understand format Who Thi s Book
| s For Sal esforce beginners who
need to prepare for the Sal esforce
Platform App Builder Certification
examw || benefit fromthis book.
This book is ideal for devel opers
and adm ns who are new to

Sal esforce CRM and the Force.com
platform It is recomended that
users have some basic progranmm ng
know edge and are famliar with
sal esforce. By the end of the
book, you will be ready to appear
for the exam and devel op vari ous
applications on the cloud
platform Wat You WII Learn
Learn the basics of the force.com
cloud platformLearn to build
objects that align with your

busi ness Understand t he process of
bui |l ding an application on
force.com platformKick-start your
certification journey in basic-
easy-to-foll ow gui de Focus on

i nportant topics that help you
acconplish your certification
goal s Learn to secure your
application with the Sal esforce
security nodel Manipul ate and
process | arge anount of data using
the data tools Prepare for the
exam wi th sanpl e nock questions In
Detail The Sal esforce Certified

Pl atform App Buil der examis for

i ndi vi dual s who want to
denonstrate their skills and

know edge i n designing, building,
and i npl ementi ng custom
applications using the declarative
custom zation capabilities of
Force.com This book wll build a
strong foundation in Force.comto
prepare you for the platform app
buil der certification exam It

w Il guide you through designing
the interface while introducing
the Lightning Process Buil der.
Next, we will inplenment business

| ogi ¢ using various point and
click features of Force.com W
wll learn to manage data and
create reports and dashboards. W
will then learn to adm nister the
force.com application by
configuring the object-I|evel,
field-1evel, and record-|evel
security. By the end of this book,
you will be conpletely equipped to
take the Platform App Buil der
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certification exam Style and

approach Sinple and to-the-point
exanples that can be tried out in
your devel oper org. A practical
book for professionals who want to
take the Sal esforce Pl atform App
Buil der Certification exam Sanple
questions for every topic in an
exam pattern to hel p you prepare

better, and tips to get things
started. Full of screen-shots,
di agrans, and cl ear step-by-step

instructions that cover the entire
syl I abus for the exam

Bui | di ng Busi ness Applications in
the doud Lulu Press, Inc

If you are a devel oper who has
sone object-oriented programm ng
experience, Learning Apex
Programm ng i s the perfect book
for you. This book is nost
appropriate for devel opers who

wi sh to gain an understandi ng of
the Force.com platformand how to
use Apex to create business
applications.

Lear ni ng Apex Progranm ng
Apr ess

Addr esses the need for peer-
t o- peer conputing and grid
paradi gns in delivering
efficient service-oriented
comput i ng.

SOA and data services with
WEQ2 Enterprise Integrator
Packt Publishing Ltd

A conpl ete guide to building
and depl oyi ng web apps

wi t hHer oku A cl oud
application platform Heroku
Is currently the onl yapproved
platformfor creating apps
wi t hi n Facebook, and its
nunber of users is grow ng at
rapi d pace. However, there
are very fewbooks on the

mar ket that offer

prof essi onal -1 evel coverage
of thisplatform until now.
The aut hor duo begins with an
I ntroduction tothe Heroku
platformand its associ at ed
core concepts and then goeson
to explain how witing for
this platformdiffers from
that oftraditiona

devel opnent systens. Exanple
appl i cations,

addi ti onal resources, and
advi ce for your next steps
round out this
resource,making it a

t hor ough, i ndi spensabl e

gui de. Features infornmation
not found anywhere el se, as
bot h aut horswork for Heroku
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Expl ai ns the inner workings of and robustly engi neered

Her oku wi th speci al
enphasi spl aced on buil di ng
web and nobil e applications
| nt roduces G T- based

devel opnent workfl ow and the
process nodelw thin the

Her oku platform Details

codi ng, buil ding, depl oying,
and scaling effectivel yusing
t he Heroku tool base
Providing you with fully
functional code and

downl oadabl e codeexanpl es,

Pr of essi onal Her oku
Programm ng i s your
conpl et eqgui de to mastering

this platform

Sal esforce Pl atform Devel oper
Certification Guide Packt
Publ i shing Ltd

The ultimate user's guide to
Facebook, Twitter, Flickr, and
nore! Don't know a tweet froma

t weep? Wondering how to get a
Second Life? Curious about
creating a Facebook profile? Join
t he social nmedia novenent! Wth
The Everything Guide to Soci al
Media, you'll master the lingo,
tools, and techni ques you need to
use all forns of social nedia.
Witten in friendly, non-technical
| anguage by accl ai ned reporter
John K. Waters, this highly
accessi bl e handbook covers the
full range of social nedia

servi ces, including: Messaging and
comuni cation (Blogger, Twitter)
Communi ties and soci al groups
(Facebook, MySpace, Friendster)
Locati on- based soci al networki ng
(Foursquare) News and tagging

(Di gg, Stunbl eUpon) Col | aboration
and cooperation (W Kkipedi a,

W ki spaces) Photos and vi deo
sharing (Flickr, YouTube) Opinion
and reviews (Yelp, Epinions) Wth
this guide, you'll becone
confortable with social nedia--and
| earn how to expand your presence
online. Wth a special section on
| everagi ng the power of social
networks to build or grow a
busi ness, this up-to-the-m nute
guide is everything you need to
wal k the talk online--one w ki
a tinel

Shadow It and G tizen Devel opers
in the Age of O oud Conputing BPB
Publ i cati ons

Architect and deliver packaged
Force.com applications that cater
to enterprise business needs About
Thi s Book Explore the Iightning
framewor k, advanced application
life cycle processes, and testing
Use the Force.complatformto
build truly integrated, scal abl e,

at
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applications focused on enterprise-
| evel custonmer demands Using the
Li ghtni ng technol ogy to deliver
nodern and responsi ve user
experiences targeting nultiple
devi ces through Lightning

Experi ence and Sal esforcel Mbile.
St ep- by-step, work on exanples to
get you buil ding your own ready-to-
install packaged application Wo
This Book I's For This book is for
advanced Force. com devel opers and
architects who need to understand
the Sal esforce platformfromthe
perspective of enterprise-|evel
requi renents. A prior
under st andi ng of Apex and

Visual force is a nust. Those
famliar with other enterprise
sof tware ecosystens will also find
this book ideal as they adopt
Force.com What You WII| Learn
Package, install, test, and
upgrade an application Define
architecture-aligning data storage
and functional requirenents
Devel op Apex code that is easy to
navi gate, self-docunenting,
testabl e, robust, and organic
Leverage your application's
clientagnostic Service | ayer
backbone to support numerous

pl atform areas Get the nost from
hosti ng your application within

t he Li ghtning Experience and

Sal esforcel Mobile clients Apply
queryi ng, indexing, and
asynchronous best practices
Leverage nocki ng and dependency
injection in your Apex tests

Expl ore tips for devel opi ng
advanced applications I n Detai
Conpani es of all sizes have seen

t he need for Force.coms
architectural strategy focused on
enabl ing their business

obj ectives. Successful enterprise
applications require planning,

commtnent, and investnent in the
best tools, processes, and
features avail able. This book wl|l

teach you how to architect and
support enduring applications for
enterprise clients with Sal esforce
by exploring how to identify
architecture needs and design

sol utions based on industry
standard patterns. There are
several ways to build solutions on
Force.com and this book wl|
gui de you through a | ogical path
and show you the steps and
considerations required to build
packaged solutions fromstart to
finish. It covers all aspects,
fromengineering to getting your
application into the hands of your
custoners, and ensuring that they
get the best val ue possible from
your Force.com application. You
w Il get acquainted with extending
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tools such as Lightning App

Bui | der, Process Builder, and Fl ow
wi th your own application |ogic.
In addition to building your own
application APlI, you will learn
the techniques required to

| everage the | atest Lightning

t echnol ogi es on desktop and nobil e
platforns. Style and approach The
book takes a straightforward
approach, taking apart the
Force.com architecture for you to
gain a deep understandi ng of how
you can inplenment the Sal esforce
pl at f orm based on enterprise-|evel
requi renents.

Devel oping Data M grations and
Integrations wth Sal esforce
Packt Publishing Ltd

If you want to use Sal esforce
CRM to automate your business
requi rements, or you have

al ready adopted Sal esforce CRM
and want to streamine the

sal es process, this book is for
you. Whether you are new to

Sal esforce or a seasoned
expert, you wll be able to
master the basic functions as
wel | as the advanced features
of Sal esforce.com No previous
experience in conputer coding
or programmng is required.
Handbook of C oud Conputing
Packt Pub Limted

Cick your way to automating
busi ness processes with

Sal esforce Visual Workflow
Key Features Create and
mai nt ai n conpl ex busi ness
processes using Process
bui | der Di scover how to debug
and depl oy Fl ow and Process
Bui | der Use new or existing
Flows to work with Sal esforce
Li ght ni ng Experi ence Book
Descri ption Sal esforce
Managenent Systemis an

I nformati on systemused in
CRM t o aut omat e busi ness
processes, such as sales and
mar keti ng. Process Builder is
a visual tool created to

aut omat e busi ness processes
in Sal esforce. It enables
users with no coding
expertise to build conpl ex
Sal esforce workfl ows. The
book starts with an

I ntroduction to Process
Bui | der, focussing on the
bui | di ng bl ocks of creating
Processes. Then you w ||

| earn about different
applications of Process
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Bui | der for devel opi ng
stream i ned sol utions. You
will learn how to easily

aut omat e busi ness processes
and tackl e conpl ex busi ness
scenari 0os using Processes.
The book explains the
wor ki ngs of the Process
Bui | der so that you can
create reusabl e processes. It
al so expl ai ns how you can

m grate existing Wrkfl ow

Rul es to Process Builder. By
the end of the book, you wl|
have a cl ear understandi ng of
how to use Fl ows and Process
Buil der to optim ze code
usage. What you will |earn
Devel op an application using
point and click with the help
of Process Buil der Bypass
Processes for specific users
Under stand the concepts of
reusabl e processes Handl e
conpl ex busi ness processes
usi ng Process Buil der and
keep them clean Wirk with
fornmul ae in Process Buil der
to mnimze the code required
Create a process with no
criteria so as to mnimze

t he anount of rework Overcone
Sal esforce's known limtation
in terns of referencing

pi cklist values Who this book
Is for This book is for
peopl e who want to use
Process Builder to autonmate
their business requirenents
by clicking, not coding. A
basi ¢ under st andi ng of

Sal esforce is required, but
not extensive progranm ng
know edge.
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