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Reaching for Higher Ground in Conflict Resolution Addison-Wesley
Professional

For everyone who works in and with groups-including mediators,
managers, committee chairs, team |leaders, consultants, teachers, and
trainers-Reaching for Higher Ground in Conflict Resolution presents clear
principles and proven techniques for productive group experience. The
book includes awealth of examples and practical advice on how to guide
groups to: articulate the values they hold dear, develop the principles that
will guide their efforts, and clarify the shared expectations that will be
honored throughout their work. Here you will find the knowledge and learn
the skills necessary to demystify and facilitate conflict transformation and
successful group problem solving.

Understanding Peace Research EOLSS Publications

Pre-University Paper from the year 2012 in the subject Social Work,
grade: 1,0, , language: English, abstract: Conflict management, what
does it involve? I think it is a very important and far-reaching topic,
which unfortunately did not get the necessary attention in my training as
a state-certified kindergarten teacher. How do | deal with conflict
situations? The topic stimulated me to reflect on myself and made me
much more aware of how | deal with conflicts, and I also observed my
colleagues' behaviour in conflict situations more intensively. It was
noticeable that conflicts were very often avoided by people taking a back
seat. | myself experimented with the different models and also with the
confrontation formula in conflicts . How do | deal with conflict
situations? The topic stimulated me to reflect on myself and made me
much more aware of how | deal with conflicts, and I also observed my
colleagues' behaviour in conflict situations more intensively. It was
noticeable that conflicts were very often avoided by people taking a back
seat. | myself experimented with the different models and also with the
confrontation formula in conflict discussions. | experienced the conflicts
differently and the way | dealt with colleagues and parents was also
"different” than before.l asked myself why. The only way I could explain
it was that | was consciously aware of the conflict and wanted to resolve
it.

Conflict Resolution for Managers and
Leaders, Trainer's Manual EOLSS

Publ i cati ons

Conflict is inevitable, in everyday life
and—especially in today’s increasingly non-
hi erarchi cal organi zati ons—+n the

wor kpl ace. So what has al ways been a key

| eadership skill—onflict resol uti on—-has
becone even nore critical. But too often,

| eaders receive little formal training in
conflict resolution, and they struggle just
to manage the sinplest interpersonal
conflicts. By using the |l essons of this
book, readers wll be able to apply a

t hor ough, proven nethod—sunmarized in ten
steps—for resolving conflicts. Foll ow ng

t hese steps, | eaders can analyze a conflict
and nove toward its resolution with nore
assurance of a positive outcone for
everyone i nvol ved.

A Manual for Group Facilitators Taylor & Francis
A trainer/facilitator’s guide to be used in conjunction with the author's
Anger and conflict management : personal handbook.

Working Through Conflict Human Resource
Development

This timely and practical book provides a variety of
engaging activities, group discussions, reproducible
handouts, and Sharing Circles all designed to help
teens develop the knowledge, skills and techniques
necessary for effective conflict resolution. In
addition, students are given meaningful experiences
and information to help them improve their own
behaviors while giving them the abilities to deal
effectively with others. Use these high-impact
activities to provide students with guidance and help
in: handling confrontations learning the language of
conflict de-escalation coping with anger managing
moods and dealing with criticism understanding the
rules for fighting fair exploring alternatives to
conflict developing the power of listening improving
social skills effectively solving problems and making
decisions learning the factors that trigger conflict
controlling behaviors that lead to misunderstandings
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and conflict costly loss of personnel, diminished climate or lead to
HBR Guide to Dealing with Conflict (HBR Guide Series) lawsuits. The book provides one of the growing and
Personhood Press recognized methods of dealing with conflicts -

ESL instructors without a background in conflict resolution
(CR) who teach intermediate to advanced courses at
colleges, universities, or in Intensive English Programs, may

mediation and dialogue. The contents of this book
reflect areas of importance addressed in mediation

want to provide students with valuable negotiation and training: alternative dispute resolution practices,

mediation skills. Author Barrie J. Roberts is an experienced conflict management intervention options, models of
ESL teacher, lawyer, mediator, and Alternative Dispute thinking about conflict, the mediation format, and the
Resolution (ADR) Administrator for southern California skill set needed by a strong conflict management and

Superior Courts. In this book, she draws upon her experience
using these activities in a variety of ESL settings and
courses with students from all over the world to inspire other

mediator. Readers are challenged to reflect upon
their biases and beliefs that may negatively impact

ESL teachers to add CR approaches to their activities, the mediation process. _ _
lessons, and courses. Following an introduction to conflict 50 ACtI_VItIeS for Conflict Resolution Addison Wesley
resolution, Conflict Resolution Training for the Classroom Publishing Company

shows how much of the teaching of CR is similar to teaching The Provocative and Practical Guide to Coaching Agile
ESL. It outlines ways to apply negotiation and mediation to ~ T€ams As an agile coach, you can help project teams become
ESL activities, how to prevent and resolve conflicts, how to  outstanding at agile, creating products that make them proud

use specific types of role-plays to address conflicts, and how and helping organizations reap the powerful benefits of teams
to design successful activities. The book also includes a list ~ that deliver both innovation and excellence. More and more

of resources and sample syllabi. frequently, ScrumMasters and project managers are being

The Handbook of Conflict Resolution Routledge asked to coach agile teams. But it’ s a challenging role. It
This first revised edition (with substantial new material and ~ requires new skills—as well as a subtle understanding of when
updates) is written for both the seasoned professional and  to step in and when to step back. Migrating from “ command

the student just learning the art of mediation and conflict and control” to agile coaching requires a whole new mind-set.
resolution between individuals, groups, organizations and In Coaching Agile Teams, Lyssa Adkins gives agile coaches
nations. the insights they need to adopt this new mind-set and to
Conflicts as an opportunity for team building in guide teams to extraordinary performance in a re-energized
kindergarten GRIN Verlag work environment. You’ |l gain a deep view into the role of

the agile coach, discover what works and what doesn’ t, and

Praise for The Handbook of Conflict Resolution "This X )
learn how to adapt powerful skills from many allied

handbook is a classic. It helps connect the research of L . . . ) .

demia to th tical liti f Ki d disciplines, including the fields of professional coaching and
aca em'? _0 ? practical reail _les ol peacema lng'an mentoring. Coverage includes Understanding what it takes to
peacebuilding like no other. It is both comprehensive and . 4 great agile coach Mastering all of the agile coach’ s

deeply informed on topics vital to the field like power,  (qjes: teacher, mentor, problem solver, conflict navigator, and
gender, cooperation, emotion, and trust. It now sits performance coach Creating an environment where self-
prominently on my bookshelf." —Leymah Gbowee, Nobel organized, high-performance teams can emerge Coaching
Peace Prize Laureate "The Handbook of Conflict teams past cooperation and into full collaboration Evolving
Resolution offers an astonishing array of insightful your leadership style as your team grows and changes
articles on theory and practice by leading scholars and  Staying actively engaged without dominating your team and
practitioners. Students, professors, and professionals ~ Stunting its growth Recognizing failure, recovery, and

alike can learn a great deal from studying this success modes in your coaching Getting the most out of your

own personal agile coaching journey Whether you’ re an agile
coach, leader, trainer, mentor, facilitator, ScrumMaster,
project manager, product owner, or team member, this book
will help you become skilled at helping others become truly
great. What could possibly be more rewarding?

A Manual for Group Facilitators Kogan Page Publishers
This textbook provides a comprehensive overview of
different methods and sources of information-gathering
for peace and conflict students and researchers, as well
as the challenges presented by such work. Research on
conflict-ridden societies carries special challenges for
the collection and evaluation of information about the
conflict and its actors. First, due to the nature of
information emerging, incentives to misrepresent and
propaganda is common. News coverage is sometimes
poor and reporting is often incomplete, selective and
biased. Second, the sensitivity of the topic and the
questions posed in peace and conflict research means
that access to and the security of informants can be a
problem. Peace and conflict research as a discipline
encompasses a number of different approaches for
obtaining empirical information which serve as a basis
for analyzing various research topics. This book

Handbook." —William Ury, Director, Global Negotiation
Project, Harvard University; coauthor, Getting to Yes
and author, The Third Side "Morton Deutsch, Peter
Coleman, and Eric Marcus put together a handbook that
will be helpful to many. | hope the book will reach well
beyond North America to contribute to the growing
worldwide interest in the constructive resolution of
conflict. This book offers instructive ways to make this
commitment a reality.”" —George J. Mitchell, Former
majority leader of the United States Senate; former
chairman of the Peace Negotiations in Northern Ireland
and the International Fact-Finding Committee on
Violence in the Middle East; chairman of the board, Walt
Disney Company; senior fellow at the School of
International and Public Affairs, Columbia University
"Let's be honest. This book is just too big to carry
around in your hand. But that's because it is loaded with
the most critical essays linking the theory and practice
of conflict resolution. The Handbook of Conflict
Resolution is heavy on content and should be a well-
referenced resource on the desk of every mediator—as it
is on mine." —Johnston Barkat, Assistant Secretary-

General, Ombudsman and Mediation Services, United provides a comprehensive overview of different methods

Nations _ and sources of information-gathering for students and
Anger and Conflict Management The Walk The Talk researchers, as well as the challenges presented by

Company _ _ _ such work. It offers: tools for evaluating sources and
This book addresses an important topic - Conflict, information suggestions on where different types of
mediation and dialogue. Conflicts are a part of life. information can be found advice on using different types

Although many people assume conflicts are negative of sources, including news reports and written

and, therefore, should be avoided, conflict is truly narratives practical guidelines for constructing large-
neutral. The engagement in conflict is what can be scale datasets insights and guidelines for comparative
constructive or destructive. There are many positive fleldwork, in-depth interviews, focus groups, and
outcomes experienced when a conflict is well surveys reflection and discussion on important ethical
managed, hence the critical role of this book. For concerns in peace research This book will be of much
instance ,most change is driven by some Ievél of interest for students and researchers of peace and

flict. Y t dd I ffocti conflict studies, conflict resolution, war and conflict
con !C - voumus earn_, grow and develop eftective studies, development studies, security studies and IR, as
conflict management skills as a way to manage

well as for NGO workers/researchers. Kristine H glund

change. Thus, the conflicts we deal with in our is Associate Professor at the Department of Peace and
personal lives and in the workplace are essential to  Conflict Research, Uppsala University. She has a PhD in
our development and our organizations' healthy Peace and Conflict Research from Uppsala University
development. However, if managed poorly, some Sweden (2004). She is author of Peacemaking in the
conflicts can escalate to the point that they can Shadow of Violence. Magnus 0 berg is Associate
destroy individuals or organizations. As illustrated in Professor at the Department of Peace and Conflict

this book, the key to managing conflicts is to Research, Uppsala University, and Associate Editor of

understand conflicts; expect conflicts, and manage  the Journal of Peace Research (since 2006). He has a
conflicts before they escalate into destructive or PhD in Peace and Conflict Research from Uppsala
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University (2003) and is co-editor of Resources,
Governance, and Civil Conflict (Routledge, 2008).
Conflict Resolution Training for the Classroom
Kogan Page Publishers

“ Raines masterfully blends the latest empirical
research on workplace conflict with practical
knowledge, skills, and tools to effectively manage
and prevent a wide range of conflict episodes. This

viewing radical disagreement as the central topic of

analysis and conflict management is a new innovation
in this field, and also supplements and enhances
existing communicative transformational techniques.
It also has wider implications for cognate fields, such
as applied ethics, democratic theory, cultural studies
and the philosophy of difference. This book will be of
great interest to students of conflict resolution,

is a highly applicable * top shelf book’ that will assisgeace and conflict studies, ethnic conflict and

anyone from the aspiring manager to top level
management and leadership in the public, private,
and nonprofit sectors. It will also be a fast favorite
of professors, trainers, and students of business and
conflict management.” - Brian Polkinghorn,
Distinguished Professor, Center for Conflict
Resolution, Salisbury University. * With her broad
dispute resolution, teaching, and editing experience,
Susan Raines is uniquely qualified to organize what
Is known about conflict management in the
workplace. She has succeeded in providing private,
public, and nonprofit managers with accessible
concepts and tools to deal effectively with the
internal and external conflicts they must confront
every day. Essential reading for all managers!” -
Alan E. Gross, senior director, training coordinator,
New York Peace Institute “
copy of Raine’ s impressive book, | can’ t wait to
begin to use it as a seminal text in my classes in
organizational conflict. | am amazed at her ability to
cover so well such disparate subjects as systems
design, public policy disputes, small and large group
processes, customer conflicts, conflicts in a
unionized environment, and conflicts within
regulatory contexts. Her user-friendly writing style
Is enhanced by her salient examples of exemplary
and mistake-laden practices within public and
private sector organizations. A * must-read’ for
scholars, students, and practitioners interested in
organizational conflict.” - Neil H. Katz, professor,
Conflict Analysis and Resolution, Nova-Southeastern

International Relations in general. Oliver
Ramsbotham is Emeritus Professor of Conflict
Resolution at the University of Bradford, UK, Chair
of the Oxford Research Group, President of the
Conflict Research Society and co-author of Conflict
Resolution in Contemporary Conflict.

Conflict Resolution Skills for Teens Center for Creative
Leadership

This book introduces the subject of third party
intervention, one of the core subject matters of the
fields of conflict resolution and peace studies. It
provides a comprehensive introduction to the
dimensions, issues, and methods of third party
intervention, and approaches the subject from an
interdisciplinary perspective. It delves into third party
definitions, typologies, actors, rationale, motives,
decision dimensions, and roles. This book provides in-

After reading an advance jenth analysis of such third party methods as mediation,

arbitration, hybrid procedures, problem solving
workshops, and peacekeeping, uniquely bringing all
major topics of third party intervention into one text.
The last two chapters deal with timing of intervention
and ripe moments, and ethics. Students of conflict
resolution and peace studies will benefit from this book.
Transforming Violent Conflict Good Books

Conflict Resolution is a component of Encyclopedia of
Institutional and Infrastructural Resources in the global
Encyclopedia of Life Support Systems (EOLSS), which
Is an integrated compendium of twenty one
Encyclopedias. The Theme on Conflict Resolution deals
with conflict which is an integral component in the
utilization and management of all life support systems.
These volumes give a comprehensive review on Conflict

University “ Conflict management skills are essential pomains: Warfare, Internal Conflicts, and the Search for

to a manager’ s success. Raines, a leading scholar
and practitioner, provides a comprehensive and
strategic new guide to these critical skills and how
to use them in any organization.” - Lisa Blomgren
Bingham, Keller-Runden Professor of Public Service,
School of Public and Environmental Affairs, Indiana
University

Conflict in Organizational Groups Jossey-Bass
Contents.

Mediating Interpersonal and Small Group Conflict W. W.
Norton & Company

Small group research is of particularly wide interest to
people working in a fairly broad variety of areas concerned
with understanding conflict, especially for practitioners and
researchers concerned with conflict resolution, peace, and
related areas. The editors will focus on six main topical areas
of small group research, which include: - Cooperation,
competition, and conflict resolution - Coalitions, bargaining,
and games - Group dynamics and social cognition - The
group and organization - Team performance - Intergroup
relations

Conflict Resolution Cambridge Scholars Publishing

CDR Associates’ training programs have been
recognized throughout the world for their high-quality,
effective, and innovative approaches to handling conflict
in diverse workplace settings. Conflict Resolution for
Managers and Leaders is a comprehensive training
package. CDR Associates offers their proven program
for teaching participants the key concepts and skills in
conflict management, negotiation, and dispute resolution.
The Conflict Resolution for Managers and Leaders
training package consists of a participant’ s workbook
and a trainer’ s manual, which includes interactive
exercises, presentations, group discussions, skill
practices, and role play simulations.

The Handbook of Conflict Resolution John Wiley & Sons
This book is aimed at both professionals and students
who desire to deepen their understanding of the
processes involved in conflict intervention and
resolution effectively.

From Conflict To Resolution John Wiley & Sons
This book investigates intractable conflicts and their
main verbal manifestation - radical disagreement —
and explores what can be done when conflict
resolution fails. The book identifies agonistic
dialogue - dialogue between enemies - as the key to
linguistic intractability. It suggests how agonistic
dialogue can best be studied, explored, understood
and managed even in the most severe political
conflicts when negotiation, mediation, problem
solving, dialogue for mutual understanding, and
discourse ethics are unsuccessful. This approach of
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Negotiated or Mediated Resolutions; Analysis methods
of conflict and its resolution; Approaches to Conflict
;Resolution; Formal Models for Conflict Resolution and
Case Studies. These two volumes are aimed at the
following five major target audiences: University and
College students Educators, Professional practitioners,
Research personnel and Policy analysts, managers, and
decision makers and NGOs.

50 Activities for Conflict Resolution Springer

Make workplace conflict resolution a game that EVERYBODY
wins! Recent studies show that typical managers devote
more than a quarter of their time to resolving coworker
disputes. The Big Book of Conflict-Resolution Games offers a
wealth of activities and exercises for groups of any size that
let you manage your business (instead of managing
personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising
from ineffective communication, cultural/personality clashes,
and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-
Resolution Games help you to: Build trust Foster morale
Improve processes Overcome diversity issues And more
Dozens of physical and verbal activities help create a safe
environment for teams to explore several common forms of
conflict—and their resolution. Inexpensive, easy-to-
implement, and proved effective at Fortune 500 corporations
and mom-and-pop businesses alike, the exercises in The Big
Book of Conflict-Resolution Games delivers everything you
need to make your workplace more efficient, effective, and
engaged.
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