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HBR's 10 Must Reads for
HR Leaders Collection (5
Books) Harvard Business
Press
A year's worth of
management wisdom, all in
one place. We've reviewed
the ideas, insights, and best
practices from the past
year of Harvard Business
Review to keep you up-to-
date on the most cutting-
edge, influential thinking
driving business today.
With authors from Thomas
H. Davenport to Michael E.
Porter and company
examples from Facebook to
DHL, this volume brings the
most current and important
management conversations

right to your fingertips. This
book will inspire you to:
Make stronger connections
and build greater trust
among people who work on
multiple teams Engage
customers and employees
alike with the help of
artificial intelligence
Channel your outrage about
sexual harassment in the
workplace into effective
action Consider how CEO
activism can generate
goodwill for your
company--and weigh its
risks Pair data with
qualitative research to
increase diversity in your
organization Remain
competitive in a hub
economy by using your
company's assets and
capabilities differently This
collection of articles
includes: "The
Overcommitted
Organization," by Mark
Mortensen and Heidi K.
Gardner; "Why Do We

Undervalue Competent
Management?" by Raffaella
Sadun, Nicholas Bloom, and
John Van Reenen;
"'Numbers Take Us Only So
Far,'" by Maxine Williams;
"The New CEO Activists,"
by Aaron K. Chatterji and
Michael W. Toffel;
"Artificial Intelligence for
the Real World," by Thomas
H. Davenport and Rajeev
Ronanki; "Why Every
Organization Needs an
Augmented Reality
Strategy," by Michael E.
Porter and James E.
Heppelmann; "Thriving in
the Gig Economy," by
Gianpiero Petriglieri, Susan
Ashford, and Amy
Wrzesniewski; "Managing
Our Hub Economy," by
Marco Iansiti and Karim R.
Lakhani; "The Leader's
Guide to Corporate Culture,"
by Boris Groysberg,
Jeremiah Lee, Jesse Price,
and J. Yo-Jud Cheng; "The
Error at the Heart of
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Corporate Leadership," by
Joseph L. Bower and Lynn
S. Paine; and "Now What?"
by Joan C. Williams and
Suzanne Lebsock.
HBR's 10 Must Reads on
Managing Yourself (with bonus
article "How Will You Measure
Your Life?" by Clayton M.
Christensen) Harvard Business
Review Press
Stay on top of your leadership
game. Leadership isn't
something you're born with or
gifted as a reward for an
abundance of charisma; true
leadership stems from core skills
that can be learned. Get more of
the leadership ideas you want,
from the authors you trust, with
HBR's 10 Must Reads on
Leadership (Vol. 2). We’ve
combed through hundreds of
Harvard Business Review
articles and selected the most
important ones to help you
maximize your own and your
organization's performance.
With insights from leading
experts including Michael D.
Watkins, Herminia Ibarra, and
Michael E. Porter, this book will
inspire you to: Identify areas for
personal growth Build trust with
and among your employees
Develop a more dynamic and
sophisticated communication
style Try out different leadership
styles and behaviors to find the
right approach for you--and
your organization Transform
yourself from a problem solver
to an agenda setter Harness the
power of connections Become
an adaptive and strategic leader
This collection of articles

includes "Leadership Is a
Conversation," by Boris
Groysberg and Michael Slind;
"How Managers Become
Leaders: The Seven Seismic
Shifts of Perspective and
Responsibility," by Michael D.
Watkins; "Strategic Leadership:
The Essential Skills," by Paul J.H.
Schoemaker, Steve Krupp, and
Samantha Howland; "The
Authenticity Paradox," by
Herminia Ibarra; "'Both/And'
Leadership," by Wendy K.
Smith, Marianne W. Lewis, and
Michael L. Tushman; "Are You a
Collaborative Leader?" by
Herminia Ibarra and Morten T.
Hansen; "Cross-Silo
Leadership," by Tiziana
Casciaro, Amy C. Edmondson,
and Sujin Jang; "How CEOs
Manage Time," by Michael E.
Porter and Nitin Nohria; "The
Best Leaders Are Great
Teachers," by Sydney
Finkelstein; "Nimble
Leadership," by Deborah
Ancona, Elaine Backman, and
Kate Isaacs; and "The Focused
Leader," by Daniel Goleman.
HBR's 10 Must Reads
on Public Speaking
and Presenting
(with featured
article "How to
Give a Killer
Presentation" By
Chris Anderson)
HBR's 10 Must Reads
You want the most
important ideas on
management all in
one place. Now you

can have them—in a
set of HBR's 10
Must Reads. We've
combed through
hundreds of Harvard
Business Review
articles on
strategy, change
leadership,
managing people,
and managing
yourself and
selected the most
important ones to
help you maximize
your performance.
This six-title
collection includes
only the most
critical articles
from the world’s
top management
experts, curated
from Harvard
Business Review’s
rich archives.
We’ve done the work
of selecting them
so you won’t have
to. These books are
packed with
enduring advice
from the best minds
in business such
as: Michael Porter,
Clayton
Christensen, Peter
Drucker, John
Kotter, Daniel
Goleman, Jim
Collins, Ted
Levitt, Gary Hamel,
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W. Chan Kim, Renée
Mauborgne and much
more. The HBR’s 10
Must Reads Boxed
Set includes: HBR’s
10 Must Reads: The
Essentials This
book brings
together the best
thinking from
management’s most
influential
experts. Once
you’ve read these
definitive
articles, you can
delve into each
core topic the
series explores:
managing yourself,
managing people,
leadership,
strategy, and
change management.
HBR’s 10 Must Reads
on Managing
Yourself The path
to your
professional
success starts with
a critical look in
the mirror. Here’s
how to stay engaged
throughout your
50-year work life,
tap into your
deepest values,
solicit candid
feedback, replenish
your physical and
mental energy, and
rebound from tough

times. This book
includes the bonus
article “How Will
You Measure Your
Life?” by Clayton
M. Christensen.
HBR’s 10 Must Reads
on Managing People
Managing your
employees is
fraught with
challenges, even if
you’re a seasoned
pro. Boost their
performance by
tailoring your
management styles
to their
temperaments,
motivating with
responsibility
rather than money,
and fostering trust
through solicited
input. This book
includes the bonus
article “Leadership
That Gets Results,”
by Daniel Goleman.
HBR’s 10 Must Reads
on Leadership Are
you an
extraordinary
leader—or just a
good manager? Learn
how to motivate
others to excel,
build your team’s
confidence, set
direction,
encourage smart
risk-taking, credit

others for your
success, and draw
strength from
adversity. This
book includes the
bonus article “What
Makes an Effective
Executive,” by
Peter F. Drucker.
HBR’s 10 Must Reads
on Strategy Is your
company spending
too much time on
strategy
development, with
too little to show
for it? Discover
what it takes to
distinguish your
company from
rivals, clarify
what it will (and
won’t) do, create
blue oceans of
uncontested market
space, and make
your priorities
explicit so
employees can
realize your
vision. This book
includes the bonus
article “What Is
Strategy?” by
Michael E. Porter.
HBR’s 10 Must Reads
on Change
Management Most
companies’ change
initiatives
fail—but yours can
beat the odds.
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Learn how to
overcome addiction
to the status quo,
establish a sense
of urgency,
mobilize commitment
and resources,
silence naysayers,
minimize the pain
of change, and
motivate change
even when business
is good. This book
includes the bonus
article “Leading
Change,” by John P.
Kotter. About the
HBR’s 10 Must Reads
Series: HBR's 10
Must Reads series
is the definitive
collection of ideas
and best practices
for aspiring and
experienced leaders
alike. These books
offer essential
reading selected
from the pages of
Harvard Business
Review on topics
critical to the
success of every
manager. Each book
is packed with
advice and
inspiration from
the best minds in
business.
HBR's 10 Must Reads on
Leadership Harvard Business
Review Press
Are you a good boss--or a great

one? Get more of the management
ideas you want, from the authors
you trust, with HBR's 10 Must
Reads on Managing People (Vol.
2). We've combed through
hundreds of Harvard Business
Review articles and selected the
most important ones to help you
master the innumerable challenges
of being a manager. With insights
from leading experts including
Marcus Buckingham, Michael D.
Watkins, and Linda Hill, this book
will inspire you to: Draw out your
employees' signature strengths
Support a culture of honesty and
civility Cultivate better
communication and deeper trust
among global teams Give
feedback that will help your
people excel Hire, reward, and
tolerate only fully formed adults
Motivate your employees through
small wins Foster collaboration
and break down silos across your
company This collection of
articles includes "Are You a Good
Boss--or a Great One?," by Linda
A. Hill and Kent Lineback; "Let
Your Workers Rebel," by
Francesca Gino; "The Feedback
Fallacy," by Marcus Buckingham
and Ashley Goodall; "The Power
of Small Wins," by Teresa M.
Amabile and Steven J. Kramer;
"The Price of Incivility," by
Christine Porath and Christine
Pearson; "What Most People Get
Wrong About Men and Women,"
by Catherine H. Tinsley and
Robin J. Ely; "How Netflix
Reinvented HR," by Patty
McCord; "Leading the Team You
Inherit," by Michael D. Watkins;
"The Overcommitted
Organization," by Mark
Mortensen and Heidi K. Gardner;
"Global Teams That Work," by
Tsedal Neeley; "Creating the Best

Workplace on Earth," by Rob
Goffee and Gareth Jones.
HBR's 10 Must Reads on
Change Management, Vol.
2 (with bonus article
"Accelerate!" by John P.
Kotter) Harvard Business
Press
How-to guides to your most
pressing work challenges.
This 16-volume, specially
priced boxed set makes a
perfect gift for aspiring
leaders looking for trusted
advice on such diverse
topics as data analytics,
negotiating, business
writing, and coaching. This
set includes: Persuasive
Presentations Better
Business Writing Finance
Basics Data Analytics
Building Your Business
Case Making Every Meeting
Matter Project Management
Emotional Intelligence
Getting the Right Work
Done Negotiating Leading
Teams Coaching
Employees Performance
Management Delivering
Effective Feedback Dealing
with Conflict Managing Up
and Across Arm yourself
with the advice you need to
succeed on the job, with the
most trusted brand in
business. Packed with how-
to essentials from leading
experts, the HBR Guides
provide smart answers to
your most pressing work
challenges.
Harvard Business Review
Guides Ultimate Boxed Set
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(16 Books) Harvard Business
Press
The best leaders know how
to communicate clearly and
persuasively. How do you
stack up?If you read nothing
else on communicating
effectively, read these 10
articles. We’ve combed
through hundreds of articles
in the Harvard Business
Review archive and
selected the most important
ones to help you express
your ideas with clarity and
impact—no matter what the
situation. Leading experts
such as Deborah Tannen,
Jay Conger, and Nick
Morgan provide the insights
and advice you need to:
Pitch your brilliant
idea—successfully Connect
with your audience
Establish credibility Inspire
others to carry out your
vision Adapt to
stakeholders’ decision-
making style Frame goals
around common interests
Build consensus and win
support
HBR's 10 Must Reads on
Lifelong Learning (with bonus
article "The Right Mindset for
Success" with Carol Dweck)
Harvard Business Press
Build the workforce of the
future. In our volatile and
complex era--which boasts a
competitive market for top
talent--HR's traditional model
will fail. Your company needs
to adopt the latest skills to
successfully manage
performance and evaluate

potential. HBR's 10 Must Reads
for HR Leaders Collection
features innovative ideas on
how to foster a vibrant, high-
performing company culture,
spearhead constructive
change, and reap the benefits
of a diverse workforce.
Included in this five-book set
are HBR's 10 Must Reads on
Reinventing HR, HBR's 10
Must Reads on Change
Management, HBR's 10 Must
Reads on Building a Great
Culture, HBR's 10 Must Reads
on Diversity, and HBR's 10
Must Reads on Managing
People. The collection includes
fifty articles selected by HBR's
editors from renowned thought
leaders including Marcus
Buckingham, W. Chan Kim,
Renee Mauborgne, and Sylvia
Ann Hewlett, plus the
indispensable article "People
Before Strategy" by Ram
Charan, Dominic Barton, and
Dennis Carey. With HBR's 10
Must Reads for HR Leaders
Collection, break free from the
traditional HR mindset and
learn how to build the
workforce of the future. HBR's
10 Must Reads paperback
series is the definitive
collection of books for new and
experienced leaders alike.
Leaders looking for the
inspiration that big ideas
provide, both to accelerate
their own growth and that of
their companies, should look
no further. HBR's 10 Must
Reads series focuses on the
core topics that every
ambitious manager needs to
know: leadership, strategy,
change, managing people, and
managing yourself. Harvard

Business Review has sorted
through hundreds of articles
and selected only the most
essential reading on each
topic. Each title includes
timeless advice that will be
relevant regardless of an
ever?changing business
environment.
HBR's 10 Must Reads on
Communication (with
featured article "The
Necessary Art of
Persuasion," by Jay A.
Conger) Harvard Business
Press
Are analytics and technology a
strategic part of your
business? Artificial
intelligence, platforms,
algorithms, machine learning.
Most business leaders know
the value in advanced
technologies. But how do you
embed them into your
business—and make them a
key part of your strategy?
HBR's 10 Must Reads
Technology and Strategy
Collection features innovative
ideas to help you understand
what new technologies offer,
decide what business models
are best for your business,
and move forward with new
innovations. Included in this
seven-book set are: HBR's 10
Must Reads on AI, Analytics,
and the New Machine Age
HBR's 10 Must Reads on
Business Model Innovation
HBR's 10 Must Reads on
Platforms and Ecosystems
HBR's 10 Must Reads on
Innovation HBR's 10 Must
Reads on Design Thinking
HBR's 10 Must Reads on
Strategy HBR's 10 Must
Reads on Strategy, Vol. 2 The
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collection includes seventy
articles selected by HBR's
editors from renowned thought
leaders including Clayton M.
Christensen, W. Chan Kim,
Renee Mauborgne, and
Thomas H. Davenport, plus the
indispensable article "Why
Every Company Needs an
Augmented Reality Strategy"
by Michael E. Porter and
James E. Heppelmann. With
HBR's 10 Must Reads
Technology and Strategy
Collection, you can bridge the
divide between your digital and
strategic efforts, and ensure
your business is on the cutting
edge. HBR's 10 Must Reads
paperback series is the
definitive collection of books for
new and experienced leaders
alike. Leaders looking for the
inspiration that big ideas
provide, both to accelerate
their own growth and that of
their companies, should look
no further. HBR's 10 Must
Reads series focuses on the
core topics that every
ambitious manager needs to
know: leadership, strategy,
change, managing people, and
managing yourself. Harvard
Business Review has sorted
through hundreds of articles
and selected only the most
essential reading on each
topic. Each title includes
timeless advice that will be
relevant regardless of an
ever?changing business
environment.
HBR's 10 Must Reads on
Emotional Intelligence (with
featured article "What Makes a
Leader?" by Daniel
Goleman)(HBR's 10 Must
Reads) Harvard Business

Press
You want the most important
ideas for executives all in one
place. Now you can have
them—in a set of HBR's 10
Must Reads, available as an
8-volume paperback boxed set
or as an ebook set. We've
combed through hundreds of
Harvard Business Review
articles on topics such as
emotional intelligence,
communication, change,
leadership, strategy, managing
people, and managing yourself
and selected the most
important ones to help you
maximize your own and your
organization's performance.
The HBR's 10 Must Reads for
Executives Boxed Set includes
8 bestselling collections:
HBR's 10 Must Reads for
CEOs HBR's 10 Must Reads
on Boards HBR's 10 Must
Reads on Leadership HBR's
10 Must Reads on Strategy
Vol. 1 HBR's 10 Must Reads
on Strategy Vol. 2 HBR's 10
Must Reads on Change
Management HBR's 10 Must
Reads on Risk HBR's 10 Must
Reads on Organizational
Resilience The HBR's 10 Must
Reads for Executives Boxed
Set makes a smart gift for your
team, colleagues, clients, or
yourself. The ebook set is
available in PDF, ePub, and
Mobi formats. HBR's 10 Must
Reads paperback series is the
definitive collection of books
for new and experienced
leaders alike. Leaders looking
for the inspiration that big
ideas provide, both to
accelerate their own growth
and that of their companies,
should look no further. HBR's

10 Must Reads series focuses
on the core topics that every
ambitious manager needs to
know: leadership, strategy,
change, managing people, and
managing yourself. Harvard
Business Review has sorted
through hundreds of articles
and selected only the most
essential reading on each
topic. Each title includes
timeless advice that will be
relevant regardless of an
ever?changing business
environment.
HBR's 10 Must Reads on
Mental Toughness (with
bonus interview "Post-
Traumatic Growth and
Building Resilience" with
Martin Seligman) (HBR's
10 Must Reads) Harvard
Business Press
NEW from the bestselling
HBR’s 10 Must Reads
series. Join forces with
others inside and outside
your organization to solve
your toughest problems. If
you read nothing else on
collaborating effectively,
read these 10 articles.
We’ve combed through
hundreds of articles in the
Harvard Business Review
archive and selected the
most important ones to
help you work more
productively with people
on your team, in other
departments, and in other
organizations. Leading
experts such as Daniel
Goleman, Herminia
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Ibarra, and Morten Hansen
provide the insights and
advice you need to: •
Forge strong relationships
up, down, and across the
organization • Build a
collaborative culture •
Bust silos • Harness
informal knowledge
sharing • Pick the right
type of collaboration for
your business • Manage
conflict wisely • Know
when not to collaborate
Looking for more Must
Read articles from
Harvard Business
Review? Check out these
titles in the popular series:
HBR’s 10 Must Reads:
The Essentials HBR’s 10
Must Reads on
Communication HBR’s 10
Must Reads on Innovation
HBR’s 10 Must Reads on
Leadership HBR’s 10
Must Reads on Making
Smart Decisions HBR’s
10 Must Reads on
Managing Yourself HBR’s
10 Must Reads on
Strategic Marketing
HBR’s 10 Must Reads on
Teams
What Makes an Effective
Executive (Harvard
Business Review
Classics) Harvard
Business Press
Business.
HBR's 10 Must Reads on
Change Harvard Business

Press
Lead change amid constant
turbulence and disruption.
Get more of the ideas you
want, from the authors you
trust, with HBR's 10 Must
Reads on Change
Management (Vol. 2). We've
combed through hundreds
of Harvard Business Review
articles and selected the
most important ones to help
you successfully transform
your organization. With
insights from leading
experts including John
Kotter, Tim Brown, and
Roger Martin, this book will
inspire you to: Master the
eight accelerators of
strategic change Turn your
culture into a catalyst for
transformation Use your
network ties to win over
resisters Apply design
thinking to secure buy-in
Scale agile practices across
your organization Get
reorgs right Avoid pursuing
the wrong changes This
collection of articles
includes "What Everyone
Gets Wrong About Change
Management," by N. Anand
and Jean-Louis Barsoux;
"Cultural Change That
Sticks," by Jon R.
Katzenbach, Ilona Steffen,
and Caroline Kronley;
"Culture Is Not the Culprit,"
by Jay W. Lorsch and Emily
McTague; "The Network
Secrets of Great Change
Agents," by Julie Battilana
and Tiziana Casciaro;

"Design for Action," by Tim
Brown and Roger L. Martin;
"Agile at Scale," by Darrell
K. Rigby, Jeff Sutherland,
and Andy Noble; "The
Merger Dividend," by Ron
Ashkenas, Suzanne Francis,
and Rick Heinick; "Getting
Reorgs Right," by Stephen
Heidari-Robinson and
Suzanne Heywood; and
"Your Workforce Is More
Adaptable Than You Think,"
by Joseph B. Fuller, Judith
K. Wallenstein, Manjari
Raman, and Alice de
Chalendar. HBR's 10 Must
Reads paperback series is
the definitive collection of
books for new and
experienced leaders alike.
Leaders looking for the
inspiration that big ideas
provide, both to accelerate
their own growth and that of
their companies, should look
no further. HBR's 10 Must
Reads series focuses on the
core topics that every
ambitious manager needs to
know: leadership, strategy,
change, managing people,
and managing yourself.
Harvard Business Review
has sorted through hundreds
of articles and selected only
the most essential reading
on each topic. Each title
includes timeless advice that
will be relevant regardless of
an ever?changing business
environment.
HBR's 10 Must Reads on
Managing People, Vol. 2 (with
bonus article “The Feedback
Fallacy” by Marcus
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Buckingham and Ashley
Goodall) Harvard Business
Press
Use design thinking for
competitive advantage. If you
read nothing else on design
thinking, read these 10
articles. We've combed
through hundreds of Harvard
Business Review articles and
selected the most important
ones to help you use design
thinking to produce
breakthrough innovations and
transform your organization.
This book will inspire you to:
Identify customers' "jobs to be
done" and build products
people love Fail small, learn
quickly, and win big Provide
the support design-thinking
teams need to flourish Foster
a culture of experimentation
Sharpen your own skills as a
design thinker Counteract the
biases that perpetuate the
status quo and thwart
innovation Adopt best
practices from design-driven
powerhouses This collection of
articles includes "Design
Thinking," by Tim Brown;
"Why Design Thinking Works,"
by Jeanne M. Liedtka; "The
Right Way to Lead Design
Thinking," by Christian Bason
and Robert D. Austin; "Design
for Action," by Tim Brown and
Roger L. Martin; "The
Innovation Catalysts," by
Roger L. Martin; “Know Your
Customers' 'Jobs to Be
Done,'" by Clayton M.
Christensen, Taddy Hall,
Karen Dillon, and David S.
Duncan; "Engineering Reverse
Innovations," by Amos Winter
and Vijay Govindarajan;
"Strategies for Learning from

Failure," by Amy C.
Edmondson; "How Indra Nooyi
Turned Design Thinking into
Strategy," by Indra Nooyi and
Adi Ignatius, and "Reclaim
Your Creative Confidence," by
Tom Kelley and David Kelley.
HBR's 10 Must Reads
paperback series is the
definitive collection of books for
new and experienced leaders
alike. Leaders looking for the
inspiration that big ideas
provide, both to accelerate
their own growth and that of
their companies, should look
no further. HBR's 10 Must
Reads series focuses on the
core topics that every
ambitious manager needs to
know: leadership, strategy,
change, managing people, and
managing yourself. Harvard
Business Review has sorted
through hundreds of articles
and selected only the most
essential reading on each
topic. Each title includes
timeless advice that will be
relevant regardless of an
ever?changing business
environment.
HBR's 10 Must Reads on
Communication, Vol. 2 (with
bonus article "Leadership Is
a Conversation" by Boris
Groysberg and Michael
Slind) Harvard Business
Press
Command the room--whether
you're speaking to an
audience of one or one
hundred. If you read nothing
else on public speaking and
presenting, read these 10
articles. We've combed
through hundreds of Harvard
Business Review articles and
selected the most important

ones to help you find your
voice, persuade your listeners,
and connect with audiences of
any size. This book will inspire
you to: Win hearts and
minds--and approval for your
ideas Conquer your nerves
and speak with confidence
Focus your message so that
people really listen Establish
trust with your audience by
being your authentic self Use
data and visuals to persuade
more effectively Master the art
of storytelling This collection of
articles includes "How to Give
a Killer Presentation," by Chris
Anderson; "How to Become an
Authentic Speaker," by Nick
Morgan; "Storytelling That
Moves People: A Conversation
with Screenwriting Coach
Robert McKee," by Bronwyn
Fryer; "Connect, Then Lead,"
by Amy J.C. Cuddy, Matthew
Kohut, and John Neffinger;
"The Necessary Art of
Persuasion," by Jay A. Conger;
"The Science of Pep Talks," by
Daniel McGinn; "Get the Boss
to Buy In," by Susan J. Ashford
and James R. Detert; "The
Organizational Apology," by
Maurice E. Schweitzer, Alison
Wood Brooks, and Adam D.
Galinsky; "What's Your Story?”
by Herminia Ibarra and Kent
Lineback; "Visualizations That
Really Work," by Scott
Berinato; and "Structure Your
Presentation Like a Story," by
Nancy Duarte. HBR's 10 Must
Reads paperback series is the
definitive collection of books for
new and experienced leaders
alike. Leaders looking for the
inspiration that big ideas
provide, both to accelerate
their own growth and that of
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their companies, should look no
further. HBR's 10 Must Reads
series focuses on the core
topics that every ambitious
manager needs to know:
leadership, strategy, change,
managing people, and
managing yourself. Harvard
Business Review has sorted
through hundreds of articles
and selected only the most
essential reading on each
topic. Each title includes
timeless advice that will be
relevant regardless of an
ever?changing business
environment.
HBR's 10 Must Reads on
Managing Yourself
2-Volume Collection Harvard
Business Press
Business.
HBR's 10 Must Reads on
Boards Harvard Business
Press
Business.
HBR's 10 Must Reads 2020
Harvard Business Review
Press
NEW from the bestselling
HBR’s 10 Must Reads series.
Stop pushing products—and
start cultivating relationships
with the right customers. If you
read nothing else on
marketing that delivers
competitive advantage, read
these 10 articles. We’ve
combed through hundreds of
articles in the Harvard
Business Review archive and
selected the most important
ones to help you reinvent your
marketing by putting it—and
your customers—at the center
of your business. Leading
experts such as Ted Levitt and
Clayton Christensen provide

the insights and advice you
need to: • Figure out what
business you’re really in •
Create products that perform
the jobs people need to get
done • Get a bird’s-eye view
of your brand’s strengths and
weaknesses • Tap a market
that’s larger than China and
India combined • Deliver
superior value to your B2B
customers • End the war
between sales and marketing
Looking for more Must Read
articles from Harvard Business
Review? Check out these titles
in the popular series: HBR’s
10 Must Reads: The Essentials
HBR’s 10 Must Reads on
Communication HBR’s 10
Must Reads on Collaboration
HBR’s 10 Must Reads on
Innovation HBR’s 10 Must
Reads on Leadership HBR’s
10 Must Reads on Making
Smart Decisions HBR’s 10
Must Reads on Managing
Yourself HBR’s 10 Must
Reads on Teams
HBR's 10 Must Reads on
Strategy Harvard
Business Press
A year's worth of
management wisdom, all
in one place. We've
reviewed the ideas,
insights, and best
practices from the past
year of Harvard Business
Review to keep you up-to-
date on the most cutting-
edge, influential thinking
driving business today.
With authors from Michael
E. Porter to Katrina Lake
and company examples

from Alibaba to 3M, this
volume brings the most
current and important
management
conversations right to your
fingertips. This book will
inspire you to: Ask better
questions to boost your
learning, persuade others,
and negotiate more
effectively Create
workplace conditions
where gender equity can
thrive Boost results by
allowing humans and AI to
enhance one another's
strengths Make better
connections with your
customers by giving them
a glimpse inside your
company Scale your agile
processes from a few
teams to hundreds Build a
commitment to both
economic and social
values in your organization
Prepare your company for
a rapidly aging workforce
and society This collection
of articles includes "The
Surprising Power of
Questions," by Alison
Wood Brooks and Leslie
K. John; "Strategy Needs
Creativity," by Adam
Brandenburger; "What
Most People Get Wrong
about Men and Women,"
by Catherine H. Tinsley
and Robin J. Ely;
"Collaborative Intelligence:
Humans and AI Are
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Joining Forces," by H.
James Wilson and Paul R.
Daugherty; "Stitch Fix's
CEO on Selling Personal
Style to the Mass Market,"
by Katrina Lake; "Strategy
for Start-Ups," by Joshua
Gans, Erin L. Scott, and
Scott Stern; "Agile at
Scale," by Darrell K.
Rigby, Jeff Sutherland,
and Andy Noble;
"Operational
Transparency," by Ryan
W. Buell; "The Dual-
Purpose Playbook," by
Julie Battilana, Anne-
Claire Pache, Metin
Sengul, and Marissa
Kimsey; "How CEOs
Manage Time," by Michael
E. Porter and Nitin Nohria;
and "When No One
Retires," by Paul Irving.
HBR's 10 Must Reads on
Managing People Harvard
Business Press
Come back from every
setback a stronger and better
leader If you read nothing else
on mental toughness, read
these ten articles by experts in
the field. We've combed
through hundreds of articles in
the Harvard Business Review
archive and selected the most
important ones to help you
build your emotional strength
and resilience--and to achieve
high performance. This book
will inspire you to: Thrive on
pressure like an Olympic
athlete Manage and overcome
negative emotions by
acknowledging them Plan

short-term goals to achieve
long-term aspirations Surround
yourself with the people who
will push you the hardest Use
challenges to become a better
leader Use creativity to move
past trauma Understand the
tools your mind uses to recover
from setbacks. This collection
of articles includes "How the
Best of the Best Get Better and
Better," by Graham Jones;
"Crucibles of Leadership," by
Warren G. Bennis and Robert
J. Thomas; "Building
Resilience," by Martin E.P.
Seligman; "Cognitive Fitness,"
by Roderick Gilkey and Clint
Kilts; "The Making of a
Corporate Athlete," by Jim
Loehr and Tony Schwartz;
"Stress Can Be a Good Thing
If You Know How to Use It," by
Alla Crum and Thomas Crum;
"How to Bounce Back from
Adversity," by Joshua D.
Margolis and Paul G. Stoltz;
"Rebounding from Career
Setbacks," by Mitchell Lee
Marks, Philip Mirvis, and Ron
Ashkenas; "Realizing What
You're Made Of," by Glenn E.
Mangurian; "Extreme
Negotiations," by Jeff Weiss,
Aram Donigian, and Jonathan
Hughes; and "Post-Traumatic
Growth and Building
Resilience," by Martin
Seligman and Sarah Green
Carmichael.
HBR's 10 Must Reads
Boxed Set (6 Books)
(HBR's 10 Must Reads)
Harvard Business Press
Business.
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