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A Practical Guide to Usability Testing
CRC Press
Usability Testing of Medical Devices
covers the nitty-gritty of usability test
planning, conducting, and results
reporting. The book also discusses the
government regulations and industry
standards that motivate many medical
device manufacturers to conduct
usability tests.Since publication of the
first edition, the FDA and other
regulatory groups h
UX Optimization Elsevier
Surveys That Work explains a seven–step
process for designing, running, and reporting on
a survey that gets accurate results. In a
no–nonsense style with plenty of examples
about real–world compromises, the book

focuses on reducing the errors that make up Total
Survey Error—a key concept in survey
methodology. If you are conducting a survey, this
book is a must–have.
Understanding Your Users CRC Press
In this volume, the authors begin by defining
usability, advocating and explaining the
methods of usability engineering and reviewing
many techniques for assessing and assuring
usability throughout the development process.
They then follow all the steps in planning and
conducting a usability test, analyzing data, and
using the results to improve both products and
processes. This book is simply written and filled
with examples from many types of products
and tests. It discusses the full range of testing
options from quick studies with a few subjects
to more formal tests with carefully designed
controls. The authors discuss the place of
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usability laboratories in testing as well as the
skills needed to conduct a test. Included are
forms to use or modify to conduct a usability
test, as well as layouts of existing labs that will
help the reader build his or her own.
Remote Research Morgan
Kaufmann
Moderating Usability Tests
provides insight and guidance
for usability testing. To a
large extent, successful
usability testing depends on
the skills of the person
facilitating the test.
However, most usability
specialists still learn how
to conduct tests through an
apprentice system with little

formal training. This book is
the resource for new and
experienced moderators to
learn about the rules and
practices for interacting.
Authors Dumas and Loring draw
on their combined 40 years of
usability testing experience
to develop and present the
most effective principles and
practices – both practical and
ethical – for moderating
successful usability tests.
The videos are available from
the publisher's companion web
site. Presents the ten “golden
rules that maximize every
session’s value Offers
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targeted advice on how to
maintain objectivity Discusses
the ethical considerations
that apply in all usability
testing Explains how to reduce
the stress that participants
often feel Considers the
special requirements of remote
usability testing Demonstrates
good and bad moderating
techniques with laboratory
videos accessible from the
publisher’s companion web site
Real Users, Real Time, Real Research
Wiley
A supremely usable nuts-and-bolts guide for
beginners. A daily tool of the trade for
specialists. Handbook of Usability Testing

gives you practical, step-by-step guidelines
in plain English. Written by Jeffrey Rubin, it
arms beginners with the full complement of
proven testing tools and techniques. From
software, GUIs, and technical
documentation, to medical instruments,
VCRs, and exercise bikes, no matter what
your product, you'll learn to design and
administer extremely reliable tests to ensure
that people find it easy and desirable to use.
* Requires no engineering or human factors
training * A rigorous, step-by-step
approach--with an eye to common gaffes
and pitfalls--saves you months of trial and
error * Liberally peppered with real-life
examples and case histories taken from a
wide range of industries * Packed with
extremely usable templates, models, tables,
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test plans, and other indispensable tools of
the trade
User Experience Re-Mastered CRC Press
"Hackos and Redish wisely offer us the
three things we most need about user and
task analysis: practical advice, practical
advice, and practical advice." -Ben
Shneiderman, University of Maryland "This
book is well written, thorough, and loaded
with techniques, examples, and resources
that bring analysis to everyone." -Marcia L.
Conner, Director of Usability &
Learnability PeopleSoft, Inc. User and Task
Analysis for Interface Design helps you
design a great user interface by focusing on
the most important step in the process -the
first one. You learn to go out and observe
your users at work, whether they are

employees of your company or people in
customer organizations. You learn to find
out what your users really need, not by
asking them what they want, but by going
through a process of understanding what
they are trying to accomplish. JoAnn
Hackos and Janice (Ginny) Redish,
internationally known experts in usable
design, take you through a step-by-step
process to conduct a user and task analysis.
You learn: * How interface designers use
user and task analysis to build successful
interfaces * Why knowledge of users, their
tasks, and their environments is critical to
successful design * How to prepare and set
up your site visits * How to select and train
your user and task analysis team * What
observations to make, questions to ask, and
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questions to avoid * How to record and
report what you have learned to your
development team members * How to turn
the information you've gathered into design
ideas * How to create paper prototypes of
your interface design * How to conduct
usability tests with your prototypes to find
out if you're on the right track. This book
includes many examples of design successes
and challenges for products of every kind.
HANDBOOK OF USABILITY TESTING: HOW
TO PLAN, DESIGN AND CONDUCT
EFFECTIVE TESTS, 2ND ED John Wiley &
Sons
Quantifying the User Experience: Practical
Statistics for User Research offers a practical
guide for using statistics to solve quantitative
problems in user research. Many designers and

researchers view usability and design as
qualitative activities, which do not require
attention to formulas and numbers. However,
usability practitioners and user researchers are
increasingly expected to quantify the benefits of
their efforts. The impact of good and bad
designs can be quantified in terms of
conversions, completion rates, completion
times, perceived satisfaction, recommendations,
and sales. The book discusses ways to quantify
user research; summarize data and compute
margins of error; determine appropriate samples
sizes; standardize usability questionnaires; and
settle controversies in measurement and
statistics. Each chapter concludes with a list of
key points and references. Most chapters also
include a set of problems and answers that
enable readers to test their understanding of the
material. This book is a valuable resource for
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those engaged in measuring the behavior and
attitudes of people during their interaction with
interfaces. Provides practical guidance on
solving usability testing problems with statistics
for any project, including those using Six Sigma
practices Show practitioners which test to use,
why they work, best practices in application,
along with easy-to-use excel formulas and web-
calculators for analyzing data Recommends
ways for practitioners to communicate results to
stakeholders in plain English Resources and
tools available at the authors’ site:
http://www.measuringu.com/
Usability Assessment CRC Press
Market_Desc: · Product Managers· Designers·
Developers Special Features: · The authors are
leading authorities on product usability testing;
they will actively promote the book at
conferences and training seminars· The first

edition has sold more than 20,000 copies since it
first published in 1994; the new book is 30%
revised, with 100 new pages· The book covers
testing of consumer products as well as
software, so it has a very broad target audience·
There is no direct competition About The Book:
Handbook of Usability Testing, Second Edition,
is a nuts-and-bolts guide for beginners, loaded
with tips and tricks for effectively testing
products of all types. From software, GUIs, and
technical documentation, to medical
instruments and exercise bikes, no matter what
type of product, readers will learn to design and
administer reliable tests to ensure that people
find it easy and desirable to use. The Second
Edition is fully updated---30% revised, with
100 new pages. Chapters are reorganized to
reflect more current industry practices, outdated
terminology is updated, and more varied
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examples are provided.
Collecting, Analyzing, and Presenting
Usability Metrics Morgan Kaufmann
Usability Assessment is a concise volume
for anyone requiring knowledge and
practice in assessing the usability of any
type of product, tool, or system before it is
launched. It provides a brief history and
rationale for conducting usability
assessments and examples of how usability
assessment methods have been applied,
takes readers step by step through the
process, highlights challenges and special
cases, and offers real-life examples. By the
end of the book, readers will have the
knowledge and skills they need to conduct
their own usability assessments without
requiring that they read textbooks or attend

workshops. This book will be valuable for
undergraduate and graduate students;
practitioners; usability professionals; human-
computer interaction professionals;
researchers in fields such as industrial
design, industrial/organizational psychology,
and computer science; and those working in
a wide range of content domains, such as
health care, transportation, product design,
aerospace, and manufacturing.
A Practitioner's Guide to User Research
CRC Press
Remote studies allow you to recruit subjects
quickly, cheaply, and immediately, and give
you the opportunity to observe users as they
behave naturally in their own environment.
In Remote Research, Nate Bolt and Tony
Tulathimutte teach you how to design and
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conduct remote research studies, top to
bottom, with little more than a phone and a
laptop.
Handbook of Usability Testing Morgan
Kaufmann
This new and completely updated edition is
a comprehensive, easy-to-read, "how-to"
guide on user research methods. You'll learn
about many distinct user research methods
and also pre- and post-method
considerations such as recruiting,
facilitating activities or moderating,
negotiating with product developments
teams/customers, and getting your results
incorporated into the product. For each
method, you'll understand how to prepare
for and conduct the activity, as well as
analyze and present the data - all in a

practical and hands-on way. Each method
presented provides different information
about the users and their requirements (e.g.,
functional requirements, information
architecture). The techniques can be used
together to form a complete picture of the
users' needs or they can be used separately
throughout the product development
lifecycle to address specific product
questions. These techniques have helped
product teams understand the value of user
experience research by providing insight
into how users behave and what they need to
be successful. You will find brand new case
studies from leaders in industry and
academia that demonstrate each method in
action. This book has something to offer
whether you are new to user experience or a
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seasoned UX professional. After reading this
book, you'll be able to choose the right user
research method for your research question
and conduct a user research study. Then,
you will be able to apply your findings to
your own products. Completely new and
revised edition includes 30+% new content!
Discover the foundation you need to prepare
for any user research activity and ensure that
the results are incorporated into your
products Includes all new case studies for
each method from leaders in industry and
academia
Quantifying the User Experience Packt
Publishing Ltd
Built on a solid foundation of current research
in the field, Usability Testing and Research
provides a comprehensive, up-to-date

perspective in this increasingly important area of
technical communication. Based on the most
current research in the field, this book reflects
the most recent developments and studies on
this topic available. Sidebars throughout the
book catch the attention of the readers and
highlight key concepts in the text. A chapter on
web testing provides coverage of what is now
the hottest area in usability testing. End of
chapter discussions and exercises reinforce
learning. Frequent examples of planning,
conducting, and reporting usability tests present
current samples of projects. An appendix on
teamwork gives pertinent advice in an area
neglected by other texts: building and
coordinating cross-functional teams for
usability testing. For those interested in
usability testing and research.
Usability Testing Essentials: Ready, Set ...Test!
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Rosenfeld Media
Table of contents
Understanding Your Users Morgan Kaufmann
Five years and more than 100,000 copies after it
was first published, it's hard to imagine anyone
working in Web design who hasn't read Steve
Krug's "instant classic" on Web usability, but
people are still discovering it every day. In this
second edition, Steve adds three new chapters in
the same style as the original: wry and entertaining,
yet loaded with insights and practical advice for
novice and veteran alike. Don't be surprised if it
completely changes the way you think about Web
design. Three New Chapters! Usability as common
courtesy -- Why people really leave Web sites Web
Accessibility, CSS, and you -- Making sites usable
and accessible Help! My boss wants me to ______.
-- Surviving executive design whims "I thought
usability was the enemy of design until I read the
first edition of this book. Don't Make Me Think!
showed me how to put myself in the position of the

person who uses my site. After reading it over a
couple of hours and putting its ideas to work for the
past five years, I can say it has done more to
improve my abilities as a Web designer than any
other book. In this second edition, Steve Krug adds
essential ammunition for those whose bosses,
clients, stakeholders, and marketing managers insist
on doing the wrong thing. If you design, write,
program, own, or manage Web sites, you must read
this book." -- Jeffrey Zeldman, author of Designing
with Web Standards

Measuring the User Experience John Wiley
& Sons
Once, human-computer interaction was
limited to a privileged few. Today, our
contact with computing technology is
pervasive, ubiquitous, and global. Work and
study is computer mediated, domestic and
commercial systems are computerized,
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healthcare is being reinvented, navigation is
interactive, and entertainment is computer
generated. As technology has grown more
powerful, so the field of human-computer
interaction has responded with more
sophisticated theories and methodologies.
Bringing these developments together, The
Wiley Handbook of Human-Computer
Interaction explores the many and diverse
aspects of human-computer interaction
while maintaining an overall perspective
regarding the value of human experience
over technology.
Games User Research Newnes
Today many companies are employing a user-
centered design (UCD) process, but for most
companies, usability begins and ends with the
usability test. Although usability testing is a critical
part of an effective user-centered life cycle, it is

only one component of the UCD process. This book
is focused on the requirements gathering stage,
which often receives less attention than usability
testing, but is equally as important. Understanding
user requirements is critical to the development of a
successful product. Understanding Your Users is an
easy to read, easy to implement, how-to guide on
usability in the real world. It focuses on the "user
requirements gathering" stage of product
development and it provides a variety of techniques,
many of which may be new to usability
professionals. For each technique, readers will learn
how to prepare for and conduct the activity, as well
as analyze and present the data —all in a practical
and hands-on way. In addition, each method
presented provides different information about the
user and their requirements (e.g., functional
requirements, information architecture, task flows).
The techniques can be used together to form a
complete picture of the users’ requirements or they
can be used separately to address specific product
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questions. These techniques have helped product
teams understand the value of user requirements
gathering by providing insight into how users work
and what they need to be successful at their tasks.
Case studies from industry-leading companies
demonstrate each method in action. In addition,
readers are provided with the foundation to conduct
any usability activity (e.g., getting buy-in from
management, legal and ethical considerations,
setting up your facilities, recruiting, moderating
activities) and to ensure the incorporation of the
results into their products. ·Covers all of the
significant requirements gathering methods in a
readable, practical way ·Presents the foundation
readers need to prepare for any requirements
gathering activity and ensure that the results are
incorporated into their products ·Includes invaluable
worksheet and template appendices ·Includes a case
study for each method from industry leaders
·Written by experienced authors who teach
conference courses on this subject to usability

professionals and new product designers alike

A Practical Guide for Designing and
Running Better Surveys Elsevier
Measuring the User Experience was the first
book that focused on how to quantify the
user experience. Now in the second edition,
the authors include new material on how
recent technologies have made it easier and
more effective to collect a broader range of
data about the user experience. As more UX
and web professionals need to justify their
design decisions with solid, reliable data,
Measuring the User Experience provides the
quantitative analysis training that these
professionals need. The second edition
presents new metrics such as emotional
engagement, personas, keystroke analysis,
and net promoter score. It also examines
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how new technologies coming from neuro-
marketing and online market research can
refine user experience measurement, helping
usability and user experience practitioners
make business cases to stakeholders. The
book also contains new research and
updated examples, including tips on writing
online survey questions, six new case
studies, and examples using the most recent
version of Excel. Learn which metrics to
select for every case, including behavioral,
physiological, emotional, aesthetic, gestural,
verbal, and physical, as well as more
specialized metrics such as eye-tracking and
clickstream data Find a vendor-neutral
examination of how to measure the user
experience with web sites, digital products,
and virtually any other type of product or

system Discover in-depth global case studies
showing how organizations have
successfully used metrics and the
information they revealed Companion site,
www.measuringux.com, includes articles,
tools, spreadsheets, presentations, and other
resources to help you effectively measure
the user experience
Handbook of User-Centered Design
Methods Newnes
User research is global – yet despite its
pervasiveness, practitioners are not all well
equipped to work globally. What may have
worked in Nigeria may not be accepted in
Russia, may be done differently in Brazil,
may partly work in China, and may
completely fail in Kuwait. And what often
goes less noticed, but can be equally vexing
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are technical, logistical and planning issues
such as hiring qualified translators, payment
procedures, travel issues, setting up facilities
and finding test participants. The Handbook
of Global User Research is the first book to
focus on global user research. The book
collects insight from UX professionals from
nine countries and, following a typical
project timeline, presents practical insights
into the preparation, fieldwork, analysis and
reporting, and overall project management
for global user research projects. Any user
experience professional that works on global
projects -- including those new to the field,
UX veterans who need information on this
expanding aspect of user research, and
students -- will need this book to do their job
effectively. *Presents the definitive

collection of hard won lessons from user
research professionals around the world
*Includes real-world examples of global
user research challenges and provides
approaches to these issues *Contains
anecdotes and hard-won from the field that
illustrate actionable tactics for practitioners
Intellect Books
Eye tracking is a widely used research
method, but there are many questions and
misconceptions about how to effectively
apply it. Eye Tracking the User
Experience—the first how-to book about eye
tracking for UX practitioners—offers step-by-
step advice on how to plan, prepare, and
conduct eye tracking studies; how to
analyze and interpret eye movement data;
and how to successfully communicate eye
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tracking findings.
Handbook of Usability and User-Experience (UX),
2-Volume Set Morgan Kaufmann
Every day, HCI and UX specialists are faced with
projects with unique requirements and challenges.
There are hundreds of user-centered design
methods, and knowing which to choose, when, can
be overwhelming. Chauncey Wilson, Senior User
Researcher at Autodesk and 30+ year industry and
academic veteran, has gathered over 100 tried and
tested user-centered design methods and compiled
them into one handbook. The Handbook of User-
Centered Design Methods doesn’t just bring
together years of experience and the practices of
the experts. This book includes methods for
generating ideas, developing online questionnaires,
identifying requirements, developing user interface
specifications, inspecting user interfaces, analyzing
data, testing products for usability, and much more,
helping you decide which practice and process is
best for your product. Providing case studies and

tips to accompany the vast range of methods, The
Handbook of User-Centered Design Methods
delivers a definitive and important HCI reference
guide that is essential to every library. *The first
HCI reference guide to collect the knowledge of
HCI experts from not just books, but conference
workshops and seminars *Presents not only the core
methods of usability research, but also variations of,
giving a plethora of options while not being
overwhelming *Highlights major issues and
controversies with each method, letting you know
which design process is right for you
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