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more per annum than TV advertising in the UK. Social network advertising spending is expected
to increase to a staggering $4.3 billion in 2011 in a bid to attract today's media-savvy consumer.
The Best Digital Marketing Campaigns in the World brings together an international collection of
the most successful digital marketing campaigns of our time, assessing what they achieved and
the business lessons learnt. This practical and insightful book explores how businesses large and
small have harnessed social media, blogs, forums, online video and email to boost their brand and
attract customers. Damian Ryan and Calvin Jones present a selection of hand-picked case studies,
sharing the knowledge and skill of the world's top creative minds. Covering everything from

Solutions to Four Harvard Business Review (HBR) Case Studies Penguin UK household names such as Pizza Hut and Pepsi to Obama's 2008 presidential election campaign,
Reinvent your organization for the hybrid age. Hybrid work is here to stay—but what will it look like at  this book is the must-read guide for all marketers |ooking to embrace the new digital landscape.
your company? Organizations that mandate rigid, prepandemic policies of five days a week at the A Complete Guide Harvard Business School Press

raditional, co-I ffice may risk am f talent. B ignin hybrid office th . . . . .. L
traditional, co-located office may risk a mass exodus of talent. But designing a hybrid office that A renowned Harvard professor's brilliant, sweeping, inspiring account of the role of justice in our
furthers your business goals while staying true to your culture will require experimentation and rigorous

planning. Hybrid Workplace: The Insights You Need from Harvard Business Review will help you adopt soci etyf'and of the _moral dilemmas we face as citl zeqs What are our obligations to others as _
technological, cultural, and management practices that will let you seize the benefits and avoid the peoplein afree society? Should government tax the rich to help the poor? Is the free market fair?
pitfalls of the hybrid age. Business is changing. Will you adapt or be left behind? Get up to speed and  Isit sometimeswrong to tell the truth? Is killing sometimes morally required? Isit possible, or
deepen your understanding of the topics that are shaping your company's future with the Insights You  desirable, to legisate morality? Do individual rights and the common good conflict? Michagl J.
Need from Harvard Business Review series. Featuring HBR's smartest thinking on fast-moving Sandel's " Justice" course is one of the most popular and influential at Harvard. Up to a thousand
|ssue_s—blockcha|r?, cybersecurlty, A_I, and more—each book provides the foundational introduction and students pack the campus theater to hear Sandel relate the big questions of political philosophy to
practical case studies your organization needs to compete today and collects the best research, . ) ) S . i
interviews, and analysis to get it ready for tomorrow. You can't afford to ignore how these issues will the most vexing 1Ssues of the day, and thIS.faII, PUbl.IC television WI||. air aseries based on the |
transform the landscape of business and society. The Insights You Need series will help you grasp course. Justice offers readers the same exhilarating journey that captivates Harvard students. This
these critical ideas—and prepare you and your company for the future. book is a searching, lyrical exploration of the meaning of justice, one that invites readers of al
Mastering The Art of Customer Engagement Business Expert Press political persuasionsto consider familiar controversiesin fresh and illuminating ways.
Describes the opportunities and risks of commercial and residential real-estate investment, A ffirmative action. same-sex marriage, physician-assisted suicide, abortion, national service
offering advice on finding the right property, financing, development, and sale patriotism and dissent, the moral limits of markets—Sandel dramatizes the challenge of thinking
The Age of Surveillance Capitalism Harvard Business Review Press . .
: . " . through these con?cts, and shows how a surer grasp of philosophy can help us make sense of

Two years in the cauldron of capitalism-"horrifying and very funny" (The Wall Street Journal) In this - ) . A :

politics, morality, and our own convictions as well. Justice is lively, thought-provoking, and

candid and entertaining insider's look at the most influential school in global business, Philip Delves ! . .
g : ) o J P wise—an essential new addition to the small shelf of books that speak convincingly to the hard
Broughton draws on his crack reporting skills to describe his madcap years at Harvard Business . o
questions of our civic life.

e o el My Tt s CaknctCatalan o Uty P
’ g y ging yP g, In this pathbreaking book, world-renowned Harvard Business School service firm experts James L.

antics of the "booze luge" and other, less savory trappings of student culture. Published during the Heskett, W. Earl Sasser, Jr. and Leonard A. Schlesinger reveal that leading companies stay on top by
one hundredth anniversary of Harvard Business School, this is the unflinching truth about life inthe 4 ,;g the service pr’ofit chain. Why are a select few service firms better at what they do -- year in

trenches of an iC_O”iC American institution. and year out -- than their competitors? For most senior managers, the profusion of anecdotal "service
Justice Business Expert Press _ _ excellence" books fails to address this key question. Based on five years of painstaking research, the
What people get out of social nmedia—and how businesses can get nore authors show how managers at American Express, Southwest Airlines, Banc One, Waste Management,

out of it A npst no one had heard of social nedia a decade ago, but USAA, MBNA, Intuit, British Airways, Taco Bell, Fairfield Inns, Ritz-Carlton Hotel, and the Merry
today websites such as Facebook, Twitter, and Linkedln have nore than Maidssubsidiary of ServiceMaster employ a quantifiable set of relationships that directly links profit

1 billion users and account for alnmpst 25 percent of Internet use. and growth to not only customer loyalty and satisfaction, but to employee loyalty, satisfaction, and
Practically overnight, social nedia seens indispensable to our productivity. The strongest relationships the authors discovered are those between (1) profit and

| i ves—from fri endshi P and dati ng to news and busi ness. Wiat nekes customer |0ya|ty’ (2) ernp|0yee|0ya|ty and customer |Oya|ty, and (3) ernp|oyeesatisfaction and

social media so different fromtraditional nmedia? Answering that customer satisfaction. Moreover, these relationships are mutually reinforcing; that is, satisfied customers
question is the key to making social media work for any business, contribute to employee satisfaction and vice versa. Here, finally, is the foundation for a powerful
argues M ko?aj Piskorski, one of the world's |eading experts on the strategic service vision, amodel on which any manager can build more focused operations and

business of social media. In A Social Strategy, he provides the most — marketing capabilities. For example, the authors demonstrate how, in Banc One's operating divisions, a
convincing answer yet, one backed by original research, data, and case direct relationship between customer loyalty measured by the "depth" of arelationship, the number of
studies from conpani es such as N ke and Anmerican Express. Draw ng on  hanking services acustomer utilizes, and profitability led the bank to encourage existing customers to

his analysis of proprietary data fromsocial nedia sites, Piskorski further extend the bank services they use. Taco Bell has found that their storesin the top quadrant of
argues that the secret of successful ones is that they allow people to customer satisfaction ratings outperform their other stores on all measures. At American Express Travel
fulfill social needs that either can't be nmet offline or can be net Services, offices that ticket quickly and accurately are more profitable than those which don't. With
only at nuch greater cost. This insight provides the key to how hundreds of examples like these, the authors show how to manage the customer-employee "satisfaction
conpani es can |everage social platforms to create a sustainable mirror" and the customer value equation to achieve a"customer's eye view" of goods and services. They
conpetitive advantage. Conpanies need to help people interact with describe how companies in any service industry can (1) measure service profit chain relationships across
each other before they will pronpte products to their friends or help operating units; (2) communicate the resulting self-appraisal; (3) develop a"balanced scorecard" of
conpani es in other ways. Done right, a conpany's social media should performance; (4) develop arecognitions and rewards system tied to established measures; (5)

benefit customers and the firm Piskorski calls this "a social communicate results company-wide; (6) develop an internal "best practice” information exchange; and

strategy, " and he describes how conpani es such as Yelp and Zynga have (7)improve overal service profit chain performance. What difference can service profit chain

done it. Goundbreaking and inportant, A Social Strategy provides not management make? A lot. Between 1986 and 1995, the common stock prices of the companies studied
only a story- and data-driven explanation for the explosion of social pytheauthorsincreased 147%, nearly twice as fast as the price of the stocks of their closest competitors.
nedi a but also an invaluable, concrete road map for any conpany that  Theproven successand high-yielding results from these high-achieving companies will make The

wants to tap the marketing potential of this remarkable phenonenon. Service Profit Chain required reading for senior, division, and business unit managersin all service
Princeton University Press companies, aswell as for students of service management.

How to Innovate and Execute Leaders already know that innovation calls for a different set of The New Economics of Social Change Bantam

activities, skills, methods, metrics, mind-sets, and leadership approaches. And it is well The chief communication officer at a Fortune 500, multi-national corporation today faces the
understood that creating a new business and optimizing an already existing one are two challenges of arapidly changing globa economy, arevolution in communication channels fueled
fundamentally different management challenges. The real problem for leadersis doing both, by the Internet, and a substantially transformed understanding of what a 21st century corporation

simultaneously. How do you meet the performance requirements of the existing business—one  stands for. This book investigates these forces and the specific communication challenges that
that is still thriving—while dramatically reinventing it? How do you envision achangeinyour  they pose for the global corporation. Examining these forces and how they are interrel ated should
current business model before a crisis forces you to abandon it? Innovation guru Vijay offer insights and strategies for students of the corporate communication discipline and business
Govindaragjan expands the leader’ s innovation tool kit with a simple and proven method for leaders to help them deploy effective communication as a strategic business asset in the
allocating the organization’s energy, time, and resources—in balanced measure—across what he  contemporary global economy. This book focuses on the process of communicationin a

calls “the three boxes’: « Box 1: The present—Manage the core business at peak profitability ¢ corporate context; and explores, analyzes, integrates, and applies the theory, practice, and

Box 2: The past—Abandon ideas, practices, and attitudes that could inhibit innovation « Box 3:  functions of corporate communication. The combination of atheoretical framework for

The future—Convert breakthrough ideas into new products and businesses The three-box understanding how these forces influence corporate communication with practical guidelines for
framework makes leading innovation easier because it gives leaders asimple vocabulary and set  effective communication within this framework will also be of value to practitioners as well as
of tools for managing and measuring these different sets of behaviors and activities across al students of the communication discipline. Designed for the professional whose position requires

levels of the organization. Supported with rich company examples—GE, Mahindra& Mahindra, the creation and management of an organization's communications, this book applies strategic
Hasbro, IBM, United Rentals, and Tata Consultancy Services—and testimonies of leaderswho  approaches to tactical written and oral communication, and includes a particular emphasis on
have successfully used this framework, this book solves once and for all the practical dilemmaof problem solving and analytical techniques appropriate to global corporate environments.

how to align an organization on the critical but competing demands of innovation. Essential to effective communication in corporate and organizational environmentsis the ability
Socrates Created It. Harvard Business School Perfected It. We Parent with It; Anyone, to understand and apply the concepts of corporate communication as strategic management
Anywhere, Anytime. Kids Get Grit and Wise Judgment. Harvard Business Press functions.

With the enormous growth of the internet and social media sites, digital marketing is now worth  Boise Automation Canada Ltd. - ENSR International - Medical Equipment Inc. in Saudi Arabia - Heidi
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Roizen Harvard Business Review Press

Offers an organizational design model for service organizations, covering such topics as funding
mechanisms, employee management systems, and customer management systems.

A Practical Guide Harvard Business Press

Aninspirational, practical, and research-based guide for standing up and speaking out skillfully at work. Have
you ever wanted to disagree with your boss? Speak up about your company's lack of diversity or unequal pay
practices? Make a tough decision you knew would be unpopular? We all have opportunities to be courageous at
work. But since courage requires risk—to our reputations, our social standing, and, in some cases, our jobs—we
often fail to act, which leaves us feeling powerless and regretful for not doing what we know isright. There'sa
better way to handle these crucial moments—and Choosing Courage provides the moral imperative and research-
based tactics to help you become more competently courageous at work. Doing for courage what Angela
Duckworth has done for grit and Brene Brown for vulnerability, Jim Detert, the world's foremost expert on
workplace courage, explains that courage isn't a character trait that only afew possess; it's a virtue developed
through practice. And with the right attitude and approach, you can learn to hone it like any other skill and
incorporate it into your everyday life. Full of stories of ordinary people who've acted courageously, Choosing
Courage will give you afresh perspective on the power of voicing your authentic ideas and opinions. Whether
you're looking to make a mark, stay true to your values, act with more integrity, or Simply grow as a
professional, thisis the guide you need to achieve greater impact at work.

Corporate Communication Harvard Business Press

The discredit of a certain brand of capitalism — and the managers that practice it — continues apace. The
increasing lack of tolerance for short-term thinking and a systematic neglect of the social, regulatory, and
economic conditions in which business ought to operate means we are entering atime of trouble and questions —
an era of economic, social, and environmental turbulence. Thereisacritical need for business educators and
trainers to expose students and managers to these issues to examine, explore, and understand the different
multifaceted, complex phenomena of our late capitalist era. There is also a heed to foster a climate for future and
current business managersto reflect, feel, and think differently both ethically and cognitively. The 16 innovative
case studiesin The Dark Side: Critical Cases on the Downside of Business are designed for this very purpose: to
provoke reflection and debate; to challenge and change perceptions; and to create responsible managers. The
cases are innovative in two ways. First, in terms of content they acknowledge the diversity of actors and interests
in and around organizations. They contain different levels of analysis, and propose different points of view and
logics. They recognize that decisions that seem sound when they are made may actually contain the seeds of their
later failure. Second, these cases are innovative in terms of format. Whereas most cases are formatted around
decision-making situations, these are more diverse and open-ended. This stimulates the use of "judgment” — the
capacity to synthesize, integrate, and balance short- and long-term effects, appreciate effects on different groups,
and learn to listen and evaluate. Whereas decision-making is the key skill when confronting complicated issues
and situations, "judgment-making" relies on experience and is afar better tool in the complex, murky, gray areas
typical of business ethics. The casesincluded here are all finalists or award-winners from the first seven years of
the Dark Side of Business Case Competition, ajoint event of the Academy of Management's Critical
Management Studies Section and Management Education Section. In many areas of management, case studies
are almost exclusively devoted to "best practice” cases or difficult decisions faced by basically well-managed
firms. When educators ook for resources to illustrate to students the more typical cases, let donetherealy
scandal ous practices of the worst firms, the cupboard is almost entirely bare. From the beginning, the Dark Side
competition aimed at encouraging case studies that integrate socio-political issues with organizational dynamics,
thus contextualizing organizational and management problems within the broader system of capitalism. These
cases comprise adiverse and rich collection from a range of countries, continents, and issues and focus on
interactions in business organizations as well as between business organizations and groups and societies. The
Dark Side: Critical Cases on the Downside of Businessis divided into four sections. The first sheds light on gray
areasin the behavior of businesses. The second concerns the interactions between business and local
communities in diverse countries. The third concerns crises, and specifically how firms may create or manage
them. Finally, the fourth section concerns gray areas in business behavior in the global context. The Dark Side:
Critical Cases on the Downside of Business will be an essential purchase for educators and is expected to be a
widely used resource at all levels of management education.Online Teaching Notes to accompany each chapter
are available on request with the purchase of the book.

A Strategy for Leading Innovation Penguin

The challenges to humanity posed by the digital future, the first detailed examination of the unprecedented form
of power called "surveillance capitalism,” and the quest by powerful corporations to predict and control our
behavior. In this masterwork of original thinking and research, Shoshana Zuboff provides startling insightsinto
the phenomenon that she has named surveillance capitalism. The stakes could not be higher: a global architecture
of behavior modification threatens human nature in the twenty-first century just asindustrial capitalism
disfigured the natural world in the twentieth. Zuboff vividly brings to life the consequences as surveillance
capitalism advances from Silicon Valley into every economic sector. Vast wealth and power are accumulated in
ominous new "behavioral futures markets," where predictions about our behavior are bought and sold, and the
production of goods and servicesis subordinated to a new "means of behavioral modification." The threat has
shifted from atotalitarian Big Brother state to a ubiquitous digital architecture: a"Big Other" operating in the
interests of surveillance capital. Here is the crucible of an unprecedented form of power marked by extreme
concentrations of knowledge and free from democratic oversight. Zuboff's comprehensive and moving analysis
lays bare the threats to twenty-first century society: a controlled "hive" of total connection that seduces with
promises of total certainty for maximum profit -- at the expense of democracy, freedom, and our human future.
With little resistance from law or society, surveillance capitalism is on the verge of dominating the social order
and shaping the digital future -- if welet it.

Making Change Stick Belknap Press

The Case Study Handbook, Revised EditionA Student's GuideHarvard Business Press
Introduction to Probability Harvard Business Press

Teaching and the Case Method delves into the special role of teacher and students in the case method learning
process. Schools that want to use the case method more effectively can use this book to teach groups of faculty
how to apply case method techniques. For the first time, too, a book about case method teaching attempts to show
how the method can be applied in aliberal arts setting. A liberal arts module in the book presents an innovative
program for instructors who want to experiment with discussion teaching in traditional arts and science areas.
The book focuses on awide range of knotty problems faced by most instructors, experienced or new, creating an
opportunity for them to learn from each other. It's main purpose is to provide a rich opportunity for both
professional school and liberal artsinstructors to develop their own discussion leadership skills, and to further the
process of learning for both themselves and their students. [Publishers website]

I mproving Business Processes Harvard Business Press

Welivein an age of unprecedented opportunity: with ambition, drive, and talent, you can rise to the top of your
chosen profession regardless of where you started out. But with opportunity comes responsibility. Companies
today aren't managing their knowledge workers careers. Instead, you must be your own chief executive officer.
That meansit's up to you to carve out your place in the world and know when to change course. And it's up to
you to keep yourself engaged and productive during a career that may span some 50 years. In Managing Oneself,
Peter Drucker explains how to do it. The keys. Cultivate a deep understanding of yourself by identifying your
most valuable strengths and most dangerous weaknesses; Articulate how you learn and work with others and
what your most deeply held values are; and Describe the type of work environment where you can make the
greatest contribution. Only when you operate with a combination of your strengths and self-knowledge can you
achieve true and lasting excellence. Managing Oneself identifies the probing questions you need to ask to gain
the insights essential for taking charge of your career. Peter Drucker was awriter, teacher, and consultant. His 34
books have been published in more than 70 languages. He founded the Peter F. Drucker Foundation for Nonprofit
Management, and counseled 13 governments, public services institutions, and major corporations.

What They Teach You at Harvard Business School Harvard Business Press

The guide all MBAs and exec ed students need. If you're enrolled in an MBA or executive education program,
you've probably encountered a powerful learning tool: the business case. But if you're like many people, you may
find interpreting and writing about cases mystifying and time-consuming. In The Case Study Handbook, Revised
Edition, William Ellet presents a potent new approach for efficiently analyzing, discussing, and writing about
cases. Early chapters show how to classify cases according to the analytical task they require (making a decision,
performing an evaluation, or diagnosing a problem) and quickly establish a base of knowledge about a case.
Strategies and templates, in addition to several sample Harvard Business School cases, help you apply the
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author's framework. Later in the book, Ellet shows how to write persuasive case-analytical essays based on the

process laid out earlier. Examples of effective writing further reinforce the methods. The book also includes a
chapter on how to talk about cases more effectively in class. Any current or prospective MBA or executive
education student needs this guide.

Democracy W. W. Norton & Company

This business classic features straight-talking advice you' || never hear in school. Featuring a new
foreword by Ariel Emanuel and Patrick Whitesell Mark H. McCormack, one of the most successful
entrepreneurs in American business, iswidely credited as the founder of the modern-day sports
marketing industry. On a handshake with Arnold Palmer and less than a thousand dollars, he started
International Management Group and, over afour-decade period, built the company into a multimillion-
dollar enterprise with offices in more than forty countries. To this day, McCormack’ s business classic
remains a must-read for executives and managers at every level. Relating his proven method of “applied
people sense”’ in key chapters on sales, negotiation, reading others and yourself, and executive time
management, McCormack presents powerful real-world guidance on ¢ the secret life of adeal *
management philosophies that don’t work (and one that does) ¢ the key to running a meeting—and how
to attend one  the positive use of negative reinforcement ¢ proven ways to observe aggressively and
take the edge » and much more Praise for What They Don’'t Teach Y ou at Harvard Business School
“Incisive, intelligent, and witty, What They Don’'t Teach Y ou at Harvard Business School isasure
winner—Ilike the author himself. Reading it has taught me alot.”—Rupert Murdoch, executive chairman,
News Corp, chairman and CEO, 21st Century Fox “Clear, concise, and informative. . . Like agood
mentor, this book will be avaluable aid throughout your business career.”—Herbert J. Siegel, chairman,
Chris-Craft Industries, Inc. “Mark McCormack describes the approach | have personally seen him adopt,
which has not only contributed to the growth of his business, but mine as well.”—Arnold Palmer “ There
have been what we love to call dynastiesin every sport. IMG has been different. What this one brilliant
man, Mark McCormack, created is the only dynasty ever over al sport.”—Frank Deford, senior
contributing writer, Sports lllustrated

L eading Change Simon and Schuster

WITH NEW ANALY SIS OF HBS AND THE FINANCIAL CRISIS When Philip Delves Broughton
abandoned his career as a successful journalist and enrolled in Harvard Business School's prestigious
MBA course, he joined 900 other would-be tycoons in a cauldron of capitalism. Two years of Excel
shortcuts and five hundred of HBS's notorious business case studies lay ahead of him, but he couldn't
have told you what OCRA was, other than a vegetable, or whether discount department stores make
more money than airlines. He did, however, know that HBS's alumni appeared to be taking over the
world. The US president, the president of the World Bank, the US treasury secretary, the CEOs of
General Electric, Goldman Sachs and Proctor & Gamble - al were bringing HBS experience to the way
they ran their banks, businesses and even countries. And with the prospect of economic enlightenment
before him, he decided to see for himself exactly what they teach you at Harvard Business School. Philip
Delves Broughton's hilarious and enlightening account of his experiences within Harvard Business
School's hallowed walls provides an extraordinary glimpse into aworld of case study conundrums, guest
lectures, Apprentice-style tasks, booze luging, burn-outs and high flyers. And with HBS alumni heading
the very global governments, financial institutions and FTSE 500 companies whose reckless love of
deregulation and debt got us into so much trouble, he discovers where HBS really adds value - and
whereit falls disturbingly short.

Managing Oneself Harvard Business Press

The one primer you need to develop your managerial and leadership skills. Whether you're a
new manager or looking to have more influence in your current management role, the challenges
you face come in all shapes and sizes—a direct report’ s anxious questions, your boss's last-
minute assignment of an important presentation, or a blank business case staring you in the face.
To reach your full potential in these situations, you need to master a new set of business and
personal skills. Packed with step-by-step advice and wisdom from Harvard Business Review’s
management archive, the HBR Manager’ s Handbook provides best practices on topics from
understanding key financial statements and the fundamentals of strategy to emotional
intelligence and building your employees’ trust. The book’s brief sections allow you to homein
quickly on the solutions you need right away—or take a deeper dive if you need more context.
Keep this comprehensive guide with you throughout your career and be a more impactful |eader
In your organization. In the HBR Manager’s Handbook you’'ll find: - Step-by-step guidance
through common managerial tasks - Short sections and chapters that you can turn to quickly asa
need arises - Self-assessments throughout - Exercises and templates to help you practice and
apply the concepts in the book - Concise explanations of the latest research and thinking on
important management skills from Harvard Business Review experts such as Dan Goleman,
Clayton Christensen, John Kotter, and Michael Porter - Real-life stories from working managers
- Recaps and action items at the end of each chapter that allow you to reinforce or review the
ideas quickly The skills covered in the book include: - Transitioning into aleadership role -
Building trust and credibility - Developing emotional intelligence - Becoming a person of
influence - Developing yourself as aleader - Giving effective feedback - Leading teams -
Fostering creativity - Mastering the basics of strategy - Learning to use financia tools -
Developing a business case
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