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Experiment and Evaluation in Information Retrieval Models
Rosenfeld Media

This two-volume set LNCS 12645-12646 constitutes the refereed
proceedings of the 16th International Conference on Diversity,
Divergence, Dialogue, iConference 2021, held in Beijing, China, in
March 2021. The 32 full papers and the 59 short papers presented in
this two-volume set were carefully reviewed and selected from 225
submissions. They cover topics such as: Al and machine learning;
data science; human-computer interaction; social media; digital
humanities; education and information literacy; information
behavior; information governance and ethics; archives and records;
research methods; and institutional management.

Springer

The number of Internet users is steadily growing. Currently,
55% of all Germans go online on a regular basis compared to
28% in 2001 - and there is no end in sight to this upward
trend. Today's young people are growing up with the Internet
and the Internet is growing up with them. It is evolving: the
term for what is happening now in cyberspace is "Web 2.0",
an expression coined at a conference in 2004 by the web-
business mogul Tim O'Reilly, to describe a new evolutionary
phase of the Internet. The phrase is shorthand for the second
Internet boom, which now follows the one that ended in late
2001 with the biggest destruction of investors' capital in
history. The bursting of the so-called dotcom bubble 6 years
ago marked a turning point. At that time, many people
concluded that the Internet was over-hyped. Bubbles and the
subsequent shakeouts, however, appear to be a common
feature of all technological revolutions. They have always
marked the point at which real success stories developed
their full scope and showed their strength. The defining
feature of the current evolutionary phase of the web is that
established companies are giving huge amounts of money to
start-ups which have three things in common: they have
grown from nowhere with astonishing speed; they often have
no revenue stream to speak of; and most of their content is
produced by their users. Google paid $1.65bn for the
acquisition of Youtube, Rupert Murdochs's News Corp.
bought Myspace for $ 580m, and Holzbrinck fully took over
Studivz.net for about ? 85m, to give just a few examples of
recent "Web 2.0 deals". What makes these so-called online
communities so valuable? The answer to this question may
be surprising: The deployed technologies are more or less
the same as 6 years ago, but what all these new sites share
is a new approach to creating things: "user-generated
content”, in the jargon. The Internet is no longer about
corporations telling users what to do, think or buy; it is about
the content people create themselves. Participation, not
publishing, is the keyword. This development is particularly
interesting for corporations which have noticed the
importance and potential of the "do-it-yourself Web" as both
a strategic marketing tool and a source of valuable
information about consumer preferences and opinions.
Tomorrow's consumers will no longer be interested in what
companies say about their products and services, they will
rely on opinions of other "normal™ people. Chris Anderson,
chief editor of Wired Magazine, states: "Your brand is what
Google says about it. Not what you say about it".
Corporations which have spent huge amounts of money on
questionable market research projects in the past can get
even better information for free in the future, as consumers
and interested users exchange experiences and opinions
about brands and products in online discussion forums
anyway. As a result, marketing activities and product offers
can be customized by gathering, processing and analyzing
information about consumer preferences - it remains to be
seen which companies will exploit these new opportunities
and which will not. Very little is known about the factors that
influence the content production. Often online communities
fail because participation drops to zero - and nobody knows
why. In order to maximize the participation level and,
thereby, the benefits that can be drawn from their
contributions, it is important to examine what drives people
to produce content. Therefore, this thesis aims to identify the
most important factors that influence the level of user-
generated content production in online communities. More
specifically, a comprehensive conceptual framework of the
relevant determinants will be proposed and tested on an
empirical basis. The results are supposed to serve as a
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guideline for researchers and community operators in the
future.

Flip the Funnel Emerald Group Publishing

Provides information on creating Web and mobile
applications based on the principles of game mechanics.
Mining User Generated Content John Wiley & Sons

Social information accessis defined as a stream of research that
explores methods for organizing the past interactions of usersin a
community in order to provide future users with better access to
information. Social information access covers a wide range of
different technologies and strategies that operate on a different scale,
which can range from a small closed corpus site to the whole Web.
The 16 chapters included in this book provide a broad overview of
modern research on social information access. In order to provide a
balanced coverage, these chapters are organized by the main types of
information access (i.e., social search, social navigation, and
recommendation) and main sources of social information.

Social Media Strategy Michael Volkin

This book constitutes the proceedings of the 19th International Conference
on Conceptual Structures, ICCS 2011, held in Derby, UK, in July 2011. The
18 full papers and 4 short papers presented together with 12 workshop papers
were carefully reviewed and selected for inclusion in the book. The volume
also contains 3 invited talks. ICCS focuses on the useful representation and
analysis of conceptual knowledge with research and business applications. It
advances the theory and practice in connecting the user's conceptual
approach to problem solving with the formal structures that computer
applications need to bring their productivity to bear. Conceptual structures
(CS) represent a family of approaches that builds on the successes of artificial
intelligence, business intelligence, computational linguistics, conceptual
modelling, information and Web technologies, user modelling, and
knowledge management. Two of the workshops contained in this volume
cover CS and knowledge discovery in under-traversed domains and in task
specific information retrieval. The third addresses CD in learning, teaching
and assessment.

Machine Learning and Knowledge Discovery in Databases Oxford
University Press, USA

Why Yahoo Answers? With over 20 million users in the USA alone
and over a BILLION users worldwide, Yahoo Answers could be
one of the best free traffic systems available today. Yahoo Answers
can give you, your business and any niche, quality targeted traffic
that is socially charged and motivated to buy. If you're willing to
follow the advice, rules and do what is right by people who are
looking for the correct answers, you will have all the traffic and
social interaction necessary to take your business to the next level.
Inside this ebook you will learn: Understanding The Community
That Is Yahoo Answers Yahoo Answers TOS Concerns Do’ s
And Don’ t' sFor Yahoo Answers A Word On Power &
Authority Images How To Make An Interactive Avatar FREE How
To Choose The Best Niche To Start Keep Gaining Levels And
Answer More Questions Daily Research And Discover What Your
Niche Needs Using Yahoo Answers To Connect With Your Niche
How To Answer Yahoo Answers Using Google For Your Answers
Gamification by Design Springer Nature

As web-mediated social spaces become more commonplace on the internet, a
need arises for understanding classical social phenomena in this new context.
Trust is one of these phenomena. The purpose of this book is to study several
aspects of interpersonal trust in web-mediated social spaces. More specifically,
this book discusses questions on how predominant social orders, space design,
and representations of user identity affect trust on the individual level.
Machine Learning and Data Mining in Pattern Recognition Elsevier

This book constitutes the refereed proceedings of the Chinese Conference on
Pattern Recognition, CCPR 2012, held in Beijing, China, in September 2012.
The 82 revised full papers presented were carefully reviewed and selected from
137 submissions. The papers are organized in topical sections on pattern
recognition theory; computer vision; biometric recognition; medical imaging;
image and video analysis; document analysis; speech processing; natural
language processing and information retrieval.

Building Web Reputation Systems Springer

In recent years, searching for source code on the web has become
increasingly common among professional software developers and is
emerging as an area of academic research. This volume surveys past
research and presents the state of the art in the area of "code retrieval on
the web." This work is concerned with the algorithms, systems, and tools
to allow programmers to search for source code on the web and the
empirical studies of these inventions and practices. It is a label that we
apply to a set of related research from software engineering, information
retrieval, human-computer interaction, management, as well as
commercial products. The division of code retrieval on the web into
snippet remixing and component reuse is driven both by empirical data,
and analysis of existing search engines and tools. Contributors include
leading researchers from human-computer interaction, software
engineering, programming languages, and management. "Finding
Source Code on the Web for Remix and Reuse” consists of five parts.
Part | is titled "Programmers and Practices,"” and consists of a
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retrospective chapter and two empirical studies on how programmers
search the web for source code. Part Il is titled "From Data Structures to
Infrastructures,” and covers the creation of ground-breaking search
engines for code retrieval required ingenuity in the adaptation of existing
technology and in the creation of new algorithms and data structures.
Part I11 focuses on "Reuse: Components and Projects,” which are reused
with minimal modification. Part IV is on "Remix: Snippets and
Answers," which examines how source code from the web can also be
used as solutions to problems and answers to questions. The book
concludes with Part V, "Looking Ahead," that looks at future
programming and the legalities of software reuse and remix and the
implications of current intellectual property law on the future of software
development. The story, "Richie Boss: Private Investigator Manager,"
was selected as the winner of a crowdfunded short story contest."
Evaluating Information Retrieval and Access Tasks Springer

From the creators of Yahoo!'s Design Pattern Library, Designing Social
Interfaces provides you with more than 100 patterns, principles, and best
practices, along with salient advice for many of the common challenges you'll
face when starting a social website. Designing sites that foster user interaction
and community-building is a valuable skill for web developers and designers
today, but it's not that easy to understand the nuances of the social web. Now
you have help. Christian Crumlish and Erin Malone share hard-won insights
into what works, what doesn't, and why. You'll learn how to balance opposing
factions and grow healthy online communities by co-creating them with your
users. Understand the overarching principles you need to consider for every
website you create Learn basic design patterns for adding social components
to an existing site Rein in misbehaving users on an active community site Build
a social experience around a product or service and invite people to join
Develop a social utility without having to build an entirely new infrastructure
Enable users of your site's content to interact with one another Offer your
members the opportunity to connect in the real world Learn to recognize and
avoid antipatterns: emergent bad practices in the social network and social
media space

Sacial Networking for Authors-Untapped Possibilities for Wealth
1OS Press

This research monograph brings Al to the field of Customer
Relationship Management (CRM) to make a customer experience
with a product or service smart and enjoyable. Al is here to help
customers to get a refund for a canceled flight, unfreeze a banking
account or get a health test result. Today, CRM has evolved from
storing and analyzing customers’  data to predicting and
understanding their behavior by puttinga CRM system in a
customers’  shoes. Hence advanced reasoning with learning from
small data, about customers’  attitudes, introspection, reading
between the lines of customer communication and explainability
need to come into play. Artificial Intelligence for Customer
Relationship Management leverages a number of Natural Language
Processing (NLP), Machine Learning (ML), simulation and
reasoning techniques to enable CRM with intelligence. An effective
and robust CRM needs to be able to chat with customers,
providing desired information, completing their transactions and
resolving their problems. It introduces a systematic means of
ascertaining a customers’  frame of mind, their intents and
attitudes to determine when to provide a thorough answer, a
recommendation, an explanation, a proper argument, timely
advice and promotion or compensation. The author employs a
spectrum of ML methods, from deterministic to statistical to deep,
to predict customer behavior and anticipate possible complaints,
assuring customer retention efficiently. Providing a forum for the
exchange of ideas in Al, this book provides a concise yet
comprehensive coverage of methodologies, tools, issues,
applications, and future trends for professionals, managers, and
researchers in the CRM field together with Al and IT professionals.
Finding Source Code on the Web for Remix and Reuse Springer
What do Amazon's product reviews, eBay's feedback score system,
Slashdot's Karma System, and Xbox Live's Achievements have in
common? They're all examples of successful reputation systems
that enable consumer websites to manage and present user
contributions most effectively. This book shows you how to design
and develop reputation systems for your own sites or web
applications, written by experts who have designed web
communities for Yahoo! and other prominent sites. Building Web
Reputation Systems helps you ask the hard questions about these
underlying mechanisms, and why they're critical for any
organization that draws from or depends on user-generated
content. It's a must-have for system architects, product managers,
community support staff, and Ul designers. Scale your reputation
system to handle an overwhelming inflow of user contributions
Determine the quality of contributions, and learn why some are
more useful than others Become familiar with different models that
encourage first-class contributions Discover tricks of moderation
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and how to stamp out the worst contributions quickly and
efficiently Engage contributors and reward them in a way that gets
them to return Examine a case study based on actual reputation
deployments at industry-leading social sites, including Yahoo!,
Flickr, and eBay

MEDINFO 2019: Health and Wellbeing e-Networks for All "O'Reilly
Media, Inc."

User-Generated Content and its Impact on Web-Based Library Services
examines the impact of user-generated content on web-based library
services. It begins with an overview of Web 2.0 tools and technologies
and a brief look at the emerging semantic tools of Web 3.0 and their
implications for libraries. The book investigates the changing role of the
end user as both a creator and consumer of web content and what this
means for society’ s perception and understanding of information. The
author addresses the advantages and challenges of using these tools to
bring community expertise and opinion into the library, from
reinvention of the library website as a community rather than a
collection to the issues of moderating user-generated content. The book
also explores the notion of *  low-fidelity authority’ , understanding
that by acknowledging the value in content that does not necessarily
meet traditional definition of authority, it creates the potential to achieve
a much greater level of relevance and engagement with users.
Throughout the book, conceptual discussion is illustrated with real-
world examples and practical suggestions for library practitioners.
Relatively new and extremely relevant topic, with which many libraries
and librarians are currently grappling Provides conceptual discussion
and practical examples of sound strategies for managing user-generated
content The book is about rethinking what we do as librarians, and
surrendering some of our traditional notions of authority and control to
the expertise that exists in the community

Web Information Systems Engineering - WISE 2009 Social Information
Seeking

She has done the hard work of evaluating and learning how to use all the
different online sites and tools that can help your business soar, and she has
combined that knowledge into Give Your Marketing a Digital Edge, an
inexpensive 10 titles in two books that you'll refer to again and again. Here's
what the Give Your Marketing a Digital Edge includes: Budget Marketing -
How to Start & Market an Online Business with Little or Zero Marketing
Budget: why pay for online tools when there are fantastic free ones available
that will help your business for absolutely nothing? Targeting Your Market -
Marketing Across Generations, Cultures & Gender: marketing by
demographics can be as simple as not advertising baby diapers on a site aimed
at Baby Boomers. But the truth is there's a lot more to know if you want to
maximize business success and avoid blunders. Plan, Create, Optimize,
Distribute - Your Strategic Roadmap to Content Marketing Success: by
mastering content marketing, you can connect with customers on a personal
level, build a relationship, call your audience to action, and provide a platform
for customer feedback. Google Best Practices - How to Build and Market
Your Business with Google: YouTube, Google+, Google+ Local, Google
News, Google SEO, AdWords, AdSense, etc. - this book tells you how you
can make money using everything Google has to offer. Socialize to Monetize -
How To Run Effective Social Media Campaigns across the Top 25 Social
Networking Sites: by mastering content marketing, you can connect with
customers on a personal level, build a relationship, call your audience to
action, and provide a platform for customer feedback. Pinterest Marketing -
The Ultimate Guide: if your customers are on Pinterest, you need to be there
too! Leverage the power of visual marketing with one of the best tools ever
invented to increase sales for your business. Tumblr for Business - The
Ultimate Guide: learn how to use Tumblr to showcase your brand to a
worldwide audience, create social buzz, and take your business to the next
level. Advertising in a Digital Age - Best Practices for AdWords and Social
Media Advertising: learn how to use online advertising to reach more people,
interact with your community, collect feedback and monitor results in real-
time, adjust your advertising quickly, and target and retarget your messages for
relevancy all on a tiny budget. Mobilize to Monetize - The Fast Track to
Effective Mobile Marketing: when you use mobile technology to promote a
brand and its products and services anytime, from anywhere, you can target
your messages based on information you already have and engage your
customers directly. Globalize to Monetize - Taking Your Online Business to
New Markets: marketing globally requires cultural understanding and
overcoming barriers of language and culture are crucial to successfully market
globally.

Advances in Social Computing Springer

This book constitutes the proceedings of the 13th Asia-Pacific Conference
APWeb 2011 held in conjunction with the APWeb 2011 Workshops
XMLDM and USD, in Beijing, China, in April 2011. The 26 full papers
presented together with 10 short papers, 3 keynote talks, and 4 demo papers
were carefully reviewed and selected from 104 submissions. The submissions
range over a variety of topics such as classification and clustering; spatial and
temporal databases; personalization and recommendation; data analysis and
application; Web mining; Web search and information retrieval; complex and
social networks; and secure and semantic Web.

Web Technologies and Applications Scribl

This book constitutes the refereed proceedings of the Third International
Conference on Social Computing, Behavioral Modeling, and Prediction, SBP
2010, held in Bethseda, MD, USA, in March 2010. The 26 revised full papers
and 23 revised poster papers presented together with 4 invited and keynote
papers were carefully reviewed and selected from 78 initial submissions. The
papers cover a wide range of interesting topics such as social network analysis,
modeling, machine learning and data mining, social behaviors, public health,
cultural aspects, effects and search.

Health in Japan "O'Reilly Media, Inc."

This volume summarizes the author’ s work on social information
seeking (SIS), and at the same time serves as an introduction to the
topic. Sometimes also referred to as social search or social information
retrieval, this is a relatively new area of study concerned with the seeking
and acquiring of information from social spaces on the Internet. It
involves studying situations, motivations, and methods involved in
seeking and sharing of information in participatory online social sites,
such as Yahoo! Answers, WikiAnswers, and Twitter, as well as building
systems for supporting such activities. The first part of the book
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introduces various foundational concepts, including information
seeking, social media, and social networking. As such it provides the
necessary basis to then discuss how those aspects could intertwine in
different ways to create methods, tools, and opportunities for supporting
and leveraging SIS. Next, Part Il discusses the social dimension and
primarily examines the online question-answering activity. Part 111 then
emphasizes the collaborative aspect of information seeking, and
examines what happens when social and collaborative dimensions are
considered together. Lastly, Part IV provides a synthesis by consolidating
methods, systems, and evaluation techniques related to social and
collaborative information seeking. The book is completed by a list of
challenges and opportunities for both theoretical and practical SIS work.
The book is intended mainly for researchers and graduate students
looking for an introduction to this new field, as well as developers and
system designers interested in building interactive information retrieval
systems or social/community-driven interfaces.

Social Informatics Timo Beck - Diplomica Verlag

Why customer retention is the new acquisition If there's anything the
recession of 2009 taught us, it was the importance of investing in our
customers, but when was this any different? So says Joseph Jaffe,
bestselling author of Life After the 30-Second Spot and Join the
Conversation, and a leading expert and thought leader on new media
and social media. In most businesses, it costs roughly five-to-ten times
more to acquire a new customer than it does to retain an existing one,
and yet companies continue to disproportionately spend their budgets
into the "wrong" end of the funnel — the mass media or awareness side.
What we haven't paid enough attention to is the "right" end of the
funnel-the word-of-mouth component that essentially acts as a
multiplier for future business. The economic impact of an active,
engaged and loyal customer is tremendous. And the same is true of the
opposite scenario, namely the impact of angry customers and negative
word-of-mouth or referrals. It is this thinking that Jaffe has channeled to
challenge marketers to "flip the funnel” once and for all. With a renewed
focus and energy on customer experience, it is possible to grow your
sales, while decreasing your budget — in other words, getting more
from less. Engaging a few customers to spread the word to many. Using
this new "flipped funnel" model, together with a set of new rules of
customer service and a revolutionary customer referral and activation
process, you'll learn how to transform your existing customers into your
best salespeople. In addition, Jaffe will explain how to best introduce and
combine both digital and social media tools to boost your loyalty
arsenal, deploy "influencer marketing" and implement word-of-mouth
strategies that inspire your loyal, opinionated, and most vocal customers
to become credible, persuasive, and influential endorsers of your
products and services. Explains how to cut your marketing budget AND
grow sales! Illustrates practical ways to use existing customers to reach
out to new prospects Outlines the authentic role of social media
Demonstrates key ideas with rich, real life examples including Comcast,
Apple, The Obama Campaign, Dell, Panasonic, American Airlines,
Delta Airlines, Johnson & Johnson, Coca-Cola and many, many more
Written by one of the most sought-after consultants, keynote speakers,
and thought-leaders on new marketing change and innovation;,
renowned blogger and podcaster at Jaffe Juice (www.jaffejuice.com) and
host/presenter of web video show, JaffeJuice TV (www.jaffejuice.tv) Visit
www.flipthefunnelnow.com to join the conversation.

Social Information Access Global & Digital

This two-volume set LNAI 10934 and LNAI 10935 constitutes the
refereed proceedings of the 14th International Conference on
Machine Learning and Data Mining in Pattern Recognition,
MLDM 2018, held in New York, NY, USA in July 2018. The 92
regular papers presented in this two-volume set were carefully
reviewed and selected from 298 submissions. The topics range
from theoretical topics for classification, clustering, association rule
and pattern mining to specific data mining methods for the
different multi-media data types such as image mining, text
mining, video mining, and Web mining.

Developing Enterprise Chatbots Springer

Annotation This book constitutes the proceedings of the 14th Pacific-
Asia Conference, PAKDD 2010, held in Hyderabad, India, in June
2010.
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