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Interpersonal Conflict SAGE
Publications

Now available in paper for the
first time, this classic work
presents a structured, rigorously
tested, six-stage strategy for
improving intimate relationships.
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Therapists and counselors will evolution of the author's approach.conflict resolution

benefit from practical, step-by-step Interpersonal Conflict
guidance for deciding how, why, SAGE

and when to employ such widely  jesus said, "Blessed are
cited Stuart techniques as “caring tpe peacemakers." But it
days,” communication often seems like conflict

improvements, behavioral .
: B . and disagreement are
contracting, the "powergram ) )
unavoidable. Serious,

procedure for decision making, .. flict |
and conflict containment. These divisive con 'C_t "?’
techniques not only providea ~ €verywhere-within

program for identifying and families, in the church,
producing positive behavior and out in the world. And
change, but give the therapist the it can seem impossible to
tools to assess therapeutic outcome overcome its negative
and empirically validate the force in our lives. In The

efficacy of change. A new preface peacemaker, Ken Sande
to the paperback edition situates presents a

the book within the contemporary comprehensive and
couple therapy landscape and

reflects on the continuing practical theology for
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designed to bring about
not only a cease-fire but
also unity and harmony.
Sande takes readers
beyond resolving conflicts
to true, life-changing
reconciliation with family
members, coworkers, and
fellow believers. Biblically
based, The Peacemaker is
full of godly wisdom and
useful suggestions that
are easily applied to any
relationship needing
reconciliation. Sande's
years of experience as an
attorney and as president
of Peacemaker Ministries
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will strengthen readers’ cul ture; and, i nci dents. Managi ng

confidence as they stand second, integrate | nt ercul tural

in the gap as theory and practice Conflict

peacemakers. in the discussion Effectively hel ps
Difficult of interpersonal to illustrate the
Conversati ons conflict in conpl exity of
Routlgdge culture, ethnic, Intercul tura

Ip this vol une, and gender conflict

Ting- Tooney and contexts. Wiile the interactions and
Cbtzel.accpnpllsh book is readers will gain a
two objectives: to tpepretically broad yet
explaln.the FUlture'directed, it is i ntegrative
based_5|tuat|onal al so a down-t o- perspective in
conflict model, earth practical assessi ng

|ncIUQ|ng Fhe book that contains intercultura
relat!onshlp amng  appl e exanpl es, conflict

conf!lpt, conflict dialogues, situations. The
ethnicity, and and critical book is a
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mul tidi sciplinary
text that draws
fromthe research
work of a variety
of disciplines such
as cross-cul tural
psychol ogy, soci al
psychol ogy,
soci ol ogy, nmarital
and famly studies,
I nt er nati onal
managenent, and
conmuni cat i on.

The Peacemaker McGraw-
Hill Education

In this examination of the
ubiquitous practice of
bullying among youth,
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compelling first person storiesconstruction of meaning
vividly convey the lived among a variety of youth.
experience of peer torment  The layered narrative
and how it impacted the lives describes the practices

of five diverse young constituting bullying and
women. Author Keith how youth work to cope with
Berry’sown peer torment and its

autoethnographic narratives  aftermath, largely focusing
and analysis add important  on identity construction and
relational communication,  well being; addresses
methodological, and ethical  contemporary cyberbullying
dimensions to their accounts. aswell as other forms of

The personal stories create an relational aggression in many
opening to understand how  social contexts across race,
this form of physical and gender, and sexua

verbal violence shapes orientations; iswrittenin a
identities, relationships, compelling way to be
communication, and the accessible to studentsin
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communication, education,
psychology, social welfare,
and other fields.

Innovation W. W. Norton &
Company

The 10th-anniversary
edition of the New York
Times business bestseller-
now updated with "Answers
to Ten Questions People
Ask" We attempt or avoid
difficult conversations every
day-whether dealing with an
underperforming employee,
disagreeing with a spouse,
or negotiating with a client.
From the Harvard
Negotiation Project, the
organization that brought
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you Getting to Yes, Difficult
Conversations provides a
step-by-step approach to
having those tough
conversations with less
stress and more success.
you'll learn how to: -
Decipher the underlying
structure of every difficult
conversation - Start a
conversation without
defensiveness - Listen for
the meaning of what is not
said - Stay balanced in the
face of attacks and
accusations - Move from
emotion to productive
problem solving

Negotiating the Nonnegotiable

Baker Books

We all want to get to yes, but
what happens when the other
person keeps saying no? How
can you negotiate successfully
with a stubborn boss, an irate
customer, or a deceitful
coworker? In Getting Past No,
William Ury of Harvard Law
School’'s Program on
Negotiation offers a proven
breakthrough strategy for
turning adversaries into
negotiating partners. You'll
learn how to: « Stay in control
under pressure * Defuse
anger and hostility « Find out
what the other side really
wants « Counter dirty tricks ¢
Use power to bring the other
side back to the table « Reach
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agreements that satisfies both tireless consumer of innovation. --from publisher
sides’ needs Getting Past Nois gthers' works. As description.

the state-of-the-art book on
negotiation for the twenty-first
century. It will help you deal

with tough times, tough people,

and tough negotiations. You
don’t have to get mad or get
even. Instead, you can get
what you want!

Resolving Everyday
Conflict WCB/McGraw-Hlill

Jefferson was in a unique
position to understand the
iIssues of intellectual
property rights. As a
scientist, author, and
inventor, he was a prolific
creator. He was also a
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America's first patent Interpersonal Conflict College
commissioner, he decided '€ Overruns
which ideas merited After much debate by

. . business professionals,
protection and effectlv_ely organizational conflict is now
created the patent review gnsidered normal and
process. Jeffrey Matsuura legitimate; it may even be a
profiles Jefferson's diverse positive indicator of effective
and substantial experience °rganizational management.
with these issues and Within certain _Ilmlts, conflict

. can be essential to

discusses the lessons productivity. This book
Jefferson's efforts offer us contributes to the investigation
today, as we grapple with of organizational conflict by
many of the same analyzing its origins, forms,
challenges of balancing IP benefits, and consequences.

rights against an effort to Conflict has _beneflts: it may
.. lead to solutions to problems,
foster creativity and

creativity, and innovation. In
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contrast, little or no conflict in
organizations may lead to

not share behavioral
preferences regarding their

stagnation, poor decisions, and joint action; or when they have

ineffectiveness. Managing
Conflict in Organizations is a
vigorous analysis of the
rational application of conflict
theory in organizations.
Conflict is inevitable among
humans. It is a natural
outcome of human interaction
that begins when two or more
social entities engage one
another while striving to attain
their own objectives.
Relationships among people or
organizations become
incompatible or inconsistent
when two or more of them

different attitudes, values,
beliefs, and skills. This book
examines these root causes of
organizational conflict and
offers constructive
perspectives on its
conseguences.

A First Look at
Communication Theory
Baker Books

This second edition of the
award-winning The SAGE
Handbook of Conflict
Communication emphasizes
constructive conflict

desire a similar resource that is management from a

in short supply; when they do
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communication perspective,

identifying the message as
the focus of conflict research
and practice. Editors John
G. Oetzel and Stella Ting-
Toomey, along with expert
researchers in the discipline,
have assembled in one
resource the knowledge
base of the field of conflict
communication; identified
the best theories, ideas, and
practices of conflict
communication; and
provided the opportunity for
scholars and practitioners to
link theoretical frameworks
and application tools.
Managing Conflict at
Organizational Interfaces
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Routledge

Kory Floyds approach to
interpersonal
communication stems from
his research area where he
studies the positive impact
of communication on our
health and well-being.
Interpersonal
Communication 2e shows
students how effective
interpersonal
communication can make
their lives better. With
careful consideration given
to the impact of computer-
mediated communication,
the program reflects the
rapid changes of the
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modern world that todays
students live and interact in,
and helps them understand

health-related quality of life

research or also called
patient-reported outcomes

and build interpersonal skills research. Since the 1960s

and choices for their
livesacademically,
personally, and
professionally.

Handbook of
Intercultural Training
Springer

The aim of this
encyclopedia is to provide
a comprehensive
reference work on
scientific and other
scholarly research on the
quality of life, including

two overlapping but fairly
distinct research
communities and traditions
have developed
concerning ideas about
the quality of life,
individually and
collectively, one with a
fairly narrow focus on
health-related issues and
one with a quite broad
focus. In many ways, the
central issues of these
fields have roots extending
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to the observations and
speculations of ancient
philosophers, creating a
continuous exploration by
diverse explorers in
diverse historic and
cultural circumstances
over several centuries of
the qualities of human
existence. What we have
not had so far is a single,
multidimensional
reference work connecting
the most salient and
important contributions to
the relevant fields. Entries
are organized
alphabetically and cover
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basic concepts, relatively
well established facts,
lawlike and causal
relations, theories,
methods, standardized
tests, biographic entries
on significant figures,
organizational profiles,
indicators and indexes of
qualities of individuals and
of communities of diverse
sizes, including rural
areas, towns, cities,
counties, provinces,
states, regions, countries

and groups of countries.
The SAGE Handbook of
Conflict Communication

WCB/McGraw-Hill

"...effectively fills a long-
standing void and will no doubt
be hailed as a much-needed
new addition to the literature...
This text very much
exemplifies the strength of Ho-
Won Jeong as a theorist and
one of the more prolific writers
in the larger peace and conflict
studies field... the final three
chapters on 'De-escalation
Dynamics' (which includes a
brief section on third party
intervention), on 'Conciliation
Strategies,' and especially the
one on 'Ending Conflict," which
provides a range of outcomes
beyond the usual focus on
third party intervention (read
mediation) epitomizes the
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value of this new text' - Journal analyze conflict in a literate and non-violent confrontation

of Peace Research '...an
awesome tour d'horizon of
modern war, violence, and
confrontation within and
between nations. lllustrating
via just about every conflict in
every corner of the world, the
author invokes an endless
array of insights and
interpretations, ranging from
the micro to the macro,
beautifully written in a

comprehensive way. A
valuable book for anyone
interested in a more
comprehensive understanding
of conflict, its sources, and its
deescalation and termination’ -
Janice Gross Stein, Belzberg
Professor of Conflict
Management, Director, Munk
Centre for International
Studies, University of Toronto
‘Jeong has successfully

seamless sequence of closely combined behavioral and
linked and discursive essays.' - structural analysis of the

Professor J. David Singer,

dynamics of social conflict.

University of Michigan 'Ho-Won This volume covers the

Jeong has written an
illuminatinbg analysis of the
dynamics of conflict. He lays
out the tools we have to
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multiple dimensions -
escalation, entrapment, de-
escalation, termination, and
resolution - both of violent and

between adversaries, as well
as the utility and limitations of
external intervention. For
students of the social sciences,
it should serve as an excellent
introduction to the complex
realities of social conflict.’ -
Milton Esman, John S. Knight
Professor of International
Studies, Emeritus, Cornell
University By examining the
dynamic forces which shape
and re-shape major conflicts,
this timely book provides
students with the knowledge
base needed to successfully
study conflict sources,
processes and
transformations. Broad in
focus, it addresses the multiple
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social, political and studies, conflict resolution,
psychological features central international security and

to understanding conflict international law.
situations and behaviour. A Power and Innocence
range of both recent and McGraw-Hill Humanities,

historical examples (including

the Arab-Israeli conflict, the Social Sciences & World

‘War on Terrorism', the Cold Languages

War, and the civil wars in Interpersonal Conflict
Sudan, former Yugoslavia and explains the key dynamics
Sri Lanka) are discussed, of personal conflicts that

illustrating the application of  \ya a1l face. Written for
concepts and theories courses such as

essential to the analysis of c afi q
inter-group, inter-state and ommunication an

intra-state conflict and conflict Conflict, Interpersonal
resolution in a wider context. ~ Conflict, Conflict
Understanding Conflict and Management, Conflict and
Conflict Analysis is key reading Negotiation, and Conflict
for SFUdemS of Internatlongl in Personal Relationships,
relations, peace and conflict
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this textbook examines the
central principles of
effective conflict
management in a wide
variety of
contexts--whether at home
or on the job. Its
combination of up-to-date
research and examples
gives students a
theoretical and practical
foundation in conflict
management. McGraw-Hill
Connect® is a subscription-
based learning service
accessible online through
your personal computer or
tablet. Choose this option
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if your instructor will
require Connect to be
used in the course. Your
subscription to Connect
includes the following:

show how you are our legacy are defined by how
performing on your we communicate through a

assignments and tips for ~ Universe of potentially

) T . deadlocked moments. Even
Improvement. e option with the best of intentions,

to purchase (for a small  many of us react automatically

SmartBook® - an adaptive fee) a print version of the and emotionally, making

digital version of the
course textbook that

personalizes your reading free shipping. Complete
experience based on how system requirements to

well you are learning the
content. « Access to your
instructor’'s homework
assignments, quizzes,

syllabus, notes, reminders, students.html

and other important files

book. This binder-ready, = communication blunders that

loose-leaf version includes take atoll on our professional
and personal lives. This

groundbreaking book offers a
sustainable alternative:

use Connect can be found concrete, tangible skills for a

here: http://www.mheducat wide range of communication
ion.com/highered/platform challenges that organizations

s/connect/training-support- and individuals face. Based on
35 years of international award-

winning research, it presents

Bridges Not Walls Harvard . . :
pragmatic models, including

Busin Review Pr . . .
for the course. « Progress PUSINESS revie ess how to raise delicate issues, to

dashboards that quickly
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Our impact, our influence, and . . .
convince without being
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overbearing, and to
constructively resolve conflict.
This refreshingly clear
approach features flexible
guidelines and progressive
steps to develop and sustain
strong positive relationships-
and, when necessary, to repair
damaged ones. The book
features real world examples
that offer glimpses of high-
functioning organizations and
people-all in one wise, funny,
accessible package. Book
jacket.

How Management
Teams Can Have a Good
Fight Interpersonal
Conflict

An introduction to the
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theory and practice of heart and soul of conflict,

conflict management. This providing unique insight into
text first describes the the emotional undercurrents
components and dynamics that too often sweep us out
of interpersonal conflict to sea. With vivid stories of
then the various strategies his closed-door sessions

for negotiation, bargaining Wlth warring polltlcal groups,
- disputing businesspeople,
and resolution.

and families in crisis, Daniel
Looseleaf for

_ Shapiro presents a
Interpersonal Conflict universally applicable
John Wiley & Sons

- i , method to successfully
One of the most |mporta”nt navigate conflict. A deep,
books of our modern era provocative book to reflect

—Amb. Jaime de Bourbon

: ) on and wrestle with, this
For anyone struggling with book can change your life.
conflict, this book can

n Be warned: This book is not
transform you. Negotiating

_ a quick fix. Real change
the Nonnggotlablg takes takes work. You will learn
you on a journey into the
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how to master five emotional discontent, this is just the
dynamics that can sabotage book we need to resolve
conflict in our own lives and
in the world around us.
Working Through Conflict
Kumarian Press

This unique anthology in
the field of interpersonal
communication comprises
both scholarly articles and
book chapters from the
disciplines of human
communication,
psychology, marriage and
family therapy, and

business.

Peoplemaking University of
Virginia Press

This book enhances the

conflict outside your
awareness: 1. Vertigo: How
can you avoid getting
emotionally consumed in
conflict? 2. Repetition
compulsion: How can you
stop repeating the same
conflicts again and again? 3.
Taboos: How can you
discuss sensitive issues at
the heart of the conflict? 4.
Assault on the sacred: What
should you do if your values
feel threatened? 5. Identity
politics: What can you do if
others use politics against
you? In our era of
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reader's opportunity for career
success by targeting
fundamental skills. Handling
Conflict will provide
foundations for effectively
dealing with criticism and
aggression in the workplace.
Covering topics such as
avoiding conflict, channeling
anger and giving/receiving
criticism, this is the perfect tool
for the experienced
professional, those re-entering
the workforce and those
beginning their careers.
Helping Couples Change
McGraw-Hill Education

This best selling text analyzes
the major communication
theories at a level appropriate
for both lower and upper level
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courses. The material is
presented in a coherent
manner and strikes a balance
between humanistic, scientific,
classical, and contemporary
theories. (In contrast to
previous editions--no theories
have been dropped.) Ethics
are covered throughout the
text. "A First Look at
Communication Theory" is the
most widely used textbook for
the communication theory
course.

Be Quiet, Be Heard Bantam
Ken Sande, author of the
bestselling classic The
Peacemaker, has long been a
trusted resource on the topic
of conflict resolution. In
Resolving Everyday Conflict,
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Sande distills his message to
the essentials, quickly
equipping readers with the
tools they need to bring peace
to their relationships. Everyone
encounters conflict--whether it
be with a coworker, family
member, friend, or complete
stranger. And yet we all desire
harmony in our relationships.
Resolving Everyday Conflict is
a practical, biblical, concise
guide to peacemaking in
everyday life that can turn
tumultuous relationships into
peaceful ones.
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