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Single-payer National Health Insurance Around the World
Cambridge University Press

This classic resource offers complete coverage of nursing case
management - from theoretical background and historical perspective
to practical applications and how the field is changing to meet the
challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout
the United States and abroad. Key topics include the impact of public
policy on health care; understanding the effects of health care
reimbursement and its application at the patient level; throughput and
capacity management; the impact of the revenue cycle; compliance
and regulatory issues; and principles needed to improve case
manager-client interaction. This helpful resource is designed to help
nurse case managers assess their organization's readiness for case
management, prepare and implement a plan to achieve necessary
improvements and evaluate the plan's success. Includes numerous
proven case management models currently being used in institutions
across the country Organized to take the nursing case manager on a
journey from the historical development of nursing case management
to the successful implementation of a case management program
Offers detailed guidance for planning, implementing, and evaluating a
case management program Outlines the planning process with
information on key topics such as analysis of the organization, the
role of the organization's members, selection criteria for new case
managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case
management program with information on ethical issues, technology,
compliance, and regulatory issues Addresses the evaluation
component of developing and implementing a case management
program by presenting information on outcomes, research,
documentation, continuous quality improvement, measuring cost
effectiveness, care continuum, and evidence-based practice Presents
acute care and community based models of case management
Highlights the evolution of collaborative models of case management,
addressing key elements of joint decision-making, shared
accountability, and interdisciplinary systems of care Addresses health
care delivery through case management and public policy by
presenting current legislative issues and their affect on both health
care reimbursement and the application of care at the patient level
Presents the insights, experiences, and advice of nursing
administrators who have researched and successfully implemented
nursing case management programs in various facilities A new
chapter, Telehealth Applications for Case Management, introduces
the concept of telehealth; provides examples of telehealth usage in
women's health, chronic disease management, and mental health;
and summarizes the evidence that supports telehealth and identifies
existing issues and challenges. Case Management: Life at the
Intersection of Margin and Mission, is a new chapter that highlights
strategies case managers and others can use to optimize their
organizations' financial outcomes while simultaneously improving
clinical outcomes for their patients. It emphasizes the work of case
managers in the financial arena of health care, including revenue
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cycle management. A new chapter, Maximizing Reimbursement
through Accurate Documentation and Coding, provides tips and
strategies on maximizing reimbursement by designing and
implementing programs focused on improving the physician's
documentation. Effective Management Tools for Case Management
Leaders: Strategy Maps and Balanced Scorecards, A Case Study is a
new chapter that discusses strategy maps and balanced scorecards
and their role in transforming an organization's mission and strategy
into a management system and a comprehensive set of performance
measures. Features updated information on HIPPA regulation (Health
Insurance Portability and Accountability Act), patient safety and
confidentiality issues, case management for Medicare patients,
Medicare legislation, and utilization management.

Hearing Before the Committee on the Judiciary, United States
Senate, One Hundred Eighth Congress, First Session, June 17,
2003 Oxford University Press

In accordance with today's practice environment in which patient
careis delivered by amultidisciplinary healthcare team,

L eadership Competencies for Clinical Managers focuses on the
wider scope of clinical leadership, addressing arange of different
clinical managers, including nurses, physical therapists, radiology
and laboratory managers, occupational therapists, and more. This
text carefully integrates theory, research, and practice and
discusses those leadership skills necessary to develop role
competency.

Law and the New Medical Marketplace Jones & Bartlett Learning
Today, with physician and hospital reimbursement being cut and tied
to quality incentives, physicians and health plans are revisiting the
concept of integration. Payers are demanding that the industry do
more with less without sacrificing quality of care. As a result, physicians
again find themselves integrating and aligning with hospitals that have
the resources they lack or must develop together. Written by an
acknowledged expert in the field of physician integration and managed
care contracting, Physician Integration & Alignment: IPA, PHO,
ACOs, and Beyond examines physician integration and alignment in
the current healthcare market. It outlines the common characteristics
of integrated groups and various organizational structures, and also
explains how you can avoid making the same mistakes of the past.
Filled with suggestions and ideas from successfully integrated practices,
the book: Identifies industry drivers for the resurgence of integrated
models and the need for aligned models Provides a look at the common
characteristics of integrated and aligned groups and how the
components can work together Discusses antitrust and other regulatory
concerns present when considering the right organizational and
management structure Offers time- and money-saving checklists,
lessons learned, models, and templates—saving you thousands of
dollars in consulting fees Maria K. Todd provides readers with the
vision and practical tools needed to organize their business entities in a
manner that will maximize economic clout and provide quality of care
for both the hospital and physician group. This much-needed resource
includes helpful insights on topics such as declining physician
reimbursement, declining margins, physician shortages, physician-
hospital competition, rising practice investment requirements, the
return to capitation as a payment mechanism, and recent changes in
the relationships between physicians and health systems. Maria
currently is the principle of the largest globally integrated health
delivery system in the world with over 6,000 hospitals and 85,000
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physicians spanning 95 countries. She has developed more than 200
integrated and aligned IPAs, PHOs, ACOs, MSOs and healthcare
clusters in her career.

Hospital Capacity Management Springer Science & Business Media

This is the first fundamental text to focus specifically on forensic vocational
rehabilitation, a field that is forecast to grow rapidly. Forensic vocational
rehabilitation consultants evaluate the vocational and rehabilitation needs of
individuals in an array of legal settings such as civil litigation, workersi
compensation, Social Security disability, and others. The text is unique in its
exploration of the vocational rehabilitation process from a biopsychosocial
perspective that views disability as a complex and multidimensional construct.
The book comprehensively describes the parameters and theoretical issues of
relevance in evaluating and developing opinions in forensically oriented matters.
It culls and synthesizes current peer-reviewed literature and research on this
private subspecialty practice area of rehabilitation counseling, including theories,
models, methods, procedures, and fundamental tenets of the field. Also
included is current information about the labor market, life care planning, and
professional identity, standards, and ethics. The text is designed for graduate and
postgraduate students in rehabilitation counseling and psychology as well as
practicing forensic vocational rehabilitation consultants and professionals
moving toward practice in this arena. Chapters are authored by noted scholars
or published practitioners in each subject area, and include an introduction to
the content area, discussion of key terminology and concepts, and a review of
the current and historical literature, with emphasis toward future research needs
and evidence-based practice. The book fulfills the requirement by the
Commission on Rehabilitation Education (CORE) for training in this subject
area at the graduate level for new certification or certification maintenance. Key
Features: Comprises the only foundational text to focus specifically on forensic
vocational rehabilitation Synthesizes peer-reviewed research into one
authoritative source Describes the role, function, and scope of practice of the
rehabilitation counselor in private forensic vocational rehabilitation practice
Fulfills CORE requirements for certification

Cir 38: Parts 0-17 Revised 7/04 McG aw Hill

Pr of essi onal

Lives at Risk identifies 20 nyths about health care
as delivered in countries that have national health
i nsurance. These nyths have gai ned the status of
fact in both the United States and abroad, even

t hough the evidence shows a far different reality.
The authors al so explore the political and econom c
climate of the health care system and offer
alternatives to the current health care public
pol i ci es.

Health Care Financing Review Ecri

| nt egrated care incorporates behavioral and

physi cal health services into prinmary care and
specialty nedical environnents. Integrated care
nodel s are patient-centered; delivered by teans of
medi cal professionals, utilize care coordination,
and a popul ati on-based approach. This book is
practical, office-based, and confortably accessible
to students, residents, faculty, and all nenta

heal th professionals, primary care and nedi cal

speci alists. W exam ne and reconmrend appl yi ng

col | aborative care and ot her existing nodels of
integrated care based on existing literature. Wen
there is no literature supporting a specific
approach, our experts offer their ideas and take an
aspi rational approach about how to manage and treat
speci fic behavioral disorder or problens W assune
the use of integrated teamstaffing including a
primary care or specialist provider(s), front desk
staff, medical assistant(s), nurse(s), nurse
practitioners, behavioral health specialist(s),

heal th coaches, consulting psychiatrist, and care
coordi nat or (s)/ manager (s).

From Essentials to Advanced Practice
Applications Code of Federal Regul ations

In two freestandi ng vol unes, Textbook of Neural
Repai r and Rehabilitation provides

conpr ehensi ve coverage of the science and
practice of neurological rehabilitation.
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Revi sed t hroughout, bringing the book fully up
to date, this volune, Mdica

Neur orehabilitation, can stand al one as a
clinical handbook for neurorehabilitation. It
covers the practical applications of the basic
science principles presented in Volune 1,
provides authoritative guidelines on the
managenent of disabling synptons, and descri bes
conprehensi ve rehabilitati on approaches for the
maj or categories of disabling neurol ogical

di sorders. New chapters have been added covering
genetics in neurorehabilitation, the
rehabilitation team and the econom cs of
neur ol ogi cal rehabilitation, and brain
stinulation, along wth nunmerous others.

Enphasi zing the integration of basic and
clinical know edge, this book and its conpanion
are edited and witten by leading internationa
authorities. Together they are an essenti al
resource for neuroscientists and provide a
foundation of the work of clinical

neur orehabilitation professionals.

The Ethos of Medicine in Postnbdern Anerica Jones &
Bartlett Learning

Ri sk managenent for health care institutions

i nvol ves the protection of the assets of the

organi zati ons, agencies, and individual providers
fromliability. A strategic approach can result in
significant cost savings. Ri sk Managenent in Health

Care Institutions: A Strategic Approach offers
governi ng boards, chief executive officers,

adm ni strators, and health profession students the
opportunity to organi ze and devi se a successf ul

ri sk managenent program Experts in risk managenent
have contri buted conprehensive, up-to-date

synt heses of relevant topics to assist with
practical risk nanagenent strategies.

Made in Anerica El sevier Health Sciences
The Code of Federal Regulations is a
codification of the general and pernmanent
rul es published in the Federal Register by
t he Executive departnents and agenci es of
the United States Federal Governnent.
Principles and Protocols Msby | ncorporated
Nursing informatics has a | ong history of
focusing on information managenent and
nurses have a long history of describing
their conputer use. However, based on the

t echni cal advances and through the ongoi ng
and consi stent changes in healthcare today,
we are now challenged to ook to the future
and hel p determ ne what nurses and

pati ents/consuners will need going forward.
Thi s book presents the proceedi ngs of the
Post Conference to the 13th Internati onal
Conference on Nursing Informatics, held in
Geneva, Switzerland, in June 2016. The thene
of the Post Conference is Forecasting

| nformati cs Conpetencies for Nurses in the
Future of Connected Health. This book

I ncl udes 25 chapters witten as part of the
Post Conference; a result of the

col | aborati on anong nursing informatics
experts fromresearch, education and
practice settings, from 18 countries, and
fromvarying | evels of expertise — those
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begi nning to forge new frontiers in connectedpolicymakers,

heal th and those who hel ped formthe
di sci pline. The book content will help
forecast and define the informatics
conpetencies for nurses in practice,
such, it wll also help outline the
requirements for informatics training in
nursing prograns around the world. The
content will aid in shaping the nursing
practice that will exist in our future of
connected health, when practice and
technology will be inextricably intertw ned.
The American Psychiatric Association Publishing
Text book of Substance Use Di sorder Treatnent Jones
& Bartlett Learning

Am d the ongoing changes in how health care is

adm ni stered and financed, prevention-oriented care
is acritical and cost-effective nethod for

i mprovi ng popul ati on health through primary care.
As the key figure in pronoting patients' health and
prevention of disease, the primary care provider
can play a major role in patient engagenent, self-
managenent, and behavi or change. Prevention
Practice in Primary Care systenmatically explores
state-of-the-art practical approaches to effective
prevention in primary care. Quided by theory and
evi dence, the book reviews approaches to risk
factor identification and nodification for the
maj or causes of nortality in adulthood, including
cancer, stroke, and cardi ovascul ar di sease. Topi cal
coverage in this book includes: t he practi cal
applications of genomcs and proteomcs to
personal i zing prevention - transformative
approaches to practice change, including the

pati ent-centered nmedi cal honme, academ c detailing,
and practice facilitation - Engagi ng self-
managenent and behavi or change using counseling
tools (goal setting, assessing the stage of change,
notivational interviewing, and the five A S)
Prevention Practice in Primary Care is a vital,
practical gui debook for the inplenentation of
evi dence- based prevention to inprove patient
health. Brief, sinple summaries and innovative
content nmake it book a val uable reference for
practitioners and students ali ke.

Prevention Practice in Primary Care Lexington
Books

Anmericans are accustoned to anecdotal evidence
of the health care crisis. Yet, personal or

| ocal stories do not provide a conprehensive
nati onwi de picture of our access to health
care. Now, this book offers the |ong-awaited
heal t h equi val ent of national economc

i ndi cators. This useful volune defines a set of
nati onal objectives and identifies

I ndi cators--neasures of utilization and

out conme- -t hat can "sense" when and where

probl ens occur in accessing specific health
care services. Using the indicators, the
comrittee presents significant conclusions
about the situation today, exam ning the

rel ati onshi ps between access to care and
factors such as incone, race, ethnic origin,
and | ocation. The commttee offers
recommendations to federal, state, and | ocal
agenci es for inproving data collection and
nonitoring. This highly readable and well -
organi zed volume will be essential for

and as

busy
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public health officials, insurance
conpani es, hospitals, physicians and nurses, and
i nterested individuals.

Case Managenent National Academ es Press

Hospi tal Capacity Managenent: |nsights and
Strategies details many of the key processes,
procedures, and adm nistrative realities that nmake
up the healthcare systemwe all encounter when we
visit the ED or the hospital. It wal ks through, in
detail, how these systens work, how they cane to be
this way, why they are set up as they are, and
then, in many cases, why and how they shoul d be

i nproved right now. Many exanples pulled fromthe
i felong experiences of the authors, published
studi es, and wel | -docunented case studies are

provi ded, both to illustrate and support argunents
for change. First and forenost, it is necessary to
remenber that the m ssion of our healthcare system
is to take care of patients. This has been
forgotten at tines, causing nany of the issues the
aut hors di scuss in the book including hospital
capacity managenent. This facet of healthcare
managenent is absolutely central to the success or
failure of a hospital, both in ternms of its
delivery of care and its ability to survive as an
institution. Poor hospital capacity managenent is a
root cause of long wait tines, overcrowdi ng, higher
error rates, poor communi cation, |ow satisfaction,
and a host of other commonly experienced probl ens.
It is inportant enough that when it is done well,

it can conpletely transforman entire hospital
system Hospital capacity managenent can be

descri bed as optimzing a hospital’s bed

avai lability to provide enough capacity for

efficient, error-free patient evaluation,
treatnment, and transfer to neet daily demand. A
hospital that excels at capacity managenent is easy

to spot: no lines of people waiting and no patients
in hallways or sitting around in chairs. These
hospitals don’t divert incom ng anbul ances to ot her
hospital s; they have excellent patient safety
records and efficiently nove patients through their
organi zation. They exist but are sadly in the
mnority of American hospitals. The vast majority
are instead forced to constantly react to their own
poor performance. This often results in the
bui | di ng of bigger and bigger institutions, which,

i nstead of nmanagi ng capacity, sinply create nore
space in which to msmanage it. These institutions
are failing to resolve the true stunbling blocks to
excel l ent patient care, many of which you may have
experienced firsthand in your own visit to your
hospital. It is the hope of the authors that this
book will provide a better understanding of the
heal t hcare delivery system
Medi cal Quality Managenent:
Practice Springer

These gui delines clearly address current
trends and controversies prevalent in
critical care nursing and are designed to
assi st in decision-nmaking on the part of the
critical care unit. The book incorporates
excel | ent background i nformation on

pat hophysi ol ogy, |l ength of stay, and new

t echni ques i n managenent, assessnent, and

I nterventi ons.

Forecasting Informatics Conpetencies for Nurses
in the Future of Connected Health PMPH USA
Usi ng sanple adm nistrative and clinical
protocols that any hospital can use, this book

Theory and
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gives a detailed account of how to set up and
run an observation unit and reviews all nedical
conditions in which observati on nedi ci ne may be
beneficial. In addition to clinical topics such
as i nproving patient outcones and avoi di ng
readm ssions, it also includes practical topics
such as design, staffing, and daily operations;
fiscal aspects, such as coding, billing, and

rei mbursenent; regulatory concerns, such as

al i gni ng case managenent and utilization review
W th observation; nursing considerations; and
nore. The future of observation medicine, and
how it can hel p solve the healthcare crisis from
costs to access, is also discussed. Although
based on US practices, this book is also
applicable to an international audience,
contains instructions for inplenenting
observation in any setting or locale and in any
type of hospital or other appropriate facility.
Returning to Wirk Medical Quality

Managenent: Theory and Practice

Preceded by A case manager's study guide /
Deni se Fattorusso, Canpion Quin. 4th ed.
c2013.

Congr essi onal Record Springer Publishing Conpany

As the healthcare environnent changes, the need for
out cones- based tre atnment pl anni ng becones even
nmore critical. This book guides the reade r through
current outcones-based research as it pertains to
surgery. First, it gives a conplete overview of

t he practice of evidence-based s urgery (EBS), with
topi cs such as treatnent planning, policy issues, a
nd ethical issues. Then it gives practical, step-by-
step advice on the nethodol ogy of EBS, with
chapters on study design, outcomes neasures,

adj ustnents for conplications and conorbidities,
cost, and data sourc es. Last, it publishes the
results of nunerous respected EBS studies.

Rights Cone to M nd Jones & Bartlett
Publ i shers

The Congressional Record is the official
record of the proceedi ngs and debates of the
United States Congress. It is published
daily when Congress is in session. The
Congressi onal Record began publication in
1873. Debates for sessions prior to 1873 are
recorded in The Debates and Proceedings in
the Congress of the United States
(1789-1824), the Register of Debates in
Congress (1824-1837), and the Congressional
d obe (1833-1873)

Evi dence-based Surgery Lippincott Wllianms &
W | ki ns

Vol unme 2 of the Textbook of Neural Repair
and Rehabilitation stands al one as a

clinical handbook for neurorehabilitation.
Geriatric Energency Medicine National Academ es
Press

A Conprehensive, Practical Text on Effectively
Runni ng an Energency Departnment Energency
Departnent Managenent is a real-world, pragmatic
gui de designed to hel p energency depart nment
managers efficiently handl e the many conpl ex issues
that arise in this challenging clinica
environnent. Witten by professionals who have
spent their entire careers in the service of
energency departnent patients, this unique text

and
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delivers practica

solutions to virtually any
problem that may arise in running an energency
departnment or acute care center. COVWPLETE, EXPERT
COVERAGE OF EVERY | MPORTANT MANAGEMENT TOPI C

I NCLUDI NG Leadership Principles Operations
Informatics Quality and Service Finance

Rei mbur senent Contracts Legal and Regul atory |ssues
Mal practi ce Human Resources Energency Depart nent
Managenent offers the gui dance and expertise
required to deliver consistent, rapid, high-quality
care. It is the single-best resource available to
hel p you navigate the | eadership chall enges that
arise daily in the energency departnent.
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