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A Grammar of Mishnaic Hebrew Pearson support units (4-5) and option units (10-12)

Education

A thoroughly accessible and engaging
workbook-style text, ideal for al NVQ
students, including Foundation Modern
Apprentices. Mechanical Engineering:
Level 2 NVQ isapractical and interactive
engineering book, written by practicing
lecturers and designed for college students
and Foundation Modern Apprentices. A
highly readable text is supported by
numerous assignments provided to build up
aportfolio of evidence. Designed so that
students can complete the blanks this book
can be used as evidence for assessment
purposes and as an essential reference guide
for their subsequent employment. This book
covers the mandatory units (1-3), general
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required to deliver afull NVQ programme.
Key Skills activities are also provided at the
relevant points through the book.
Mechanical Engineering: NVQ2 isanew
single-volume text for the new Performing
Engineering Operations NVQs from EMTA
and City & Guilds updated and expanded
from David Salmon's popular NV Q titles:
NV Q Engineering Manufacture: Mandatory
Units NV Q Engineering: Mechanical Option
Units

Level 5 Diploma in Leadership for Health and
Social Care 2nd Edition John Wiley & Sons
Reflect on how best practice can be managed
in care settings, develop your leadership skills
and achieve your career goals with this new
edition of Level 5 Diploma in Leadership for
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Health and Social Care. This new edition of
Level 5 Diploma in Leadership for Health and
Social Care has been fully updated to reflect the
changes to the structure of the qualification.
Covering all of the mandatory units in an easy-
to-follow and thorough manner, this book is
perfect for anyone looking to progress in their
management career and for existing care setting
managers as an invaluable reference guide.
-Covers all the information in the qualification
thoroughly and in an easy to follow manner
with a new and updated design. -Updated to
match the Level 5 qualification’s integration
into the higher apprenticeship programme
including the new 'undertake a research project’
unit. -Encourage learners to think more about
the theory aspect of the qualification and how it
is applied in the workplace with 'In Practice’
features. -Explore and understand the different
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methods of assessment and how to prepare using

relevant activities.

Human Resource Management for the
Hospitality and Tourism Industries
Routledge

This booklet provides guidance for those
who have any involvement with the
operation and management of health and
safety in swimming pools: primarily pool
owners (including local authority clients),
pool operators (including management
contractors), architects, engineers,
designers, manufacturers and
constructors. Aspects of this guidance
will also apply to pool hirers. Its aim is to
provide guidance on the risks associated
with swimming pool operation and the
precautions which may be taken to help
achieve a safer environment for people
who use swimming pools and employees
who work at them. The revision brings
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the guidance up to date with changes in
health and safety law and new
developments in relation to equipment,
facilities and supervision arrangements.
Guidance Note 3: Inspection & Testing How

to Books Limited

Health and Social Care Answers Booklet -
Pass Your NVQ and Diploma Level 2 Level 3
Level 5 in Health and Social Care. ERR:
EMPLOYMENT RIGHTS AND
RESPONSIBILITIES Answers in this Booklet
may help to pass Your NVQ and Diploma
Level 2 Level 3 Level 5

Ethnicity and Gender at Work Policy
Press

This thesis contributes to one of the
most criticized, devalued and yet highly
frequent linguistic phenomena in post-
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colonial urban Sri Lanka: Sinhala-
English CM. In answering the main
research question of this thesis, this
treatise seeks to provide an adequate
account of mixed constructions
prevalent in the Sinhala-English bilingual
corpus within the framework proposed in
Muysken’s (2000) CM typology.

What Works? Hachette UK

Human Resource Management for the
Hospitality and Tourism Industries takes
an integrated look at HRM policies and
practices in the tourism and hospitality
industries. Utilising existing human
resource management (HRM) theory
and practice, it contextualises it to the
tourism and hospitality industries by
looking at the specific employment
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practices of these industries, such as strategies in the industry: the ‘cafeteria
how to manage tour reps or working in  award’ approach, minimum wage and
the airline industry. It initially sets the tipping Human Resource Management

scene with a broad review of the for the Hospitality and Tourism
evidence of HRM practice within the Industries is illustrated throughout with
tourism and hospitality industries. both examples of best practice for
Having identified the broader picture, the prescriptive teaching and discussion,
text then begin to focus much more and international case studies to
explicitly on a variety of HR policies and exercise problem solving techniques
practices such as: ¢ recruitment and and contextualise learning. It
selection: the effects of ICT, skills incorporates a user friendly layout and

required specific for the industry and the includes pedagogic features such as:
nature of advertising ¢ legislation and chapter outlines and objectives, HRM in
equal opportunities: illegal discrimination practice — boxed examples, reflective
and managing diversity ¢ staff health review questions, web links’ discussion
and welfare: violence in the workplace, questions and further reading.

working time directives, smoking and Accompanying the text are online
alcohol and drug misuse ¢ remuneration supplementary lecturer materials
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including downloadable figures from the complex assessment contexts in which

book, PowerPoint slides, further cases
and extra exercises and points for

discussion.

Sinhala-English Code-mixing in Sri Lanka
Hayden Books

Throughout higher education assessment is
changing, driven by increased class size,
changing curricula and the need to support
students better. At the same time assessment
regulations and external quality assurance
demands are constraining assessment
options, driven by worries about standards,
reliability and plagiarism. Innovative
Assessment in Higher Education explores the
difficulty of changing assessment in
sometimes unhelpful contexts. Topics
discussed include: problems with traditional
assessment methods rationales behind
different kinds of innovation in assessment
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teachers attempt to innovate innovation in
assessment within a range of academic
settings theoretical and empirical support for
innovations within higher education. More than
a ‘how to do it" manual, this book offers a
unigue mix of useful pragmatism and
scholarship. A vital resource for higher
education teachers and their educational
advisors, it provides a fundamental analysis of
the role and purpose of assessment and how
change can be managed without compromising
standards.

The City & Guilds Textbook Level 3 Diploma in
Adult Care for the Lead Adult Care Worker
Apprenticeship Routledge

Fundamentals of Health at Work is an
engaging re-assessment of workplace health,
with particular emphasis on the neglected
issues of the social context of the working
environment and the impact on individuals of
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their workplaces. In looking at the historical
context of the subject and at the concepts of
health and illness, a selective series of
thoughts emerge linking history, organizational
development and health improvement. This
text is comprehensive and unique in its multi-
disciplinary analysis. It explores workplace
health from its theoretical foundations and
draws together the themes of occupational
medicine, health and safety, workplace health
development and occupational health.
Working to Rule: The Damaging
Economics of UK Employment
Regulation Elsevier

Customer Service: Career Success
through Customer Loyalty, 5e provides
a systematic process for building
service skills that all business people
need. Presented in a friendly,
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conversational manner, the text is filled
with examples that demonstrate the link
between service skills and career
achievement. This edition is reorganized
So it is easy to see how key concepts fit
together. New information is included on
internal customers, emerging
technologies, and stress-reducing
techniques. Throughout the text, there is
an emphasis on transforming good
service intentions into a workable plan
that exceeds customer expectations and

creates loyalty and success.

Commercial Management for Shipmasters
Routledge

Written as a tutorial to explore and understand
the power of R for machine learning. This
practical guide that covers all of the need to
know topics in a very systematic way. For
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each machine learning approach, each step in Facilities Manager's Desk Reference is an

the process is detailed, from preparing the data invaluable resource covering all the

for analysis to evaluating the results. These principal facility management (FM)

steps will build the knowledge you need to services. The author—a noted facilities

apply them to your own data science management expert—provides the

tasks.Intended for those who want to learn how . . ,
information needed to ensure compliance

to use R's machine learning capabilities and ¢ (] to deli tunities t
gain insight from your data. Perhaps you 0 current faws, 1o de |yer oppor unities to
¢ adopt new ways of using built

already know a bit about machine learning, bu | ) ) _
have never used R; or perhaps you know a environments, and to identify creative ways
little R but are new to machine learning. In to reduce operational occupancy costs,
either case, this book will get you up and while maintaining appropriate and

running quickly. It would be helpful to have a bit productive working environment standards.
of familiarity with basic programming concepts, The third edition is fully updated and written

but no prior experience is required. in an approachable and concise format. It is
Communication for Business Hodder comprehensive in scope, the author
Education covering both hard and soft facilities

A practical guide to the principle services  management issues. Since the first edition
of facilities management, revised and was published it has become a first point of
updated The updated third edition of reference for busy facilities managers,
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saving them time by providing access to the Mechanics of Materials 2 CRC Press

information needed to ensure the safe,
effective and efficient running of any
facilities function. This important book: Has
been fully updated, reviewing the essential
data covering the principal FM services Is
highly practical, ideal for the busy FM
practitioner Presents information on legal
compliance issues, the development of
strategic policies, tactical best practices,
and much more Is a time-saving resource
that brings together essential, useful, and
practical FM information in one handy
volume; Written for students and
professional facilities managers, Facilities
Manager's Desk Reference is designed as
a practical resource that offers FMs

Clear, step-by-step guidance on how to
attain the Health and Social Care Level 3
Diploma with an assessment-focussed
approach.

Health, Safety and Environment Test
John Wiley & Sons

One of the most important subjects for
any student of engineering or materials
to master is the behaviour of materials
and structures under load. The way in
which they react to applied forces, the
deflections resulting and the stresses
and strains set up in the bodies
concerned are all vital considerations
when designing a mechanical

assistance in finding solutions to the myriad component such that it will not fail under

demands of the job.
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predicted load during its service
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lifetime.Building upon the fundamentals difficulty as the principles are enlarged
established in the introductory volume  upon. In addition, each chapter

Mechanics of Materials 1, this book concludes with an extensive selection of
extends the scope of material covered problems for solution by the student,
into more complex areas such as mostly examination questions from
unsymmetrical bending, loading and professional and academic bodies,
deflection of struts, rings, discs, which are graded according to difficulty
cylinders plates, diaphragms and thin ~ and furnished with answers at the end.
walled sections. There is a hew The S-100 Bus Handbook Routledge

treatment of the Finite Element Method The construction industry has not had a
of analysis, and more advanced topics 900d record on health and safety and
such as contact and residual stresses.  faces tough legal and financial penalties for
stress concentrations, fatigue, creep and Préaches of the law. This book provides a
fracture are also covered. Each chapter unique resource for all those who construct

. ' : or procure the construction of projects of all
contains a summary of the essential ) . ) :

. . sizes and in all countries and for clients

formulae which are developed in the

who need to keep abreast of their own and
chapter, and a large number of worked  yheir contractors' responsibilities. It gives

examples which progress in level of practical guidance on best practice,
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including: measuring performance and
recording information developing a safety
policy and method statements assessing
risk training and understanding people the
basics of the construction/environment
interface The book addresses several
topics not found in other reference works,
discussing techniques of health and safety
and basic environmental management as
applied to the industry. It uniquely provides
50 quick reference guides setting out
solutions to common problems. These
include falls, manual and mechanical
handling, work with asbestos and noise. It
also summarises the main UK legal
requirements on construction safety and
health and includes a number of useful
checklists and model forms. Written by a
very experienced health and safety
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practitioner, who is also author of the highly
successful IOSH book Principles of Health
and Safety at Work, this book will be
welcomed by all responsible for health and
safety. It will also provide an excellent text
for the NEBOSH (National Examination
Board in Occupational Safety and Health)
Construction Safety and Health national
certificate.

Time Management and Personal
Development Longman

Employment regulation has been growing
rapidly. This has not exclusively, or even
mainly, come from the European Union.
Recent UK governments have added such
significant new measures as the National
Living Wage, workplace pensions and the
Apprenticeship Levy. The costs of such
regulation are frequently assumed — by
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both advocates and opponents — to fall on  with detailed analysis of the troublesome
business profits. This isn’'t so, except in the effects of various interventions. The author
very short run. They are instead transferred argues for a fundamental rethink. Some

in part to consumers, but mainly to basic labour market regulation may still be
employees themselves. Mandated benefits necessary, but far less than we currently
— longer holidays or extended maternity have.

leave — mean reduced pay growth and Success Intermediate Hachette UK
fewer job opportunities. Anti-discrimination Develop best practice and improve your
laws lead to fewer openings for leadership skills with this textbook, published

disadvantaged groups, while employment in association with City and Guilds for the new
protection legislation worsens job prospects kﬂevel 0 D|p|otr?a QdL(T?gershlp an? .

for the young. Excessive regulation acts as _B?J?Ggfor&enreﬁénsivue un?:lfr:tzergilncacl)??ﬁe

a barrier to entry, shielding incumbents and P g

. he f ) : ) knowledge and skills required for the Level 5
deterring the foundation of new enterprises. , aification, with detailed coverage of all

Altempts to restrict new types of mandatory units -Apply theoretical aspects of
employment in the ‘gig’ economy are the Diploma in the workplace, with the 'In
counterproductive, serving ‘insiders’ at the Practice’ feature -Build confidence reviewing
expense of ‘outsiders’. This book and evaluating practice in Adult Care settings

combines a history of employment laws with 'Reflect On It' activities, and examples of
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reflective accounts -Prepare a strong portfolio, standards.

with advice and activities on how to use
evidence most effectively -Extend knowledge
and understanding with access to popular
optional units available online

Principles of Construction Safety Pearson
Education

Excel in Adult Care with the ideal companion
for the Level 3 Diploma, published in

(www.hoddereducation.co.uk/adultcareextras) - gssociation with City & Guilds and written by

Fully updated to match the Level 5
gualification's integration into the higher
apprenticeship programme including the new

expert author in Health and Social Care, Maria
Ferreiro Peteiro. -Enhance your portfolio with
key advice and activities linked to assessment

'undertake a research project’ unit The easy-to- criteria, making it easier to demonstrate your

follow design makes this an invaluable

knowledge and skills. -Manage the demands

reference guide for anyone looking to progress of your course with assessment criteria

their management career in Adult Care.
Business and Administration
Routledge

Covering both core and option units,
with an accompanying CD-ROM
containing further IT units, this full-

translated into simple, everyday language and
practical guidance. -Understand what it means
to reflect on practice with 'Reflect on it'
activities, and guidance on how to write your
own reflective accounts. -Learn the core
values of care, compassion, competence,
communication, courage and commitment

colour candidate handbook matches the required as an Adult Care worker. -Summarise

NVQ Business and Administration

Page 13/14

and check your understanding with
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'‘Knowledge, Skills, Behaviours' tables at the
end of each learning outcome. -Successfully
apply Adult Care theory in the workplace using
real-world case studies to guide you. -Expand
your learning with access to popular optional
units available online.

Health and Social Care - Diploma Candidate
Handbook Collins Educational

Using an international approach, this book
demonstrates the way that the intersection of
gendered and ethnic identities operate at work
and home. It provides an authoritative account
of ethnicity and gender at work, and the
theoretical underpinning explanations.
Innovative Assessment in Higher
Education Springer

"With the ongoing institutionalization of
culture-related programs in military
Services, the availability of regional and
culture-specific education and training, as
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well as opportunities for building language

skills, have improved dramatically since the
early 2000s. Equipping military personnel
with culture general concepts and skills
arose through ad hoc coordination among
social scientists and military personnel
starting around 2006. The intent was-and is-
to complement the regional, culture-
specific, and language approaches already
in place or being developed. Culture
general concepts and skills help make
learning about a new area easier, enhance
personnel's ability to apply regional and
culture-specific knowledge, and improve
their ability to interact and operate
effectively in culturally complex situations"--
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