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How to Open a Financially
Successful Pizza & Sub
Restaurant Simon and
Schuster

Written for SIT50416 Diploma
of Hospitality Management,
Hospitality Management, 4e
covers all 13 core units plus
seven electives. Each chapter
is written to a unit of
competency and maintains the
volume of learning of previous
editions, with relevant and
easy-to-understand
information including
Australian examples and
references. Structured in three
parts, the text covers the
knowledge and skills required
of frontline supervisors,
managerial topics, and
business strategy content. The
‘Industry viewpoint’ at the start
of each chapter introduces
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students to current issues and you stop to think about it, each

themes in the hospitality
industry, and numerous
pedagogical features,
examples and illustrations
have been included throughout
the text to help students
engage with the material and
extend their understanding.
Each chapter includes
activities for discussion and
debate, with assessment
activities requiring the
understanding, application and
analysis of case studies. Each
section concludes with an
integrated case study and
weblinks to useful industry
resources.

Brewery Operations Manual
Entrepreneur Press

This book is a must for all owners
and managers who plan to open a
restaurant in the future. It is a guide
to staff training regarding proper
service, attitude, language and
knowledge.

Food & Beverage Service
Training Manual With 225
SOP AuthorHouse

This book isn” t just about
being in business; it" s about
the business of being. But when
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of us is like a small business.
Successful business owners
implement strategies that
improve their prospects for
success. Similarly, as human
beings, it serves us well to
implement guiding principles
that inspire us to live our
purpose and reach our goals.
The rich ganache filling that
flows through the center of this
book is the story of La
Mandarine Bleue, a delicious
depiction of how nine
individuals used twelve steps of
a business plan to find their
vocation and undergo a
transformation (with some
French recipes thrown in for
good measure). From a business
plan and metrics to mission and
goals with everything
between—investors, clients and
customers, marketing strategies,
and goodwill
development—this book clearly
maps how to create personal
transformation at the
intersection of business and
spirituality. Merging the
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language of business and self-
help, The Business of Being will
teach you how to enhance

“ profitability” —body, mind,
and spirit.

Opening a Restaurant Or
Other Food Business Starter
Kit CRC Press

Continuously changing
customer and market
requirements have become a
dominating factor in today’s
global business environment.
Enterprises have to take smart
decisions and execute fast.
Innovation and agility become
key success factors. Process
excellence is the glue that
brings everything together. The
Management of Process
Excellence (MPE) has become
amain enabler of High
Performance. It leads to a
functioning "Real-Time
Enterprise”. MPE links
strategy with people and
technology, like Service-
Oriented Architectures (SOA)
or Web 2.0. Knowledge assets,
such as Process Reference
Models, increase productivity.
Emergent Processes and Inter-
enterprise Collaboration are
addressed specifically. MPE
delivers Process Governance
for large organizations as well
asfor small and medium
enterprises. The book
addresses executives and
managers as well as educators
and students.

Distribution Data Guide
Oxford University Press,
USA

How to Thrive in the
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Restaurant Business is

one of the most
comprehensive
independent and cost-
effective guides for
people considering
opening a restaurant. It
provides details on every
aspect with facts,
examples and even humor
to help the reader better
understand the challenges
on the road to
profitability, success and
enjoying restaurant
business ownership.
Purchase includes access
to FREE document
resources files The book
differs from others in
many ways, including
each chapter starting with
a list of What-To-Do and
What-Not-To-Do in order
to focus on positive
results and avoid the
mistakes of countless
others that resulted
business-ending
distractions. It also
addresses a key subject
often overlooked by
others: Loss Prevention:
How to detect theft and
stop it. Easy to
understand chapters on: -
Developing a Solid Brand:
Customer attachment to
your business -
Restaurant Service
Types: Table, Counter
and Drive Thru - Menu
Presentation:
Organization for profit -
Marketing:
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Traditional/untraditional

methods, managing
reviews and more - Team
Members: Hiring,
compensation, managing
staff - Catering:
proposals, menus,
equipment, staff -
Beverage Service:
Certifications, tracking,
portioning - Loss
Prevention: Facts,
cash/food schemes and
how to catch them -
Equipment:
Considerations - Security
for your customers,
employees, business -
Organization: Formation,
payroll, taxes, insurance,
licenses - Location:
Considerations -
Financial, business plan,
tracking performance,
investors - Construction,
plans, contractors,
infrastructure - Inventory
methods - Suppliers,
deliveries, credit -
Kitchen menu
development, food costs,
portioning, ingredients,
etc. - Sanitation/Safety:
Health department
interaction, dishwashing
equipment, chemicals -
Wasted Foods & Supplies
- Recycling: Handling,
donations, oils, foods,
containers - Cleaning:
garbage, receptacles,
equipment - Services:
Community, non-profits,
etc. - And over 350 links
to related products &
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services NOTE: The
eBook is the only version
that contains active links
- paperback versions
don't. Restaurants have
one of the highest failure
rates of any industry.
This book was written
specifically to reduce that
statistic by thoroughly
educating and
empowering the reader to
make the best decisions,
whether that''s to open a
restaurant or avoid the
industry altogether. In
either case, the goal is to
save the reader money,
time and stress. FREE
ACCESS TO
DOCUMENTS. The book
provides a link for free
access to an extensive
list of supporting
documents including: -
Spreadsheets for
projecting profit/loss -
Planning and tracking
spreadsheets - Employee
manual, NDA, drug
testing waiver, training
material, warning form, ad
sample, interview
questions, harassment
policy - Check Lists for
catering, cleaning, food
logs, temperatures -
Drawer balancing
instructions, form,
expense reports, daily
labor - Company
formation, commercial
lease, loan agreement -
Catering proposal, press
release, email sheet - And
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more Testimonials "This
book is an indispensable
resource for anyone
thinking about opening a
restaurant. The author
has assembled a
restaurant "toolbox"
brimming with easy to
understand yet
remarkably thorough
advice. | was amazed to
find not only the volume
of content but the quality
and attention to detail of
each section. Much like
having a team of experts
on staff for the
restaurateur without the
expense of having the
team!” Dave Wolfgram -
Restaurant Executive SF
Bay Area "l was

completely ignorant about

the restaurant business. |
kept searching online for
so long and then found
the How to Thrive in the
Restaurant Business
book. It is exactly what |
was looking for and
needed to move forward!
Thank you so much for
such an amazing book."
Esraa Alraghy, Houston,
TX - Opening a New
Restaurant in a Shopping
Mall Food Court

H.R. 717, H.R. 745,
H.R. 1207 John Wiley
& Sons

This book is the only
up-to-date book of its
kind that will provide an
introduction to
franchising, its pros and
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cons, and other aspects
pertinent to restaurant
franchises. It is the only
guide to franchising
written exclusively for
food service
professionals and is an
indispensable resource
for anyone wishing to
break into one of
today’ s most dynamic
service industries.
Since the late 1800s,
when the idea was first
conceived, the
restaurant franchise has
become a worldwide
phenomenon.
Opportunities abound
for restaurateurs and
food service
professionals with the
know-how to dive into
and stay afloat in the
growing, ever-changing
sea of franchise
operations. With the
help of vignettes and
case histories, this
completely updated new
edition to Restaurant
Franchising explains
operate a successful
franchise, from
developing a winning
franchise concept to
demystifying the legal
intricacies of franchise
agreements. Topics
include: What is
franchising? Franchising
pros and cons Selecting
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the franchise that fits
your style and goals
Finding financial
backing Understanding
franchise agreements
State franchise rules
and regulations
Developing healthy
franchisor/franchisee
relationships

sources for further
information are also
provided. At the end of

each chapter within this

book, there is a case
study, for which
discussion questions
are listed. Possible
topics for class
assignments and field

hospitality industry:
customers demand not
only personal and
innovative tourism
products and services,
but also cost-effective
ones. Enterprises have
the option to meet the
former demand by
offering authentic

International franchising studies are suggested in products and services
the instructor’ s manual.while the latter could be

Unconventional
franchises This book is
suitable for classroom
use, and an
accompanying online
instructor’ s manual is
available as a teaching
resource for

In addition, almost 200
PowerPoint slides are
provided for each
chapter. Overall this
manual is designed to
provide teaching aids
that will help in making

instructors. It includes a lectures a more

template of a syllabus
to fit one semester
within an academic
calendar, and each
chapter’ s contents are
highlighted starting with
the chapter’ s
objectives. Objectives
are designed so that
after reading and
studying each chapter,
the student should be
able to complete
specific knowledge
components. Key
teaching elements and
points are listed for
each chapter, with
special emphasis on
definitions and
terminology.
References and other
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productive, interactive,
and interesting learning
experience for
students. Readers will
get practical, first-hand
information that will be
extremely useful to

achieved through
standardization.
Although it seems ideal
to combine both
concepts, they
seemingly contradict
each other leading to
suppliers facing an auth
enticity-standardization
paradox. The authors
identify, analyze, and
provide solutions for
this authenticity-
standardization paradox
based on a series of

hospitality academicians case studies of
and students, as well as restaurants in China.

corporations that are
franchisors and other
related restaurant

This book will be of
interest to scholars,
business owners, and

corporations. It will be a consultants.

valuable book for
entrepreneurs and
those interested in
owning a franchise.
Secrets to a Successful
Business! Springer
Nature

This book explores the
paradox of the
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Alternatives for

Lowering Costs and
Covering the Uninsured

. Hearing Before the
Committee on Small

Business and
Entrepreneurship,
United States Senate,
One Hundred Ninth
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Congress, First Session, practical implications of and food preparation,
April 20, 2005 Atlantic the topics and concepts tracking inventory and

Publishing Company
CCH's California

discussed, making it a
great tool for reference,

Income Tax Manual is a review and staff

comprehensive, single-
source guide to income
taxes for individuals,

training on California
Income taxation.
Important state tax

businesses, and estates issues, such as nexus,

and trusts in California.

It provides clear,
straightforward
guidance on complex
issues and provides
numerous examples,
tips and suggestions to
illustrate how to apply
the California income
tax law to taxpayer
situations. The author,
Kathleen Wright, is a
well-known California
practitioner, CPE
presenter and
Professor at California
State University at

allocation and
apportionment, and
unitary group reporting
(including combined
reporting) all get
substantial treatment in
the book and special
consideration is given
to California rules that
differ from federal rules
throughout this

extensive manual.
Hearings Before the
Subcommittee on Consumer
Protection and Finance of
the Committee on
Interstate and Foreign
Commerce, House of

Fullerton. This annually-Representatives, Ninety-

published resource is
thoroughly tested and
modified by classroom,

fifth Congress, First
Session, on H.R. 5016 and
H.R. 9144 ... September 16
and 23, 1977 Xlibris

CPE and consulting use Corporation

feedback. The book
describes and reflects
new income tax
developments, with an
in-depth focus on the
problem of conformity.
California Income Tax
Manual is presented in

Whether you are a new
restaurant or an existing
restaurant, the restaurant
training manual will be the
perfect guide to train your
management and staff
members. This guide
covers all aspects of
restaurant management and

easy-to-read and easy- operations. This training
to-understand language manual goes into detail on

and it focuses on the
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how to provide top notch
customer service, kitchen
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sales, managing food and
labor cost, how to be
prepared for emergencies
and daily restaurant
operations. Use different
sections in this manual to
train cooks, prep cooks,
dishwashers, servers,
greeters, bartenders and
barbacks. We recommend
using the entire manual to
train managers since they
need to know all the areas
in the restaurant. The
information in this manual
has been used in many
successful restaurants. The
material in this manual was
created by individuals who
worked in the restaurant
industry and know how to
create a thriving business
with exceptional customer
service.The manual includes
the following management
topics:* Orientation *
Sexual Harassment * Open
Door Policy * Minor Laws *
What Makes a Great
Manager?* Manager Job
Description * Hiring and
Termination Procedures *
Interviewing and Hiring
Process * Application and
Hiring * Do's and Don'ts of
Hiring * Interviewing
Process *
Suspending/Terminating
Employees * The Manager's
Walk-through and Figure
Eights * Opening/Closing
Manager Responsibilities *
Opening Manager
Responsibilities * Closing
Manager Responsibilities *
Restaurant Pre-Shift Alley
Rally * Call Outs *
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Communication Skills * How percent of all restaurants.

to Read Body Language *
The Customer's Eyes *
How to Prevent Guest
Complaints * Guest
Recovery * Restaurant
Safety * Flow of Food *
Food Safety & Allergens *
Time & Temperature *
Food Borne lliness * Cash
Procedures & Bank
Deposits * Manager
Computer Functions *
Bookkeeping * Management
Cash Register Audits *
Management Safe Fund
Audits * Management
Perpetual Inventory Audit *
Labor and Food Cost
Awareness * Food Cost
Awareness & Inventory *
Food Cost Awareness &
Theft * Food Cost
Awareness & Preventive
Measures * Restaurant
Prime Cost * Restaurant
Emergency Procedures *
Refrigerator Units / Freezer
Units Procedures *
Robberies * Fires *
Responsibility of
Owner/Employer
Marketing Information
Guide Routledge

The explosive growth of
the pizza and sub shops
across the country has
been phenomenal. Take a
look at these stats:
Americans eat
approximately 100 acres of
pizza each day, or about
350 slices per second.
Pizza is a $32+ billion per
year industry. Pizza
restaurant growth
continues to outpace
overall restaurant growth.
Pizzerias represent 17
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concerns, sales and

Pizza accounts for more that marketing techniques,

10 percent of all food pricing formulas, learn how
service sales. Here is the  to set up computer systems
manual you need to cash in to save time and money,

on this highly profitable learn how to hire and keep a
segment of the food service qualified professional staff,
industry. This new book is a new IRS tip-reporting
comprehensive and detailed requirements, managing and
study of the business side training employees,

of the restaurant. This generate high-profile public
superb manual should be relations and publicity, learn
studied by anyone low-cost internal marketing
investigating the ideas, low and no-cost ways
opportunities of opening a  to satisfy customers and
pizza or sub restaurant. It  build sales, and learn how to
will arm you with keep bringing customers
everything you need back, accounting &
including sample business  bookkeeping procedures,
forms, leases, and auditing, successful
contracts; worksheets and budgeting and profit
checklists for planning, planning development, as
opening, and running day-to-well as thousands of great
day operations; sample tips and useful guidelines.
menus; inventory lists; The manual delivers

plans and layouts; and literally hundreds of

dozens of other valuable, innovative ways
time-saving tools of the demonstrated to streamline
trade that no restaurant your business. Learn new
entrepreneur should be ways to make your

without. While providing operation run smoother and
detailed instruction and increase performance. Shut
examples, the author leads down waste, reduce costs,
you through finding a and increase profits. In
location that will bring addition operators will
success, learn how to draw appreciate this valuable

up a winning business plan resource and reference in
(The companion CD-ROM their daily activities and as
has the actual pizza a source of ready-to-use
restaurant business plan forms, web sites, operating
that you can use in MS and cost cutting ideas, and
Word), basic cost-control mathematical formulas that
systems, profitable menu can be easily applied to
planning, successful kitchen their operations. The
management, equipment Companion CD Rom

layout and planning, food contains all the forms in the
safety and HACCP, book as well as a sample
successful beverage business plan you can adapt
management, legal for your business. The
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companion CD-ROM is
included with the print
version of this book;

however is not available for

download with the
electronic version. It may
be obtained separately by
contacting Atlantic
Publishing Group at
sales@atlantic-pub.com
Atlantic Publishing is a
small, independent
publishing company based
in Ocala, Florida. Founded
over twenty years ago in
the company president s
garage, Atlantic Publishing
has grown to become a

renowned resource for non-

fiction books. Today, over
450 titles are in print
covering subjects such as
small business, healthy

living, management, finance,

careers, and real estate.
Atlantic Publishing prides
itself on producing award
winning, high-quality
manuals that give readers
up-to-date, pertinent
information, real-world

examples, and case studies

with expert advice. Every

book has resources, contact

information, and web sites
of the products or
companies discussed.
Proceedings of ICSADL
2021 Free Press
Franchise Your Growth

Expert franchise consultant

Mark Siebert delivers the
ultimate how-to guide to
employing the greatest
growth strategy
ever—franchising. Siebert
tells you what to expect,
how to move forward, and

avoid costly mistakes as he
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imparts decades of
experience, insights, and
practical advice to help
grow your business
exponentially through
franchising. Learn how to:
Evaluate your existing
businesses for
franchisability Identify the
advantages and

production, including
preventive controls.
This handbook assists
certification candidates
in preparing for the
ASQ Certified Food
Safety and Quality
Auditor (CFSQA)

) ______examination. Its
disadvantages of franchising
Develop a business plan for chapters CO\_/€I’ the
growth on steroids Evaluate HACCP audit and
legal risk, obtain necessary auditor, preventive
documents, and protect principles, and quality
intellectual property Create z5s5yrance analytical

marketi_ng plans, build_ lead tools. The updated

generation, and branding for ..

a new franchise Cultivate fourth edition also

the franchisee-franchisor ~ includes: ¢ The history

relationship of primitive and modern

Global Cases on food preservation

Hospitality Industry methods, including the

Law Journal Press introduction of HACCP
methods « The

Federal regulatory
evolution of

agencies have
embraced Hazard prerequisite programs,
Analysis Critical such as chemical and
Control Point (HACCP) microbiological controls
as the most effective  The importance of
method to offer farm-to- other food system
table food safety and support programs, such
quality in the United as product traceability
States—but it is and recall, facility
important to look design, and
beyond HACCP. The environmental control
ASQ Certified Food and monitoring °
Safety and Quality Preliminary tasks for
Auditor (CFSQA) developing a HACCP
Handbook serves asa plan
baseline of knowledge Realities and Remedies,
for auditors of food Forms Volume She Writes
. Press
safety and quality Two highly successful
systems that covers

veterans in the restaurant
other aspects of food industry offer surefire tips
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to lower the risks of failure,
avoid the common pitfalls,
and make day-to-day
operations smooth and
profitable. Highlights of this
practical handbook ----
menus: samples, special
promotions, and charts and
instructions to determine
price for profit; -- food
production: techniques for
controlling food production,
charts, sample records, and
avoiding production
problems; -- controlling
costs: sound purchasing

Session, June 16, 2004 technologies and

Createspace
Independent Publishing
Platform

A Simon & Schuster
eBook. Simon &
Schuster has a great
book for every reader.
How to Buy a Franchise
or Franchise Your Own
Business CCH

For more than 40 years,
Computerworld has been
the leading source of

policies an good storage and technology news and
handling practices; -- health information for I'T

and environmental issues:
keeping up with
governmental guidelines on
environmental regulations
and on dealing with food
borne illnesses.The authors
cover every detail of
running a restaurant.
Franchising, catering,
changes in meat grading,
labor management, cocktail
lounge operations,
computerized techniques in
accounting, bookkeeping,
and seating and much more
are all covered at length.
Restaurant owners and
managers will surely find
The Complete Restaurant
Management Guide
invaluable.

Hearing Before the
Subcommittee on
Benefits of the
Committee on
Veterans' Affairs
House of
Representatives, One
Hundred Eighth
Congress, Second
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influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com),
twice-monthly
publication, focused
conference series and
custom research form the
hub of the world's largest
global IT media network.
Socio-economic
Systems: Paradigms for
the Future Restaurant
Training Manual

This book is reflective
of a science-based
vision of the future
development paradigm
of economic and social
systems. It deals with
the digitization as the
technological basis for
the future development
of economic and social
systems and presents a
review of
groundbreaking
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prospects for their
application. The specific
character of the
industry and prospects
for the application of
digital technologies in
business are analyzed.
A rationale is provided
for future prospects for
the sustainable
development of
economic and social
systems in a digital
economy. The authors
determine the process
of the formation and
development of the
information-oriented
society, social and
educational aspects of
the digitization, as well
as the institutional
framework of the digital
future of social and
economic systems. The
book combines the best
works following the
results of the 12th
International Research-
to-Practice Conference
“ Artificial Intelligence:
Anthropogenic Nature
vs. Social Origin” that
was held by the
Institute of Scientific
Communications (ISC)
in cooperation with the
Siberian Federal
University and the
Krasnoyarsk Regional
Fund of support of
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scientific and
scientific— technical
activities on 5- 7
December 2019, in
Krasnoyarsk, Russia, as
well as following the
results of the 3rd
International Research-
to-Practice Conference
“ Economic and Social
Systems: Paradigms for
the Future” that was
held by the ISC in
cooperation with the
Pyatigorsk State
University on 5—- 6
February 2020. The
target audience of the
book consists of
representatives of the
academic community
concerned with the
future prospects for the
development of
economic and social
systems, as well as
economic agents
engaged in the
digitization of business
processes, and
representatives of
public agencies
regulating the
development of
business systems for
their progressivity,
sustainability and
competitiveness.

How to Start a
Restaurant Business
from Scratch Lulu.com
Get a comprehensive
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research-based look at from experts around the

real life hospitality
iIndustry issues from
leaders in the field
Global Cases on
Hospitality Industry is a
comprehensive
examination into
hospitality issues
around the world. This
detailed look at the
industry’ s dynamics
uses an international
perspective that
provides reader
understanding by
spanning several
strategic and functional
areas in management
practices. Leading
academics, trainers, and
consultants from around

world. This book
explains both the
positive and negative
impact of certain real
life policy and
management decisions
In various aspects of
the industry. This text
discusses topics such
as marketing, human
resources, strategy,
entrepreneurship, the
use of technology, and
ethics, using inside
looks into different
hospitality and travel
and tourism companies.
The book includes
numerous figures and
tables to clearly
illustrate research data.

the globe offer research-Topics in Global Cases

based perspectives on
real life issues in this
competitive industry.
This important text
extensively explores
various aspects of the
industry from both
Asian and Western
countries, providing
iImportant insights into
policymaking, research,
consulting, and
teaching. Global Cases
on Hospitality Industry
presents extensively-
researched illustrative
case studies and
accounts of revealing
management practices
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on Hospitality Industry
include: consumer
marketing research
price promotions
consumer behaviors bed
and breakfast
expectation analysis
assessment of service
quality company
organizational structure
labor productivity
human resource issues
franchise restaurants
impact around the world
tour operator strategies
similarity of problems
between the hospitality
and tourism industries
heritage tourism
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societal effects of
tourism development
ethical challenges and
much more! Global
Cases on Hospitality
Industry is essential
reading for hospitality
management educators,
students, trainers, and
researchers in services

management.

The Complete Restaurant
Management Guide IGlI
Global

To produce and sell a
simple hamburger requires
the purchase of 11 different
products and 13 separate
functions to complete the
project. Think about it. You
purchase some raw meat,
cook the meat until done,
toast bread product, add
produce; lettuce, sliced
tomatoes, onions, pickles,
put on condiments, salt,
pepper, mayo, mustard, and
ketchup. Put all of these
various parts into this one
product, deliver the product
to a consumer on your
premises and receive
immediate compensation;

“ one hamburger, five
dollars, please.” Thatin a
nutshell is the food
industry, unique. Being a
unique business it requires
a unique individual to
become and remain
successful in this business.
A successful operator
needs skills in purchasing,
manufacturing, staff
management, sales,
accounting, creativity, to
name a few requirements
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and talents an operator of a just as a builder won't begin

restaurant should possess.
What about you? Why are
you interested in being
involved in the restaurant
business?

Soul Purpose In and Out of
the Workplace Routledge
Book & CD-ROM.
Restaurants are one of the
most frequently started
small businesses, yet have
one of the highest failure
rates. A business plan
precisely defines your
business, identifies your
goals, and serves as your
firm's resume. The basic
components include a
current and proforma
balance sheet, an income
statement, and a cash flow
analysis. It helps you
allocate resources
properly, handle
unforeseen complications,
and make good business
decisions. Because it
provides specific and
organised information about
your company and how you
will repay borrowed money,
a good business plan is a
crucial part of any loan
application. Additionally, it
informs personnel,
suppliers, and others about
your operations and goals.
Despite the critical
importance of a business
plan, many entrepreneurs
drag their feet when it
comes to preparing a
written document. They
argue that their
marketplace changes too
fast for a business plan to
be useful or that they just
don't have enough time. But
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construction without a
blueprint, eager business
owners shouldn't rush into
new ventures without a
business plan. The CD-ROM
will cover the following
subjects: Elements of a
Business Plan, Cover sheet
,Statement of purpose, The
Business, Description of
The Restaurant, Marketing,
Competition, Operating
procedures, Personnel,
Business insurance,
Financial Data, Loan
applications, Capital
equipment and supply list,
Balance sheet, Breakeven
analysis, Pro-forma income
projections (profit & loss
statements), Three-year
summary, Detail by month,
first year, Detail by
quarters, second and third
years, Assumptions upon
which projections were
based, Pro-forma cash flow,
Supporting Documents, For
franchised businesses, a
copy of franchise contract
and all, supporting
documents provided by the
franchisor, Copy of
proposed lease or purchase
agreement for building
space, Copy of licenses and
other legal documents, Copy
of resumes of all principals,
Copies of letters of intent
from suppliers, etc. A new
study from The Ohio State
University has found the
restaurant industry failure
rate between 1996 and
1999 to be between 57-61
percent over three years.
Don't be a statistic on the
wrong side, plan now for
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success with this new book well as domestic (U.S.)

and CD-Rom package. franchising and licensing,
Restaurant Chains in it comprehensively
China Springer covers the strategic,
Annotation. For more legal, financial, and

than a decade, this book  operational aspects of

has been the definitive these complex but highly
guide to franchises and  profitable business

licensing programs. In structures.
this third edition, author
and prominent attorney
Andrew J. Sherman
expands his in-depth
coverage to include
international franchising
initiatives. In addition,
every chapter has been
thoroughly updated to
reflect new information
on market
responsiveness,
compliance, and other
key issues. The result is
a truly global reference
that will prove
indispensable to
companies and
entrepreneurs alike. If
you're involved in any
aspect of franchising and
licensing, you can't afford
to be without the latest
edition of this book. It
became the industry
standard immediately
upon its original
publication, opening up
enticing opportunities for
entrepreneurs as well as
presenting new strategic
options for corporations.
Now the third edition
gives it truly global
reach. Expanded to
include international as
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