Risk Crisis And Security Management
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Butterworth-Heinemann

Crisis Management at the Speed of the Internet provides
security executives and practitioners with an overview of the
potentially harmful impact of social media communication on
corporate reputation. Within minutes, the online consumer
community can propel a company into an image crisis, brand
damage, and a financial disaster—even if the viral information
isn’ t factual. It is critical that an organization respond quickly
and decisively to crises in online media. The report explores
examples of companies that have experienced this kind of
impact, and describes practical, strategic methods for
mitigating and resolving a crisis, including cross-functional
team readiness and internal communications training. It is a
valuable resource for any security professional working to
create or improve an existing corporate crisis management

policy. Crisis Management at the Speed of the Internet is a part

of Elsevier’ s Security Executive Council Risk Management
Portfolio, a collection of real world solutions and "how-to"
guidelines that equip executives, practitioners, and educators
with proven information for successful security and risk
management programs. Provides security executives and
practitioners with an overview of the potentially harmful
impact of social media communication on corporate reputation
Cites examples of companies that have experienced this kind
of threat and describes the successes or failures of their
responses Describes practical, strategic methods for mitigating
and resolving a crisis

PSI Handbook of Business Security Routledge

Each industry faces unique human resource management
challenges and opportunities and in shipping these include a
global labour market and global unionism, long periods spent at
sea, and health and safety issues resulting from a variety of risks.
This book explores all the key aspects of human resource
management in the shipping industry and how they specifically
relate to the shipping workforce. The book also discusses the
practices and issues associated with recruitment, training and
development, and retention of personnel and knowledge in the
shipping industry. In addition, the book addresses the human
resource management challenges faced by the industry, including
achieving work— life balance, maintaining employee health and
wellbeing, managing risk and crisis, and applying knowledge
management principles. With case studies in chapters exploring
how the principles have been put into practice in the real world
and discussion questions to prompt further enquiry, this book will
be of great interest to students and academics of maritime studies

Page 1/5

and human resource management more broadly as well as
professionals in the shipping industry.

Risk, Crisis and Security Managenent Wrld
Scientific Publishing Conpany

Aware that a single crisis event can
devastate their business, managers nust be
prepared for the worst from an expansive
array of threats. The Routl edge Conpanion to
Ri sk, Crisis and Security in Business
conprises a professional and scholarly
collection of work in this critical field.

Ri sks cone in many varieties, and there is a
grow ng concern for organi zations to respond
to the chall enge. Busi nesses can be severely
| npacted by natural and man-nmade di sasters

i ncl udi ng: fl oods, earthquakes, tsunam,
environnental threats, terrorism supply
chai n risks, pandem cs, and white-coll ar
crime. An organization’s resilience is
dependent not only on their own system
security and infrastructure, but also on the
wi der infrastructure providing health and
safety, utilities, transportation, and
conmmuni cati on. Devel opnents in risk security
and managenent know edge offer a path
towards resilience and recovery through
effective | eadership in crisis situations.
The grow ng body of knowl edge in research
and net hodol ogies is a basis for decisions
to saf eguard people and assets, and to
ensure the survivability of an organization
froma crisis. Not only can busi nesses
beconme nore secure through risk managenent,
but an effective programcan also facilitate
I nnovati on and afford new opportunities.
Wth chapters witten by an international

sel ection of |eading experts, this book
fills a crucial gap in our current know edge
of risk, crisis and security in business by
exploring a broad spectrumof topics in the
field. Edited by a gl obally-recognized

expert on risk, this book is a vital
reference for researchers, professionals and
students with an interest in current

schol arship in this expandi ng discipline.
Cooperation in the Face of Emergencies Springer

Terrorism, natural disasters, or hazardous materials threaten the
viability for all types of businesses. With an eye toward business
scale, scope, and diversity, Business Continuity Planning: Increasing
Workplace Resilience to Disasters, addresses a range of potential
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businesses from home-based to large corporations in the face of these and Security Management: Protecting People and Sites Worldwide.

threats, including the worldwide COVID-19 pandemic. Information on
business continuity planning is easy to find but can be difficult to work
through. Terminology, required content, and planning barriers often
prevent progress. This volume solves such problems by guiding
readers, step-by-step, through such actions as identifying hazards and
assessing risks, writing critical functions, forming teams, and
encouraging stakeholder participation. In essence, this volume serves
as a business continuity planning coach for people new to the process
or seeking to strengthen and deepen their ongoing efforts. By
engaging stakeholders in a business continuity planning process,
businesses can protect employees, customers, and their financial

In aworld concerned with global terrorism, instability of emerging
markets, and hazardous commercial operations, this book shines
as arelevant and timely text with a plan you can easily apply to
your organization. Find a series of strategic to granular level
policies, systems, and concepts which identify and address risk,
enabling business to occur in a manner which best protects you
and your company.

Public Inquiries, Policy Learning, and the Threat of Future Crises

Rothstein Publishing
Risk, Crisis and Security ManagementJohn Wiley & Sons Incorporated

stability. Coupled with examples from recent disasters, planners will be Concepts and Applications John Wiley & Sons

able to inspire and involve stakeholders in creating a more resilient
workplace. Designed for both educators and practitioners, Business
Continuity Planning: Increasing Workplace Resilience to Disasters
walks users through how to understand and execute the essential
steps of business continuity planning. Presents evidence-based best
practices coupled with standard operating procedures for business
continuity planning in a stepwise, user-oriented manner Includes
numerous examples and case studies bringing the ideas and

Managing Risk and Information Security: Protect to Enable, an ApressOpen
title, describes the changing risk environment and why a fresh approach to
information security is needed. Because amost every aspect of an enterprise
is now dependent on technology, the focus of IT security must shift from
locking down assets to enabling the business while managing and surviving
risk. This compact book discusses business risk from a broader perspective,
including privacy and regulatory considerations. It describes the increasing
number of threats and vulnerabilities, but also offers strategies for

procedures to life Provides user-friendly materials and resources, such yq g oping solutions. These include discussions of how enterprises can take

as templated worksheets, checklists, and procedures with clear

advantage of new and emerging technol ogies—such as social media and the

instructions, making the volume engaging and immediately operational huge proliferation of Internet-enabled devices—while minimizing risk. With

Risk and Security Management Greenwood Publishing Group

Uniting the best of Michael Fagel and Jennifer Hesterman's books in
the fields of homeland security and emergency management, the
editors of this volume present the prevailing issues affecting the
homeland security community today. Many natural and man-made
threats can impact our communities—but these well-known and highly
respected authors create order from fear, guiding the reader through
risk assessment, mitigation strategies, community EOC planning, and
hardening measures based upon real-life examples, case studies, and
current research in the practice. Asterrorist attacks and natural
disasters continue to rock the world, Soft Targets and Crisis
Management emphasizes the vulnerability of soft targets like schools,
churches, and hospitals, and presents the methodol ogy necessary to
respond and recover in the event of acrisisin those arenas. Features:
Based on ASIS award-winning texts Provides a multi-faceted |ook at
crisis management principles Offers community-specific examples for
diverse locales and threat centers Includes up-to-date case studies on
soft target attacks from around the world A must-read for security,
emergency management, and criminal justice professionals, Soft
Targets and Crisis Management: What Emergency Planners and
Security Professionals Need to Know isacrucial text for practitioners
seeking to make the world a safer place for others.

The Routledge Companion to Risk, Crisis and Emergency Management
Charles C Thomas Publisher

Risk is an enduring theme of modern life. It permeates the political,
economic and environmental domains. Some risks are unavoidable. Others
are not. Innovative Thinking in Risk, Crisis, and Disaster Management
provides ideas and action plansfor risk, crisis, and disaster management in a
risk society, based on late-modern approaches such as technological
citizenship; delegated authority; and exploitation of ‘lay' knowledge. Written
in an accessible style, with technical terms defined and explained, it offers
genuinely original thinking that will be of interest to academics, students,
and commentators. Primarily though, it will be of value to practitionersin the
emergency services, industry and commerce, and to planners and policy
makers at national and local government level. The book deals with issues of
civil safety and security. It covers management of socio-technical risks and
hazards; environmental risk; social and economic impacts of ICT; and risk
perception. In addition it touches upon terrorism; public order; emergency
responding; high risk technologies; energy supply; climate change; natural
disasters; and employment-related issues-all within asocial context that
prioritises risk reduction. The problems we face in the twenty-first century
are not intractable. All we need isalittle less dogma and alittle more
imagination.

Challenges, Risks, and Strategies CABI

Learn to measure risk and develop a plan to protect employees

and company interests by applying the advice and tools in Risk
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ApressOpen, content is freely available through multiple online distribution
channels and electronic formats with the goal of disseminating professionally
edited and technically reviewed content to the worldwide community. Here
are some of the responses from reviewers of this exceptiona work:
“Managing Risk and Information Security is a perceptive, balanced, and
often thought-provoking exploration of evolving information risk and
security challenges within a business context. Harkins clearly connects the
needed, but often-overlooked linkage and dialog between the business and
technical worlds and offers actionable strategies. The book contains eye-
opening security insights that are easily understood, even by the curious
layman.” Fred Wettling, Bechtel Fellow, IS& T Ethics & Compliance
Officer, Bechtel “As disruptive technology innovations and escal ating cyber
threats continue to create enormous information security challenges,
Managing Risk and Information Security: Protect to Enable provides a much-
needed perspective. This book compels information security professionals to
think differently about concepts of risk management in order to be more
effective. The specific and practical guidance offers afast-track formulafor
developing information security strategies which are lock-step with business
priorities.” Laura Robinson, Principal, Robinson Insight Chair, Security for
Business Innovation Council (SBIC) Program Director, Executive Security
Action Forum (ESAF) “The mandate of the information security function is
being completely rewritten. Unfortunately most heads of security haven't
picked up on the change, impeding their companies’ agility and ability to
innovate. This book makes the case for why security needs to change, and
shows how to get started. It will be regarded as marking the turning point in
information security for yearsto come.” Dr. Jeremy Bergsman, Practice
Manager, CEB “The world we are responsible to protect is changing
dramatically and at an accelerating pace. Technology is pervasivein virtually
every aspect of our lives. Clouds, virtualization and mobile are redefining
computing — and they are just the beginning of what isto come. Y our
security perimeter is defined by wherever your information and people
happen to be. We are attacked by professional adversaries who are better
funded than we will ever be. We in the information security profession must
change as dramatically as the environment we protect. We need new skills
and new strategies to do our jobs effectively. We literally need to change the
way we think. Written by one of the best in the business, Managing Risk and
Information Security challenges traditional security theory with clear
examples of the need for change. It also provides expert advice on how to
dramatically increase the success of your security strategy and methods —
from dealing with the misperception of risk to how to become a Z-shaped
CISO. Managing Risk and Information Security is the ultimate treatise on
how to deliver effective security to the world we livein for the next 10 years.
It is absolute must reading for anyone in our profession —and should be on
the desk of every CISO in the world.” Dave Cullinane, CISSP CEO Security
Starfish, LLC “In this overview, Malcolm Harkins delivers an insightful
survey of the trends, threats, and tactics shaping information risk and
security. From regulatory compliance to psychology to the changing threat
context, thiswork provides a compelling introduction to an important topic
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and trains helpful attention on the effects of changing technology and
management practices.” Dr. Mariano-Florentino Cuéllar Professor, Stanford
Law School Co-Director, Stanford Center for International Security and
Cooperation (CISAC), Stanford University “Malcolm Harkins getsit. In his
new book Malcolm outlines the major forces changing the information
security risk landscape from a big picture perspective, and then goes on to
offer effective methods of managing that risk from a practitioner's viewpoint.
The combination makes this book unique and a must read for anyone
interested in I T risk." Dennis Devlin AVP, Information Security and
Compliance, The George Washington University “Managing Risk and
Information Security is the first-to-read, must-read book on information
security for C-Suite executives. It is accessible, understandable and
actionable. No sky-is-falling scare tactics, no techno-babble — just straight
talk about a critically important subject. Thereis no better primer on the
economics, ergonomics and psycho-behaviourals of security than this.”
Thornton May, Futurist, Executive Director & Dean, IT Leadership Academy
“Managing Risk and Information Security isawake-up call for information
security executives and aray of light for business leaders. It equips
organizations with the knowledge required to transform their security
programs from a“culture of no” to one focused on agility, value and
competitiveness. Unlike other publications, Malcolm provides clear and
immediately applicable solutions to optimally balance the frequently
opposing needs of risk reduction and business growth. This book should be
required reading for anyone currently serving in, or seeking to achieve, the
role of Chief Information Security Officer.” Jamil Farshchi, Senior Business
Leader of Strategic Planning and Initiatives, VISA “For too many years,
business and security — either real or imagined —were at odds. In Managing
Risk and Information Security: Protect to Enable, you get what you expect —
real life practical ways to break logjams, have security actually enable
business, and marries security architecture and business architecture. Why
this book? It's written by a practitioner, and not just any practitioner, one of
the leading minds in Security today.” John Stewart, Chief Security Officer,
Cisco “This book is an invaluable guide to help security professionals address
risk in new ways in this alarmingly fast changing environment. Packed with
examples which makesiit a pleasure to read, the book captures practical ways
aforward thinking CISO can turn information security into a competitive
advantage for their business. This book provides a new framework for
managing risk in an entertaining and thought provoking way. This will
change the way security professionals work with their business leaders, and
help get products to market faster. The 6 irrefutable laws of information
security should be on a stone plague on the desk of every security
professional.” Steven Proctor, VP, Audit & Risk Management, Flextronics
Under pinning the Risk of Technology I nnovation |Gl Global
Thisbook hastwo aims. Firgt, it shows how risk, crisis and security,
may be linked in an organisational context. Second, it reviewsthe role
of simulation and gaming in responding to these phenomena. 1ssues of
risk management are implicit in every debate about how social services
such as health, transport and public safety are to be managed, and how
corporate activity isto be regulated. This book informs that debate by
considering the relationships between risk and security. Includes case
studies such as the Kings Cross underground disaster, September 11,
Hong Kong race track fire, and Arthur Anderson and the London
ambulance computer failure.

The Routledge Companion to Risk, Crisisand Security in Business CRC
Press

Terrorism and Homeland Security: An Introduction with Applications
provides a comprehensive introduction to the problem of terrorism and to its
solution, Homeland Security. In addition to its extensive treatment of
terrorism, the book describes public and private sector counterterrorism as
well as all hazards emergency management. It presents national, state, and
local perspectives and up-to-date information, including the reorganization of
the Department of Homeland Security, the renewed Patriot Act, and
intelligence reform. This book covers awide range of issues, including such
topics as the effectiveness of terrorism; weapons of mass destruction;
privatization of counterterrorism; and wars of globalization. Learning
objectives and key terms outline chapter content and highlight important
topics. Scenarios are placed at the beginning of each chapter to explain
concepts and relate theory to practice. The book includes Reality Check
sections and critical thinking boxes to help the reader to formulate alternative
perspectives on issues and events in order to seek creative and improved
solutions to problems. At the end of each chapter are discussion questions
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that reinforce content and provide an opportunity for the reader to review,
synthesize, and debate the key issues; applications that use assessment center
and red team techniques to help the student develop analytical and decision-
making skillsin the context of understanding the mindset and planning
processes of terrorist; and web links that provide direction for additional
resources, information, and research. This book's primary market are students
attending community college homeland security programs, as well as state,
federal, and private security training programs. Its secondary market are
professionals of the Department of Homeland Security and security
professionals belonging to ASIS. Learning objectives and key terms outline
chapter content and highlight important topics. Scenarios are placed at the
beginning of each chapter to explain concepts and relate theory to practice.
"Reality Check" sections and critical thinking boxes help the reader to
formul ate alternative perspectives on issues and eventsin order to seek
creative and improved solutions to problems. Discussion questions at the end
of each chapter reinforce content and provide an opportunity for the reader to
review, synthesize, and debate the key issues. Web links at the end of each
chapter provide direction for additional resources, information, and research.
Handbook of Disaster Risk Reduction & Management |OS Press
Continuous improvements in emerging economies have created more
opportunities for industrialization and rapid growth. This not only leads
to higher standards in accounting and security regulations, but it
increases the overall marketing efficiency. Promotional Strategies and
New Service Opportunities in Emerging Economiesis a key resource
in the field of service marketing and promotions, service innovations,
and branding in developing countries. Highlighting multidisciplinary
studies on self-service technol ogies, sustainable consumption, and
customer relation management, this publication is an ideal reference
source for policy makers, academicians, practitioners, researchers,
students, marketers, and government officials actively involved in the
services industry.

Business Continuity and Risk Management John Wiley & Sons
Travellers today face many challenges from risk and safety issues. Focusing

in particular on risk and safety issues faced by visitors to holy sites, this book
looks at the unique challenges raised, where annual religious festivals are
commemorated with mass gatherings lasting for days and large crowds
require detailed disaster management plans. Beginning with a general section
on risk management, covering areas such as disaster management, terrorism,
crime and security, the book then delves deeper into specific issues and
challenges. It reviews important topics such as understanding the behaviour
of crowds, how to perform arisk assessment for a sacred space, and
travelling in what some would regard as an increasingly hostile world.
Mitigating risk at mass gathering events and festivalsis an area that still
needs further research, but this book brings together current thought and
provides a valuable reference for those studying religion, tourism and events,
aswell as event organizers, emergency and hospital services, and local
authorities.

Managing Human Resour cesin the Shipping Industry Apress
Now published in its Third Edition, Principles of Strategic
Management by Tony Morden is a proven textbook that offers a
comprehensive introduction to the study and practice of strategic
management. This new edition covers the fundamental s of
strategic analysis and planning, strategy formulation, strategic
choice, and strategy implementation. It contains new material on
leadership and corporate governance, and on the strategic
management of time, risk, and performance. Thereisanew
chapter on the key issue of crisis and business continuity
management. The book retains the strong international flavour of
Its predecessors. The book is constructed in sharply focused Parts
and Chapters. The text is then broken down into accessible
Sections. The presentation is clear and reader-friendly. Principles
of Strategic Management isideal for use on undergraduate,
conversion masters, and MBA courses in business and
management. Its reader-friendly approach also makesit suitable
for block-release type courses, distance-learning programmes, self-
directed study, in-company training, and continuing personal
professional development.

Corporate Security in the Asia-Pacific Region Risk, Crisis and Security
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Management

Terrorism is not the only threat that causes the emergence of crises. The so-
called ‘crisification’ of our security environment also seemsto be rising due
to many other factors. Such an environment is generating many crises related
to politico-military conflicts, natural disasters, infectious diseases,
information disruptions, ethnic or religious violence and others. Many of
these crises are completely or nearly completely unexpected and have a
strong effect on the security of individual people, states and the international
community. ‘Crisis' has become the key word instead of ‘war’. The
awareness of thisis partially driven by the growing role of electronic media,
bringing negative news and reports to nearly all homes, and partially by
objective technical factors that allow the fast escalation of local crisesto the
international level. Globalization therefore has a strong subjective and
objective impact on the understanding of security.

Soft Targets and Crisis Management Routledge

Corporate Security Management provides practical advice on
efficiently and effectively protecting an organization's processes,
tangible and intangibl e assets, and people. The book merges business
and security perspectives to help transform this often conflicted
relationship into a successful and sustainable partnership. It combines
security doctrine, business priorities, and best practices to uniquely
answer the Who, What, Where, Why, When and How of corporate
security. Corporate Security Management explores the diverse
structures of security organizationsin different industries. It shows the
crucial corporate security competencies needed and demonstrates how
they blend with the competencies of the entire organization. This book
shows how to identify, understand, evaluate and anticipate the specific
risks that threaten enterprises and how to design successful protection
strategies against them. It guides readersin developing a systematic
approach to assessing, analyzing, planning, quantifying,
administrating, and measuring the security function. Addresses the
often opposing obj ectives between the security department and the rest
of the business concerning risk, protection, outsourcing, and more
Shows security managers how to develop business acumenin a
corporate security environment Analyzes the management and
communication skills needed for the corporate security manager
Focuses on simplicity, logic and creativity instead of security
technology Shows the true challenges of performing security in a profit-
oriented environment, suggesting ways to successfully overcome them
Illustrates the numerous security approaches and requirementsin a
wide variety of industries Includes case studies, glossary, chapter
objectives, discussion questions and exercises

A Strategic Guide Springer Science & Business Media

Historically, security managers have tended to be sourced from either
the armed forces or law enforcement. But the increasing complexity of
the organisations employing them, along with the technologies
employed by them, isforcing an evolution and expansion of therole,
and security managers must meet this challenge in order to succeed in
their field and protect the assets of their employers. Risk management,
crisis management, continuity management, strategic business
operations, data security, 1T, and business communications al fall
under the purview of the security manager. This book isaguide to
meeting those challenges, providing the security manager with the
essential skill set and knowledge base to meet the challenges faced in
contemporary, international, or tech-oriented businesses. It coversthe
basics of strategy, risk, and technology from the perspective of the
security manager, focussing only on the 'need to know'. The reader will
benefit from an understanding of how risk management aligns its
functional aims with the strategic goals and operations of the
organisation. This essential book supports professional vocational
accreditation and qualifications, such as the Chartered Security
Professional (CSyP) or Certified Protection Professional (CPP), and
advises on pathways to higher education qualifications in the fields of
security and risk management. It isideal for any risk manager looking
to further their training and development, as well as being
complementary for risk and security management programs with a
focus on practice.

Data Breaches Gower Publishing, Ltd.
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This book provides international perspective for those studying or

working in the security domain, from enforcement to policy. It focuses
on non-traditional threats in alandscape that has been described as
transnational in nature and incorporates natural disasters, gang violence,
extremism and terrorism, amongst other issues. Chapters provide
innovative thinking on themes including cyber security, maritime
security, transnational crime, human security, globalization and
economic security. Relevant theoretical frameworks are presented and
readers are expertly guided through complex threats, from matters
pertaining to health security which pose threats not only to humans but
also have significant national security implications, to issues regarding
critical infrastructure vulnerability and the complexity of understanding
terrorist operations. Authors reveal how emerging uncertainties
regarding global critical infrastructure and supply chain security, food
security, and health security are linked to the notion of human security.
Security professionals, policy makers and academics will al gain from
the insights, strategies and perspectivesin this book. It builds
understanding of the deepening and broadening domain of security
studies and provides a valuable reference text for courses on security
studies and international relations.

Exploring the Security L andscape: Non-Traditional Security
Challenges Rothstein Publishing

Aware that asingle crisis event can devastate their business,
managers must be prepared for the worst from an expansive array
of threats. The Routledge Companion to Risk, Crisis and Security
in Business comprises a professional and scholarly collection of
work in thiscritical field. Risks come in many varieties, and there
Isagrowing concern for organizations to respond to the
challenge. Businesses can be severely impacted by natural and
man-made disasters including: floods, earthquakes, tsunami,
environmental threats, terrorism, supply chain risks, pandemics,
and white-collar crime. An organization’ s resilience is dependent
not only on their own system security and infrastructure, but also
on the wider infrastructure providing health and safety, utilities,
transportation, and communication. Developmentsin risk security
and management knowledge offer a path towards resilience and
recovery through effective leadership in crisis situations. The
growing body of knowledge in research and methodologiesis a
basis for decisions to safeguard people and assets, and to ensure
the survivability of an organization from acrisis. Not only can
businesses become more secure through risk management, but an
effective program can also facilitate innovation and afford new
opportunities. With chapters written by an international selection
of leading experts, this book fillsa crucial gap in our current
knowledge of risk, crisis and security in business by exploring a
broad spectrum of topicsin the field. Edited by a globally-
recognized expert on risk, this book is avital reference for
researchers, professionals and students with an interest in current
scholarship in this expanding discipline.

Safety and Security Issuesin Technical Infrastructures CRC Press
Every decision that is made by managers and policy-makersin a public
sector organization requires an evaluation and ajudgement of the risks
involved. This vital requirement has been recognised in the growth of
risk management. However, risks can never be fully prevented, which
means that public managers also have to be crisis managers. Today’s
crises develop in unseen ways, they escalate rapidly and transform
through the interdependencies of modern society, and their frequency
isgrowing: the global financial crisis, the European volcanic ash cloud,
the Japanese tsunami and subsequent Fukushima nuclear plant
meltdown, the Christchurch earthquake and the Queensland floods. All
highlight the extreme challenges that public sector organizations across
the world have had to face in recent years. Risk and Crisis
Management in the Public Sector Second Edition responds to these
challenges by presenting the only guide for public managers and public
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management students which combines lessons about risk and crisis
management together in asingle, accessible text. It equips readers and
public managers with the knowledge and skills to understand key issues
and debates, as well as the capacity to treat risks and better prepare for,
respond to and recover from crisis episodes. This exciting new edition
enhances the original text with contemporary cases and a greater focus
on the international, trans-boundary and multi-agency dimensions of
risk and crisis management. These enhancements reflect the fact that
today’ s public manager must increasingly operate within aglobal and
Interdependent governance context.
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