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SAP Solution Manager A Complete Guide SAP PRESS
The new edition of this best seller explains how
SAP Solution Manager supports application
management professionals (project managers and
project teams, quality managers, and
administrators) during the entire life cycle of SAP
solutions. The book begins with a detailed overview
of the innovative support concept, ”SAP Enterprise
Support,” and provides readers with comprehensive
coverage of all functional areas of SAP Solution
Manager. Readers benefit from expert insights into
the newest topics such as work centres and the Run
SAP methodology. Then, explore how to use SAP
Solution Manager for requirements analysis, design,
set-up and configuration, deployment, operations,
and optimising your solution. Throughout the book
you’ll find in-depth usage examples with
corresponding screenshots that highlight all key
functions, including monitoring, service desk,
change request management, root cause analysis,
reporting, and the new quality management concept.
In addition, you’ll gain practical knowledge that
you can leverage immediately from an entirely new
chapter on the SAP ecosystem, complemented by
insightful customer reviews.

SAP Solution Manger Service Desk - Functionality and
Implementation SAP PRESS
Your one stop shop for ITSM and ChaRM in SAP Solution
Manager! Learn what's new in SolMan 7.2, including
requirements management, service request management,
and an SAP Fiori-based launchpad. Build a solid ITSM
foundation and explore incident/problem creation,
processing, and closing. Configure SolMan 7.2 per your
business requirements with this step-by-step guide. Dive
into ITSM and harness ChaRM! ToolsUnderstand ITSM and
ChaRM in SAP Solution Manager 7.2, with information on
requirements, service request management, requests for
change, and much more. ConfigurationFind complete,
functional configuration instructions and screenshots that
will help you get ITSM and ChaRM running in your SAP
system. Reporting and AnalyticsLearn how to use key KPI-
based reporting features and dashboards to monitor
progress and status. Highlights: Change Request
Management (ChaRM) IT Service Management (ITSM)
Request fulfillment Incident management Administration
SAP Fiori launchpad Application Lifecycle Management
(ALM) integration Roles and responsibilities Transport

management Approval management procedures End-to-end
setup activities
IT Service Management in SAP Solution Manager Galileo PressInc
Are you moving to SAP S/4HANA? Learn how SAP Solution Manager
7.2 can smooth your path Readiness checks? Check. Custom code
management? Check. Automated testing? Check. Explore deployment
best practices and the fully supported SAP Activate, along with other
essential SolMan functionality. Whether you're deploying SAP
S/4HANA with SAP SuccessFactors, SAP Ariba, or as a standalone
system, SolMan 7.2 will give you the tools you need Custom Code and
Data Volume Management Explore how to identify and manage
custom code and get the skills to handle large volumes of data during a
transition to SAP S/4HANA. SAP Activate and SAP Best Practices
See how an SAP S/4HANA implementation works using the SolMan-
supported SAP Activate methodology and discover how SAP Best
Practices ensure an efficient and seamless migration. Readiness Checks
and Testing Understand how SolMan cuts problems off at the source
using readiness checks before a migration and testing tools after it's
completed. Highlights: SAP Solution Manager 7.2 SAP S/4HANA
Custom code management Data volume management SAP Activate
Solution documentation Change control management Testing Business
processes analysis SAP Best Practices
SAP Solution Manager 7.0 - Service Desk SAP PRESS
With its new support offering, SAP promises reliable
operations of complex system landscapes, longterm investment
protection, and a constant ability to innovate. But what exactly
does this mean? What is the benefit of SAP Enterprise Support
in daily SAP operations, and how does SAP support you in
bringing your business processes to the next level? You ll find
the answers to these questions in this book. SAP Solution
Manager as Consolidated Data Source Discover how SAP
Solution Manager supports you in building a single source of
truth for your IT operations. Customer COE and Quality
Management Learn how SAP helps you with establishing a
central Customer Center of Expertise and internal quality
management for business and IT processes, including
Continuous Quality Checks by SAP. Be Ready for Innovation
Get to know what SAP s support in integration testing and
technical integration validation can do for you. Plus, explore
how SAP enhancement packages and the switch framework
enable the smooth implementation of new functionality during
live operations.Maintenance, Upgrades and 3rd-Party Software
Understand how SAP supports partner solutions, and get
detailed information on the new maintenance strategy and all
related tools and services. New, Extended Edition New topics
in this edition include the TCO measurement platform based on
SAP Solution Manager and explanations of the usage rights
under SAP Enterprise Support and under SAP Standard
Support.
SAP Solution Manager SAP PRESS
If you re tired of managing change requests in Microsoft Excel lists or sending
transport releases via email, this practical guide is the book for you With detailed
coverage of both the basic and extended configuration of Change Request
Management within SAP Solution Manager, you'll quickly master all the
methods and tools needed to systematically implement changes to SAP systems.
In addition, you ll learn about important topics such as enhanced Transport
Management (CTS+), Transport Strategies, Conditions, and Quality Gate
Management. Change Request Management from A to Z: Discover best
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practices and little-know secrets for step-by-step technical configuration, creation
of projects, and monitoring and administration. Practical Implementation:
Familiarize yourself with numerous real-world areas of use: roles and activities,
urgent correction, retrofit process, hot news, change tracking, configuration of
work centers, and much more. ITIL in Real Life: Find practical tips and advice
for implementing the Change Management process according to
ITSM/ITIL.The Ideal Companion for all Project Phases: Learn how best to plan
for a Change Request Management project, and continue to use this book as a
reference for ongoing development and post-implementation optimization.
Cross-Release Coverage: Based on the Enterprise Edition of SAP Solution
Manager, almost all functions described can also be used for the standard edition
(Release 7.0 SPS18).
Change Request Management with SAP Solution Manager SAP PRESS
With this hands-on guide to SAP Solution Manager (SolMan) 7.2, you'll find
everything you need to maintain your SAP landscape First get a handle on basic
concepts, see how to upgrade to 7.2, and configure your solution. Then dive
into key functionality: monitoring, business process documentation, change
control management, IT service management, testing, and more. Round out
your skills with information on security and real-world case studies Highlights:
-Upgrading to 7.2 -Configuration -Monitoring tools -Business process
documentation -Quality Gate Management -Change Request Management
(ChaRM) -Requirements management -IT Service Management (ITSM) -IT
project and portfolio management -Testing -Business Process Operations
-Security
SAP Enterprise Support SAP PRESS
This new guide describes the implementation of Service Level
Management with SAP technology. Developed from the practice of SAP
Global Support, this invaluable guide provides readers with missioncritical
background information on Service Level Reporting and provides
exclusive tips for establishing sensible Key Performance Indicators in SAP
operations. In addition, an entire chapter is devoted to providing
extensive practical guidance for the implementation of these requirements,
using SAP Solution Manager 4.0.
SAP Solution Manager 7.0 - Service Desk SAP PRESS
Within the pages of this one-of-a-kind guidebook, the architects of
SAP Solution Manager walk you through the complete set of tools
SAP provides for problem analysis. Each type of available analysis
tools is described in detail, focusing on the available End-to-End
tools and technology tools that are not solution-specific. Then, each
individual tool is described separately with a brief case study, as well
as architecture details and best practices for usage. By showing you all
of the most important screens and monitors, providing hints for data
interpretation, and describing the integration issues, this SAP PRESS
Essentials guide provides you with everything needed to fully analyze
your SAP system landscape.
Conception and Installation of System Monitoring Using the SAP
Solution Manager SAP Press
Create a lean and mean SAP system landscape by better managing your
custom code!
Conception and Installation of System Monitoring Using the SAP
Solution Manager SAP PRESS
This practical guide provides you with comprehensive information on
how to develop a concept for central system monitoring and then
implement it using SAP Solution Manager. Based on detailed, step-by-
step instructions, you’ll learn about the configuration of this solution,
how to setup the monitoring functionality, and how best to utilize the
Alert Monitor and central auto-reaction methods. A chapter on
performance reporting using SAP NetWeaver BW serves to round out this
exceptional book. Central Monitoring Concepts: Learn about the
selection of key performance indicators and specification of threshold
values. Infrastructure Configuration: Get detailed information on the
components and configuration of SAP Solution Manager, satellite system
add-ins, users, RFC connections, agents, and solution landscapes. Setting
Up System Monitoring: Learn detailed best practices for how to set up
monitoring, and how to use the Alert Monitor, monitor Java
environments and the central auto-reaction methods. IT Performance
Reporting Discover how to monitor your organization's adherence to
service level agreements using SAP NetWeaver BW and SAP Solution

Manager. New Edition, Updated, and Extended The second edition of this
book is updated for SAP Solution Manager, Enterprise Edition, and
extended with chapters on IT Reporting Suite and Java components, and
more.
Service Level Management SAP PRESS
With more than 150 certification questions, answers, and
explanations this resource provides an understanding of the complex
topic of SAP. Key topics include rollout and Implementation,
synchronization with existing business process, and ongoing support
and maintenance. (Computer Books)
SAP Solution Manager Interview Questions
This in-depth guidebook is your ideal companion for implementing service desk
projects using SAP Solution Manager 4.0. Its process-oriented description of the
Service Desk function, and detailed instructions on implementing the service
desk process in your enterprise, are based on a sample representative enterprise
and are specifically designed to help you hit the ground running with this
important technology. The process modelling is directly followed by a highly
detailed look at its practical implementation, with many tips and trick to help
you avoid costly mistakes during implementation. Within the pages of this
invaluable resource, you'll also learn about all of the specific functions in greater
detail, including the solution database, and the bidirectional and web interfaces,
plus much more.
SAP(r) Solution Manager for SAP S/4HANA

Managing Custom Code in SAP

Monitoring and Operations with SAP Solution Manager

SAP Solution Manager Enterprise Edition

SAP Solution Manager

SAP Solution Manager for SAP S/4HANA

SAP(R) Solution Manager for SAP S/4HANA

SAP Solution Manager--Practical Guide
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