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The New Housekeeping
John Murray Pubs Limited
‘A book which goes on a
special shelf in my library.'
P.G. Wodehouse What the
Butler Saw (1962) is one of
E.S. Turner's most pertinent
and illuminating 'social
histories', an exploration of
the 'upstairs/downstairs'
relationship across three
centuries of English life.
Drawing on literature,
contemporary accounts and
household manuals, Turner
describes in fascinating
detail how it came to be
that the upper classes felt a
need for an ever larger
household staff, engaged in
every imaginable form of
drudgery; and, accordingly,
how those in service - from
high to low, butler to
footman, housemaid to au
pair - had to give
satisfaction to their masters
and mistresses while also,
on occasions, contending
with physical blows,
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tantrums, and (in the cases
of some unfortunate servant
girls) threats to their virtue.
Master and Servant Coronet
Paints a vivid picture of the
lives of British servants
through the letters and diaries
of those who served in upper
crust households and explores
the complicated relationships
and social implications
between the server and those
they served. 20,000 first
printing.

Servants: A Downstairs
Hi story of Britain
fromthe N neteenth
Century to Modern
Times Macm || an

UPSTAI RS, an Edwar di an
home woul d have been a
pi cture of el egance
and calm adorned with
soci al gatherings and
extravagantl|y
envi si oned di nner

parti es. DOMSTAI RS,

it was a hive of
donestic activity,
supported by a body of
staff painstakingly
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devoted to ensuring thestructure,

snoot h runni ng of the
househol d. Bri nm ng
wth famly secrets,
soci ety scandal, and
of course el aborate
parties, dresses, and
soci al custons, the
worl d of an
aristocratic Edwardi an
househol d as depi cted
on the hit show
Downt on Abbey has
captivated mllions.
But what was life
really like for the
peopl e who kept such a
househol d runni ng: the
servants? In Life

Bel ow Stairs

i nternationa
bestsel | i ng aut hor

Al'i son Mal oney takes
readers behind the
scenes to reveal a
lively and col orful

pi cture of what went
on "downstairs,"
descri bi ng servants'

pay and
condi ti ons, speci al
duties, and rules and
regul ations, to perks,

entertai nnent, and
even romance, Mal oney
exam nes the drudgery
and har dshi ps bel ow
stairs, as well as the
rewards and pl easures.
Thor oughly researched
and reliably inforned,
this charmngly
illustrated vol une

al so contains first-
hand stories fromthe
staff of the tine,
meking it a nust-read
for anyone interested
inthe lifestyle and
conduct of a bygone

er a.

Who Was Napoleon?
Bethany House
Brilliantly evoking the
long-vanished world of
masters and servants
portrayed in Downton

daily life in this now Appey and Upstairs,

vani shed wor |l d.
Detailing everything
from househol d
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Downstairs, Margaret
Powell's classic
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memoir of her time in  warmth and laughter
service, Below Stairs, never were. Yet from
Is the remarkable true the gentleman with a
story of an indomitable penchant for stroking
woman who, though she the housemaids'

served in the great curlers, to raucous tea-
houses of England, dances with errand
never stopped aiming boys, to the

high. Powell first heartbreaking story of
arrived at the servants' Agnes the pregnant
entrance of one of under-parlormaid, fired

those great houses in  for being seduced by
the 1920s. As a kitchen her mistress's nephew,
maid — the lowest of theMargaret's tales of her
low — she entered an time in service are told
entirely new world; one with wit, warmth, and a
of stoves to be blacked, sharp eye for the

vegetables to be prejudices of her
scrubbed, mistresses to situation. Margaret
be appeased, and Powell's true story of a

bootlaces to be ironed. life spent in service is a
Work started at 5.30am fascinating "downstairs"
and went on until after portrait of the

dark. It was a far cry  glittering, long-gone
from her childhood on worlds behind the

the beaches of Hove, closed doors of

where money and food Downton Abbey and
were scarce, but 165 Eaton Place.
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Jane Austen's England
Casemate Publishers

Step into the world of
domestic service and discover
what life wasredly like for
these unsung heroines (and
heroes) of society. Between
1800 and 1950, the role of
servants changed dramatically
but they remained the people
without whom the upper and
middle classes could not
function.Through oral
histories, diaries, newspaper
reports and never before seen
testimonies, domestic servants
tell their stories, wartsand all -
Downton it isn't! Revenge on
amistress with a box of
beetles The despair and
loneliness of a 14 year old
maid The adventure of moving
to London to go into service
An escape from an unhappy
home lifeFind out about the
‘servant problem’ and how
servants found work; how
National Insurance began to
improve their lot; the impact
WW1 had on domestic
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service; and what was done to
try to make the occupation
appealing to a new generation.
Praise for Michelle HiggsA
delightful layman's guide for
tourists from 2014, where
you'll glean plenty of juicy
detail to paint a more accurate
picture of your ancestors
lives.'Family Tree (for A
Visitor's Guide to Victorian
England)'An enjoyable and
well-written socia history,
helpfully revealing more about
what life would have been like
'below stairs.Who Do You
Think You Are? (for Tracing
Y our Servant Ancestors)'Daily
lifeis recounted with both
historical detail and sympathy,
aided by numerous first-person
accounts."Y our Family Tree
(for Lifein the Victorian and
Edwardian Workhouse)'A
lively text which should do
much to open up the world of
the Victorian prison to the
general reader.'Who Do You
Think You Are? (for Prison
Lifein Victorian England)
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Life Below Stairs Macmillan
Born in 1910, Rose Plummer
grew up in an East End slum; she
knew at first hand a soot-
blackened world, lit by candles
and oil lamps, where you slept in
your clothes - if you hadn't
already been sewn into them for
the winter - and fought an
unending battle with hunger and
bed bugs. At its best, life was
lived on the bustling, noisy
streets where fish sellersjostled
with hurdy-gurdy men, organ
grinders and street fighters,
where children dodged between
the wheels of horse-drawn carts
and where money could still be
made by mudlarks and the rag
and bone man. At the age of
fifteen, Rose |eft the noise and
squalor of Hoxton and started
work asalive-in maid at a house
in the West End. Despite the
poverty of her childhood,
nothing could have prepared her
for the long hours, the
backbreaking work and the
harshness of this new world; a
world in which servants were
treated asif they were less than
human. It was aworld in which
Rose found herself working from
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six in the morning till nine at night

in a house where the only
unheated bedroom was the one
she dlept in. Hereand in later,
grander, houses Rose had to
endure the strict hierarchy of the
servants world where the maid
was expected to put up with sex
pests, deranged employers, verbal
and even physical abuse. But
however difficult life became,
Rose found something to laugh
about, and her remarkable spirit
and gift for friendship shines
through in her memories of a now-
vanished world. Thisis upstairs
downstairs asit really was. Part
of the Lives of Servants series.
Other titlesin the series are: The
Cook's Tale, They Also Serve and
Cocoa at Midnight.

The Maid of Fairbourne
Hall Shire Publications
Enchanted by Narnia's
fantastic world as a child,
prominent critic Laura
Miller returnsto the series
as an adult to uncover the
source of these small books
mysterious power by
looking at their creator,
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Clive Staples Lewis. What ~ winning his dashing brother.

she discoversis not the
familiar, idealized image of
the author, but a more
interesting and ambiguous
truth: Lewis'stragic and
troubled childhood, his
unconventional love life, and
his intense but ultimately
doomed friendship with
JR.R. Tolkien. Finally
reclaiming Narnia "for the
rest of us," Miller caststhe
Chronicles as a profoundly
literary creation, and the
portal to alifelong adventure
in books, art, and the
Imagination.

The Cook's Tale Aurum

Regency Romance and Mystery
from Bestselling Author Julie
Klassen Pampered Margaret
Macy flees London in disguise to
escape pressure to mar rya
dishonorable man. With no
money and nowhere else to go,
she takes aposition asa
housemaid in the home of
Nathaniel Upchurch, a suitor she
once rejected in hopes of
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Praying no one will recognize
her, Margaret fumbles through
thefirst real work of her life. If
she can last until her next
birthday, she will gain an
inheritance from a spinster
aunt--and sweet independence.
But can she remain hidden asa
servant even when prying eyes
visit Fairbourne Hall? Observing
both brothers as an "invisible"
servant, Margaret |earns she may
have misjudged Nathaniel. Isit
too late to rekindle his
admiration? And when one of the
family is nearly killed, Margaret
alone discovers who was
responsible. Should she come
forward, even at the risk of her
reputation and perhaps her life?
And can she avoid an obvious
trap meant to force her from
hiding? On her journey from
wellborn lady to servant to
uncertain future, Margaret must
learn to look past appearances
and find the true meaning of
"serve one another in love."
Servants Stories |ICA

Thereal lives of servantsin the
eraof the TV series'Downton
Abbey'.
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Mind Your ManorsHolt
McDougal

Sheisaservant girl... When
her father becomesill, Emily
Carter finds herself sent into
service at Priorsfield Manor in
order to provide the family
with an income. He will be the
Lord of the Manor... Emily
strikes up an unlikely
friendship with the daughters
of the house, aswell as
Nicolas, son of the Earl. But
asthe threat of war comes
ever closer, she becomes even
more aware of the vast
differences between upstairs
and downstairs, servant and
master... If you like Downton
Abbey you'll love this!
Murder at Mallowan Hall
AlmaClassics

Victorian England measured
socia acceptability in terms
of the number of servants
employed in a household. It
IS perhaps unsurprising then
that this frequently
overlooked body of workers
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actually formed the largest

occupational group in the
country at the end of the
nineteenth century. In this
illustrated account, Pamela
Horn draws upon a wealth of
contemporary sources and
'servants books aswell as
personal reminiscences by
servants and employers. She
presents a comprehensive
record of recruitment and
training; the duties expected
by servants, and the wide
range of conditions under
which they worked, some of
which led to happy
retirement, othersto
prostitution or squalid death.
It is acompelling picture of
avanished social system.
Servants. A Downstairs
History of Britain from the
Nineteenth Century to Modern
TimesW. W. Norton &
Company

Working as a housekeeper was

one of the most prestigious jobs a
nineteenth and early twentieth
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century woman could want —and country-house war hospital,
also one of the toughest. A far cry bankrolled by playwright J. M.

from the Downton Abbey fiction,
the real life Mrs Hughes was up

Barrie. And there is Grace
Higgens, cook-housekeeper to the

against capricious mistresses, low Bloomsbury set at Charleston
pay, no job security and gruelling farmhouse in East Sussex for half

physical labour. Until now, her
story has never beentold. The
Housekeeper’s Tale reveals the

acentury — an eradefined by the
Second World War. Revelatory,
gripping and unexpectedly

personal sacrifices, bitter disputes poignant, The Housekeeper’s

and driving ambition that shaped
these women’ s careers. Delving
into secret diaries, unpublished
letters and the neglected service
archives of our stately homes,
Tessa Boase tells the
extraordinary stories of five
working women who ran some of
Britain’s most prominent
households. There is Dorothy
Doar, Regency housekeeper for
the obscenely wealthy 1st Duke
and Duchess of Sutherland at
Trentham Hall, Staffordshire.
Thereis Sarah Wells, adeaf and
elderly Victorian in charge of
Uppark, West Sussex. Ellen
Penketh is Edwardian cook-
housekeeper at the sociable but
impecunious Erddig Hall in the
Welsh borders. Hannah
Mackenzie runs Wrest Park in
Bedfordshire — Britain’ sfirst
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Tale champions the invisible
women who ran the English
country house. Normal Of al sefal se
falseEN-GBX-NONEX-NONE
Tracing Your Servant
Ancestors National
Geographic Books

A tour of aday inan
Edwardian-era manor begins
with the work of servants and
culminatesin adinner party,
in atext containing accounts
from masters and servants and
profiles of such individuals as
Winston Churchill and
VirginiaWoolf.

Upstairs & Downstairs
Coronet

Contains primary source
material.

The Servants Hall W. W. Norton
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& Company
Leading historian Carolyn
Steedman offers afascinating
and compelling account of love,
life and domestic service in
eighteenth-century England. This
book, situated in the regional and
chronological epicentre of E. P.
Thompson's The Making of the
English Working Class and
Emily Bronte's Wuthering
Heights, focuses on the
relationship between a Church of
England clergyman (the Master
of thetitle) and his pregnant
maidservant in the late
eighteenth century. This case-
study of people behaving in ways
quite contrary to the standard
historical account sheds new
light on the much wider
historical questions of
Anglicanism as social thought,
the economic history of the
industrial revolution, domestic
service, the poor law, literacy,
education, and the very making
of the English working class. It
offers a unique meditation on the
relationship between history and
literature and will be of interest
to scholars and students of
industrial England, social and
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cultural history and English
literature.

Servants Hall Sutton
Publishing

Servants: A Downstairs
View of Twentieth-century
Britain isthe social history
of the last century through
the eyes of those who
served. From the butler, the
footman, the maid and the
cook of 1900 to the au pairs,
cleaners and childminders
who took their place seventy
years later, a previously
unheard class offers afresh
perspective on adramatic
century. Here, the voices of
servants and domestic staff,
largely ignored by history,
are at last brought to life:
their daily household
routines, attitudes towards
their employers, and to each
other, throw into sharp and
intimate relief the period of
feverish socia change
through which they lived.
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Sweeping in its scope,
extensively researched and

of the past century, required
to tread softly and blend into

brilliantly observed,Servants the background. Lucy
isan origina and fascinating Lethbridge's Servants gives

portrait of twentieth-century
Britain; an authoritative
history that will change and

them avoicein this
discerning portrait of the
complex relationship

challenge the way we look at between the server, the

society.

The Maid'sTaeW. W.
Norton

A New York Times Book
Review Editor’s Choice
"Beautifully written,
gparkling with insight, and a
pleasure to read, Servantsis
social history at its most
humane and perceptive."
—Paul Addison, Times
Literary Supplement From
the immense staff running a
lavish Edwardian estate to
the lonely maid-of-all-work
cooking in a cramped
middle-class house,
domestics were an essential
yet unobtrusive part of the
British hierarchy for much

Page 11/13

served, and the world they
lived in, opening a window
on British society from the
Edwardian period to the
present.

The Victorian Domestic
Servant Little, Brown

L earn more about Napoleon
Bonaparte, the decorated
French military leader who
conquered much of Europein
the early nineteenth century.
Born in the Mediterranean
island of Corsica, Napoleon
Bonaparte felt like an outsider
once his family moved to
France. But he found hislife's
calling after graduating from
military school. Napoleon
went on to become a brilliant
military strategist and the
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emperor of France. In addition the age of twelve to work for a

to greatly expanding the
French empire, Napoleon aso
created many laws, which are
still encoded in legal systems
around the world.

Americans and Their Servants
A Phyllida Bright Mystery
Nancy Jackman was born in
1907 in aremote Norfolk
village. Her father was a
ploughman, her mother a
former servant who struggled
to make ends meet in a cottage
so small that access to the
single upstairs room wasviaa
ladder. The pace of lifein that
long-vanished world was
dictated by the slow, heavy
tread of the farm horse and
though Nancy's earliest
memories were of a green,
sunny countryside still

local farmer who forced her to
stand in the rain when she
made a mistake, physically
abused her and eventually tried
to rape her. Nancy continued to
work as a cook until the 1950s,
sustained by her determination
to escape and find alife of her
own.

Up and Down Stairs St.
Martin's Press

Country houses were reliant
on an intricate hierarchy of
servants, each of whom
provided an essential skill.
Up and Down Stairs brings
to life this hierarchy and
shows how large numbers of
people lived together under
strict segregation and how
sometimes this segregation

unspoiled by the motorcar, she was broken, as with the

also knew at first hand the

famous marriage of asguire

harshness of aworld where the to his dairymaid at Uppark.

elderly were forced to break

Jeremy Musson captures the

school children were regularly
beaten. Nancy left school at
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ran these vast houses, and
made them work. From
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unpublished memoirs to
letters, wages, newspaper
articles, he pieces together
their daily livesfrom the
Middle Ages through to the
twentieth century. The story
of domestic servantsis
inseparable from the story of
the country house as an icon
of power, civilisation and
luxury. Thisis particularly
true with the great estates
such as Chatsworth,
Hatfield, Burghley and
Wilton. Jeremy Musson
looks at how these grand
houses were, for centuries,
admired and imitated around
the world.
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