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STEPPING UP (SECOND EDITION) BenBella Books
A revolutionary guidebook to achieving peace of mind by seeking the
roots of human behavior in character and by learning principles
rather than just practices. Covey's method is a pathway to wisdom
and power.
Stepping Up Berrett-Koehler Publishers
You'll never see leadership the same way again after
reading this book. These fifteen commitments are a
distillation of decades of work with CEOs and other
leaders. They are radical or provocative for many.
They have been game changers for us and for our
clients. We trust that they will be for you too. Our
experience is that unconscious leadership is not
sustainable. It won't work for you, your team or
your organization in the long term. Unconscious
leadership can deliver short term results, but the
costs of living and leading unconsciously are great.
Fear drives most leaders to make choices that are at
odds with healthy relationships, vitality and balance.
This fear leaves a toxic residue that won't be as
easily tolerated in an increasingly complex business
environment. Conscious leadership offers the
antidote to fear. These pages contain a
comprehensive road map to guide you to shift from
fear-based to trust-based leadership. Once you learn

and start practicing conscious leadership you'll get
results in the form of more energy, clarity, focus and
healthier relationships. You'll do more and more of
what you are passionate about, and less of what you
do out of obligation. You'll have more fun, be happier,
experience less drama and be more on purpose. Your
team will get results as well. They'll be more
collaborative, creative, energized and engaged.
They'll solve issues faster, and once resolved the
issues won't resurface. Drama and gossip will all but
disappear, and the energy and resources that fueled
them will be redirected towards innovation and
creativity. Any one of these commitments will
change your life. All of them together are
revolutionary. Leaders who practice the 15
commitments: - End blame and criticism - Speak
candidly, openly and honestly, in a way that invites
others to do the same - Find their unique genius -
Let go of taking everything-especially themselves
and their problems-so seriously - Create win for all
solutions - Experience a new relationship to time and
money where there is always enough What do you
need to bring to the table? Be curious. Sounds so
simple, and yet in our experience it's a skill few have
mastered. Most of us are far more interested in
being right and proving it, than we are in learning,
growing and shifting out of our old patterns. By
default we gravitate towards the familiar. We're
asking you to take a chance and explore the
unfamiliar. You'll get scared and reactive. We all do.
So what? Just stay curious and let us introduce you
to a whole new world of leadership.
Stepping Up, Second Edition Harvard Business Review Press

"The perfect book for the times in which we live . . . page after page of engaging
stories, profound insights, and practical tips on how you can stand up and take
responsibility for making something meaningful happen." --Jim Kouzes,
coauthor of the bestselling The Leadership Challenge All too often, the
challenges we face seem overwhelming. Where do we start? What if we fail? But
bestselling author John Izzo argues that almost every problem, from personal
difficulties and business challenges to social issues, can be solved if all of us look
to ourselves to create change rather than looking to others. And with the
research to prove it, Izzo shows that by seeing ourselves as the locus of control
rather than the victims of change, we are happier, less stressed, and more
powerful. Izzo shows how taking responsibility changes our careers, our
companies, our lives, and our communities. This book is filled with stories that
illustrate the incredible power of stepping up: a homeless man who started a
recycling revolution, a middle-aged Italian shopkeeper who fought back
against the Mafia, two teenagers who ignited an antibullying movement, an
executive who turned a dying division into a profit center, and a few employees
who created a multibillion dollar product for Starbucks, and many more. This
second edition includes a new chapter on the Stepping Up Continuum, a
model that looks at six ways to know if you are stepping up or stepping back, as
well as fresh stories and a self-assessment tool for helping leaders create a
culture for stepping up in their organizations. We have the power within
ourselves to move mountains--we just have to decide that we are the ones to
do it.

Raising Our Hands Berrett-Koehler
Publishers
Based on a Navy SEAL's inspiring graduation
speech, this #1 New York Times bestseller
of powerful life lessons "should be read by
every leader in America" (Wall Street
Journal). If you want to change the world,
start off by making your bed. On May 17,
2014, Admiral William H. McRaven addressed
the graduating class of the University of
Texas at Austin on their Commencement day.
Taking inspiration from the university's
slogan, "What starts here changes the
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world," he shared the ten principles he
learned during Navy Seal training that
helped him overcome challenges not only in
his training and long Naval career, but
also throughout his life; and he explained
how anyone can use these basic lessons to
change themselves-and the world-for the
better. Admiral McRaven's original speech
went viral with over 10 million views.
Building on the core tenets laid out in his
speech, McRaven now recounts tales from his
own life and from those of people he
encountered during his military service who
dealt with hardship and made tough
decisions with determination, compassion,
honor, and courage. Told with great
humility and optimism, this timeless book
provides simple wisdom, practical advice,
and words of encouragement that will
inspire readers to achieve more, even in
life's darkest moments. "Powerful." --USA
Today "Full of captivating personal
anecdotes from inside the national security
vault." --Washington Post "Superb, smart,
and succinct." --Forbes
12 Rules for Life Grand Central Publishing
Stop Seeking Happiness; Just Get Out of Its Way! Happiness is our
natural state, for each of us and for humanity as a whole, argues
John Izzo. But that happiness is being stolen by insidious mental
patterns that he depicts as thieves: the thief of control, the thief of
conceit, the thief of coveting, the thief of consumption, and the thief
of comfort. He discovered these thieves as he sought the true
source of happiness during a year-long sabbatical, walking the
Camino de Santiago in Spain and living in the Andes of Peru. This
thoughtful and inspiring book describes the disguises these thieves
wear, the tools they use to break into our hearts, and how to lock
them out once and for all. Izzo shows how these same thieves of
personal happiness are destroying society as well. This book will
help us all discover, develop, and defend the happiness that is our
true nature while creating a world we all want to live in.
The 15 Commitments of Conscious Leadership Penguin
#1 NEW YORK TIMES BESTSELLER • Brené Brown has taught us
what it means to dare greatly, rise strong, and brave the wilderness.
Now, based on new research conducted with leaders, change
makers, and culture shifters, she’s showing us how to put those

ideas into practice so we can step up and lead. Don’t miss the five-
part HBO Max docuseries Brené Brown: Atlas of the Heart! NAMED
ONE OF THE BEST BOOKS OF THE YEAR BY BLOOMBERG
Leadership is not about titles, status, and wielding power. A leader is
anyone who takes responsibility for recognizing the potential in
people and ideas, and has the courage to develop that potential.
When we dare to lead, we don’t pretend to have the right answers;
we stay curious and ask the right questions. We don’t see power as
finite and hoard it; we know that power becomes infinite when we
share it with others. We don’t avoid difficult conversations and
situations; we lean into vulnerability when it’s necessary to do good
work. But daring leadership in a culture defined by scarcity, fear, and
uncertainty requires skill-building around traits that are deeply and
uniquely human. The irony is that we’re choosing not to invest in
developing the hearts and minds of leaders at the exact same time
as we’re scrambling to figure out what we have to offer that
machines and AI can’t do better and faster. What can we do better?
Empathy, connection, and courage, to start. Four-time #1 New York
Times bestselling author Brené Brown has spent the past two
decades studying the emotions and experiences that give meaning
to our lives, and the past seven years working with transformative
leaders and teams spanning the globe. She found that leaders in
organizations ranging from small entrepreneurial startups and family-
owned businesses to nonprofits, civic organizations, and Fortune 50
companies all ask the same question: How do you cultivate braver,
more daring leaders, and how do you embed the value of courage in
your culture? In this new book, Brown uses research, stories, and
examples to answer these questions in the no-BS style that millions
of readers have come to expect and love. Brown writes, “One of the
most important findings of my career is that daring leadership is a
collection of four skill sets that are 100 percent teachable,
observable, and measurable. It’s learning and unlearning that
requires brave work, tough conversations, and showing up with your
whole heart. Easy? No. Because choosing courage over comfort is
not always our default. Worth it? Always. We want to be brave with
our lives and our work. It’s why we’re here.” Whether you’ve read
Daring Greatly and Rising Strong or you’re new to Brené Brown’s
work, this book is for anyone who wants to step up and into brave
leadership.
Set-up-to-Fail Syndrome Penguin
The Model Rules of Professional Conduct provides an up-to-date
resource for information on legal ethics. Federal, state and local
courts in all jurisdictions look to the Rules for guidance in solving
lawyer malpractice cases, disciplinary actions, disqualification
issues, sanctions questions and much more. In this volume, black-
letter Rules of Professional Conduct are followed by numbered
Comments that explain each Rule's purpose and provide
suggestions for its practical application. The Rules will help you
identify proper conduct in a variety of given situations, review those

instances where discretionary action is possible, and define the
nature of the relationship between you and your clients, colleagues
and the courts.
Make Your Bed St. Martin's Press
A New York Times Book Review Notable Book of the Year • A New
York Times Book Review Editors' Choice • Winner of the Alex
Award and the Massachusetts Book Award • Named a Best Book of
the Year by NPR, San Francisco Chronicle, Entertainment Weekly,
The Huffington Post, BuzzFeed, Grantland Booklist, St. Louis Post-
Dispatch, Shelf Awareness, Book Riot, School Library Journal,
Bustle, and Time Our New York The acclaimed debut novel by the
author of Little Fires Everywhere and Our Missing Hearts “A taut
tale of ever deepening and quickening suspense.” —O, the Oprah
Magazine “Explosive . . . Both a propulsive mystery and a profound
examination of a mixed-race family.” —Entertainment Weekly “Lydia
is dead. But they don’t know this yet.” So begins this exquisite
novel about a Chinese American family living in 1970s small-town
Ohio. Lydia is the favorite child of Marilyn and James Lee, and her
parents are determined that she will fulfill the dreams they were
unable to pursue. But when Lydia’s body is found in the local lake,
the delicate balancing act that has been keeping the Lee family
together is destroyed, tumbling them into chaos. A profoundly
moving story of family, secrets, and longing, Everything I Never Told
You is both a gripping page-turner and a sensitive family portrait,
uncovering the ways in which mothers and daughters, fathers and
sons, and husbands and wives struggle, all their lives, to
understand one another.
Stepping Up PublicAffairs
The responsibility process is a natural mental pattern that
helps you process thoughts about taking or avoiding
responsibility. How you navigate it determines whether you are
leading toward meaningful results or just marking time. This
book gives you precision tools, practices, and leadership truths
to navigate the responsibility process and lead yourself and
others to freedom, power, and choice. It provides abundant
tools, practices, and wisdom for taking ownership, solving
problems, and developing your consciousness as a leader.
Adaptive Leadership: The Heifetz Collection (3 Items)
Macmillan Reference USA
“The perfect book for the times in which we live . . . page
after page of engaging stories, profound insights, and
practical tips on how you can stand up and take
responsibility for making something meaningful happen.”
—Jim Kouzes, coauthor of the bestselling The Leadership
Challenge All too often, the challenges we face seem
overwhelming. Where do we start? What if we fail? But
bestselling author John Izzo argues that almost every
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problem, from personal difficulties and business challenges
to social issues, can be solved if all of us look to ourselves
to create change rather than looking to others. And with
the research to prove it, Izzo shows that by seeing
ourselves as the locus of control rather than the victims of
change, we are happier, less stressed, and more powerful.
Izzo shows how taking responsibility changes our careers,
our companies, our lives, and our communities. This book
is filled with stories that illustrate the incredible power of
stepping up: a homeless man who started a recycling
revolution, a middle-aged Italian shopkeeper who fought
back against the Mafia, two teenagers who ignited an
antibullying movement, an executive who turned a dying
division into a profit center, and a few employees who
created a multibillion dollar product for Starbucks, and
many more. This second edition includes a new chapter on
the Stepping Up Continuum, a model that looks at six
ways to know if you are stepping up or stepping back, as
well as fresh stories and a self-assessment tool for helping
leaders create a culture for stepping up in their
organizations. We have the power within ourselves to
move mountains—we just have to decide that we are the
ones to do it.
Everything I Never Told You Marshall Cavendish
Is this the America you want? If not, here's how to claim
the power to change your country. We are in an age of
epic political turbulence in America. Old hierarchies and
institutions are collapsing. From the election of Donald
Trump to the upending of the major political parties to the
spread of grassroots movements like Black Lives Matter
and $15 Now, people across the country and across the
political spectrum are reclaiming power. Are you ready for
this age of bottom-up citizen power? Do you understand
what power truly is, how it flows, who has it, and how you
can claim and exercise it? Eric Liu, who has spent a
career practicing and teaching civic power, lays out the
answers in this incisive, inspiring, and provocative book.
Using examples from the left and the right, past and
present, he reveals the core laws of power. He shows that
all of us can generate power-and then, step by step, he
shows us how. The strategies of reform and revolution he
lays out will help every reader make sense of our world

today. If you want to be more than a spectator in this new
era, you need to read this book.
Talking to 'Crazy' Berrett-Koehler Publishers
“What brought you the greatest joy? What do you wish you
had learned sooner? What ultimately mattered and what
didn't?” asks Dr. John Izzo. Based on a highly acclaimed
public television series, this book takes the reader on a
heartwarming and profound journey to find lasting happiness.
Imagine for a moment that you are about to take a foreign
vacation to an exotic destination. You have saved your entire
life to travel there. It is a destination with almost unlimited
choices of how to spend your time and you know you will not
have enough time to explore every opportunity. You are fairly
certain that you will never get to take a second trip to this
destination; this will be your one opportunity. Now imagine that
someone informs you that there are several people in your
neighborhood who have been to that country, explored every
corner. Some of them enjoyed the journey and have few
regrets, but others wish they could take the trip again knowing
what they know now. Would you not invite them over for
dinner, ask them to bring their photographs, listen to their
stories, and hear their advice? This is precisely the journey
explored in this book. Dr. John Izzo and his colleagues
interviewed over 200 people, ages 60-106, who were identified
by friends and acquaintances as “the one person they knew
who had found happiness and meaning.” From town barbers
to Holocaust survivors, from aboriginal chiefs to CEOs, these
people had over 18,000 years of life experience between them.
He asked them questions like, “What brought you the greatest
joy? What do you wish you had learned sooner? What
ultimately mattered and what didn't?” Here Izzo shares their
stories—funny, moving, and thought-provoking—and the Five
Secrets he learned from listening to them. This book will make
you laugh, bring you to tears, and inspire you to discover what
matters long before you die.
Getting Things Done Berrett-Koehler Publishers
A 75th anniversary e-book version of the most important and
practical self-help book ever written, Alcoholics Anonymous. Here is
a special deluxe edition of a book that has changed millions of lives
and launched the modern recovery movement: Alcoholics
Anonymous. This edition not only reproduces the original 1939 text
of Alcoholics Anonymous, but as a special bonus features the
complete 1941 Saturday Evening Post article “Alcoholics
Anonymous” by journalist Jack Alexander, which, at the time, did as
much as the book itself to introduce millions of seekers to AA’s
program. Alcoholics Anonymous has touched and transformed

myriad lives, and finally appears in a volume that honors its posterity
and impact.
Stepping Up (Second Edition) Random House
In times of constant change, adaptive leadership is critical.
This Harvard Business Review collection brings together
the seminal ideas on how to adapt and thrive in
challenging environments, from leading thinkers on the
topic—most notably Ronald A. Heifetz of the Harvard
Kennedy School and Cambridge Leadership Associates.
The Heifetz Collection includes two classic books:
Leadership on the Line, by Ron Heifetz and Marty Linsky,
and The Practice of Adaptive Leadership, by Heifetz,
Linsky, and Alexander Grashow. Also included is the
popular Harvard Business Review article, “Leadership in a
(Permanent) Crisis,” written by all three authors. Available
together for the first time, this collection includes full digital
editions of each work. Adaptive leadership is a practical
framework for dealing with today’s mix of urgency, high
stakes, and uncertainty. It has been used by individuals,
organizations, businesses, and governments worldwide. In
a world of challenging environments, adaptive leadership
serves as a guide to distinguishing the essential from the
expendable, beginning the meaningful process of
adaption, and changing the status quo. Ronald A. Heifetz
is a cofounder of the international leadership and
consulting practice Cambridge Leadership Associates
(CLA) and the founding director of the Center for Public
Leadership at the Harvard Kennedy School. He is
renowned worldwide for his innovative work on the
practice and teaching of leadership. Marty Linsky is a
cofounder of CLA and has taught at the Kennedy School
for more than twenty-five years. Alexander Grashow is a
Senior Advisor to CLA, having previously held the position
of CEO.
Dare to Lead Berrett-Koehler Publishers
“Gives you the key to unlocking your full potential for
greater success, achievement, and personal power in
every area of your life.” —Brian Tracy, New York Times-
bestselling author of Eat That Frog! All too often, the
challenges we face seem overwhelming. Where do we
start? What if we fail? But bestselling author John Izzo
argues that almost every problem, from personal
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difficulties and business challenges to social issues, can be
solved if all of us look to ourselves to create change rather
than looking to others. And with the research to prove it,
Izzo shows that by seeing ourselves as the locus of control
rather than the victims of change, we are happier, less
stressed, and more powerful. Izzo shows how taking
responsibility changes our careers, our companies, our
lives, and our communities. This book is filled with stories
that illustrate the incredible power of stepping up: a
homeless man who started a recycling revolution, a middle-
aged Italian shopkeeper who fought back against the
Mafia, two teenagers who ignited an antibullying
movement, an executive who turned a dying division into a
profit center, and a few employees who created a
multibillion-dollar product for Starbucks, and many more.
This second edition includes a new chapter on the
Stepping Up Continuum, a model that looks at six ways to
know if you are stepping up or stepping back, as well as
fresh stories and a self-assessment tool for helping
leaders create a culture for stepping up in their
organizations. We have the power within ourselves to
move mountains—we just have to decide that we are the
ones to do it. “Insightful and inspired!” —Marshall
Goldsmith, #1 New York Times-bestselling author
Ask a Manager HarperCollins
From the creator of the popular website Ask a Manager and New
York’s work-advice columnist comes a witty, practical guide to 200
difficult professional conversations—featuring all-new advice!
There’s a reason Alison Green has been called “the Dear Abby of
the work world.” Ten years as a workplace-advice columnist have
taught her that people avoid awkward conversations in the office
because they simply don’t know what to say. Thankfully, Green
does—and in this incredibly helpful book, she tackles the tough
discussions you may need to have during your career. You’ll learn
what to say when • coworkers push their work on you—then take
credit for it • you accidentally trash-talk someone in an email then
hit “reply all” • you’re being micromanaged—or not being managed
at all • you catch a colleague in a lie • your boss seems unhappy
with your work • your cubemate’s loud speakerphone is making
you homicidal • you got drunk at the holiday party Praise for Ask a
Manager “A must-read for anyone who works . . . [Alison Green’s]
advice boils down to the idea that you should be professional (even
when others are not) and that communicating in a straightforward
manner with candor and kindness will get you far, no matter where
you work.”—Booklist (starred review) “The author’s friendly, warm,

no-nonsense writing is a pleasure to read, and her advice can be
widely applied to relationships in all areas of readers’ lives. Ideal for
anyone new to the job market or new to management, or anyone
hoping to improve their work experience.”—Library Journal (starred
review) “I am a huge fan of Alison Green’s Ask a Manager column.
This book is even better. It teaches us how to deal with many of the
most vexing big and little problems in our workplaces—and to do so
with grace, confidence, and a sense of humor.”—Robert Sutton,
Stanford professor and author of The No Asshole Rule and The
Asshole Survival Guide “Ask a Manager is the ultimate playbook for
navigating the traditional workforce in a diplomatic but firm
way.”—Erin Lowry, author of Broke Millennial: Stop Scraping By and
Get Your Financial Life Together
The Seven Habits of Highly Effective People National
Geographic Books
The book Lifehack calls "The Bible of business and
personal productivity." "A completely revised and updated
edition of the blockbuster bestseller from 'the personal
productivity guru'"—Fast Company Since it was first
published almost fifteen years ago, David Allen’s Getting
Things Done has become one of the most influential
business books of its era, and the ultimate book on
personal organization. “GTD” is now shorthand for an
entire way of approaching professional and personal
tasks, and has spawned an entire culture of websites,
organizational tools, seminars, and offshoots. Allen has
rewritten the book from start to finish, tweaking his classic
text with important perspectives on the new workplace,
and adding material that will make the book fresh and
relevant for years to come. This new edition of Getting
Things Done will be welcomed not only by its hundreds of
thousands of existing fans but also by a whole new
generation eager to adopt its proven principles.
Sometimes You Win--Sometimes You Learn for Teens Random
House Canada
NATIONAL BESTSELLER "Destined to become an adventure
classic." —Anchorage Daily News Hailed as "gripping" (New York
Times) and "beautiful" (Washington Post), The Adventurer's Son is
Roman Dial’s extraordinary and widely acclaimed account of his
two-year quest to unravel the mystery of his son’s disappearance in
the jungles of Costa Rica. In the predawn hours of July 10, 2014,
the twenty-seven-year-old son of preeminent Alaskan scientist and
National Geographic Explorer Roman Dial, walked alone into
Corcovado National Park, an untracked rainforest along Costa
Rica’s remote Pacific Coast that shelters miners, poachers, and
drug smugglers. He carried a light backpack and machete. Before

he left, Cody Roman Dial emailed his father: “I am not sure how long
it will take me, but I’m planning on doing 4 days in the jungle and a
day to walk out. I’ll be bounded by a trail to the west and the coast
everywhere else, so it should be difficult to get lost forever.” They
were the last words Dial received from his son. As soon as he
realized Cody Roman’s return date had passed, Dial set off for
Costa Rica. As he trekked through the dense jungle, interviewing
locals and searching for clues—the authorities suspected murder—the
desperate father was forced to confront the deepest questions about
himself and his own role in the events. Roman had raised his son to
be fearless, to be at home in earth’s wildest places, travelling
together through rugged Alaska to remote Borneo and Bhutan. Was
he responsible for his son’s fate? Or, as he hoped, was Cody
Roman safe and using his wilderness skills on a solo adventure from
which he would emerge at any moment? Part detective story set in
the most beautiful yet dangerous reaches of the planet, The
Adventurer’s Son emerges as a far deeper tale of discovery—a
journey to understand the truth about those we love the most. The
Adventurer’s Son includes fifty black-and-white photographs.
Alcoholics Anonymous Center Street
In his bestselling book The Five Secrets You Must
Discover Before You Die, John Izzo tackled the secrets to
lifelong happiness. Now he gives readers the key to a
great career, a great workplace, better relationships, and a
better world. Stepping Up argues that almost every
problem, from personal difficulties and business
challenges to social issues, can be solved if all of us look
to ourselves to create change rather than looking to
others. By seeing ourselves as agents of change we feel
happier, less stressed, and more powerful. Izzo offers
seven compelling principles that enable anyone,
anywhere, anytime to effectively bring about positive
change. And the book is filled with stories that will inspire
you: a middle-aged Italian shopkeeper who fought back
against the Mafia, two teenagers who took a stand and
ignited an antibullying movement, an executive who
turned a dying division into a profit center, and many
more. We all have the power to change the world—John
Izzo shows us how.
The Purpose Revolution Berrett-Koehler Publishers
#1 New York Times bestselling author John C. Maxwell believes
that any setback, whether professional or personal, can be turned
into a step forward when you possess the right tools to turn a loss
into a gain. Drawing on nearly fifty years of leadership experience,
Dr. Maxwell provides a roadmap for winning by examining the
eleven elements that constitute the DNA of learners who succeed in
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the face of problems, failure, and losses. 1. Humility - The Spirit of
Learning 2. Reality - The Foundation of Learning 3. Responsibility -
The First Step of Learning 4. Improvement - The Focus of Learning
5. Hope - The Motivation of Learning 6. Teachability - The Pathway
of Learning 7. Adversity - The Catalyst of Learning 8. Problems -
The Opportunities of Learning9. Bad Experiences - The Perspective
for Learning10. Change - The Price of Learning 11. Maturity - The
Value of Learning Learning is not easy during down times, it takes
discipline to do the right thing when something goes wrong. As John
Maxwell often points out--experience isn't the best teacher;
evaluated experience is.
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