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Edition, by the prestigious authors
Dess/Lumpkin/Eisner and new co-author Gerry
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well as thorough coverage of contemporary
topics such intellectual assets, entrepreneurship,
innovation, knowledge management, Internet
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sustainability, businesses use of blogs and
socia networking sites and more.
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44. Effective strategic planning processes are
intangible resources. True False 45. Company
reputation with customers, suppliers and other
stakeholdersis an intangible resource. True
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Srategic Management 7th edition - Chegg
Dess/Lumpkin/Eisner Strategic
Management 5e McGraw-Hill ©2011
TEACHING TIPSFROM YOUR
COLLEAGUES (1) “Explaining the
concept of strategic fit” by Stephen Horner,
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of the Firm: Creating Competitive Advantages
Summary/Objectives The purpose of this chapter is
to familiarize students with techniques for
evauating a
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