The Healthcare Quality Handbook A Professional Resource And
Study Guide

As recognized, adventure as skillfully as experience nearly lesson, amusement, as without
difficulty as conformity can be gotten by just checking out a book The Healthcare Quality
Handbook A Professional Resource And Study Guide afterward it is not directly done, you
could say you will even more a propos this life, roughly the world.

We find the money for you this proper as competently as simple exaggeration to acquire those
all. We have the funds for The Healthcare Quality Handbook A Professional Resource And
Study Guide and numerous book collections from fictions to scientific research in any way. in
the midst of them is this The Healthcare Quality Handbook A Professional Resource And
Study Guide that can be your partner.

technology development and design patient safety
management Reflecting developments and advances
in the five years since the first edition, the book
explores medical technology and telemedicine and
puts a special emphasis on the contributions of
human factors and ergonomics to the improvement
of patient safety and quality of care. In order to take
patient safety to the next level, collaboration
between human factors professionals and health
care providers must occur. This book brings both
groups closer to achieving that goal.

The Lean Healthcare Handbook Jb Quality
Solutions, Incorporated

We spent our first years of medical school
struggling to educate ourselves about
health care in the United States. Every
source we found was biased, overly
academic, or narrowly focused. It was too
hard for a beginner to get a clear picture
of the system. So we decided to write the
book we wished we'd had: an explanation
of the U.S. healthcare system in one
simple, practical, and neutral overview.
After thousands of research hours and
consulting with dozens of experts, we
wrote a one-stop guide in just 256 pages.
And, with help from a grant, we were able
to keep the book's price low -- making it
accessible for students like us. Now,
we're excited to share the 2nd edition.
We've worked hard to keep on top of the

Managing Managed Care Il Lippincott Williams &
Wilkins

The first edition of Handbook of Human Factors
and Ergonomics in Health Care and Patient Safety
took the medical and ergonomics communities by
storm with in-depth coverage of human factors and
ergonomics research, concepts, theories, models,
methods, and interventions and how they can be
applied in health care. Other books focus on
particular human factors and ergonomics issues
such as human error or design of medical devices
or a specific application such as emergency
medicine. This book draws on both areas to
provide a compendium of human factors and
ergonomics issues relevant to health care and
patient safety. The second edition takes a more
practical approach with coverage of methods,
interventions, and applications and a greater range
of domains such as medication safety, surgery,
anesthesia, and infection prevention. New topics
include: work schedules error recovery telemedicine
workflow analysis simulation health information
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turbulent health care system and added in the pitfalls that doomed previous efforts to

some great new sections covering health

failure, and apply TQM to build a strong

I'T, health care teams and more. Published foundation for success. Beginning with the
by Washington University and funded by a pasic concepts and tools, this book is your

grant from the Missouri Foundation for
Health, The Health Care Handbook is
essential reading for health care
professionals, students, and anyone
interested in health care or public policy.
The Handbook includes a foreword by Dr.
William Peck, former chair of the
Association of American Medical Colleges
and former dean of the Washington
University School of Medicine. - The
authors.

Juran's Quality Handbook: The Complete
Guideto Performance Excellence, Seventh
Edition National Academies Press
Thisvolume, developed by the Observatory
together with OECD, provides an overall
conceptual framework for understanding and
applying strategies aimed at improving quality
of care. Crucialy, it summarizes available
evidence on different quality strategies and
provides recommendations for their
implementation. This book isintended to help
policy-makers to understand concepts of
guality and to support them to evaluate single
strategies and combinations of strategies.
Cphqg Study Guide 2020 and 2021 - Chpqg
Exam Secrets Study Guide, Full-Length
Practice Exam, Detailed Answer
Explanations John Wiley & Sons
Although hundreds of school improvement
programs have been launched in the
United States over the past quarter
century, very few of them have been
successful. The author of Quality in
Education: An Implementation Handbook,
an experienced quality expert who
specializes in education, believes that
many of these programs could have
succeeded had their developers
understood and applied the theories and
methods of Total Quality Management
(TQM). This book explains how to avoid
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complete guide as you embark on your
guality journey. The handbook explains the
importance of making a commitment to
change and establishing a shared vision of
guality, and discusses tools and techniques
for overcoming resistance and developing a
quality culture. The book covers new
methods you can use to manage change,
and includes exercises to help you apply
the ideas in your organization. Examples
from successful schools demonstrate how
Total Quality Management can be applied
to every area of education, from classroom
management to building maintenance.
Quality in Education: An Implementation
Handbook teaches you how to make
fundamental changes to the way people in
your district or school view education and
themselves as educators. Using the
principles and methods in this book ,you
can realize the tremendous benefits of
guality - continuous improvement in every
educational process.

Qual ity Engi neering Handbook
Jones & Bartlett Publishers
"Nurses play a vital role in

| nproving the safety and
gquality of patient car --
only in the hospital or
anbul atory treatnent
facility, but also of
communi ty- based care and the
care perforned by famly
menbers. Nurses need know
what proven techni ques and

I nterventions they can use to
enhance patient outcones. To
address this need, the Agency
for Heal thcare Research and

Quality (AHRQ), with
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additional funding fromthe
Robert Wod Johnson
Foundati on, has prepared this
conpr ehensi ve, 1, 400- page,
handbook for nurses on patient
safety and quality -- Patient
Safety and Quality: An

Evi dence- Based Handbook for
Nurses. (AHRQ Publication No.
08-0043)."--Onli ne AHRQ bl urb,

conmmuni cation and offers a detailed
| ook at how to integrate cross-
cultural learning within the health
pr of essi ons. The book concl udes

wi th recommendations for data
col l ection and research
initiatives. Unequal Treatment wll
be vitally inportant to health care
pol i cymakers, adm nistrators,

provi ders, educators, and students
as well as advocates for people of
col or.

http:IIMMMLahrq.gov/qual/nursecya|ity Managenent and

shdbk.

Juran's Qual ity Handbook MG aw
H Il Professional

Racial and ethnic disparities in
health care are known to refl ect

access to care and ot her issues
that arise fromdiffering
soci oecononmi ¢ conditions. There

i's, however, increasing evidence
t hat even after such differences
are accounted for, race and
ethnicity remain significant
predictors of the quality of
health care received. In Unequal
Treatnent, a panel of experts
docunents this evidence and

expl ores how persons of col or
experience the health care

envi ronment. The book exam nes how
disparities in treatnent may arise
in health care systens and | ooks
at aspects of the clinical
encounter that may contribute to
such disparities. Patients' and
provi ders' attitudes,

expect ations, and behavior are
anal yzed. How to intervene?
Unequal Treatnent offers
reconmendati ons for inprovenents

i n nmedi cal care financing,
allocation of care, availability
of |anguage translation, conmunity-

based care, and ot her arenas. The
commttee highlights the potenti al
of cross-cultural education to

i nprove provider-patient

Page 3/10

Accreditation in

Hemat opoi eti ¢ Stem Cel |
Transpl antati on and Cel | ul ar
Therapy Springer Nature

The content of nedical
educati on know edge transfer
I s conpounded as nedi cal

br eakt hr oughs constantly

| npact treatnent, and new

di seases are discovered at an
I ncreasingly rapid pace.
Whi |l e nuch of the know edge
transfer renmai ns unchanged

t hr oughout the generati ons,
there are unique hallmarks to
this generation’ s educati on,
rangi ng fromthe inpact of

t echnol ogy on | earni ng
formats to the use of

st andardi zed patients and
virtual reality in the

cl assroom The Handbook of
Research on the Efficacy of
Trai ning Prograns and Systens
i n Medi cal Education is an
essential reference source

t hat focuses on key

consi derations in nedical
curriculum and content
delivery and features new
nmet hods of know edge and

November, 29 2023

The Healthcare Quality Handbook A Professional Resource And Study Guide



skill transfer. Featuring
research on topics such as the
gener ati onal workforce,

nmedi cal accreditation, and

pr of essi onal devel opnent, this
book is ideally designed for

t eachers, physicians, |earning
practitioners, |IT consultants,
hi gher education faculty,

I nstructional designers,
school adm ni strators,
resear chers, academ ci ans,
medi cal students seeking
coverage on maj or and hi gh-
profile issues in nedical
educati on.

The | nprovenent Gui de Anerican
Psychi atric Pub

Ef fective healthcare delivery
Is a vital concern for citizens
and communi ties across the

gl obe. The nunerous facets of
this industry require constant
re-eval uation and opti m zation
of managenent techni ques. The
Handbook of Research on
Heal t hcare Adm ni stration and
Managenent is a pivotal
reference source for the | atest
scholarly material on energing
strategi es and nethods for
delivering optimal healthcare
opportunities and sol utions.

H ghlighting issues relating to
deci si on maki ng, process

optim zation, and technol ogi cal
applications, this book is

i deal | y designed for policy
makers, adm nistrators,
students, professionals,
researchers interested in
achi evi ng superior healthcare
sol uti ons.

Handbook of Research on

and

and
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Heal t hcare Adm ni stration and
Managenent Jones & Bartlett
Publ i shers

***| ncludes Practice Test
Questions*** CPHQ Exam Secrets
hel ps you ace the Certified
Prof essional in Healthcare

Qual ity Exam w thout weeks and
nont hs of endl ess studying. Qur
conpr ehensi ve CPHQ Exam Secrets
study guide is witten by our
exam experts, who painstakingly
researched every topic and
concept that you need to know
to ace your test. Qur original
research reveal s specific
weaknesses that you can exploit
to increase your exam score
nore than you' ve ever i magi ned.
CPHQ Exam Secrets includes: The
5 Secret Keys to CPHQ Exam
Success: Tine is Your G eatest
Eneny, Guessing i s Not
GQuesswor k, Practice Smarter,
Not Harder, Prepare, Don't
Procrasti nate, Test Yourself:
conpr ehensi ve General Strategy
revi ew i ncludi ng: Mke

Predi ctions, Answer the
Question, Benchnmark, Valid

| nformation, Avoid Fact Traps,
M1k the Question, The Trap of
Fam liarity, Elimnate Answers,
Tough Questions, Brainstorm
Read Careful |y, Face Val ue,
Prefi xes, Hedge Phrases,

Swi t chback Words, New

I nformation, Tinme Managenent,
Cont extual C ues, Don't Panic,
Pace Yoursel f, Answer

Sel ection, Check Your Wrk,
Beware of Directly Quoted
Answers, Sl ang, Extrene

St at ements, Answer Choice
Fam | i es; Conprehensive

A
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sections including: Testing
Tips, Seven Pillars of Quality,
Enphasi s on Qutcones, Managed
Care, Medical Mnagenent Terns,
Organi zational Effectiveness,
What are Ethics?, Healthcare
Organi zations and Dat a Banks,
HQCB/ NAHQ Health Care Quality
| mprovenent Program Heal t hcare
Integrity and Protection Data
Bank, Affinity D agram
Brainstormng, Prioritization
Matri x, Gantt charts, Del phi
Techni que, Quality Managenent
Principles, UniformHospita

Di scharge Data Set (UHDDS,

I ndi vidual Differences in
Organi zations - Personality, The
Per ceptual Process, Mnagi ng

Work Motivation, Busi ness and

lts Environment,

Accounti ng/ Budgets, Budgets,
Stress Managenent, Managi ng
Teans, Cccupational Safety and

Heal t h, Energency Preparedness,
and nuch nore. ..

The Heal thcare Quality Book
Monmetri x Media LLC

As heal thcare reformcontinues to
transform US heal thcare delivery
and processes, one thing renains
the sane: the inportance of
guality. This book brings together
a teamof internationally

prom nent contributors who provide
expertise on current strategies,
tactics, and nethods for
understanding quality in a
conprehensi ve way. The book

provi des a solid foundation on the
conmponent s and i nportance of
quality, while incorporating

t echni ques to continuously inprove
and transform a heal thcare system
Thi s conprehensive textbook is
suited for undergraduate and
graduate courses in healthcare
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adm ni stration as well as business,
nursing, allied health, pharnmacy,
and nedi ci ne prograns. Study
questions in each chapter
facilitate additional discussion
John Wley & Sons

How can anal ytics schol ars and
heal t hcare professionals access
t he nost exciting and inportant
heal t hcare topics and tools for
the 21st century? Editors

Ti ngl ong Dai and Sridhar Tayur,
ai ded by a team of

I nternationally acclai ned
experts, have curated this
tinmely volunme to hel p newconers
and seasoned researchers alike
to rapidly conprehend a diverse
set of thrusts and tools in
this rapidly grow ng cross-
disciplinary field. The
Handbook covers a w de range of
macro-, neso- and m cro-| evel

t hrust s—such as nmar ket design,
conpeting interests, globa
heal t h, personalized nedicine,
residential care and concierge
nmedi ci ne, anong ot her s—and
structures what has been a

hi ghly fragnented research area
into a coherent scientific

di sci pl i ne. The handbook al so
provi des an easy-to-conprehend
introduction to five essenti al
research tool s—Markov deci si on
process, gane theory and

i nformati on econom cs, queueing
ganmes, econonetric nethods, and
data science—by illustrating
their uses and applicability on
exanpl es from di verse
heal t hcare settings, thus
connecting tools with thrusts.
The primary audi ence of the
Handbook i ncl udes anal ytics
scholars interested in
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heal t hcare and heal t hcare
practitioners interested in

anal ytics. This Handbook:
Instills analytics scholars with
a way of thinking that

I ncor por ates behavi oral,

I ncentive, and policy

consi derations in various
heal t hcare settings. This change
i n perspective—a shift in gaze
away from narrow, |ocal and one-
of f operational inprovenent
efforts that do not replicate,
scal e or renmmi n sustai nabl e—ean
| ead to new know edge and

i nnovative sol utions that
heal t hcare has been seeking so
desperately. Facilitates

col | aborati on between heal t hcare
experts and anal ytics scholar to
franme and tackle their pressing
concerns through appropriate
nodern mat hemati cal tools
designed for this very purpose.
The handbook is designed to be
accessible to the i ndependent
reader, and it may be used in a
variety of settings, froma
short lecture series on specific
topics to a senester-1ong

cour se.

Q Sol utions Joint Conm ssion

Resour ces

Witten by one of the forenost
authorities on the subject, the
Second Edition is conpletely
revised to reflect the | atest
changes to the ASQ Body of

Know edge for the Certified
Quality Engineer (CQE). This
handbook covers every essenti al
topic required by the quality

engi neer for day-to-day practices
in planning, testing, finance, and
managenent and t horoughly exam nes
and defines the principles and
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benefits of Six Sigma nmanagenent
and organi zation. The Quality

Engi neeri ng Handbook provi des new
and expanded sections on nanagenent
systens, |eadership and
facilitation principles and

t echni ques, training, custoner

rel ati ons, docunentation systens,
donestic and internationa

st andards, and nore.

The Heal thcare Quality Handbook
Sigma Theta Tau
NETC LRC cal | no.
2013.

Handbook of Human Factors and
Ergonomcs in Health Care and
Patient Safety, Second Edition
CRC Press

The Institute of Medicine study
Crossing the Quality Chasm
(2001) recomended that an

I nterdisciplinary summt be
held to further reform of
heal t h prof essi ons education in
order to enhance quality and
patient safety. Health

Pr of essi ons Education: A Bridge
to Quality is the followup to
that summt, held in June 2002,
where 150 partici pants across
di sci pl i nes and occupati ons
devel oped i deas about how to

I ntegrate a core set of
conpetencies into health

prof essi ons education. These
core conpetencies include
patient-centered care,

I nterdi sciplinary teans,

evi dence- based practice,
quality inprovenent, and
informatics. This book
recomends a m x of approaches
to health education

i mprovenent, including those
rel ated to oversight processes,
the training environnent,

TH 9176 . L9 Ms57
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research, public reporting,
| eader shi p. Educators,

adm ni strators, and health
prof essi onal s can use this book
to help achi eve an approach to
education that better prepares
clinicians to neet both the
needs of patients and the

requi renments of a changi ng
health care system

Handbook of Heal t hcare

Anal ytics John Wley & Sons
Quality/ Patient Safety
Quality in Education I G

A obal

Thi s open access book

provi des a conci se yet

conpr ehensi ve overvi ew on how
to build a quality managenent
program for henmat opoi etic
stemcell transplantation
(HSCT) and cel Il ul ar therapy.
The text reviews all the
essential steps and el enents
necessary for establishing a
gual ity managenent program
and achi eving accreditation

i n HSCT and cel | ul ar therapy.
Speci fic areas of focus

I ncl ude docunent devel opnent
and i npl enentation, audits
and val i dati on, performance
measurenent, witing a

qual ity managenent pl an, the
accredi tation process, data
managenent, and mai ntai ning a
gual ity managenent program
Witten by experts in the
field, Quality Managenent and
Accreditation in

Hemat opoi eti ¢ Stem Cel |
Transpl antati on and Cel | ul ar
Therapy: A Practical Guide is
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and a val uabl e resource for

physi ci ans, heal t hcare

prof essionals, and | aboratory
staff involved in the creation
and nmai ntenance of a state-of-
t he-art HSCT and cel |l ul ar

t herapy program

Hi gh Reliability O ganizations: A
Heal t hcar e Handbook for Pati ent
Safety & Quality Edward El gar
Publ i shi ng

Patient safety and quality are an
ever-increasing concern to
consuners, payers, providers,
organi zati ons, and governnents.
However, high reliability nethods
and science that can provide
efficient and effective care have

still not been totally inplenented
into our healthcare culture.
Nurses, representing the majority

of healthcare workers, are on the
front line of the delivery and
provi sion of safe and effective
care and are ideally situated to
drive the mssion to achieve high
reliability in healthcare. High
Reliability Organizations: A
Heal t hcar e Handbook for Pati ent
Safety & Quality presents
practical exanples of HRO
principles in order to establish a
system that detects and prevents
errors from happening even in the
nost difficult, high risk
conditions. Authors Cynthia GCster
and Jane Braaten provide
heal t hcare professionals with
tools and best practices that wll
i nprove and enhance patient safety
and quality outcones. This book
provi des: An overvi ew of HRO

sci ence as an organi zi ng framework
for quality and patient safety,
practical applications of HRO

sci ence, focusing on quality and
pati ent safety, know edge and
tools that can be applied to
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current quality and safety
practices and real -world exanpl es
of HRO principles enployed in a
variety of patient care areas.
The Heal th Care Handbook Jones
& Bartlett Learning
For conprehensi ve gui dance on
creating quality structures
t hat support patient/provider
col | aboration, cost-effective
sol utions, and safe, efficient
care, get the fully updated HQ
Sol utions, an official
publication of the Nationa
Associ ation for Healthcare
Quality (NAHQ . Witten by HQ
experts and applicable to all
practice settings, this
essential resource offers
heal t hcare quality
prof essi onal s the theoretica
and practical basis for safe,
reliable, cost-effective care,
i ncluding the use of state-of-
the-art tools for neasuring,
noni toring, selecting, and
managi ng data. |nval uable for
preparing for the Certified
Prof essional in Healthcare
Quality® (CPHQ certification
exam this is an optinal
heal t hcare quality
professional’s resource. Create
a safer, nore efficient care
environnent, w th proven
quality inprovenent practices
NEW qual ity and safety
tool s and techni ques adapt abl e
to any care setting NEW and
updat ed content on recent
changes in U S. healthcare
quality requirenents,
| egi sl ation, and reform NEW
content on core skills and
nmet hods of organi zati ona
| eadershi p, patient safety,
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per f ormance and process

| nprovenent, and health data
anal ytics Key resource for HQ
principles and practices—vital
for healthcare quality

pr of essi onal s i ncl udi ng nurses,
I nstructors, researchers,
consultants, and clinicians in
all practice settings, including
home care, hospices, skilled
nursing facilities, rehab, and
anbul atory care, as well as
heal t hcare organi zati ons,
heal t hcare boards, and

gover nnent agenci es

Organi zational Leadership
Leader shi p fundanental s and
principles, quality and safety
I nfrastructure, strategic

pl anni ng, and change nanagenent
Real -life scenarios solved with
proven | eadership fornulas and
evi dence- based sol utions

Per f or mance neasures, key
performance and quality

I ndi cators, and perfornmance

| mprovenent nodel s
Accreditation, Regulation, and
Cont i nuous Readi ness | npact of
regul ati ons on heal t hcare
guality and safety Conti nuous
readi ness activities

Organi zati onal assessnent,
survey procedures, and nore
Health Data Anal ytics
Foundations of a solid data
managenent system Tool s,
approaches, and application of
dat a nmanagenent systens, data
collection, interpretation, and
reporting Analysis tools and
basic statistical techniques and
nmet hods Patient Safety Practical
tools for safety assessnent,

pl anni ng, inplenentation, and
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eval uati on Conponents of a
safety culture Effective risk
managenent strategies
Per f or mance, Safety,

| mprovenent Key principles and
practices Critical pathways,

ef fective team buil di ng,
deci si on support, benchnarki ng
| OM i nperatives, analysis and

and Process manageri al

Handbook offers a hands-on
approach to specific topics such
as the inplenentation of

goal s, instructions
for devel oping accurate

measur enents for eval uating
care, the utilization of data as
a basis for process inprovenent,
exploration of quality

i nterpretation of data, decision-nanagenent tools and techni ques,

support tools, and nore

The Quality Handbook for
Health Care Organi zations 1 G
A obal

Thi s inval uabl e gui de shows
students and professional s
how neasurenents and data can
be used to bal ance quality
servi ces and financi al
viability and how neasures
can help to eval uate and

| nprove organi zati onal
clinical, and financi al
processes. The book expl ains
t he various performance
measur enent net hods used in
heal th care and shows their
practical inpact on clinical
pati ent outcones.

The Strategic Quality Manager
The Heal thcare Qual ity Handbook
The Qual ity Handbook for Health
Care Organi zations This

| mportant book is a practical,
t heory-based resource on the
topic of health care quality
managenent witten for health
care adm ni strators and
practitioners. It offers the
tool s needed to hel p managers
make decisions, prioritize
resources (financial and
human), and anal yze and i nprove
the care they deliver. The

Page 9/10

gui delines for the conpl ex

I ntegration of coll aborative
services in health care, and

nmet hods for effective

comruni cati on and i nproving
accountability. In addition, the
book is filled with illustrative
exanpl es of nethods for ensuring
appropriate oversi ght of

clinical and quality activities,
of fers solutions for addressing
and preventing adverse events,
and expl ores the inportant
peopl e-t o- peopl e interactions
that ultimately define
excel l ence in nedical care.
Praise for The Quality Handbook
for Health Care Organi zati ons
"The Quality Handbook for Health
Care Organi zations offers
students of health care policy
and managenent a uni que
opportunity to learn firsthand
fromone of the nation’s |eading
experts in health care quality.
Dr. Dlugacz’ s passion for
pronoting the highest ideals of
quality in health care should

i nspire future generations of
heal th care professionals.”
—Alan M Lei ken, chair,
Departnent of Health Care Policy
and Managenent, School of Health
Care Policy and Managenent,
School of Health Technol ogy and
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Managenent, Heal th Sciences
Center, State University of New
York at Stony Brook "This

out st andi ng book conbi nes both
the quantitative aspects of data
collection and analysis with the
critical human behavi ors that
make up a health care
institution’s culture. Only when
t hese two factors conbi ne do
true ‘quality’ decisions and
patient care result." -Stuart R
Levi ne, author, The Six
Fundanental s of Success "The
Qual ity Handbook reflects the
aut hors’ conbi nati on of

techni cal know how, years of
experi ence, and the enthusiasm
for the conpl ex chal |l enge of
their work." —Margaret E

O Kane, president, Nationa
Commttee of Quality Assurance
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