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Luxury Strategy in Action Springer Science & Business Media
This book addresses the No 1 challenge of all major luxury brands today:
How can these brands pursue their growth yet remain luxury? How do you
reconcile growth and rarity? Kapferer on Luxury offers a selection of the
most recent and insightful articles and original essays on the luxury growth
challenge from Jean-No�l Kapferer, a world-renowned luxury analyst.
Each chapter addresses a specific issue relating to the luxury growth
challenge such as sustaining the 'luxury dream', adapting the internet to
luxury demands, re-widening the gap with premium brands' competition,
and the importance of non-delocalization. It also explores in detail facing
the demand of the Chinese clients, rising sustainable quality and
experiential standards, developing real luxury services and managing
luxury brands within groups without diluting their equity and more. As
such, Kapferer on Luxury is the perfect and timely resource for luxury
executives, communication managers, luxury observers and advanced
students willing to deepen their understanding of this major luxury
challenge.
Brand Management Strategies Kogan Page Publishers
 The luxury market has transformed from its traditional conspicuous
consumption model to a new experiential luxury sensibility that is marked by
a change in how consumers define luxury. In a global context, it is crucial to
understand why consumers buy luxury, what they believe luxury is, and how
their perception of luxury value impacts their buying behavior. This
handbook aims to provide a holistic approach to luxury marketing with
respect to the characteristics and the key challenges and opportunities of
luxury brand management. Therefore, the multifaceted contributions by
authors from different parts of the world will offer both a research and
management perspective of luxury marketing and deliver a concentrated body
of knowledge with contributions from diverse elements.

Luxury Brands in China and India Springer
This volume explores the interconnection of social, political,
technological and economic challenges that impact consumer
relationships, new product launches and consumer interests.
Featuring contributions presented at the 2019 Academy of
Marketing Science (AMS) World Marketing Congress (WMC)
held in Edinburgh, Scotland, the theme of this proceedings
draws from the Scottish Enlightenment movement of the mid-
Eighteenth Century, which centered on ideas of liberty, progress
and the scientific method. The core values of this movement are
being challenged by the rapidly changing, globally shifting and
digitally connected world. The contributions presented in this
volume reflect and reframe the roles of marketers and marketing
in incorporating and advancing the ideas of the Scottish
Enlightenment within contemporary marketing theory and
practice. Founded in 1971, the Academy of Marketing Science
is an international organization dedicated to promoting timely
explorations of phenomena related to the science of marketing
in theory, research, and practice. Among its services to members
and the community at large, the Academy offers conferences,
congresses, and symposia that attract delegates from around the
world. Presentations from these events are published in this
Proceedings series, which offers a comprehensive archive of
volumes reflecting the evolution of the field. The series deliver
cutting-edge research and insights, complementing the
Academy’s flagship journals, the Journal of the Academy of
Marketing Science (JAMS) and AMS Review (AMSR).
Volumes are edited by leading scholars and practitioners across
a wide range of subject areas in marketing science.
Luxury Strategy in Action Springer Nature
Meta-Luxury sets out to define the ultimate meaning
of true luxury, exploring it as both a culture and
business model. Through the concept of Unique
Achievement and the drivers of Craftsmanship,
Focus, History and Rarity, the authors examine what
is at the heart of true luxury through a unique series
of conversations.
Advances in Luxury Brand Management Springer Nature
This book provides an analysis of the luxury industry in
two of the world’s biggest and evolving markets, and
identifies and discusses the key issues and dynamics in
transforming their luxury landscapes. By discussing the
elements that are most likely to dominate boardroom
agendas, the pragmatic implications for both strategic and
marketing planning are made clear. Special emphasis is
placed upon well-contemplated responses to luxury brand
marketing challenges that executives are likely to face as

they push their brands to adapt and thrive in these shifting
markets.
Product Innovation in the Global Fashion Industry Springer
A thorough, comprehensive guide to the luxury goods industry for
executives, entrepreneurs, and students interested to know about
the luxury business As key new luxury markets like Asia, Latin
America and Africa continue to expand, The Road to Luxury: The
Evolution, Markets and Strategies of Luxury Brand Management
gives professionals interested in the industry a holistic
understanding of luxury market dynamics around the world using
stories, experiences, relevant data and statistics on current market
trends. For investors, the book offers valuable insight on where the
industry is headed. For industry insiders and executives, it presents
valuable data with which to craft successful business strategies. The
definitive insider's guide to the luxury sector by leading figures in the
field Includes rigorous academic data, including information on the
business attractiveness and appropriateness of various country
markets Examines strategies and success factors of key players,
and insight into the systems and operations, retail, distribution and e-
commerce, emerging markets and emerging brands, as well as
management styles For professionals in the luxury industry, as well
as those studying it or investing in it, The Road to Luxury presents a
complete and information-packed resource covering virtually every
aspect of this growing sector.
The Artification of Luxury Fashion Brands Bloomsbury
Publishing USA
This groundbreaking fashion branding and management
text brings an analytical business dimension to the
marketing and corporate techniques of the luxury fashion
goods industry. It will make engaging reading for anyone
who wishes to learn about the captivating business of
turning functional products into objects of desire.
The New Strategic Brand Management Figure 1 Publishing
Quantitative marketing has been gaining importance during the last
decade. This is indicated by the growing number of model- and
method-oriented studies published in leading journals as well as by
the many successful applications of quantitative approaches in
pricing, advertising, new product planning, and market segmentation
decisions. In addition, market research has clearly benefitted from
applying advanced quantitative models and methods in practice.
Some 60 researchers – among them worldwide leading scholars –
offer a broad overview of quantitative approaches in marketing.
They not only highlight diverse mathematical and methodological
perspectives, but also demonstrate the relevance and practical
consequences of applying quantitative approaches to marketing
problems.
Profit Brand Springer
Despite being vastly different both socially and
economically, art and fashion are increasingly converging
to collaborate in mutually advantageous ways. This book
discusses the mutual benefits of collaboration through
analysis of successful case studies, including corporate
art collections and museums, patronage and sponsorship
initiatives, and art-based brand management in the
fashion sector. It provides a categorization of the
strategies that fashion firms employ when they join the art
world and illustrates how art and fashion brands can
interact strategically at different levels. This book will be a
valuable resource to researchers, providing an enhanced
understanding of the potential of artification for managing
brands and products.
Multisensory in Stationary Retail John Wiley & Sons
Luxury is no longer a privilege of the high-net-worth
individuals. It is now accessible to all. This has become
possible because the essence of luxury has changed:
from something based upon materialism and conspicuous
and hedonic consumption to one that embraces
enrichment and experiences for the consumers. This
evolution creates challenges for luxury brands and for the
managers of luxury brands. Building Consumer-Brand
Relationship in Luxury Brand Management is a collection
of innovative research that focuses on the conception and
marketing of luxury as an experience and explores more
integrative and comprehensive approaches to modeling
and understanding the consumer-brand relationship with
luxury brands and their sustainability in a global and
multicultural world. Highlighting a broad range of topics
including digital marketing, consumer demand, and social
responsibility, this book is ideally designed for marketers,
brand managers, consumer analysts, advertisers,
entrepreneurs, executives, researchers, academicians,
and students.
The Luxury Strategy John Wiley & Sons
Presenting some of the most significant research on the
modern understanding of luxury, this edited collection of

articles from the Journal of Brand Management explores the
complex relationships consumers tie with luxury, and the
unique characteristics of luxury brand management. Covering
the segmentation of luxury consumers worldwide, the
specificity of luxury management, the role of sustainability for
luxury brands and major insights from a customer point of view,
Advances in Luxury Brand Management is essential reading for
upper level students as well as scholars and discerning
practitioners.
Luxury Brand Management in Digital and Sustainable
Times Kogan Page Publishers
Uncovers the truth about luxury brand marketing and shows
that like any other commercial brand, they manipulate and
influence their customers with traditional commercial
techniques. Full of case studies and practical tools for
understanding luxury brand marketing the author provides
frameworks to help companies with their own branding
strategy
The Road to Luxury Penguin
What makes someone covet a Kelly bag? Why are Cirque Du
Soleil or Grey Goose so successful despite breaking all the
conventions of their categories? What does Gucci's approach
to marketing have in common with Nespresso's? And why do
some people pay a relative fortune for Renova toilet paper or
Aesop detergent even though they hardly ever 'advertise' and
seem to have none of the 'functional performance advantages'
conventional marketers would seek to demonstrate? Prestige
brand experts JP Kuehlwein and Wolfgang Schaefer have
dedicated themselves to studying what drives the success of
prestige brands. Rethinking Prestige Branding collects their
insights. Uncovering the secrets of why and how some brands
are created more equal than others, Rethinking Prestige
Branding includes over 100 case studies from Apple and
Abercrombie & Fitch to Tate Modern and Tesla. Rather than re-
telling brand success stories or re-hashing long-standing
marketing principles, it takes readers on a colourful journey
behind the scenes of today's marketing pros. This book will
fascinate marketing professional just as much as those who
are simply curious as to how premium brands tick.
Kapferer on Luxury John Wiley & Sons
The definitive guide to managing a luxury brand, newly revised and
updated What defines a luxury brand? Traditional wisdom suggests
that it's one that's selective and exclusive—to such a degree that
only one brand can exist within each retail category (automobiles,
fragrances, cosmetics, etc.). But this definition is inherently
restrictive, failing to take into account the way in which luxury
brands today are increasingly identified as such by their placement
in stores and how consumers perceive them. This revised and
updated edition of Luxury Brand Management, the first
comprehensive book on luxury brand management, looks at the
world of branding today. Written by two renowned insiders, the book
builds on this new, broader definition of luxury and examines more
than 450 internationally known brands from a wide range of
industries. Packed with new information covering the financial
crisis's impact on luxury brands, and looking towards a new period
of growth, the book reconciles management, marketing, and
creation with real-life examples and management tools that the
authors have successfully used in their professional careers.
Includes dedicated chapters focusing on each of the main functions
of a luxury brand, including brand creation, the complexity of
managing brand identity, the convergence of arts and brands, and
much more Addresses the practical functions that can make or
break bottom lines and affect brand perception, such as distribution,
retailing, logistics, and licensing Focuses on brand life-cycle, brand
identity, and licensing issues A compelling and comprehensive
examination of the different dimensions of luxury management in
various sectors, this new edition of the classic text on brand
management is essential reading for anyone working with or
interested in making the most of a luxury brand in the post-
recession world.
Deluxe Palgrave Macmillan
"The art of building sales is, to a large extent, the art of building
brands. After reading Kapferer's book, you'll never again think of a
brand as just a name. Several exciting new ideas and perspectives
on brand building are offered that have been absent from our
literature".--Philip Kotler".An invaluable reference for designers,
marketing managers and brand managers alike".--Design
magazine.
Luxury Talent Management Springer
Discover the secrets to successful luxury brand
management with this bestselling guide written by two of
the world's leading experts on luxury branding, Jean-Noël
Kapferer and Vincent Bastien, providing a unique blueprint
for luxury brands and companies. Having established itself
as the definitive work on the essence of a luxury brand
strategy, this book defines the differences between
premium and luxury brands and products, analyzing the
nature of true luxury brands and turning established
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marketing 'rules' upside-down. Written by two world experts
on luxury branding, The Luxury Strategy provides the first
rigorous blueprint for the effective management of luxury
brands and companies at the highest level. This fully
revised second edition of The Luxury Strategy explores the
diversity of meanings of 'luxury' across different markets. It
rationalizes those business models that have achieved
profitability and unveils the original methods that were
used to transform small family businesses such as Ferrari,
Louis Vuitton, Cartier, Chanel, Armani, Gucci, and Ralph
Lauren into profitable global brands. Now with a new
section on marketing and selling luxury goods online and
the impact of social networks and digital developments,
this book has truly cemented its position as the authority
on luxury strategy.
Luxury Brand Management IGI Global
As an initial attempt to understand innovation in fashion,
this volume focuses on product innovations, realizing that
this industry is truly an innovative sector in which diverse
technologies, science, art, and tradition have been
merged, synthesized, and utilized to solve the needs and
concerns of the end-users. In doing so, this book
categorizes product innovation into three levels—materials,
style and product development—and aims to present the
broader scope of innovation in the global fashion industry
with the hope that other sectors can learn from these
developments and be inspired.
Enlightened Marketing in Challenging Times Springer Nature
As global economies grow and the cost of doing business
increases, the brand is the pre-eminent business asset needed for
success in global business development. Brand Management
Strategies: Luxury and Mass Markets presents the brand
experience on a market continuum from mass market to luxury,
using diverse examples from Burberry to BMW, Coca-Cola to
Chanel, and Starbucks to Starwood. Underpinned by the author's
many years of practical experience as both a professor and brand
consultant, this book details the proven steps necessary to develop,
build, and sustain a successful brand strategy and business.
Features - Filled with current examples from fashion brands such as
Burberry, Coach, Banana Republic, and Target and non-fashion
brands including Apple, Samsung, Hyundai, Porsche, Ritz Carlton
Hotels and more - Brandstorming: Successes and Failures depict
real world case studies of successful-and not so successful-
branding strategies - Experiential learning tools include learning
objectives, bolded key terms, and end of chapter Conversations
discussion questions and Challenges projects and activities
STUDIO Resources - Study smarter with self-quizzes featuring
scored results and personalized study tips - Review concepts with
flashcards of terms and definitions Teaching Resources -
Instructor's Guide provides suggestions for planning the course and
using the text in the classroom, supplemental assignments, and
lecture notes - Test Bank includes sample test questions for each
chapter - PowerPoint® presentations include full color images from
the book and provide a framework for lecture and discussion
PLEASE NOTE: Purchasing or renting this ISBN does not include
access to the STUDIO resources that accompany this text. To
receive free access to the STUDIO content with new copies of this
book, please refer to the book + STUDIO access card bundle ISBN
9781501318436. STUDIO Instant Access can also be purchased or
rented separately on BloomsburyFashionCentral.com.
Harnessing Omni-Channel Marketing Strategies for
Fashion and Luxury Brands Springer
Srun shows how the psychology of luxury brands truly
plays into high value customer motivations and unlocks
the potential to understand their decision processes which
are unlike that of any other customer. Selling to very
wealthy, demanding customers – whether you’re selling
luxury products or high value bespoke professional
services – is a very different process to selling anything
else to anyone else. Francis Srun has twenty years
experience in the luxury industry, based in France,
Switzerland, China and Hong Kong, most recently with
Maison Boucheron. The first step is learning how to
physically embody “Luxury”. You need to look, speak,
and move “Luxury”. The true luxury attitude is not
submissive nor is it hauteur – it is gentle, generous and
simply, truly human. Success comes from not just being
professional but from building a genuinely luxury
relationship with clients. To do that you need to truly
understand your client. High value customers today are
younger, international in outlook and residence, and
increasingly from Asia. Their buying motivation is always
about self-affirmation and pleasure and never about
money. The luxury customer’s decision process is unlike
that of other customers. While emotion is important when
selling anything to anyone – with luxury selling it is
paramount. Srun shows how the psychology of Brand,
Product, Place, Price and Time all play a role in
customer’s motivations. Finally this book guides you step
by step with concrete examples and useful techniques
through the seven steps of luxury selling: be prepared to
sell, welcome appropriately, listen genuinely, propose and
present with style, meet objections with persuasion rather
than refutation, conclude sharply and finally gain loyalty
for a long term relationship.

Luxury Selling John Wiley & Sons
Adopted internationally by business schools and MBA
programmes, this book is the ultimate resource for senior
strategists, positioning professionals and postgraduate
students to understand and overcome the challenges of
brand management and strategy today, written by the
leading international expert of branding, Jean-Noël
Kapferer. The New Strategic Brand Management is simply
the reference source for branding professionals and
postgraduate students. Over the years it has not only
established a reputation as one of the leading works on
brand strategy, but also has become synonymous with the
topic itself. Using an array of international case studies,
this book covers all the leading issues faced by brand
strategists today, with both gravitas and intelligent insight.
It reveals new thinking on topics such as putting culture
and content into brands, the impact of private labels and
the comeback of local brands. This updated fifth edition
builds on the book's already impressive reputation,
including new content that will help students and
practitioners stay up to date with targeting, with relevant
research and market knowledge to support the discipline.
With dedicated sections for specific types of brands
(luxury, corporate and retail), international examples and
case studies from companies such as Audi, Nivea, Toyota
and Absolut Vodka; plus models and frameworks such as
the Brand Identity Prism; The New Strategic Brand
Management remains at the forefront of strategic brand
thinking.
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