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HWM Pearson
Education

For more than 20
years, Network World
has been the premier
provider of information,
intelligence and insight
for network and IT
executives responsible
for the digital nervous
systems of large
organizations. Readers
are responsible for
designing, implementing
and managing the voice,
data and video systems
their companies use to
support everything
from business critical
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applications to employeevideo systems their companies use

collaboration and
electronic commerce.

A World of Quality Harvard

Business Press

For more than 40 years,
Computerworld has been the
leading source of technology
news and information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and custom
research form the hub of the
world's largest global IT
media network.

Computerworld Texere

For more than 20 years, Network
World has been the premier
provider of information,
intelligence and insight for
network and IT executives
responsible for the digital nervous
systems of large organizations.
Readers are responsible for
designing, implementing and
managing the voice, data and

Xerox Solution

to support everything from
business critical applications to
employee collaboration and
electronic commerce.

Rank Xerox, the Complete
Answer Irwin Professional
Publishing

For more than 20 years, Network
World has been the premier
provider of information,
intelligence and insight for
network and I'T executives
responsible for the digital nervous
systems of large organizations.
Readers are responsible for
designing, implementing and
managing the voice, data and
video systems their companies
use to support everything from
business critical applicationsto
employee collaboration and
electronic commerce.

Xerox Quality Springer
PCMag.com is a leading
authority on technology,
delivering Labs-based,
independent reviews of the
latest products and services.
Our expert industry analysis
and practical solutions help
you make better buying
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decisions and get more from
technology.

Computerworld Asq
Press

For more than 40 years,
Computerworld has been
the leading source of
technology news and
information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com),
twice-monthly publication,

insight on information
technology trends and a
keen understanding of
IT’s role in achieving

business goals.
Computerworld

For more than 40 years,
Computerworld has been the
leading source of technology
news and information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused

focused conference series conference series and custom

and custom research form
the hub of the world's
largest global IT media
network.

Power of Print on Demand.
(On Cover: An Anthology of
Case Histories and
Solutions).

For more than 40 years,
Computerworld has been
the leading source of
technology news and
information for IT
influencers worldwide.
Computerworld's award-
winning Web site

(Computerworld.com), twice-

research form the hub of the
world's largest global IT media
network.

The Essentials of
Knowledge Management
For more than 40 years,
Computerworld has been
the leading source of
technology news and
information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com),
twice-monthly publication,
focused conference series
and custom research form

monthly publication, focused the hub of the world's

conference series and
custom research form the
hub of the world's largest
global IT media network.
PC Mag

CIlO magazine, launched
in 1987, provides
business technology
leaders with award-
winning analysis and
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largest global IT media
network.

Report of the Secretary of
the Senate

For more than 40 years,
Computerworld has been
the leading source of
technology news and
information for IT
influencers worldwide.
Computerworld's award-
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winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and
custom research form the
hub of the world's largest
global IT media network.
Computerworld

This unique book gives a
never-before-seen look at the
internal workings of total
guality management at Xerox
Corporation. Xerox
Corporation, the winner of 14
guality awards internationally,
shares the accumulated
knowledge gained from the
organization's 15-year quality
journey that enabled them to
increase their profitability and
reclaim market share in the
face of fierce global
competition. A World of
Quality: The Timeless
Passport was written by a
team of quality professionals
representing a broad cross
section of Xerox. The book is
co-edited by Richard C.
Palermo, recently retired
corporate vice president of
quality and customer
satisfaction, who played a
significant role in implementing
the quality process at Xerox,
and Gregory H. Watson, vice
president of product
development at Xerox Quality
Solutions. It highlights the
successes of the Xerox quality
process, as well as the pitfalls
encountered while
implementing quality initiatives
throughout the corporation.
The Agile Enterprise

For more than 40 years,
Computerworld has been the
leading source of technology
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news and information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and custom
research form the hub of the
world's largest global IT media
network.

Computerworld

For more than 40 years,
Computerworld has been
the leading source of
technology news and
information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and
custom research form the
hub of the world's largest
global IT media network.
Computerworld

For more than 40 years,
Computerworld has been the
leading source of technology
news and information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and custom
research form the hub of the
world's largest global IT media
network.

Computerworld

InfoWorld is targeted to
Senior IT professionals.
Content is segmented into
Channels and Topic
Centers. InfoWorld also

celebrates people,
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companies, and projects.

media, following up, and
much more. Real-world
case studies put the
book's tips and techniques
into action, and forms and
illustrations are included
where appropriate.

InfoWorld

Singapore's leading tech
magazine gives its readers the
power to decide with its
informative articles and in-
depth reviews.
Computerworld

One of the first widely
available resources on the
subject of adaptive enterprise.
The text takes on a new and
burgeoning field of study and
development and provides the
opportunity to help shape and
guide the thinking of decision
makers in the world of both
public and private sectors. The
authors contribute a wealth of
experience from professional
situations having worked for
IBM Global Services
Consulting Group and SAP
Institute for Innovation and
Development.

Xerox 9700/8700 Operating
System Software

For more than 40 years,
Computerworld has been the
leading source of technology
news and information for IT
influencers worldwide.
Computerworld's award-
winning Web site
(Computerworld.com), twice-
monthly publication, focused
conference series and custom
research form the hub of the
world's largest global IT media
network.

Computerworld

Covers all aspects of
trade show marketing -
setting objectives,
planning, promoting,
executing, measuring
performance, generating
leads, working with the
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