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Think Bigger Harvard Business Press

Throughout the book, theoretical foundations
necessary for understanding Electronic Commerce
(EC) are presented, ranging from consumer
behavior to the economic theory of competition.
Furthermore, this book presents the most current
topics relating to EC as described by a diversified
team of experts in a variety of fields, including a
senior vice president of an e-commerce-related
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company. The authors provide website resources,
numerous exercises, and extensive references to
supplement the theoretical presentations. At the
end of each chapter, a list of online resources with
links to the websites is also provided. Additionally,
extensive, vivid examples from large corporations,
small businesses from different industries, and
services, governments, and nonprofit agencies from
all over the world make concepts come alive in
Electronic Commerce. These examples, which
were collected by both academicians and
practitioners, show the reader the capabilities of
EC, its cost and justification, and the innovative
ways corporations are using EC in their operations.
In this edition (previous editions published by
Pearson/Prentice Hall), the authors bring forth the
latest trends in e-commerce, including social
businesses, social networking, social collaboration,
innovations, and mobility.
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A Social Strateqy Harvard Business

Press

A year’s worth of management
wisdom, all in one place. We've
reviewed the ideas, insights, and best
practices from the past year of Harvard
Business Review to keep you up-to-
date on the most cutting-edge,
influential thinking driving business
today. With authors from Clayton M.
Christensen to Adam Grant and
company examples from Intel to Uber,
this volume brings the most current and
Important management conversations
to your fingertips. This book will inspire
you to: Rethink the way you work in the
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face of advancing automation Transform McDonald, Robert S. Mecklenburg, and Essentials HBR" s 10 Must Reads on

your business using a platform strategy
Apply design thinking to create
innovative products Identify where too

Lindsay A. Martin; “Getting to Si, Ja,
Oui, Hai, and Da,” by Erin Meyer; “The
Limits of Empathy,” by Adam Waytz;

much collaboration may be holding your “People Before Strategy: A New Role

people back See the theory of
disruptive innovation in a brand new
light Recognize the signs that your
cross-cultural negotiation may be falling
apart This collection of articles includes
“Collaborative Overload,” by Rob
Cross, Reb Rebele, and Adam Grant;
“Algorithms Need Managers, Too,” by
Michael Luca, Jon Kleinberg, and
Sendhil Mullainathan; “Pipelines,
Platforms, and the New Rules of
Strategy,” by Marshall W. Van Alstyne,
Geoffrey G. Parker, and Sangeet Paul
Choudary; “What Is Disruptive
Innovation?,” by Clayton M.
Christensen, Michael Raynor, and Rory
McDonald; “How Indra Nooyi Turned
Design Thinking into Strategy,” an
interview with Indra Nooyi by Adi
Ignatius; “Engineering Reverse
Innovations,” by Amos Winter and Vijay
Govindarajan; “The Employer-Led
Health Care Revolution,” by Patricia A.
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for the CHRO,” by Ram Charan,
Dominic Barton, and Dennis Carey; and
“Beyond Automation,” by Thomas H.

Davenport and Julia Kirby.

Humanocracy Harvard Business Review Press

NEW from the bestselling HBR’ s 10 Must Reads
series. Stop pushing products—and start cultivating
relationships with the right customers. If you read
nothing else on marketing that delivers competitive
advantage, read these 10 articles. We’ ve combed
through hundreds of articles in the Harvard Business
Review archive and selected the most important ones
to help you reinvent your marketing by putting
it—and your customers—at the center of your
business. Leading experts such as Ted Levitt and
Clayton Christensen provide the insights and advice
you need to: [ Figure out what business you’ re
really in 0 Create products that perform the jobs
people need to get done [0 Geta bird’ s-eye view of
your brand’ s strengths and weaknesses [1 Tap a
market that’ s larger than China and India
combined O Deliver superior value to your B2B
customers 0 End the war between sales and
marketing Looking for more Must Read articles from
Harvard Business Review? Check out these titles in
the popular series: HBR’ s 10 Must Reads: The
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Communication HBR’ s 10 Must Reads on
Collaboration HBR’ s 10 Must Reads on Innovation
HBR’ 510 Must Reads on Leadership HBR’ s 10
Must Reads on Making Smart Decisions HBR’ s 10
Must Reads on Managing Yourself HBR’ s 10 Must
Reads on Teams

Power Verbs for Managers and
Executives Harvard Busi ness Review
Press

Robert M Grant conbines a highly
accessible witing style with a
concentration on the fundanmental s
of value creation and an enphasis
on practicality in this |eading
strategy text. In this new
edition, he includes an even
greater focus on strategy

i mpl enentation that reflects the
needs of firnms to reconcile scale
econom es with entrepreneuri al
flexibility, innovation with cost
efficiency, and globalization with
| ocal responsiveness. This edition
al so incorporates sone of the key
strategic issues of today

i ncludi ng: post-financial crisis
adj ustnent, the continuing rise of
China, India and Brazil, and the

I ncreased enphasis on ethics and
sustainability. Coverage is al so
provi ded on strategy in not-for-
profit organizations. An
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interactive e-Book is included w thlevel of the organization, which leadership acts business and stakeholder management usually

every new copy of this text,

i ncl udi ng case and aut hor cli ps,
qui zzes and gl ossary fl ashcards.
Resources for instructors include
an instructor’s manual, case

t eachi ng notes, test bank,
teachi ng slides, case video clips
and extra cases.

The Alliance "O'Reilly Media, Inc."

Ten years ago, world-renowned professors W.
Chan Kim and Renee Mauborgne broke
ground by introducing "blue ocean strategy," a
new model for discovering uncontested
markets that are ripe for growth. In this bound
version of their bestselling Harvard Business
Review classic article, they apply their
concepts and tools to what is perhaps the
greatest challenge of leadership: closing the
gulf between the potential and the realized
talent and energy of employees. Research
indicates that this gulf isvast: According to
Gallup, 70% of workers are disengaged from
their jobs. If companies could find away to
convert them into engaged employees, the
results could be transformative. The troubleis,
managers lack a clear understanding of what
changes they could make to bring out the best
in everyone. In this article, Kim and
Mauborgne offer a solution to that problem: a
systematic approach to uncovering, at each
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and activities will inspire employeesto give
their al, and a process for getting managers
throughout the company to start doing them.
Blue ocean |leadership works because the

managers "customers'--that is, the people

ask the Value Allocation Question: How should
we distribute the burdens and benefits of
corporate activities among stakeholders?
Managing for Stakeholders, however, helps
leaders develop a mindset that instead asks the

managers oversee and report to--are involved in Value Creation Question: How can we create

identifying what's effective and what isn't.
Moreover, the approach doesn't require leaders
to alter who they are, just to undertake a
different set of tasks. And that kind of change
Is much easier to implement and track than
changes to values and mind-sets. The Harvard
Business Review Classics series offers you the
opportunity to make semina Harvard Business
Review articles a part of your permanent
management library. Each highly readable
volume contains a groundbreaking idea that
continues to shape best practices and inspire
countless managers around the world--and will

as much value as possible for all of our
stakeholders?Business is about how customers,
suppliers, employees, financiers (stockholders,
bondholders, banks, etc.), communities, the
media, and managers interact and create value.
World-renowned management scholar R.
Edward Freeman and his coauthors outline ten
concrete principles and seven practical
techniques for managing stakeholder
relationshipsin order to ensure afirm’s
survival, reputation, and success. Managing for
Stakeholdersis arevolutionary book that will
change not only how managers do business but

have a direct impact on you today and for years also how they recognize and evaluate business

to come.

Why Business Models Matter Wiley Global
Education

Managing for Stakeholders: Survival,
Reputation, and Success, the culmination of
twenty years of research, interviews, and
observations in the workplace, makes a major
new contribution to management thinking and
practice. Current ways of thinking about
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opportunities that would otherwise be invisible.
The Oxford Handbook of Open Innovation
Independently Published

This Handbook seeks to be the definitive
reference for the large and growing field of
Open Innovation. A comprehensive
collection of short and authoritative
chapters, the volume summarizes the most
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vital research published in Open Innovation. foundations. The book provides also anew Basicsfor Managers. This book describes three key

It isan essential reference for seasoned
scholars, awelcome introduction for junior
scholars, and a kick-start package for
undergraduate and MBA students. Four
editors, 75 reviewers, and 136 contributors
collaboratively developed 57 chapter
handbook chapters. These present the
current state of the art featuring academic
theory and managerial practice aswell as
the outlook for how open innovation should
be further developed. The empirical,
conceptual, and practical insights of the
handbook highlight the importance of
strengthening practice-inspired research and
purposeful knowledge exchanges between
individuals, organizations, and ecosystems.
Cloud Surfing Harvard Business Press
The treatise is the first coherent and
comprehensive presentation of the
important sub-field of "technology
entrepreneurship” emphasizing the science
and engineering perspectives. Itisa
presentation of technology
entrepreneurship as an inter-cultural
approach referring to the US and Germany.
It integrates micro- and macro aspects
referring to numerous cases of firms
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semi-quantitative approach to growth of
new technology ventures,

Y our Strategy Needs a Strategy Packt
Publishing Ltd

The system design interview is considered to
be the most complex and most difficult
technical job interview by many. Those
guestions are intimidating, but don't worry. It's
just that nobody has taken the time to prepare
you systematically. We take the time. We go
slow. We draw lots of diagrams and use |ots of
examples. You'll learn step-by-step, one
guestion at atime.Don't miss out.What's
inside?- An insider's take on what interviewers
really look for and why.- A 4-step framework
for solving any system design interview
guestion.- 16 real system design interview
questions with detailed solutions.- 188
diagramsto visually explain how different
systems work.

Everywhere Routledge

Don't let afear of numbers hold you back. Today's
business environment brings with it an onslaught
of data. Now more than ever, managers must know
how to tease insight from data--to understand
where the numbers come from, make sense of
them, and use them to inform tough decisions.
How do you get started? Whether you're working
with data experts or running your own tests, you'll
find answersin the HBR Guide to Data Analytics
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stepsin the data analysis process, so you can get
the information you need, study the data, and
communicate your findingsto others. You'l learn
how to: Identify the metrics you need to measure
Run experiments and A/B tests Ask the right
guestions of your data experts Understand
statistical terms and concepts Create effective
charts and visualizations Avoid common mistakes

Technology Entrepreneurship : A Treatise
on Entrepreneursand Entrepreneurship for
and in Technology Ventures. Vol 2. John
Wiley & Sons

Using Business as a Force for Good Join a
Growing Movement: Learn how you can join
more than 1,000 Certified B Corporations from
80 industries and 35 countries—Iled by well-
known icons like Patagonia and Ben & Jerry's
and disruptive upstarts like Warby Parker and
Etsy—in agloba movement to redefine success
in business. Build a Better Business: Drawing
on interviews, tips, and best practices from
over 100 B Corporations, author and B Corp
owner Ryan Honeyman shows that using
business as aforce for good can help you
attract and retain the best talent, distinguish
your company in a crowded market, and
increase customer trust, loyalty, and
evangelism for your brand. More than 1,000
companies from 80 industries and 30 countries
are leading a global movement to redefine
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success in business. They're called B
Corporations—B Corps for short—and these
businesses create high-quality jobs, help build
stronger communities, and restore the
environment, all while generating solid
financial returns. Author and B Corp owner
Ryan Honeyman worked closely with over 100
B Corp CEOs and senior executives to share
their tips, advice, and best-practice ideas for
how to build a better business and how to meet
the rigorous standards for—and enjoy the
benefits of—B Corp certification. This book
makes the business case for improving your
social and environmental performance and
offers a step-by-step “quick start guide” on
how your company can join an innovative and
rapidly expanding community of businesses
that want to make money and make a
difference.

Strategic M anagement (color) Princeton
University Press

Y ou think you have awinning strategy. But
do you? Executives are bombarded with
bestselling ideas and best practices for
achieving competitive advantage, but many
of these ideas and practices contradict each
other. Should you aim to be big or fast?
Should you create a blue ocean, be
adaptive, play to win—or forget about a
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sustainable competitive advantage
altogether? In a business environment that
Is changing faster and becoming more
uncertain and complex aimost by the day,
i’ s never been more important—or more
difficult—to choose the right approach to
strategy. In this book, The Boston
Consulting Group’s Martin Reeves, Knut
Haanaes, and Janmejaya Sinha offer a
proven method to determine the strategy
approach that is best for your company.
They start by helping you assess your

to answer gquestions such as: * What replaces
planning when the annual cycle is obsolete?
» When can we—and when should we—shape
the game to our advantage? « How do we
simultaneously implement different
strategic approaches for different business
units? « How do we manage the inherent
contradictions in formulating and executing
different strategies across multiple
businesses and geographies? Until now, no
book bringsit all together and offersa
practical tool for understanding which

business environment—how unpredictable it strategic approach to apply. Get started

IS, how much power you have to changeit,

today.

and how harsh it is—a critical component of Blue Ocean L eader ship (Harvard

getting strategy right. They show how
existing strategy approaches sort into five

Business Review Classics) Lioncrest
Publishing

categories—Be Big, Be Fast, Be First, Be thaVhen people hear "the Cloud,” they think

Orchestrator, or ssimply Be
Viable—depending on the extent of
predictability, malleability, and harshness.
In-depth explanations of each of these
approaches will provide critical insight to

of cloud computing, just asliver of what
the Cloud istoday. The Cloud has grown: it
represents the consummate disruptor to
structure; a pervasive social and economic
network that will soon connect and define

help you match your approach to strategy to more of the world than any other political,
your environment, determine when and how social, or economic organization. The
to execute each one, and avoid a potentially Cloud isthe first megatrend of the twenty-

fatal mismatch. Addressing your most

first century, one that will shape the way

pressing strategic challenges, you' |l be able we will address virtually every challenge
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we face for at least the next 100 years. It is refined, and brought to market. To date
where we will al live, work, and play in the these tools have helped entrepreneurs,

coming decades. The Cloud is Awhere your
kids go to dive into online play. It'swhere
you meet and make friends in social
networks. It's where companies find the

designers, and software devel opers manage
uncertai nty—through cheap and rapid
experiments that systematically lower
failure rates and risk. But many managers

next big idea. It's where political campaigns and leaders struggle to apply these powerful

arewon and lost. Cloud Surfing isthe
groundbreaking book that will explain how
to access the full value of the Cloud and
how to embrace its possibilities.

Product Roadmaps Relaunched Business
Expert Press

Have you ever come up with anideafor a
new product or service but didn’t take any
action because you thought it would be too
risky? Or at work, have you had what you
thought could be a big idea for your
company—perhaps changing the way you
develop or distribute a product, provide
customer service, or hire and train your
employees? If you have, but you haven't
known how to take the next step, you need
to understand what the authors call the

tools within their organizations, as they
often run counter to traditional managerial
thinking and practice. Authors Nathan Furr
and Jeff Dyer wrote this book to address
that very problem. Following the breakout
success of The Innovator’s DNA—which
Dyer wrote with Hal Gregersen and
bestselling author Clay Christensen to
provide a framework for generating
Ideas—this book shows how to make those
Ideas actually happen, to commercialize
them for success. Based on their research
Inside corporations and successful start-ups,
Furr and Dyer developed the innovator’ s
method, an end-to-end process for creating,

worth pursuing? Have we found the right

solution? What is the best business model
for this new offering? This book focuses on
the “how”—how to test, how to validate, and
how to commercialize ideas with the lean,
design, and agile techniques successful start-
ups use. Whether you' re launching a start-
up, leading an established one, or simply
working to get a new product off the ground
in an existing company, this book is for
you.

Technology Entrepreneurship Harvard Business
Press

A year's worth of management wisdom, all in one
place. We've reviewed the ideas, insights, and best
practices from the past year of Harvard Business
Review to keep you up-to-date on the most cutting-
edge, influential thinking driving business today.
With authors from Marcus Buckingham to Amy
Edmondson and company examples from Lyft to
Disney, this volume brings the most current and
important management conversations right to your
fingertips. This book will inspire you to: Rethink
whether constant, candid feedback really helps

refining, and bringing ideas to market. They employees thrive Move beyond diversity and

show when and how to apply the tools of

innovator’ s method—a set of tools emergingtheir method, how to adapt them to your

from lean start-up, design thinking, and
agile software development that are
revolutionizing how new ideas are created,
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business, and how to answer commonly
asked questions about the method itself,
including: How do we know if thisideais

Zynga Harvard Case Solution

inclusion to creating aracially just workplace
Adopt connected strategies that anticipate your
customers' needs Navigate the challenges of dual-
career relationships Understand when data creates
competitive advantage—and when it doesn't Break
through the organizationa barriers that impede Al
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initiatives Lead in anew era of climate action This numerous cases of firms' foundations. The book economicsin the industry, it requires an
provides aso a new semi-quantitative approach adjustment in business models before any new

collection of articlesincludes “The Feedback
Falacy,” by Marcus Buckingham and Ashley
Goodall; “Cross-Silo Leadership,” by Tiziana
Casciaro, Amy C. Edmondson, and Sujin Jang;
“Toward a Racially Just Workplace,” by Laura
Morgan Roberts and Anthony J. Mayo; “The Age
of Continuous Connection,” by Nicolg Siggelkow
and Christian Terwiesch; “The Hard Truth about
Innovative Cultures,” by Gary P. Pisano; “ Creating
a Trans-Inclusive Workplace,” by Christian N.
Thoroughgood, Katina B. Sawyer, and Jennica R.
Webster; “When Data Creates Competitive
Advantage,” by Andrei Hagiu and Julian Wright;
“Your Approach to Hiring Is All Wrong,” by Peter
Cappélli; “How Dual-Career Couples Make It
Work,” by Jennifer Petriglieri; “Building the Al-
Powered Organization,” by Tim Fountaine, Brian
McCarthy, and Tamim Saleh; “Leading a New Era
of Climate Action,” by Andrew Winston; and
“That Discomfort You're Feeling Is Grief,” by
Scott Berinato.

System Design Interview - An Insider's Guide
Crown Currency

The treatise isthe first coherent and
comprehensive presentation of the important
sub-field of ""technology entrepreneurship™"
emphasizing the science and engineering
perspectives. It is a presentation of technology
entrepreneurship as an inter-cultural approach
referring to the US and Germany. It integrates
micro- and macro aspects referring to
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to growth of new technology ventures. This

strategy can work. This book adds a business

work was published by Saint Philip Street Press model level to the traditional strategic

pursuant to a Creative Commons license
permitting commercial use. All rights not
granted by the work's license are retained by
the author or authors.

The B Corp Handbook Wiley

Finally, abook comes along that provides a
unique yet ssmple and powerful approach to
understand the business model and the critical
role strategic management has in supporting it.
Its value isin business model thinking. It
brings you a combination of the best
contributions of academe and industry that will
help build business model-centric
organizations. Inside, you'll learn about
strategy from a business model perspective.
What does that mean? It means that you'll first
have to think rigorously about your value
proposition; your current or future
competencies; and your revenue streams and
cost structure before devel oping, adopting, or
modifying your strategies. What is the
difference between a business model and a
strategy? A business model is how a company
operates, and a strategy is how a company
competes. When the basis of competition
changes because a new model disrupts the
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management process that is more consistent
with current “real-world” practicesin strategic
thinking and analysis. It takes you deeper into
the intricacies of what constitutes a business
model and how current strategy derives fromit,
and offers 7 modules that will show you the
key components to manage your business
model, to help conduct business model
analysis, and to assess the financial viability of
a business model, just to name afew.

Zynga Springer

Five years worth of management wisdom,
al in one place. Get the latest, most
significant thinking from the pages of
Harvard Business Review in 5 Y ears of
Must Reads from HBR: 2023 Edition.
Every year, HBR editors examine the ideas,
insights, and best practices from the past
twelve months to select the definitive
articles that have provoked the most
conversation and inspired the most change.
From eliminating strategic overload, to
persuading the unpersuadable, to the future
of flexibility at work, the articlesin this
five-book collection will help you manage
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your daily challenges and meet the changing services, processes, business models, and

competitive landscape head-on. Books in
HBR's 10 Must Reads series offer essential
reading selected from the pages of Harvard
Business Review on topics critical to the
success of every manager. Each book is
packed with advice and inspiration from
leading experts, such as Michael Porter,
Frances X. Frei, Marcus Buckingham,
Adam Grant, Joan C. Williams, Roger
Martin, Robert Livingston, and Katrina
Lake. Company examples range from P& G,
UPS, and Pfizer to Alibaba, Microsoft, and
Stitch Fix. 5 Years of Must Reads from
HBR: 2023 Edition brings the most current
and important business conversations to
your fingertips.

Strategic Management AMACOM

A radical shift in perspective to transform your
organization to become more innovative The
Design Thinking Playbook is an actionable guide
to the future of business. By stepping back and
guestioning the current mindset, the faults of the
status quo stand out in stark relief—and this guide
gives you the tools and frameworks you need to
kick off adigital transformation. Design Thinking
is about approaching things differently with a
strong user orientation and fast iterations with
multidisciplinary teams to solve wicked problems.
It isequally applicable to (re-)design products,
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ecosystems. It inspires radical innovation asa
matter of course, and ignites capabilities beyond
mere potential. Unmatched as a source of
competitive advantage, Design Thinking is the
driving force behind those who will lead industries
through transformations and evolutions. This book
describes how Design Thinking is applied across a
variety of industries, enriched with other proven
approaches as well as the necessary tools, and the
knowledge to use them effectively. Packed with
solutions for common challenges including digital
transformation, this practical, highly visual
discussion shows you how Design Thinking fits
into agile methods within management, innovation,
and startups. Explore the digitized future using new
design criteriato create real value for the user
Foster radical innovation through an inspiring
framework for action Gather the right people to
build highly-motivated teams Apply Design
Thinking, Systems Thinking, Big Data Analytics,
and Lean Start-up using new tools and a fresh new
perspective Create Minimum Viable Ecosystems
(MVEs) for digital processes and services which
becomes for example essential in building

Blockchain applications Practical frameworks, real-

world solutions, and radical innovation wrapped in
awhole new outlook give you the power to
mindfully lead to new heights. From systems and
operations to people, projects, culture,
digitalization, and beyond, thisinvaluable mind
shift paves the way for organizations—and
individuals—to do great things. When you're ready
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to give your organization a big step forward, The
Design Thinking Playbook is your practical guide
to amore innovative future.
Build What M atters Crown Currency
Strategic Management: Text and Cases, 2nd
Edition, by Dess/L umpkin/Eisner is both
readable and rigorous - written for today's
student. A rocket-ship initsfirst edition, the
revision continues to provide solid treatment of
traditional topicsin strategic management, as
well as contemporary topics like
entrepreneurship, knowledge management, and
internet strategies. The prestigious author team
understands the importance of thorough,
modern concepts illustrated by rich, relevant
and teachable cases. The new case selections
emphasize variety, currency, and familiar
company names. The cases are up-to-date in
terms of both financial data and strategic
Issues. This group of cases gives both
instructors and students unparalleled quality
and variety. Based on consistent reviewer
feedback, these selections combine
comprehensive and shorter length cases about
well known companies.
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